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[bookmark: _Toc5725188][bookmark: _Toc11338206][bookmark: _Toc11338212][bookmark: _Toc11338202][bookmark: _Toc38901116][bookmark: _Hlk34722950]
ICTICT213 Use computer operating systems and hardware 
[bookmark: _Toc11252694]Application
This unit describes the skills and knowledge required to select, install, configure and use computer operating systems and basic computer hardware. This involves configuring the operating system to work with a variety of hardware peripherals and types of information and communications technology (ICT) equipment.
It applies to those who work under supervision and provide support to others.  This includes individuals who apply a range of configuration skills to use and solve issues in operating systems and hardware.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: _Toc11252695]Unit Sector
General ICT
[bookmark: _Toc11252696]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Identify operating system and hardware components 
	1.1 Identify and discuss differences between industry standard computer operating systems 
1.2 Determine ICT organisational requirements and specifications
1.3 Identify and select operating system and application software according to required task
1.4 Identify internal and external hardware components

	2. Install and configure operating system, application software and hardware components
	2.1 Identify relationship between application software, operating system and hardware
2.2 Install and configure operating system according to organisational requirements
2.3 Identify functions associated with operating system and associated boot process
2.4 Use graphical user interface and command line interface and perform basic tasks according to task requirements
2.5 Install and configure application software on operating system 
2.6 Configure operating system to work with required hardware components according to organisational procedures

	3. Optimise operating system and hardware components and seek feedback
	3.1 Optimise operating system using tools and vendor utilities
3.2 Customise graphical user interface and command line interface using command line techniques
3.3 Install identified hardware drivers and check functionality
3.4 Seek review and feedback from required personnel and confirm actions were completed 


[bookmark: _Toc11252697]Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skill
	Description

	Reading
	· Identifies and reviews both on-line and hard-copy text with terminology applicable to ICT industry and applies this knowledge in using and configuring computer operating systems
· Interprets and comprehends diagrams, icons, symbols, text, numbers and letters required in installing and configuring operating systems, software and hardware

	Writing
	· Inputs commands using systems related syntax, text and numbers
· Uses required terminology, text, letters and numbers in responding to computer generated prompts

	Planning and organising
	· Plans routine tasks with goals and outcomes, taking limited responsibility in decisions regarding sequencing and timing

	Technology
	· Identifies purposes and uses specific functions and key features of basic digital systems and tools


[bookmark: _Toc11252698]Unit Mapping Information
Supersedes and is equivalent to ICTICT201 Use computer operating systems and hardware.
[bookmark: _Toc11252699]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2
[bookmark: _Toc5725187][bookmark: _Toc11338203][bookmark: _Toc38901117]
Assessment Requirements for ICTICT213 Use computer operating systems and hardware
[bookmark: _Toc11252701]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
select, install, configure and use a computer operating system 
install, configure and run at least one application software and at least one supporting hardware component 
· optimise at least one operating system using tools, drivers and vendor utilities.
[bookmark: _Toc11252702]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
· basic specifications of operating systems, hardware and applications software products
compatibility and functions of operating systems, in respect to other versions
· operating system optimisation tools and vendor utilities 
· functions and features of boot process
· command line techniques
· vendor utilities
organisational guidelines, procedures requirements and specifications.
[bookmark: _Toc11252703]Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry. 
This includes access to:
· hardware components including required software and drivers
industry standard operating system and application software
· software configuration guides.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.

[bookmark: _Toc11252704]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2
[bookmark: _Toc38901118]ICTICT214 Operate application software packages
[bookmark: _Toc8911275][bookmark: _Toc11252706]Application
This unit describes the skills and knowledge required to identify, select and operate commercial software packages, including a word-processing and a spreadsheet application package.
It applies to individuals who utilise different software applications within a small to large office environment to produce diverse documents.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: _Toc8911276][bookmark: _Toc11252707]Unit Sector
General ICT
[bookmark: _Toc8911277][bookmark: _Toc11252708]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Prepare to operate software packages 
	1.1 Set up workstation according to work health and safety standards and organisational requirements 
1.2 Determine word-processing software task requirements 
1.3 Determine spreadsheet software task requirements 
1.4 Determine and compare different commercial software packages according to task requirements 

	2. Use word-processing software
	2.1 Select word-processing software according to task requirements 
2.2 Identify document purpose, audience and presentation requirements and clarify with required personnel 
2.3 Determine text-based business document style guide requirements 
2.4 Finalise documents using software and technical functions and formatting according to task requirements
2.5 Name, save and print document according to task requirements 

	3. Use spreadsheet software
	3.1 Select spreadsheet software according to task requirements 
3.2 Identify document purpose, audience and presentation requirements and clarify with personnel as required
3.3 Enter formulas and functions and customise spreadsheet settings according to task requirements 
3.4 Name, save and print document according to task requirements

	4. Use third application software package
	4.1 Select software application package according to task requirements 
4.2 Determine purpose, audience and presentation requirements
4.3 Use technical functions, other data and formatting to finalise document
4.4 Name, save and print document according to task requirements 



[bookmark: _Toc8911278][bookmark: _Toc11252709]Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	SKILL
	DESCRIPTION

	Numeracy
	· Adds, subtracts, multiplies and divides whole numbers and decimals, identifying and selecting formulas and functions to use
· Applies order of operations in calculations

	Oral communication
	· Clarifies work requirements using required language, questioning and active listening techniques

	Reading
	· Interprets textual information and determines organisational standards and job requirements
· Identifies and applies symbols, icons and text associated with applications software

	Writing
	· Enters both written and verbally received information and data into a format applicable to software application
· Selects vocabulary, syntax, terminology, labelling and naming conventions applicable to program

	Planning and organising
	· Plans routine tasks with goals and outcomes, taking some limited responsibility in decisions regarding sequencing

	Self-management
	· Follows routine procedures in using digital technology and enters, stores and retrieves information directly applicable to own role

	Technology
	· Identifies and evaluates purposes, specific functions and key features of basic digital systems and tools
· Operates digital systems and tools in completing routine tasks and adapting some functions



[bookmark: _Toc8911279][bookmark: _Toc11252710]Unit Mapping Information
[bookmark: _Toc11252711]Supersedes and is equivalent to ICTICT203 Operate application software packages.

[bookmark: _Toc8911280][bookmark: _Toc11252712]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2
[bookmark: _Toc38901119]
Assessment Requirements for ICTICT214 Operate application software packages
[bookmark: _Toc8911282][bookmark: _Toc11252714]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
produce three workplace documents using three different software packages including word processing, spreadsheets and one additional software application package on at least one occasion.
In the course of the above, the candidate must:
apply workplace health and safety (WHS) principles and responsibilities
· follow organisational requirements.
[bookmark: _Toc8911283][bookmark: _Toc11252715]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
· organisational application software packages 
· technical terminology applicable to reading help files and responding to system help prompts
· industry standard business practices applicable to preparing reports using 
· features and functions of commercial computing packages
· import and export software functions
· document linking functions
· WHS principles and responsibilities
· purpose of input and output devices.

[bookmark: _Toc8911284][bookmark: _Toc11252716]Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry. 
This includes access to:
· required hardware device
· industry standard software
documents detailing organisational style guide and policy
· data required in developing software application documents.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
[bookmark: _Toc8911285][bookmark: _Toc11252717]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2


[bookmark: _Toc11338204][bookmark: _Toc38901120][bookmark: O_709664]ICTICT215 Operate digital media technology packages
[bookmark: O_709665][bookmark: _Toc8911287][bookmark: _Toc11252719]Application
This unit describes the skills and knowledge required to identify, select and use a digital media package and supporting technologies to produce a variety of media rich documents.
It applies to individuals who work under supervision within a small to large office environment and have responsibility in completing designated tasks, using a range of practical skills and basic technical knowledge.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: O_709668][bookmark: _Toc8911288][bookmark: _Toc11252720]Unit Sector
General ICT
[bookmark: O_709669][bookmark: _Toc8911289][bookmark: _Toc11252721]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Prepare to operate a digital media package 
	1.1 Set up workstation according to work health and safety standards and organisational requirements 
1.2 Identify requirements of design brief and user environment
1.3 Determine required digital media package 
1.4 Determine required data set according to task requirements 

	2. Operate digital media package
	2.1 Manipulate and adapt data according to task requirements 
2.2 Incorporate graphics, moving images and sound according to task requirements 
2.3 Name and save document in file and folder 

	3. Review digital media design 
	3.1 Test digital media presentation incorporated graphics, moving images and sound  
3.2 Present digital media package to required personnel
3.3 Seek and respond to digital media package presentation feedback from required personnel
3.4 Review final product against design brief and obtain final sign off from required personnel 




[bookmark: O_709670][bookmark: _Toc8911290][bookmark: _Toc11252722]Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	SKILL
	DESCRIPTION

	Numeracy
	· Adds and subtracts whole numbers, fractions and decimals in calculating time, audio output, graphic dimensions and file size

	Oral communication
	· Uses plain English, listening and questioning techniques 
· Presents information to audience using tone, grammar and syntax

	Reading
	· Interprets textual and diagrammatic information
· Interprets systems related icons, text and diagrams

	Writing
	· Enters written and verbally received information and data into a format required by digital media package
· Selects vocabulary, syntax, terminology, labelling and naming conventions in program and design requirements

	Planning and organising
	· Plans routine tasks with goals and outcomes, taking some limited responsibility in decisions regarding sequencing

	Self-management
	· Takes personal responsibility in adhering to legal and regulatory requirements
· Follows routine procedures in using digital technology and enters, stores and retrieves information directly applicable to own role

	Technology
	· Identifies and evaluates purposes, specific functions and key features of basic digital systems and tools
· Operates basic digital systems and tools in completing routine tasks and adapting some functions 


[bookmark: O_709672][bookmark: _Toc8911291][bookmark: _Toc11252723]Unit Mapping Information
Supersedes and is equivalent to ICTICT204 Operate a digital media technology package.
[bookmark: O_709679][bookmark: _Toc8911292][bookmark: _Toc11252724]Links
Companion Volume Implementation Guide is found on VETNet: Insert link to: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2


[bookmark: _Toc11338205][bookmark: _Toc38901121]Assessment Requirements for ICTICT215 Operate digital media technology packages
[bookmark: O_709674]
[bookmark: O_709675][bookmark: _Toc8911294][bookmark: _Toc11252726]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
· identify and define data set, incorporate data set into media technology package and present output on one occasion.
 
In the course of the above, the candidate must:
· interpret basic requirements of a design brief
· meet organisational requirements using digital media package
· apply workplace health and safety (WHS) principles and responsibilities 
use help manuals and online support. 

[bookmark: O_709676][bookmark: _Toc8911295][bookmark: _Toc11252727]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
· basic principles of visual design
· functions and features of digital media packages and technologies
· graphic design and stylistic language conventions
· WHS principles and responsibilities 
· principles of digital imaging and file formats, video and sound file formats, file management and transfer systems
· vendor product directions in digital media hardware and software
· creative information, scripts (text) and images
· basic principles of legal and regulatory requirements that apply to operating digital media technology packages.

[bookmark: O_709677][bookmark: _Toc8911296][bookmark: _Toc11252728]Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry. 
This includes access to:
· required industry standard hardware and software
· documents detailing organisational style guide and policy
· data required in developing software application documents.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.

