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Love the planning and organising part of travel as much as the journey and the destination? Enjoy meeting
new faces as much as exploring unique places? Have a real thirst for learning about and sharing incredible
destinations and cultural experiences? And do you thrive on the challenge of solving problems, especially when
schedules and situations change, often at a moment’s notice? Yes? Then a career in travel could be your ticket.

THEN A CAREER

- LOVE
Sharing your passion for travel

Learning about new places and
cultural experiences

Organising and coordinating
Solving problems

Meeting people

STRENGTHS

Brilliant communicator
Exceptional attention to detail
Skilled negotiator

Planning skills

Flexible and adaptive to change

> PREFER

« Working 9-to-5 in a face-to-face
environment

- DEAL BREAKERS

« Boring, repetitive tasks
« Working alone
« Working shifts

IN TRAVEL COULD BE YOUR TICKET.

E COULD YOUR
VE OF TRAVEL
ANNING TAKE YOU?

Retail travel agencies might be the first place your mind
goes to, but there's also a wider world of tour wholesalers,
corporate travel, cruise travel agencies and wholesalers,
and even independent travel consulting you can explore
too. These are all places where you'll be challenged to
create unique packages and itineraries in some of the most
incredible destinations, for some of the most demanding
travellers and holiday makers. Wherever you choose to go,
no two days are ever the same, and you could enjoy three
of the best rewards with meeting the local tourism industry
operators, discounted travel and hosted familiarisation
tours.

- Retail travel agencies

« Tour wholesaler companies

« Inbound tour operators

« Cruise travel agencies and wholesalers
« Corporate travel

« Independent travel consultancy



MAKE DREAMS HAPPEN.
TRAVEL AGENT

. Creating personalised holidays and travel experiences for domestic or
international travel

Selling and booking flights, accommodation, cruises, tours, car hire, touring
experiences and related travel products in person, over the phone and via email

Solving problems customers may have experienced with their travel
arrangements

Keeping up to date with the latest travel regulations, insurance products and
government restrictions

MAKE TRAVEL FOR BUSINESS A PLEASURE.
CORPORATE TRAVEL CONSULTANT

. Helping companies and governments keep their people connected while
travelling anywhere, across six continents and every time zone

Providing highly individualised travel planning and coordinating services for
busy executives, in line with company travel policy

Preparing and issuing invoices, receipt payments and maintaining financial
documents

BE THE VITAL LINK IN TRAVEL.
TOUR WHOLESALER AND INBOUND TOUR OPERATORS

. Providing the vital link between individual tourism operators and retailers and
customers selling travel and tourism products direct to travel agents or direct to
consumers.

Packaging and promoting tourism programs to appeal to different market
segments

Recording bookings through computerized (often global) reservation ystems

Product development, exploring new product experiences to meet customer
trends and needs.

WHERE TO FROM HERE?
EXPLORE YOUR PATHWAYS.

VOCATIONAL TRAINING TRAINEESHIPS
. Certificate | in Tourism (Code: SIT10116) Giving you the opportunity to combine practical experience
. Certificate Il in Tourism (Code: SIT20116) at work with structured training, you enter a formal training

contract with an employer that leads to a nationally recognised

: Certificate Il in Tourism (Code: SIT 30116) qualification. And you spend most of your time in paid

. Certificate IV in Travel and Tourism (Code: SIT40116) employment.
«  Diploma of Travel and Tourism Management (Code: SIT50116) . Attractions and Theme Parks - Certificate Il in Tourism (Code:
SIT20116)
UNIVERSITY COURSES . Sales/Office Operations - Certificate Il in Tourism (Code:
SIT20116
. Bachelor of Commerce Tourism and Hospitality Major, Curtin )
University . Tourism - Certificate Il in Tourism (Code: SIT30116)
. Bachelor of Business / Bachelor of Entrepreneurship . Trovgl and Tourism Officer - Certificate IV in Travel and
and Innovation with Major in Hospitality and Tourism Tourism (Code: SIT40116)
Management, Murdoch University . Travel and Tourism Manager - Diploma of Travel and Tourism

Management (Code: SIT50116)

WANT TO EXPLORE MORE?
HEAD TO WWW.FUTURENOW.ORG.AU FUtu reNOW-