[bookmark: _Toc8911297][bookmark: _Toc11252729]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2
[bookmark: _Toc38901122]
ICTICT216 Design and create basic organisational documents 
[bookmark: _Toc11252731]Application
This unit describes the skills and knowledge required to design, create and produce basic organisational documents using application software according to organisational guidelines and procedures.
It applies to those who use foundation information and communications technology (ICT) skills to produce documents in a wide range of varying industry occupations.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: _Toc11252732]Unit Sector
General ICT
[bookmark: _Toc11252733]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Prepare to develop organisational documents 
	1.1 Establish and confirm document requirements according to business need 
1.2 Determine applicable organisational document and style guidelines and procedures 
1.3 Research and select application software according to organisational procedures

	2. Develop organisational documents
	2.1 Sign and configure document template using application software according to task specifications
2.2 Create organisational document using a range of features from application software  
2.3 Edit and amend document design according to business need
2.4 Finalise, save and back up document according to organisational procedures

	3. Evaluate organisational documents and incorporate feedback
	3.1 Review document and obtain feedback from required personnel
3.2 Incorporate feedback and update document according to business need 
3.3 Save and close working documents and tools according to organisational procedures


[bookmark: _Toc11252734]Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skill
	Description

	Numeracy
	Takes measurements and performs calculations for document layout

	Oral communication
	Clarifies work requirements and obtains feedback using required language, questioning and active listening techniques 

	Reading
	Identifies and interprets text in determining organisational guidelines and requirements and application software specifications

	Writing
	Uses required language and organisational procedures when designing required workplace documents

	Planning and organising
	Plans routine tasks with goals and outcomes, taking some limited responsibility in decisions regarding sequencing

	Technology
	Follows routine procedures in using digital technology and enters, stores and retrieves information directly applicable to own role
Interprets purposes, specific functions and key features of basic digital systems and tools and operates them in completing routine tasks and adapting functions 
Completes work tasks and accesses information using the main features and functions of digital tools


[bookmark: _Toc11252735]Unit Mapping Information
Supersedes and is equivalent to ICTICT205 Design basic organisational documents using computing packages.
[bookmark: _Toc11252736]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2











[bookmark: _Toc5725189][bookmark: _Toc11338207][bookmark: _Toc38901123]Assessment Requirements for ICTICT216 Design and create basic organisational documents	
[bookmark: _Toc11252738]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
develop and produce at least two required organisational documents, with minimal design instruction.

In the course of the above, the candidate must:  
edit documents according to at least two different feedback suggestions
save documents and back up in a different location
comply with style guidelines and organisational procedures.
[bookmark: _Toc11252739]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
application software tools and features
organisational style guidelines and procedures
organisational storage and retrieval procedures.
[bookmark: _Toc11252740]Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry. 
This includes access to:
organisational guidelines 
required hardware devices, application software and its features.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.

[bookmark: _Toc11252741]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2
[bookmark: _Toc38901124][bookmark: O_709569]
ICTICT219 Interact and resolve queries with ICT clients
[bookmark: O_709570][bookmark: _Toc8911311][bookmark: _Toc11252767]Application
This unit describes the skills and knowledge required to provide routine Information and Communications Technology (ICT) support to clients in a professional manner.
It applies to individuals who, while working under a level of supervision, have responsibility in frontline technical support. It applies to those who exercise discretion and judgement to provide assistance to clients in an ICT environment.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: O_709573][bookmark: _Toc8911312][bookmark: _Toc11252768]Unit Sector
General ICT
[bookmark: O_709574][bookmark: _Toc8911313][bookmark: _Toc11252769]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Prepare to interact with clients
	1.1 Determine ICT clients and communication methods according to organisational requirements
1.2 Establish and confirm nature of client’s ICT query 
1.3 Lodge client query according to organisational requirements
1.4 Determine query and complaint management process
1.5 Determine remediation options according to organisational requirements  

	2. Respond to client queries
	2.1 Determine required remediation actions according to task requirements
2.2 Refer and escalate client query to required personnel
2.3 Plan resolution process according to task requirements 
2.4 Seek and respond to resolution process plan feedback from required personnel 

	3. Finalise client query process 
	3.1 Document and record resolution process according to organisational requirements 
3.2 Communicate client query resolution with client according to task requirements 
3.3 Respond and rectify client feedback
3.4 Seek final sign-off from required personnel 


[bookmark: O_709575][bookmark: _Toc8911314][bookmark: _Toc11252770][bookmark: _Toc38901125]Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	SKILL
	DESCRIPTION

	Oral communication
	Uses active listening and questioning techniques to elicit information and clarify client queries, concerns and complaints

	Reading
	· Evaluates textual information containing ICT specific terminology to establish proactive training needs

	Writing
	· Prepare documentation outlining client query and resolution process according to organisational requirements using required grammar and language and applicable ICT terminology

	Planning and organising
	· Plans a range of routine and some non-routine tasks, accepting stated goals and aiming to achieve them on time

	Problem solving
	· Recognises and responds to predictable routine problems

	Self-management
	· Follows explicit protocols immediately related to own role

	Technology
	· Uses main features and functions of basic digital tools 



[bookmark: O_709577][bookmark: _Toc8911315][bookmark: _Toc11252771]Unit Mapping Information
Supersedes and is equivalent to ICTICT209 Interact with ICT clients.
[bookmark: O_709584][bookmark: _Toc8911316][bookmark: _Toc11252772]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2
[bookmark: _Toc11338213][bookmark: _Toc8911318][bookmark: _Toc11252774]
Assessment Requirements for ICTICT219 Interact and resolve queries with ICT clients
Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
· identify, record and document at least one client query 
· remediate and communicate at least one solution to a client.

In the course of the above, the candidate must:
comply with organisational requirements
follow escalation procedures.
[bookmark: O_709581][bookmark: _Toc8911319][bookmark: _Toc11252775]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
industry standard hardware and software products and their general features and capabilities
· ICT client business domain and business critical functions
· organisational systems and working environment that may assist in interacting and resolving queries with ICT clients 
organisational policies that may assist in interacting and resolving queries with ICT clients.
[bookmark: O_709582][bookmark: _Toc8911320][bookmark: _Toc11252776]Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry. 
This includes access to:
· required hardware devices, software and documentation 
organisational guidelines.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
[bookmark: _Toc8911321][bookmark: _Toc11252777]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2
[bookmark: _Toc11338216][bookmark: _Toc38901126][bookmark: O_709531]ICTICT221 Identify and use specific industry standard technologies
[bookmark: O_709532][bookmark: _Toc8911323][bookmark: _Toc11252791]Application
This unit describes the skills and knowledge required to engage in a basic ongoing review and research of industry specific technologies in order to identify and apply these technologies and techniques to improve aspects of an organisation’s activities.
It applies to individuals who work under supervision and are involved in ensuring that the quality of business processes are maintained at a high level through application of industry specific technologies.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: O_709535][bookmark: _Toc8911324][bookmark: _Toc11252792]Unit Sector
General ICT
[bookmark: O_709536][bookmark: _Toc8911325][bookmark: _Toc11252793]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Prepare to use industry specific technologies
	1.1 Identify organisational technology upgrades and advancement requirements 
1.2 Identify technologies required to meet organisational requirements 
1.3 Classify industry specific technologies according to organisational requirements

	2. Implement industry specific technologies 
	2.1 Implement and test industry specific technologies according to task requirements 
2.2 Use features and functions of industry specific technologies according to task requirements 
2.3 Access and use sources of information according to task requirements 

	3. Evaluate performance of basic industry specific technology
	3.1 Evaluate performance, usability and benefit to organisation of implemented technologies
3.2 Determine and document environmental considerations of implemented technologies 
3.3 Seek and respond to user according to organisational requirements 




[bookmark: O_709537][bookmark: _Toc8911326][bookmark: _Toc11252794]Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	SKILL
	DESCRIPTION

	Learning
	· Investigates, evaluates and applies information from a range of technical texts to expand own knowledge and identify industry specific technologies

	Oral communication
	Uses listening and questioning techniques to obtain information and feedback and identify and evaluate industry specific technologies

	Reading
	· Interprets technical online and hard copy documentation containing complex terminology and diagrams
· Interprets technical information to identify industry specific technologies and determines environmental considerations

	Self-management
	· Organises own workload aligned to organisational expectations and follows explicit protocols and procedures
· Identifies priorities and sequences involved in defined tasks and assembles required resources

	Technology
	· Identifies purposes, specific functions and key features of basic digital systems and tools and operates them



[bookmark: O_709539][bookmark: _Toc8911327][bookmark: _Toc11252795]Unit Mapping Information
Supersedes and is equivalent to ICTICT211 Identify and use basic current industry specific technologies.
[bookmark: O_709546][bookmark: _Toc8911328][bookmark: _Toc11252796]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2









[bookmark: _Toc11338217][bookmark: O_709541][bookmark: _Toc8911330][bookmark: _Toc11252798]Assessment Requirements for ICTICT221 Identify and use specific industry standard technologies
Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
identify, implement and evaluate at least three industry standard technologies
· use at least one feature and at least one function of each industry standard technology above.

In the course of the above, the candidate must: 
· comply with task and organisational requirements.
[bookmark: O_709543][bookmark: _Toc8911331][bookmark: _Toc11252799]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
· industry standard  technology trends and directions in Information and Communications Technology (ICT), and  major industry technology standards used in specified area
· vendor product directions
· industry standard hardware and software products and their general features and capabilities
· information gathering methodologies.

[bookmark: O_709544][bookmark: _Toc8911332][bookmark: _Toc11252800]Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry. 
This includes access to:
required industry standard technologies, features and functions that may assist in identifying and using specific industry standard technologies 
· required hardware, software and its components.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.

[bookmark: _Toc8911333][bookmark: _Toc11252801]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2
[bookmark: _Toc38901127][bookmark: _Toc10755493][bookmark: _Toc11338218]ICTICT222 Research and share ICT solutions for Indigenous users 
[bookmark: O_709512][bookmark: O_709513][bookmark: _Toc11252803]Application
This unit describes the skills and knowledge required to research, identify and collaboratively discuss ICT solutions that meet the specific needs of Indigenous  users. 
It applies to Indigenous and non-Indigenous individuals who work with Indigenous individuals and communities and use a range of knowledge of Indigenous learning styles and cultural systems to provide advice on ICT solutions. ICT solutions refers to hardware and electronic resources including software applications, Wi-Fi, connected networks and online websites.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
Note: delivery and assessment against this unit of competency must comply with Indigenous community protocols and guidelines and be supported by Elders and custodians of Country. The unit recognises that there is no single Australian Indigenous culture and emphasises the importance of culturally appropriate behaviour and local community consultation.
[bookmark: O_709516][bookmark: _Toc11252804]Unit Sector
General ICT
[bookmark: O_709517][bookmark: _Toc11252805]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Identify uses of ICT systems and resources for Indigenous users
	1.1 Identify Indigenous user requirements 
1.2 Confirm industry standard communication technologies, software applications and hardware solutions used with required Indigenous users and community stakeholders 

	2. Identify and review uses of specific ICT resources required for Indigenous users 

	2.1 Identify a range of methods of accessing electronic resources for an Indigenous user 
2.2 Identify alternative electronic resources, software and hardware solutions
2.3 Review and confirm a range of electronic resources and solutions 

	3. Share ICT solutions that meets needs of Indigenous users 

	3.1 Discuss required ICT solutions with Indigenous user according to task requirements 
3.2 Communicate and demonstrate function and use of an ICT solution to  Indigenous user 
3.3 Communicate purpose and intent of ICT solutions in Indigenous contexts
3.4 Seek and respond to feedback from required personnel  



[bookmark: O_709518][bookmark: _Toc11252806]Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skill
	Description

	Learning
	· Identifies culturally specific information and applies information to benefit Indigenous users

	Oral communication
	Uses active listening and questioning techniques to clarity and present information using culturally appropriate communication skills and language

	Reading
	· Identifies and interprets hard copy and on-line texts from Indigenous and non-Indigenous sources 

	Planning and organising
	· Identifies and assembles resources required in undertaking tasks

	Technology
	· Interprets purposes, specific functions and key features of basic digital systems and tools and operates them in completing routine tasks


[bookmark: O_709520][bookmark: O_709527][bookmark: _Toc11252807]Unit Mapping Information
Supersedes and is equivalent to ICTICT212 Incorporate Indigenous needs and perspectives into ICT environment.

[bookmark: _Toc11252808]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2

[bookmark: _Toc10755494][bookmark: _Toc11338219][bookmark: _Toc38901128][bookmark: O_709522]
Assessment Requirements for ICTICT222 Research and share ICT solutions for Indigenous users
[bookmark: O_709523][bookmark: _Toc11252810]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
assess and demonstrate use of at least three different communication technologies, software applications and hardware solutions 
· Identify information for at least one Australian Indigenous user and their community, in a culturally appropriate way.

In the course of the above, the candidate must: 
identify specific Indigenous customs and practices impacting use of an ICT solution
· consult with Indigenous community members including local community organisations, including Indigenous personnel, community organisations, agencies and other required bodies
identify Indigenous laws, family relationships and languages.
[bookmark: O_709524][bookmark: _Toc11252811]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
· functions, features and uses of required hardware, software products, applications and websites
customs and practices of Indigenous users and communities Indigenous cultural communications attributes.
[bookmark: O_709525][bookmark: _Toc11252812]Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry. 
This includes access to:
required hardware device and software applications
the internet, including connectivity, internet browser and website access.

[bookmark: O_709528]Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards. 
[bookmark: _Toc11252813]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2
[bookmark: _Toc38901129]
ICTICT309 Create ICT user documentation
[bookmark: O_709493][bookmark: O_709494][bookmark: _Toc10816646][bookmark: _Toc10818320]Application
This unit describes the skills and knowledge required to create clear and coherent user documentation that is easy to navigate and apply.
It applies to individuals who work under supervision with responsibilities for the development of Information and Communications Technology (ICT) user documentation.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: O_709497][bookmark: _Toc10816647][bookmark: _Toc10818321]Unit Sector
General ICT
[bookmark: O_709498][bookmark: _Toc10816648][bookmark: _Toc10818322]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Prepare to produce user documentation
	1.1 Discuss and determine user documentation requirements with required personnel
1.2 Investigate and determine industry standard user documentation requirements applicable to task
1.3 Identify ICT system including software, hardware, application or network to be documented, with required personnel
1.4 Design and develop user documentation template using required software, according to applicable industry standards
1.5 Submit user documentation requirements and template to required personnel, according to organisational procedures
1.6 Obtain approval from required personnel and action required changes according to feedback 

	2. Produce user documentation
	2.1 Conduct a review of applicable ICT system, hardware, software program and network
2.2 Document characteristics and functions of applicable components in ICT system, according to user documentation requirements
2.3 Access and examine applicable technical, design, user specification and supporting documentation
2.4 Design draft user documentation and obtain internal feedback from required personnel
2.5 Create user documentation according to template and operation of applicable components in ICT system

	3. Review user documentation and obtain sign-off
	3.1 Submit user documentation to target audience and seek feedback
3.2 Gather and respond to feedback
3.3 Implement user documentation changes and improvements 
3.4 Submit user documentation to required personnel and obtain approval and sign-off

	4. Finalise user documentation creation procedures
	4.1 Confirm all documentation and approval procedures have been performed
4.2 Review and assess impact of implementing user documentation
4.3 Evaluate and report on user documentation creation procedures



[bookmark: O_709499][bookmark: _Toc10816649][bookmark: _Toc10818323]Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skill
	Description

	Reading
	Identifies and interprets textual, numeric and diagrammatic information with ICT specific syntax, terminology and formatting in determining job requirements

	Writing
	Develops user and supporting documentation using appropriate structure, layout and technical programming language in required format

	Oral Communication
	Uses listening and questioning techniques to obtain and confirm information, feedback and requirements

	Initiative and Enterprise
	Takes some personal responsibility and adheres to legal and regulatory requirements

	Self-management
	Plans routine tasks with familiar goals and outcomes, taking some limited responsibility in decisions regarding sequencing and timing

	Technology
	Identifies purpose, specific functions and key features of industry standard digital systems and tools and operates them in completing routine tasks


[bookmark: O_709501][bookmark: _Toc10816650][bookmark: _Toc10818324]Unit Mapping Information
Supersedes and is equivalent to ICTICT301 Create user documentation.
[bookmark: O_709508][bookmark: _Toc10816651][bookmark: _Toc10818325]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
[bookmark: _Toc10816652][bookmark: _Toc10818326][bookmark: _Toc38901130]
Assessment Requirements for ICTICT309 Create ICT user documentation
[bookmark: O_709503][bookmark: O_709504][bookmark: _Toc10816653][bookmark: _Toc10818327]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
create a user document for an ICT system or product, including software, hardware, application or network.

In the course of the above, the candidate must:
access and examine existing technical, design, user specification and supporting documentation 
gather and respond to feedback. 
[bookmark: O_709505][bookmark: _Toc10816654][bookmark: _Toc10818328]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
user documentation features and requirements
industry standard documentation requirements
user documentation design and usability
intent of web-based user documentation
user documentation templates and style guides
features of technical user documentation .
[bookmark: O_709506][bookmark: _Toc10816655][bookmark: _Toc10818329]Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry. 
This includes access to:
required ICT system, hardware, software program and networks
user documentation standards
required software tools. 

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
[bookmark: O_709509][bookmark: _Toc10816656][bookmark: _Toc10818330]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 
[bookmark: _Toc10755495][bookmark: _Toc38901131]
ICTICT310 Identify and use industry specific technologies 
[bookmark: O_709180][bookmark: O_709181][bookmark: _Toc10816658][bookmark: _Toc10818332]Application
This unit describes the skills and knowledge required to identify, research and apply industry specific technologies, and assist in enhancing and maintaining an end-to-end business process at its highest quality possible.
It applies to individuals who work under minimal supervision and support information technology activities in the workplace across a wide range of Information and Communications Technology (ICT) areas, including technical support, network administration, web technologies, software applications and digital media technologies.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: O_709184][bookmark: _Toc10816659][bookmark: _Toc10818333]Unit Sector
General ICT
[bookmark: O_709185][bookmark: _Toc10818334]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Prepare to use technologies
	1.1 Identify and evaluate industry specific technologies, according to organisational procedures 
1.2 Determine required industry specific technologies according to task requirements
1.3 Develop implementation plan for industry specific technology, detailing process and expected outcomes according to required specifications

	2. Implement and test technologies 
	2.1 Test industry specific technologies according to plan and task requirements 
2.2 Implement industry specific technology according to task requirements 
2.3 Use features and functions of industry specific technology according to task requirements

	3. Evaluate industry specific technology performance
	3.1 Evaluate and document performance, usability and benefit of industry standard specific technologies according to organisational procedures 
3.2 Seek and respond to performance and usability feedback from required personnel, according to organisational procedures
3.3 Lodge document according to organisational procedures



[bookmark: O_709186][bookmark: _Toc10816660][bookmark: _Toc10818335]Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skill
	Description

	Learning
	Investigates, evaluates and applies information from a range of complex and technical texts and expands own knowledge

	Oral communication
	Requests information and feedback using listening and questioning techniques and identifies and evaluates industry specific technologies 

	Reading
	· Identifies and interprets technical online and hard copy documentation containing complex terminology and diagrams
· Identifies industry specific technologies that will benefit organisation and determines environmental impacts

	Planning and organising
	· Takes responsibility for planning and organising own workload, identifying ways of sequencing and combining elements
· Initiates standard procedures when responding to familiar problems within immediate context

	Self-management
	· Takes personal responsibility in adhering to legal and regulatory responsibilities applicable to own work context

	Technology
	· Identifies and applies general design and operating principles of digital tools



[bookmark: O_709188][bookmark: _Toc10816661][bookmark: _Toc10818336]Unit Mapping Information
Supersedes and is equivalent to ICTICT305 Identify and use current industry specific technologies.

[bookmark: O_709195][bookmark: _Toc10816662][bookmark: _Toc10818337]Links
[bookmark: _Toc10717911]Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2
[bookmark: _Toc10755496][bookmark: _Toc10816663][bookmark: _Toc10818338][bookmark: _Toc38901132][bookmark: O_709190][bookmark: O_709191]
Assessment Requirements for ICTICT310 Identify and use industry specific technologies
[bookmark: _Toc10717913][bookmark: _Toc10755497][bookmark: _Toc10816664][bookmark: _Toc10818339]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
identify and determine compatibility of at least three industry specific technologies in one organisational area  
use and test features and functions of identified industry specific technologies to industry standards in one organisational area.   

In the course of the above, the candidate must:
· adhere to legislative and organisational standards and requirements applicable to industry specific technologies
· evaluate capabilities of identified industry specific technologies 
· assist in adapting implementation of identified industry specific technologies to organisational environment.
[bookmark: O_709192][bookmark: _Toc10816665][bookmark: _Toc10818340]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
· industry standard technology trends in Information and Communications Technology (ICT)
· industry technology standards used in specified ICT area
· vendor product instructions applicable to specified ICT area
· general features, capabilities and application of industry standard hardware and software products
information gathering techniques applicable to identifying industry specific technologies
[bookmark: O_709193][bookmark: _Toc10816666][bookmark: _Toc10818341]legislative and organisational procedures, standards and requirements applicable to using industry specific technologies.
Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry. 
This includes access to:
industry standard specific technologies used in industry
· documents detailing work health and safety (WHS) standards, environmental guidelines and organisational procedures.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
[bookmark: O_709196][bookmark: _Toc10816667][bookmark: _Toc10818342]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2
[bookmark: _Toc5271267][bookmark: _Toc38901133]
ICTICT311 Customise packaged software applications
[bookmark: _Toc10816669][bookmark: _Toc10818344]Application
This unit describes the skills and knowledge required to analyse, design, implement and review the customisation of packaged software applications delivered to clients, using features and plugins of the packaged software applications.
It applies to those who work under minimal supervision as information and communications technology (ICT) users and support personnel for software application activities in the workplace. Clients, in this instance, refers to internal as well as external teams and projects.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: _Toc10816670][bookmark: _Toc10818345]Unit Sector
General ICT
[bookmark: _Toc10816671][bookmark: _Toc10818346]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Confirm client requirements
	1.1 Discuss and determine client requirements according to organisational procedures
1.2 Confirm and document client and technical specifications with required personnel, according to organisational procedures
1.3 Determine level of user and technical documentation needed to meet client requirements

	2. Develop and apply customisation to packaged software applications
	2.1 Design packaged software application according to client requirements given system limitations 
2.2 Customise software applications using simple programming constructs
2.3 Obtain feedback from required personnel and amend accordingly 
2.4 Apply and implement customised packaged software applications
2.5 Document changes according to organisational procedures

	3. Provide support for customised applications
	3.1 Review work and finalise documentation according to organisational procedures
3.2 Produce documentation and user guides and submit to required personnel
3.3 Obtain client evaluation and feedback on supporting documentation 
3.4 Evaluate work with required personnel


[bookmark: _Toc10816672][bookmark: _Toc10818347]Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skill
	Description

	Learning
	Identifies and interprets various sources of technical information

	Oral communication
	Elicits and evaluates information using listening and questioning techniques
Identifies and confirms requirements, liaises with clients and obtains feedback using simple and required language

	Reading
	Identifies and interprets text and determines organisational and security requirements 

	Writing
	Develops documentation detailing customised software application designed using appropriate structure, layout and technical programming language according to organisational procedures

	Planning and organising
	Takes responsibility in planning and organising own workload and identifies ways of sequencing and combining elements

	Self-management
	Takes responsibility in outcomes of routine decisions applicable to own role

	Technology
	Identifies purposes, specific functions and key features of industry standard digital systems and tools
Tests and operates industry standard digital tools and systems and completes routine tasks


[bookmark: _Toc10816673][bookmark: _Toc10818348]Unit Mapping Information
Supersedes and is equivalent to ICTICT307 Customise packaged software applications for clients.
[bookmark: _Toc10816674][bookmark: _Toc10818349]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2
[bookmark: _Toc5271268][bookmark: _Toc10816675][bookmark: _Toc10818350][bookmark: _Toc38901134]
Assessment Requirements for ICTICT311 Customise packaged software applications
[bookmark: _Toc10816676][bookmark: _Toc10818351]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
customise at least two package software applications according to two different client briefs.

In the course of the above, the candidate must:
interpret and document client requirements to customise software applications   
design, analyse, implement and review at least one packaged software applications
produce documentation of customised software application designed above
obtain feedback and confirm requirements have been met.
[bookmark: _Toc10816677][bookmark: _Toc10818352]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
general features and capabilities of industry standard hardware and software products 
basic functions and features of software applications applicable to client
information and communications technology (ICT) structure and system infrastructure
organisational policy and procedures applicable to customising software
organisational security procedures and requirements.
[bookmark: _Toc10816678][bookmark: _Toc10818353]Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry. 
This includes access to:
industry standard customisable software applications
client requirements documentation
organisational and security requirements
required hardware, software and its components.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
[bookmark: _Toc10816679][bookmark: _Toc10818354]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2

[bookmark: _Toc38901135]
ICTICT312 Use advanced features of applications
[bookmark: _Toc10816681][bookmark: _Toc10818356]Application
This unit describes the skills and knowledge required to use computer applications employing advanced features in the preparation and presentation of data. It involves manipulating data and accessing support resources to solve routine problems.
It applies to individuals who work under minimal supervision and support information technology activities in software applications.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: _Toc10816682][bookmark: _Toc10818357]Unit Sector
General ICT
[bookmark: _Toc10816683][bookmark: _Toc10818358]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Prepare to use advanced features
	1.1 Establish required computer application and task requirements
1.2 Identify advanced features required and confirm with required personnel
1.3 Access vendor documentation for computer applications

	2. Manipulate data using advanced features
	2.1 Transfer data between applications, linking and embedding required data files
2.2 Create and employ objects and templates in routine activities 
2.3 Use keyboard shortcuts and features in computer applications

	3. Confirm application features are used to full capability
	3.1 Review and establish whether use of advanced features are applicable according to task requirements
3.2 Seek feedback on use of application according to task requirements

	4. Access and use support resources
	4.1 Solve task problems using support resources including online help, manuals and training booklets
4.4 Access and apply technical support in addressing system problems, using troubleshooting results and alert messages


[bookmark: _Toc10816684][bookmark: _Toc10818359]Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skill
	Description

	Oral communication
	Uses listening and questioning techniques to confirm information and discussed identified problems

	Reading
	Identifies and interprets a variety of hard copy, online and software generated technical information 
Interprets software specific language, syntax and code and applies features and functions of applications when solving problems

	Self-management
	Interprets key principles and concepts underpinning the design and operation of digital systems and tools and applies these when troubleshooting existing technology

	Problem-solving 
	Uses problem-solving techniques to overcome routine problems 


[bookmark: _7yld2csgdbb9][bookmark: _Toc10816685][bookmark: _Toc10818360]Unit Mapping Information
Supersedes and is equivalent to ICTICT308 Use advanced features of computer applications. 
[bookmark: _Toc10816686][bookmark: _Toc10818361]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2
[bookmark: _1t3h5sf][bookmark: _Toc10816687][bookmark: _Toc10818362][bookmark: _Toc38901136]
Assessment Requirements for ICTICT312 Use advanced features of applications
[bookmark: _Toc10816688][bookmark: _Toc10818363]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
use at least three different computer applications employing advanced features and import and export capacities
solve at least three routine problems using support resources.
[bookmark: _Toc10816689][bookmark: _Toc10818364]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
advanced features and functions of applicable industry standard operating systems software and system tools keyboard shortcuts and features
vendor applications, directions and their features
methods of data transferral between applications
organisational procedures applicable to using advanced features of applications
available support resources for technical support and troubleshooting. 
[bookmark: _Toc10816690][bookmark: _Toc10818365]Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry. 
This includes access to:
industry standard applications with advanced features and their functions 
documents and information containing data required in demonstrating advanced features of applications
support resources, including online, manuals and training booklets.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.

[bookmark: _Toc10816691][bookmark: _Toc10818366]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2
[bookmark: _Toc36804749][bookmark: _Toc34859902][bookmark: _Toc38901137][bookmark: _Toc534612786][bookmark: _Toc25646725][bookmark: _Toc6216599]
ICTICT313 Identify IP, ethics and privacy policies in ICT environments
[bookmark: O_674998][bookmark: O_674999]Application
This unit describes the skills and knowledge required to assist with the protection and lawful use of intellectual property (IP) and observing relevant organisational ethics and privacy policies.
It applies to individuals who are required to use intellectual property held by other people or organisations, to assist with the maintenance of organisational ethics and privacy policies and procedures.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: O_675002]Unit Sector
[bookmark: O_675003]General ICT
Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Identify principles underpinning organisational IP, ethics and privacy policy procedures
	1.1 Locate and access the organisations IP, ethics and privacy policy and procedures
1.2 Identify own role in observing and adhering to organisation’s IP, ethics and privacy policy and procedures to avoid IP and privacy infringement
1.3 Determine the purpose and intention of organisation’s IP, ethics and privacy policy and procedures
1.4 Identify and understand different ethical theories and approaches

	2. Understand and apply principles underpinning organisational IP, ethics and privacy policy procedures
	2.1 Identify the purpose in developing and implementing organisational IP, ethics and privacy policy procedures to prevent IP infringement
2.2 Determine the principles applied in the organisational IP, ethics and privacy policy procedures

	3. Assist with non-compliance incident identification and recommendations
	3.1 Identify organisational risk assessment and identification process
3.2 Assist with identifying and observing internal and external non-compliance infringements of the organisations IP, ethics and privacy policy procedures
3.3 Identify principles that could assist with overcoming non-compliance incidents with relevant personnel


Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skill
	Description

	Oral communication
	Provides information using language and terminology required for audience
Obtains information from others by listening and questioning

	Reading
	Interprets and comprehends organisational texts required for IP requirements


[bookmark: O_675006]Unit Mapping Information
New unit.
Links
Companion Volume Implementation Guide is found on VETNet:
https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2
[bookmark: _Toc36804750][bookmark: _Toc34859903][bookmark: _Toc38901138]
Assessment Requirements for ICTICT313 Identify IP, ethics and privacy policies in ICT environments
Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
identify at least three different types of intellectual property (IP) within the organisation
identify and support the maintenance and improvement of organisational IP, ethics and privacy policy procedures on at least two occasions

In the course of the above, the candidate must:
identify organisation risk assessment and identification process
identify principles underpinning the maintenance and improvement of organisational IP, ethics and privacy policy procedures
assist with identifying the non-compliance incidents and risks within an organisation.
Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
key legislation related to the use of IP in the ICT industry
key policies, procedures and documentation in the ICT industry, including those related to:
organisational IP policies and procedures
codes of ethics pertinent to the ICT industry
copyright 
privacy
[bookmark: _Hlk35958323]key organisational communication processes and procedures related to identifying IP, ethics and privacy policies in ICT environments.
Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry. 
This includes access to:
required organisational policies, codes of practice, legislation and standards documentation
workplace documentation and resources
IP case studies and, where possible, real situations.
Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.

Links
Companion Volume Implementation Guide is found on VETNet:
https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2




[bookmark: _Toc36804751][bookmark: _Toc38901139]ICTICT429 Determine and confirm client business requirements 
Application
This unit describes the skills and knowledge required to determine client business system requirements and verify the accuracy of information gathered.
It applies to Information and Communications Technology (ICT) personnel who are required to analyse client expectations and needs, as well as recommending business system changes. Clients can be internal and external and include a range of team members and staff. 
No licensing, legislative or certification requirements apply to this unit at the time of publication.
Unit Sector
General ICT
Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Determine context of business needs and problems
	1.1 Identify business problem to be investigated, including determining system boundaries, scope and development methodology to be used
1.2 Choose information gathering method and develop questions according to business problem
1.3 Develop objectives, prioritise activities and discuss expected outcomes to be achieved with required personnel 
1.4 Document business problem, chosen information gathering method, objectives and expected outcomes according to organisational procedures
1.5 Submit documentation to required personnel 

	2. Gather information
	2.1 Use chosen information gathering methods and identify users of system and problems they encounter
2.2 Consult, record and confirm business system requirements with client according to organisational procedures
2.3 Analyse gathered information and establish problem specifications
2.5 Identify and document new system requirements and problems 
2.4 Analyse physical requirements and identify changes required to implement new systems

	3. Confirm system specifications
	[bookmark: OLE_LINK1][bookmark: OLE_LINK2]3.1 Check system requirements documentation and confirm it meets client business needs with required personnel
3.2 Submit documentation for client review and  verification 
3.3 Make changes to documentation as required and indicated by client
3.4 Submit documentation to client and required personnel for final approval and sign-off


Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria 
	Skill
	Description

	Reading
	· Identifies, analyses and evaluates information from a variety of sources containing complex systems related terminology 
· Interprets a range of texts to determine system performance requirements and establish solutions

	Writing
	· Uses spelling and grammar, plain English and systems related text and terminology to develop information gathering tools and document recommendations

	Oral Communication
	· Uses listening and questioning techniques and systems related terminology to elicit information and liaise with clients

	Planning and organising
	· Takes responsibility for planning and organising own workload and identifies ways of sequencing and combining elements 

	Problem-solving
	· Identifies and takes responsibility for addressing predictable and some less predictable problems in familiar work contexts

	Technology
	· Identifies the purposes, specific functions and key features of common digital systems and tools and provides advice on systems and data gathering products


Unit Mapping Information
Supersedes and is equivalent to ICTICT401 Determine and confirm client business requirements.
Links
Companion Volume Implementation Guide is found on VETNet https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2

[bookmark: _Toc534612788]

[bookmark: _Toc36804752][bookmark: _Toc25646726][bookmark: _Toc6216600][bookmark: _Toc38901140]Assessment Requirements ICTICT429 Determine and confirm client business requirements
Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
· obtain information and document a business system problem according to client requirements.

In the course of the above, the candidate must: 
· produce a statement of business expectations, needs and critical business requirements
· perform analysis of system and physical requirements and identify new system requirements accordingly
· consult with required personnel and make applicable changes to documentation.
Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
· industry standard data gathering and data capture techniques
· industry standard business systems and common client requirements
· client business processes
· physical requirements of client's business, including:  
· system functionality
· geography
· environment
· client user
· cost constraints
· procedures for documenting and confirming client business requirements.
Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry.
This includes access to:
· a client expectations and requirements brief
· business objectives of client
· clients’ business system
· systems, data gathering tools and required software products
· hardware and its components required for confirming client business requirements.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2

[bookmark: _Toc534612789]

[bookmark: _Toc25646727][bookmark: _Toc6216603][bookmark: _Toc36804753][bookmark: _Toc534612792][bookmark: _Toc38901141]ICTICT430 Apply software development methodologies
[bookmark: O_708823]Application
This unit describes the skills and knowledge required to apply traditional and non-traditional systems development methodologies.
It applies to individuals in senior development roles who exercise discretion and judgement to create solutions using technical knowledge and analysis skills.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: O_708826]Unit Sector
General ICT
[bookmark: O_708827]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Determine methodology
	1.1 Determine and define subject activity
1.2 Define selection criteria for development methodology
1.3 Review and evaluate a range of traditional and non-traditional system development methodologies
1.4 Select system development methodology for required activity

	2. Apply selected development methodology
	2.1 Create initial project plan according to organisational standards
2.2 Identify applicable task types according to development methodology
2.3 Describe and articulate task types
2.4 Define applicable control structures to be created according to task type execution requirements
2.5 Associate each task type with a set of input and output parameters

	3. Adjust project according to methodology
	3.1 Identify resources to support methodology selection
3.2 Solve tasks using selected methodology
3.3 Monitor project flow and record effectiveness against project plan
3.4 Review and document opportunities for improvement, lessons learned and recommendations for future projects
3.5 Submit results to required personnel for approval


[bookmark: O_708828]Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria 
	Skill
	Description

	Reading
	· Identifies, analyses and evaluates a range of textual information containing complex systems development specific terminology, syntax and diagrams

	Writing
	· Uses applicable spelling and grammar and technical terminology to document project plans, recommendations, processes and reports in required format 

	Planning and organising
	· Applies formal processes when planning more complex tasks, producing plans with logically sequenced steps, reflecting an awareness of time and resource constraints and the needs of others

	Self-management
	· Analyses project methodologies and identifies some key principles that may be applicable in future situations

	Technology 
	· Uses digital systems and tools to access, organise, analyse and display information applicable to the role


[bookmark: O_708830]Unit Mapping Information
Supersedes and is equivalent to ICTICT403 Apply software development methodologies.
[bookmark: O_708837]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2

[bookmark: _Toc534612794]

[bookmark: _Toc36804754][bookmark: _Toc25646728][bookmark: _Toc6216604][bookmark: _Toc38901142]Assessment Requirements ICTICT430 Apply software development methodologies
[bookmark: O_708833]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
· select and apply a software development methodology for at least two different subject activities according to organisational standards.

In the course of the above, the candidate must: 
· produce documentation as required by chosen methodology.
[bookmark: O_708834]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
· key project management skills, techniques and requirements required in applying software development methodologies, including those related to:
· input and output parameters
· project plan creation processes
· task types and applicable control structures
· client business domains and organisational requirements required in applying software development methodologies
· stakeholder roles and degree of stakeholder involvement in development process
· traditional and non-traditional system development methodologies
· key organisational standards and documentation techniques required in applying software development methodologies.
[bookmark: O_708835]Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry. 
This includes access to:
· hardware, software and its components required to apply software development methodology
· design specifications
· industry standard system development methodologies
· organisational standards 
· detailed user requirements document, including model and scope for given activity.

[bookmark: O_708838][bookmark: O_708718]Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2


[bookmark: _Toc25646729][bookmark: _Toc6216605][bookmark: _Toc36804755][bookmark: _Toc38901143][bookmark: _Toc2343624]ICTICT431 Use online tools for learning
[bookmark: O_708779]Application
This unit describes the skills and knowledge required to identify current and future skill and knowledge gaps and use the internet as a resource to acquire knowledge and skills to meet organisational requirements.
It applies to individuals who use the internet to develop new workplace skills. 
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: O_708782]Unit Sector
General ICT
[bookmark: O_708783]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Identify learning requirements
	1.1 Identify current and future learning requirements and skill gaps according to organisational needs
1.2 Seek advice from required personnel on current and future learning requirements and skill gaps
1.3 Identify opportunities for learning development activities using online learning tools
1.4 Develop learning plan according to identified learning requirements and organisational training policies, plans and procedures

	2. Research learning tools available online 
	2.1 Identify existing online learning tools applicable to learning plan objectives
2.2 Research and evaluate online learning tool in achieving learning plan outcomes

	3. Undertake online learning
	3.1 Implement learning plan using identified online learning tools
3.2 Identify opportunities in the workplace to apply new learning
3.3 Follow coaching or mentoring advice in work activities

	4. Monitor learning effectiveness
	4.1 Determine mode for assessing effectiveness of online learning 
4.2 Perform assessment and review outcomes 
4.3 Undertake peer assessment and review feedback from peers 
4.4 Identify further learning requirements from assessment review and feedback with required personnel


[bookmark: O_708784]Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skill
	Description

	Learning
	· Investigates and evaluates information from a range of sources to select online learning development activities to meet skills gaps and future learning needs

	Reading
	· Identifies, analyses and compares information gathered from a large range of both online and hard copy texts to inform current and future learning needs, and to develop and execute a learning plan

	Writing
	· Uses required language including referencing and web links to document findings, develop learning plan, undertake assessment and complete online learning

	Oral Communication
	· Elicits and evaluates information using listening and questioning techniques to identify skills gaps and future skills needs, and undertake online learning, assessment and feedback process

	Teamwork
	· Cooperates with others and contributes to work practices where joint learnings can be applied

	Self-management
	· Analyses assessment outcomes and identifies some key principles that may be applicable in future situations
· Takes responsibility for defining key aspects of own workload and managing own learning related activities

	Technology
	· Identifies purposes, specific functions and key features of common digital systems and tools, and complete routine tasks


[bookmark: O_708786]Unit Mapping Information
Supersedes and is equivalent to ICTICT404 Use online learning tools.
[bookmark: O_708793]Links
[bookmark: _Toc534612797]Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2


[bookmark: _Toc25646730][bookmark: _Toc6216606][bookmark: _Toc36804756][bookmark: _Toc38901144]Assessment Requirements ICTICT431 Use online tools for learning
[bookmark: O_708789]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
· develop and implement an online learning plan using at least two different online learning tools.

In the course of the above, the candidate must: 
· acquire knowledge and skills using online learning tools
· use a range of learning mediums, including coaching, mentoring and peer-to-peer interactions
· confirm learning is reinforced by application.
[bookmark: O_708790]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
· learning development activities using a range of online training tools 
· organisational training policies, plans and procedures applicable to organisational learning requirements and online learning
· principles and techniques of measuring performance, including self-assessment
· methods to identify and prioritise required learning needs
· processes in developing learning plans
· systems and processes used to direct learning
· required competency standards and assessment relevant to learning
[bookmark: O_708791]Assessment Conditions
[bookmark: O_708794]Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry. 
This includes access to:
· online learning tools
· hardware and its components required to use online tools.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2


[bookmark: _Toc36804757][bookmark: _Toc25646731][bookmark: _Toc6216607][bookmark: _Toc534612798][bookmark: _Toc38901145][bookmark: _Toc534612801]ICTICT432 Develop detailed technical design
[bookmark: O_708741]Application
This unit describes the skills and knowledge required to assist in the development of a detailed technical design.
It applies to individuals performing systems design tasks as part of a team who are required to review and update technical design documents according to client requirements.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: O_708744]Unit Sector
General ICT
[bookmark: O_708745]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Assist in selecting technical design features
	1.1 Establish business environment and client requirements 
1.2 Select and revise design model based on iteration and design changes
1.3 Incorporate outstanding design points according to client requirements
1.4 Distribute reports identifying changes and implications to required personnel for review

	2. Review designs
	2.1 Compare design against technical requirements and amend as required
2.2 Confirm design with required personnel
2.3 Gather information and client feedback on design changes and respond accordingly
2.4 Incorporate required design changes 

	3. Contribute to development of program specifications
	3.1 Implement modules using incremental development techniques
3.2 Identify user authority for each module
3.3 Prepare detailed specifications of module implementation for each module 
3.4 Prepare documentation according to project requirements and organisational procedures and guidelines


[bookmark: O_708746]Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skill
	Description

	Reading
	· Identifies, analyses and evaluates a range of online and hard copy text containing complex systems design terminology, syntax and diagrams, and applies information to task

	Writing
	· Uses spelling and grammar, plain English, systems design related terminology and diagrams to obtain feedback, document recommendations and prepare final project specifications

	Oral Communication
	· Uses listening and questioning techniques and, where applicable, project related terminology to liaise with clients, present information and obtain feedback

	Teamwork
	· Selects and uses required conventions and protocols when communicating with clients and co-workers in a range of work contexts
· Uses  strategies to establish a sense of connection and build rapport with clients and co workers

	Planning and organising
	· Applies formal processes when developing strategic initiatives, and plans tasks with logically sequenced steps

	Problem-solving
	· Initiates standard procedures when responding to familiar problems within immediate context

	Technology
	· Uses digital systems and tools to incorporate required changes to model
· Uses digital technologies and systems to access information, search and enter data and code, present information and communicate with others, cognisant of data security and safety


[bookmark: O_708748]Unit Mapping Information
Supersedes and is equivalent to ICTICT405 Develop detailed technical design.
[bookmark: O_708755]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2

[bookmark: _Toc534612800]

[bookmark: _Toc36804758][bookmark: _Toc25646732][bookmark: _Toc38901146]Assessment Requirements ICICT432 Develop detailed technical design
[bookmark: O_708751]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
· assist in developing a detailed technical design according to client requirements.

In the course of the above, the candidate must: 
· define client business environment and client's critical business functions and processes
· design and prepare a best-fit technical design for a set project, incorporating:
· changes to design model based on user requirements
· detailed specification of modules and user authority for each module 
· produce updated documentation reflecting changes made to required personnel.
[bookmark: O_708752]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
· technical design project life cycle
· key principles and techniques required to develop detailed technical design, including:
· incremental development 
· module implementation 
· documentation
·  design fundamentals and refinement
· design quality metrics
· different client business environments and critical functions and process
· industry standard design models applicable to developing detailed technical designs 
· organisational procedures and guidelines applicable to developing detailed technical designs.
[bookmark: O_708753]Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry. 
This includes access to:
· business and client requirements
· project deliverables
· required hardware and digital devices
· required software, tools and licenses 
· feedback mechanisms 
· industry standard ICT blueprint.

[bookmark: O_708756]Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2


[bookmark: _Toc36804759][bookmark: _Toc25646733][bookmark: _Toc38901147]ICTICT433 Build graphical user interfaces
[bookmark: O_708703]Application
This unit describes the skills and knowledge required to design, build and test a graphical user interface (GUI) to specification.
It applies to individuals employed as programmers and user interface designers in a variety of fields and provide Information and Communications Technology (ICT) support in small to medium enterprises (SMEs). 
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: O_708706]Unit Sector
General ICT
[bookmark: O_708707]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Determine specification of GUI and develop GUI prototype 
	1.1 Establish GUI requirements according to organisational requirements
1.2 Identify organisational standards applicable to GUI
1.3 Determine front and back-end for interfacing with GUI
1.4 Define required functionality of GUI 
1.5 Determine application development language for writing GUI
1.6 Build prototype using tools available in determined language
1.7 Determine type and level of documentation required

	2. Design and build GUI according to specification
	2.1 Design GUI components and incorporate required functionality
2.2 Define GUI actions and itemise UI events 
2.3 Document design outcomes according to specification and organisational procedures
2.4 Build GUI using toolkit's classes or widgets, containers and other pertinent features according to specification

	3. Test and document GUI according to specification
	3.1 Test GUI and confirm overall functionality according to requirements
3.2 Iterate GUI design and build until test results meet requirements
3.3 Document GUI user requirements according to specification and organisational procedures
3.4 Produce GUI technical documentation according to specification and organisational procedures
3.5 Obtain client sign-off according to organisational procedures


[bookmark: O_708708]Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skill
	Description

	Reading
	· Identifies and interprets a range of online and hard copy text containing complex ICT and programming specific terminology
· Interprets and comprehends a large range of syntax, diagrams, icons, symbols, text, numbers and letters required to develop a GUI

	Writing
	· Uses spelling and grammar, plain English and specific terminology to produce documents to organisational guidelines as required by the job role
· Develops GUI using programming syntax and conventions to develop GUI
· Uses plain English, labels and terminology on the actual interface display

	Self-management 
	· Identifies and follows explicit protocols and meets expectations applicable to own role
· Develops plans to manage relatively complex tasks with an awareness of how they may contribute to longer term operational and strategic goals
· Takes responsibility for the outcomes of routine decisions related directly to own role

	Problem-solving
	· Identifies and anticipates an increasing range of familiar problems, their symptoms and causes, and implements contingency plans

	Technology
	· Identifies purpose, needs and limitations when selecting devices and applications for different tasks


[bookmark: O_708710]Unit Mapping Information
Supersedes and is equivalent to ICTICT406 Build a graphical user interface.
[bookmark: O_708717]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2
[bookmark: _Toc534612803]

[bookmark: _Toc6216608][bookmark: _Toc36804760][bookmark: _Toc25646734][bookmark: _Toc38901148][bookmark: O_708713]Assessment Requirements ICTICT433 Build graphical user interfaces 
[bookmark: _Toc6216609]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
· design and build a fully functional graphical user interface (GUI) according to specifications and organisational standards.

In the course of the above, the candidate must:
· demonstrate a GUI in concept and compiled form
· use applicable development tools in GUI construction
· confirm functionality of GUI on at least two different browsers and at least two different devices.
[bookmark: O_708714]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
· object oriented programming concepts applicable to building graphical user interfaces
· system properties applicable to building a graphical user interface
· application development languages and prototyping tools and features included
· application programming interface (API) features
· open-source development tools
· organisational standards and codes of practice applicable to GUI building
· key testing procedures and documentation techniques required when building graphical user interfaces 
· issues relating to copyright and intellectual property, privacy and data access legislation.
[bookmark: O_708715]Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry. 
This includes access to:
· GUI requirements documentation
· online tools available for prototyping and GUI design
· applicable organisational standards
· an integrated development environment (IDE) for determined language
· required hardware and its components
· required software, tools and licenses
· browsers and devices.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2



[bookmark: _Toc36804761][bookmark: _Toc25646735][bookmark: _Toc10755502][bookmark: _Toc38901149][bookmark: O_708664]ICTICT434 Maintain website information standards
[bookmark: O_708665]Application
This unit describes the skills and knowledge required to publish new content and establish and maintain accuracy and usability of industry standard content on client websites. 
It applies to individuals working in web development and who provide support to small to medium enterprises (SMEs).
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: O_708668]Unit Sector
General ICT
[bookmark: O_708669]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Prepare and publish organisational content and information 
	1.1 Identify organisational content and information publishing requirements according to organisational requirements
1.2 Plan publishing process including privacy, security and liability statements according to organisational requirements 
1.3 Seek plan approval from required personnel 
1.4 Publish organisational content and information according to plan

	2. Provide navigation links and payment information
	2.1 Determine and provide applicable users with access to required information and navigation links
2.2 Determine and list required payment options on website according to organisational requirements 

	3. Present and test disclosure of policies and services
	3.1 Present website statement outlining charges according to organisational requirements 
3.2 Present warranty information on required screen according to organisational requirements 
3.3 Provide after-sales support to required users according to organisational requirements 
3.4 Test website cancellations, returns and refunds policy listing and accessibility, and amend as required
3.5 Implement and test product and service notifications 

	4. Provide customer service support systems 
	4.1 Determine and implement customer service standards guidelines on website according to organisational requirements  
4.2 Test website users have accessible website feedback facility  method according to organisational requirements 
4.3 Test complaints facility receives, records and response 
4.4 Document and finalise process according to organisational requirements 



[bookmark: O_708670]Foundation Skills
This section describes language, literacy, numeracy and employment skills incorporated in the performance criteria that are required for competent performance.
	Skill
	Description

	Reading
	· Reviews a range of documentation of varying quality to identify information relating to the organisation, organisational responsibilities and legislative requirements

	Writing
	· Uses spelling and grammar, plain English, a consistent writing style and industry specific terminology to produce web content to organisational guidelines and to web development standards
· Uploads content onto the web and modifies existing web content using required syntax and conventions 

	Problem solving
	· Applies methodical processes to collect and evaluate organisational information for web publication

	Self-management
	· Demonstrates personal responsibility for adherence to legal/regulatory responsibilities applicable to own work context

	Technology
	· Uses digital systems and tools to access websites, publish on a website and write hypertext mark-up language (HTML) code


[bookmark: O_708672][bookmark: O_708679]Unit Mapping Information
Supersedes and is equivalent to ICTICT407 Maintain website information standards.
Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2


[bookmark: _Toc36804762][bookmark: _Toc25646736][bookmark: _Toc10755503][bookmark: _Toc38901150][bookmark: O_708674]Assessment Requirements for ICTICT434 Maintain website information standards

[bookmark: O_708675]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
· apply at least three different industry standard programming practices in the preparation, maintenance and publishing of an organisation’s website.

In the course of the above, the candidate must:
· comply with organisation, legislative and industry requirements
· develop content to comply with policies applicable to cancellations, returns and refunds
· display a site accessible to a variety of customers via electronic communication
· develop and modify information to meet e-commerce interaction requirements.
[bookmark: O_708676]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
· consumer protection legislation
· content features including clarity and readability
· electronic commerce modelling language
· information architecture principles required to maintain website information standards
· instructional design principles required to maintain website information standards
· obligations of merchants, service providers and customers in maintaining website information standards
· implementation and testing procedures applicable to:
· limitations and legislative restrictions display
· shipping information displays
· order and cancellation capacity of website
· client communication facilities
· organisational standards, requirements and documentation  required to maintain website information standards
· privacy legislation applicable to maintaining website information standards.

[bookmark: O_708677]Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry. 
This includes access to:
· organisational policies, procedures and guidelines applicable to maintaining website information standards
· customer service manuals and general data
· information standards for legislative and organisational requirements applicable to maintaining website information standards
· software and web development tools.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
[bookmark: O_708680]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2


[bookmark: _Toc36804763][bookmark: _Toc25646737][bookmark: _Toc8308778][bookmark: _Toc38901151]ICTICT435 Create technical documentation
[bookmark: O_708645][bookmark: O_708646][bookmark: _Toc8308779]Application
This unit describes the skills and knowledge required to create technical documentation that is clear and understandable for the target audience and both easy to navigate and apply.
It applies to individuals working as technical writers, designers, developers and support staff, who are required to produce technical support documents of Information and Communications Technology (ICT) related work.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: O_708649][bookmark: _Toc8308780]Unit Sector
General ICT
[bookmark: O_708650][bookmark: _Toc8308781]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Prepare to produce technical documentation
	1.1 Identify and evaluate technical documentation requirements and confirm details with client
1.2 Investigate and determine industry standards for technical documentation requirements
1.3 Define and document scope of work to be produced
1.4 Validate and confirm scope of work with client

	2. Design and develop technical documentation
	2.1 Identify technical documentation information requirements
2.2 Create document templates and style guides consistent with information requirements 
2.2 Assess and document ICT system functionality
2.3 Extract content that meets information requirements according to copyright restrictions
2.4 Develop structure of technical documentation and validate with client
2.5 Write technical documentation based on template and scope of work using information gathered
2.6 Apply content format and style according to documentation standards and templates

	3. Finalise technical documentation and prepare for publication
	3.1 Submit technical documentation to required personnel for review
3.2 Gather and analyse feedback and implement required changes and improvements to technical documentation
3.3 Review and edit technical documentation and confirm technical and grammatical accuracy
3.4 Confirm completed technical documentation meets client requirements and scope of work
3.5 Submit to required personnel for final sign off and approval to prepare publication
3.6 Prepare technical documentation for publication and distribution using applicable channels

	4. Finalise technical documentation production
	4.1 Confirm all technical documentation and approval procedures have been performed
4.2 Review and assess impact of technical documentation creation
4.3 Evaluate and report on technical documentation creation procedures


[bookmark: O_708651][bookmark: _Toc8308782]Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skill
	Description

	Reading
	· Identifies and evaluates organisational documentation and standards, and a range of online and hard copy text containing technical project related terminology and diagrams, then applies information to the development of technical documentation
· Interprets and comprehends a large range of diagrams, icons and computer-generated text

	Writing
	· Translates technical terminology into plain English and confirms viewers have a complete understanding of requirements
· Develops technical documents to organisational standards using organisational naming conventions, terminology, style and format

	Oral communication
	· Confirms understanding of requirements, presents information and obtains feedback using applicable language

	Teamwork
	· Selects form, channel and mode of communication for a specific purpose applicable to own role, when communicating with others

	Initiative and Enterprise
	· Identifies implications of legal and regulatory responsibilities applicable to own work and general legal principles applicable across work contexts
· Automatically implements standard procedures for routine decisions

	Self-management
	· Takes responsibility for planning and organising own workload, identifying ways of sequencing and combining elements for greater efficiency

	Technology
	· Uses digital systems and tools to access, organise, analyse and display information applicable to role


[bookmark: O_708653][bookmark: _Toc8308783]Unit Mapping Information
Supersedes and is equivalent to ICTICT408 Create technical documentation.
[bookmark: O_708660][bookmark: _Toc8308784]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 

[bookmark: _Toc36804764][bookmark: _Toc25646738][bookmark: _Toc8308785][bookmark: _Toc38901152]Assessment Requirements for ICTICT435 Create technical documentation
[bookmark: O_708655][bookmark: O_708656][bookmark: _Toc8308786]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
· create at least two separate technical documents, each for different ICT products, on separate occasions.

In the course of the above, the candidate must:
· determine and comply with industry standards for technical documentation requirements 
· establish customer needs
· design, and develop and write technical documentation, including system, procedures, training material and user guides, incorporating applicable standards 
· gather, analyse and incorporate feedback from clients and required personnel.
[bookmark: O_708657][bookmark: _Toc8308787]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
· technical documentation structure, including:
· flow of information
· style
· tone
· content format
· technical documentation content features, documentation publication and distribution procedures 
· principles of document design, web design and usability applicable to creating technical documentation
· functions and features of templates and style guides
· instructional design principles applicable to creating technical documentation
· organisational policies, procedures and standards that cover document design.

[bookmark: O_708658][bookmark: _Toc8308788]Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry. 
This includes access to:
· technical documentation specifications 
· industry documentation standards
· organisational resources and documentation
· information about ICT system, platform, network or application being documented
· word processing software.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
[bookmark: O_708661][bookmark: _Toc8308789]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 



[bookmark: _Toc36804765][bookmark: _Toc25646739][bookmark: _Toc38901153][bookmark: O_706702]ICTICT436 Develop macros and templates for clients using standard products
[bookmark: O_706703]Application
This unit describes the skills and knowledge required to develop macros and templates for clients using industry recognised software applications.
It applies to individuals working in an office environment, who achieve a degree of self-sufficiency as an advanced Information and Communications technology (ICT) user, and who support software applications activities in the workplace.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: O_706706]Unit Sector
General ICT
[bookmark: O_706707]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Determine macro and  template requirements
	1.1 Identify organisational macro and template requirements according to organisational policies and guidelines
1.2 Determine macro and template specifications for software application use 
1.3 Determine documentation requirements 
1.4 Confirm macro and template specifications align to organisational requirements, policies and procedures with required personnel 

	2. Develop macro and template 
	2.1 Create macro and template using required software application according to specifications 
2.2 Present macro and template to required personnel 
2.3 Seek feedback from required personnel
2.4 Update and amend macro and template as required 

	3. Finalise macro and template 
	3.1 Document support and instruction requirements according to organisational requirements and guidelines 
3.2 Provide documentation to required personnel
3.3 Obtain final task sign off from required personnel 


[bookmark: O_706708]Foundation Skills
This section describes language, literacy, numeracy and employment skills incorporated in the performance criteria that are required for competent performance.
	Skill
	Description

	Oral communication
	· Articulates using industry standard, technical language and plain English to convey ideas and seek feedback 

	Reading
	· Reviews a range of written and online texts to identify organisational guidelines and requirements applicable to job role

	Writing
	· Develops macros using industry standard macro terminology, syntax and conventions 
· Develops templates using organisational guidelines for terminology, to address format, logos and document structure 
· Uses plain English and technical terminology to comply with documentation requirements and develop support documentation

	Teamwork
	· Identifies requirements of communication exchanges, selecting channels, format, tone and content to suit purpose and audience

	Planning and organising
	· Demonstrates responsibility for planning and organising own workload, identifying ways of sequencing and combining elements for greater efficiency

	Problem solving
	· Demonstrates responsibility for addressing predictable problems in familiar work contexts

	Self-management
	· Follows explicit and implicit protocols and meets expectations applicable to own role

	Technology
	· Identifies purposes, specific functions and key features of common digital systems and tools, and operates them to complete routine tasks


Unit Mapping Information
Supersedes and is equivalent to ICTICT436 Develop macros and templates for clients using standard products.
Links
[bookmark: O_706717]Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2
[bookmark: _Toc25646740]

[bookmark: _Toc36804766][bookmark: _Toc38901154][bookmark: O_706712]Assessment Requirements for ICTICT436 Develop macros and templates for clients using standard products

[bookmark: O_706713]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
· develop at least two macros and two templates using at least two industry recognised software application packages.

In the course of the above, the candidate must:
· determine client needs and specifications
· document process according to organisational procedures.

[bookmark: O_706714]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
· features and functions of industry standard categories of commercial computing packages, including procedures for:
· creating macros and using default templates supplied by the software application package
· creating new macros and templates
· functions and features of the operating system required to develop macros and templates using standard products
· features and functions of software and hardware used for developing macros and templates supported by the organisation
· organisational procedures applicable to developing macros and templates.

[bookmark: O_706715]Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry. 
This includes access to:
· documents detailing organisational policies
· digital devices where software installation may be performed
· internet connection
· server and workstation hardware and software
· style guides and design brief
· technical documentation and installation manuals
· use of industry standard software applicable to developing macros and templates.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
[bookmark: O_706718]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2

[bookmark: _Toc36804767][bookmark: _Toc25646741][bookmark: _Toc10755504][bookmark: _Toc38901155][bookmark: _Toc8308790]ICTICT437 Conduct post-implementation ICT system reviews
[bookmark: O_706682][bookmark: O_706683]Application
This unit describes the skills and knowledge required to plan and execute Information and Communications Technology (ICT) system reviews following implementation at a point where the system has been operational for some time.
It applies to individuals working in a range of ICT development roles in small to medium enterprises (SMEs) and who are required to review the success of a project with a view to contributing to best practice for future projects.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: O_706686]Unit Sector
General ICT
[bookmark: O_706687]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Prepare to review ICT system
	1.1 Identify criteria procedures and system implementation results according to organisational guidelines 
1.2 Determine review method according to organisational requirements 
1.3 Determine time frame of review and communicate with required personnel  
1.4 Prepare work schedule for review according to organisational requirements

	2. Document and conduct systems review 
	2.1 Document review purpose and process according to organisational requirements
2.2 Distribute document to required personnel 
2.3 Conduct systems review according to systems review plan
2.4 Implement data retrieval methods according to systems review plan 

	3. Document and publish review findings
	3.1 Document systems review findings according to organisational requirements 
3.2 Distribute review results to required personnel 
3.3 Seek and respond to feedback 
3.4 Obtain final review sign off from required personnel 
3.5 Lodge finalised review document according to organisational policies and procedures 


[bookmark: O_706688]Foundation Skills
This section describes language, literacy, numeracy and employment skills incorporated in the performance criteria that are required for competent performance.
	Skill
	Description

	Oral communication
	· Uses listening and questioning techniques to elicit data, articulate review and scheduling requirements and obtain feedback

	Reading
	· Identifies and analyses system specific data, output and feedback containing technical terminology to identify system implementation results

	Writing
	· Uses vocabulary, grammatical structures, applicable terminology, formatting and structure applicable to specific task and organisation to develop review criteria, create a schedule and produce reports

	Teamwork
	· Uses required form, channel and mode of communication for a specific purpose applicable to own role

	Planning and organising
	· Takes responsibility for planning and organising own workload and identifying ways of sequencing and combining elements 

	Problem solving
	· Initiates standard diagnostic procedures when responding to familiar and unfamiliar problems within immediate context

	Self-management
	· Complies with explicit organisational policies and procedures

	Technology
	· Identifies purposes, specific functions and key features of common digital systems and tools, and operates them to complete routine tasks


[bookmark: O_706690]Unit Mapping Information
Supersedes and is equivalent to ICTICT410 Conduct post-implementation ICT system reviews.

[bookmark: O_706697]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2


[bookmark: _Toc36804768][bookmark: _Toc25646742][bookmark: _Toc10755505][bookmark: _Toc38901156]Assessment Requirements for ICTICT437 Conduct post-implementation ICT system reviews
[bookmark: O_706692]
[bookmark: O_706693]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
· plan, conduct and communicate one review of an established and operational system.

In the course of the above, the candidate must:
· document systems review plan, finalised process and results.
[bookmark: O_706694]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
· key organisational policies, procedures and documentation required to conduct post-implementation ICT systems reviews, including those related to:
· organisational business domain 
· implementation process and issues
· project and review methodologies and deliverables
· document lodgement standards
· industry standard hardware and software products required when conducting post-implementation ICT systems reviews.

[bookmark: O_706695]Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry. 
This includes access to:
· required hardware where software installation may be performed
· use of industry standard software, including server and workstation hardware and software
· documents detailing organisational guidelines and policies for conducting post-implementation ICT system reviews
· internet connection
· operational system and specifications.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
[bookmark: O_706698]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2
[bookmark: _Toc36804769][bookmark: _Toc25646743][bookmark: _Toc10755506][bookmark: _Toc38901157][bookmark: O_706643]
ICTICT438 Select, configure and deploy software and hardware testing tools
[bookmark: O_706644]Application
This unit describes the skills and knowledge required to identify required software and hardware and deploy as diagnostic and testing tools.
It applies to individuals in a wide range of Information and Communications Technology (ICT) areas who are required to test software and hardware.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: O_706647]Unit Sector
General ICT
[bookmark: O_706648]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Identify process operational requirements
	1.1 Identify testing process requirements according to organisational requirements
1.2 Identify any process conflicts and overlapping according to organisational requirements 
1.3 Document and validate functional requirements according to organisational policies and procedures
1.4 Identify and confirm required resources, budget and manpower according to organisational requirements

	2. Select hardware and software 
	2.1 Identify required hardware and software tools according to resource and budget requirements
2.2 Identify and analyse required products and equipment interdependencies 
2.3 Document products, equipment, hardware and software requirements according to organisational policies and procedures 

	3. Configure and test hardware and software
	3.1 Install and configure required hardware and software tools according to vendor guidelines and organisational requirements
3.2 Configure systems architecture according to vendor guidelines 
3.3 Prepare, schedule and execute functionality tests and record outcomes according to organisational procedures
3.4 Track, interpret and correct functionality errors, as required
3.5 Document and lodge finalised hardware and software configuration according to organisational requirements and procedures




[bookmark: O_706649]Foundation Skills
This section describes language, literacy, numeracy and employment skills incorporated in the performance criteria that are required for competent performance.
	Skill
	Description

	Numeracy
	· Performs mathematical calculations and interprets complex financial information

	Reading
	· Demonstrates comprehension of a large range of complex textual and diagrammatic information with systems related terminology
· Determines organisational requirements and standards and selects applicable tools and processes

	Writing
	· Uses spelling and grammar together with applicable systems related terminology to document progress and results and develop user documentation
· Converts jargon, terminology and acronyms into plain English
· Uses specific scripting and syntax to install, configure and program system to user requirements

	Teamwork
	· Communicates information and resources, provides training voluntarily and feedback to client when required

	Planning and organising
	· Takes responsibility for planning and organising own workload, identifying ways of sequencing and combining elements for greater efficiency

	Problem solving
	· Initiates standard diagnostic procedures when responding to familiar and unfamiliar problems within immediate context

	Self-management
	· Implements explicit and implicit protocols and meets expectations applicable to own role

	Technology
	· Identifies purposes, specific functions and key features of common digital systems and tools, and operates them to complete routine tasks


[bookmark: O_706651]Unit Mapping Information
Supersedes and is equivalent to ICTICT411 Select and employ software and hardware testing tools.

[bookmark: O_706658]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2


[bookmark: _Toc36804770][bookmark: _Toc25646744][bookmark: _Toc10755507][bookmark: _Toc38901158]Assessment Requirements for ICTICT438 Select, configure and deploy software and hardware testing tools
[bookmark: O_706653]
[bookmark: O_706654]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
· identify and configure hardware and software tools to test one required environment.

In the course of the above, the candidate must:
· evaluate hardware and software that meet functional requirements
· select and use applicable automating tools
· develop automating process and produce a measurable outcome according to specified requirements
· validate hardware and software performance against client usage requirements
· document functional requirements and finalised process
[bookmark: O_706655]Knowledge Evidence
To The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
· batch scripting of nominated automating software routines
· applicable aspects of the client business domain applicable to using software and hardware testing tools
· vendor product directions
· industry standard hardware and software products, and their features and capabilities including:
· development tools, including animation development tools
· development package automating options
· third-party tools for automating a range of software applications
· media management tools
· interaction between applicable hardware and software products.

[bookmark: O_706656]Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry. 
This includes access to:
· industry standard hardware and software 
· industry standard automating vendor products 
· client requirements documentation
· organisational requirements.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
[bookmark: O_706659]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2


[bookmark: _Toc10755508][bookmark: _Toc36804771][bookmark: _Toc25646745][bookmark: _Toc38901159][bookmark: O_706259][bookmark: O_706260]ICTICT440 Develop service level agreements
[bookmark: _Toc10755509][bookmark: _Toc10742272][bookmark: _Toc10718040]Application
This unit describes the skills and knowledge required to formulate, implement, monitor and adjust service level agreements (SLAs).
It applies to individuals who work in the Information and Communications Technologies (ICT) industry and provide ICT support to small to medium enterprises (SMEs).
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: O_706263]Unit Sector
General ICT
[bookmark: O_706264]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Prepare for development of service level agreements (SLAs)
	1.1 Determine organisational service standards, values and culture
1.2 Identify and categorise goods and service offerings provided by the organisation 
1.3 Identify and determine existing SLAs 

	2. Develop SLA for consultation
	2.1 Identify service needs and service level according to organisational requirements 
2.2 Identify any other SLA requirements 
2.3 Develop and document draft SLA according to organisational policies, procedures and guidelines 

	3. Negotiate client support service
	3.1 Seek and respond to draft SLA feedback from required personnel 
3.2 Present proposed cost and timeframes and respond to feedback from required personnel
3.3 Negotiate terms of proposed SLA and respond to feedback from required personnel 
3.4 Document and lodge SLA agreement according to organisational policies and procedures 

	4. Adjust and finalise SLA procedures 
	4.1 Determine compatibility of SLA to organisational requirements, policies and procedures
4.2 Seek and respond to SLA compatibility feedback from required personnel 
4.3 Determine and implement any adjustments to organisational support according to organisational requirements 
4.4 Document any changes to SLA and lodge document according to organisational policies and procedures




[bookmark: O_706265]Foundation Skills
This section describes language, literacy, numeracy and employment skills incorporated in the performance criteria that are required for competent performance.
	Skill
	Description

	Oral communication
	· Uses listening and questioning techniques to elicit client requirements, organisational information and obtain feedback Presents information and negotiates SLAs using reflective responses

	Reading
	· Identifies and evaluates complex business documentation in a variety of formats containing technical terminology and financial information
· Identifies organisational standards, SLA requirements and client feedback from technically written, complex documentation 

	Writing
	· Uses plain English, spelling, applicable grammatical structures and terminology, numerical and financial information
· Uses required formatting and document structure applicable to job role and organisation to develop SLAs

	Teamwork
	· Identifies requirements of important communication exchanges, selecting applicable channels, format, tone and content according to purpose and audience

	Planning and organising
	· Develops plans and manages relatively complex tasks with an awareness of how they may contribute to longer term operational   and strategic goals

	Self-management
	· Responds to both explicit and implicit protocols within familiar work contexts
· Manages outcomes of routine decisions directly applicable to own role


[bookmark: O_706267]Unit Mapping Information
Supersedes and is not equivalent to ICTICT413 Relate to clients on a business level.

[bookmark: O_706274]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2


[bookmark: _Toc25646746][bookmark: _Toc10755510][bookmark: _Toc36804772][bookmark: _Toc38901160][bookmark: O_706269][bookmark: O_706270]Assessment Requirements for ICTICT440 Develop service level agreements
[bookmark: _Toc10755511][bookmark: _Toc10742274][bookmark: _Toc10718042]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
· identify agreement needs, develop and implement at least one Service Level Agreement (SLA).

In the course of the above, the candidate must:
· negotiate client requirements for support service within quality, time, target performance and cost parameters
· evaluate and document finalised process according to organisational procedures.
[bookmark: O_706271]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
·  industry standard business practices, including:
· change management
· information gathering techniques
· planning process, including development of Information and Communications Technology (ICT) business solutions
· the process for the preparation of reports
· applicable  features and vendor product directions of industry standard hardware and software products required when developing service level agreements
· legal principles of commercial contracts and service level agreements
· applicable organisational policies, plans and procedures including contracting
· concepts relating to negotiation and business relationships.

[bookmark: O_706272]Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry. 
This includes access to:
· applicable organisational policies, procedures and SLAs
· contexts for negotiating SLAs
· industry standard ICT hardware and software products.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
[bookmark: O_706275]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2


[bookmark: _Toc36804773][bookmark: _Toc25646747][bookmark: _Toc10755512][bookmark: _Toc38901161][bookmark: O_706240][bookmark: O_706241]ICTICT441 Provide one-to-one instructions
[bookmark: _Toc10755513][bookmark: _Toc10742276][bookmark: _Toc10718044]Application
This unit describes the skills and knowledge required to convey technical information to an individual client for their specific use.
It applies to individuals who are competent in a wide range of general Information and communications technologies (ICT), and support clients in technical areas, including instructing others on an individual basis.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: O_706244]Unit Sector
General ICT
[bookmark: O_706245]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Determine client needs
	1.1 Identify learning needs of one-to-one instruction according to client requirements
1.2 Define required one-to-one method of instruction delivery 
1.3 Determine any additional factors for one-to-one instruction delivery according to learning needs 

	2. Organise instruction resources and plan
	2.1 Determine required instruction resources according to instruction requirements 
2.2 Prepare and document instruction session according to learning needs and instruction requirements 
2.3 Provide instruction plan document to required personnel and seek and respond to feedback 

	3. Provide instruction
	3.1 Gather required resources according to instruction plan
3.2 Provide instruction session according to instruction plan 
3.3 Document instruction session outcomes according to organisational guidelines and procedures
3.4 Identify and refer further instruction requirements and training needs for client 

	4. Obtain client feedback
	4.1 Write and distribute evaluation feedback mechanism to client 
4.2 Retrieve, review and identify how client feedback can be incorporated for future instructions
4.3 Report on instruction and client feedback evaluation and submit to required personnel 



[bookmark: O_706246]Foundation Skills
This section describes language, literacy, numeracy and employment skills incorporated in the performance criteria that are required for competent performance.
	Skill
	Description

	Reading
	· Reviews documentation to identify information relating to learning needs and delivery method requirements

	Writing
	· Translates technical terminology in order to convey and obtain explicit information for a specific audience

	Teamwork
	· Demonstrates an understanding of requirements of important communication exchanges, selecting applicable channels, format, tone and content according to purpose and audience

	Planning and organising
	· Uses a combination of planning processes and an increasingly intuitive understanding of context to identify applicable information, including required resources and time required to undertake tasks

	Self-management
	· Analyses explicit and implicit protocols within familiar work contexts
· Manages outcomes of routine decisions directly applicable to own role



[bookmark: O_706248]Unit Mapping Information
Supersedes and is equivalent to ICTICT415 Provide one-to-one instruction.

[bookmark: O_706255]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2


[bookmark: _Toc36804774][bookmark: _Toc25646748][bookmark: _Toc10755514][bookmark: _Toc38901162][bookmark: O_706250][bookmark: O_706251]Assessment Requirements for ICTICT441 Provide one-to-one instructions
[bookmark: _Toc10755515][bookmark: _Toc10742278]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
· determine instructions, prepare resources and convey technical information to individual clients for their specific use on at least one occasion.

In the course of the above, the candidate must:
· empathise with learner and accommodate different cultures
· instruct in a clear, concise and coherent manner
· convey meanings of technical jargon.
[bookmark: O_706252]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
· industry standard delivery and evaluation methods
· adult learning principles and styles applicable to one-to-one instructions
· communication and facilitation techniques applicable to one-to-one instructions
· critical behaviour issues and problems that can occur with one-on-one instruction
· industry standard Information and Communications Technology (ICT) terms and terminology
· organisational procedures applicable to providing one-to-one instruction.

[bookmark: O_706253]Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry. 
This includes access to:
· client learning requirements
· documentation outlining organisation’s policies, procedures and guidelines that may impact on how instructions are delivered
· required ICT tools, hardware and software.
[bookmark: O_706256]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2
[bookmark: O_709683][bookmark: O_709684][bookmark: O_709687][bookmark: O_709688][bookmark: O_709689][bookmark: O_709691][bookmark: O_709698][bookmark: O_709693][bookmark: O_709694][bookmark: O_709695][bookmark: O_709696][bookmark: O_709699][bookmark: _Toc34859904][bookmark: _Toc36804775][bookmark: _Toc38901163][bookmark: _Hlk35957837][bookmark: _Toc10755517]
ICTICT443 Work collaboratively using ICT technologies 
Application
This unit describes the skills required to work collaboratively in a virtual Information and Communications (ICT) team environments to achieve organisational objectives. It includes contributing to performance and capability within teams, participating in team activities, exchanging knowledge and skills and providing support to team members.
It applies to all individuals who work in teams that utilise multiple technologies to complete a collective task.
No licensing, legislative or certification requirements apply to this unit at the time of publication
Unit Sector
General ICT
Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Identify team protocols requirements for working collaboratively in a virtual environment
	1.1 Identify team protocols for virtual ways of working, including cyber safety protocol
1.2 Identify communication tools and technology available to support teams working collaboratively in virtual environments
1.3 Determine roles and responsibilities of team members according to team communication protocols
1.4 Determine areas to improve team protocols for working collaboratively in a virtual environment

	2. Develop protocols to work collaboratively in a virtual environment
	2.1 Review technology utilised to support teams working collaboratively in virtual environments
2.2 Develop protocols to share knowledge collaboratively in a virtual environment according to work details and team objectives
2.3 Develop cyber security protocols in accordance with organisational cyber security procedures

	3. Review compliance with protocols to work collaboratively in a virtual environment
	3.1 Review protocols utilised to support teams working collaboratively in virtual environments
3.2 Seek feedback from relevant on team communication practices according to working collaboratively in virtual environments protocols
3.3 Determine improvements to future work protocols in virtual environments



Foundation Skills
This section describes language, literacy, numeracy and employment skills incorporated in the performance criteria that are required for competent performance.
	Skill
	Description

	Oral communication
	· Uses listening and questioning techniques and project specific terminology to liaise with team members, present information and obtain feedback

	Teamwork
	· Collaborates with others to achieve joint outcomes, playing an active role in facilitating group interaction, influencing direction and occasionally taking a leadership role

	Problem solving
	· Responds intuitively to problems requiring immediate attention, drawing on past experience to devise solutions

	Technology
	· Uses a range of digitally based technology and applications to access and filter data, extract, organise, integrate and share information 


Unit Mapping Information
Supersedes and is equivalent to ICTICT419 Work effectively in the digital media industry.
Links
Companion Volume Implementation Guide is found on VETNet:
https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2


[bookmark: _Toc34859905][bookmark: _Toc36804776][bookmark: _Toc38901164]Assessment Requirements for ICTICT443 Work collaboratively using ICT technologies
Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
develop at least two protoclols for teams working collaboratively in virtual environments that help achieve team objectives
identify at least two communication tools and technology to support teams working collaboratively in virtual environments.

In the course of the above, the candidate must:
review compliance of protocols to work collaboratively in a virtual environment
seek and respond to feedback
share knowledge and information according to work details, team objectives, organisational policies and procedures.
Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of: 
legislation, codes, regulations and standards, and work health and safety requirements for collaborative work arrangements
organisational cyber security protocols
protocols for virtual ways of working, including:
virtual platforms used
frequency of virtual platform use
functions and features of team communication strategies
communication techniques in virtual teams
methods of mediating conflicting perspectives in virtual teams
roles and responsibilities of team members in promoting collaborative work environments
constructive feedback techniques.
Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry. 
This includes access to:
documentation of the organisation’s communication tools and technology available to support virtual, remote and collocated teams
policies and guidelines on using collaborative communication tools 
industry standard communication tools, hardware and software 
legislative, regulatory and industry codes of practice and organisational guidelines that impact collaborative work
industry standard ICT equipment and technology to research and analyse industry information.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
Links
Companion Volume Implementation Guide is found on VETNet:
https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2


[bookmark: _Toc36804777][bookmark: _Toc25646753][bookmark: _Toc38901165][bookmark: O_706164][bookmark: O_706165]ICTICT444 Develop client user interfaces
[bookmark: _Toc10755518][bookmark: _Toc10742284][bookmark: _Toc10718052]Application
This unit describes the skills and knowledge required to design and document a client user interface that integrates with front-end applications.
It applies to individuals who work in small-to-medium enterprises (SMEs) as software designers and developers and have achieved a degree of autonomy.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: O_706168]Unit Sector
General ICT
[bookmark: O_706169]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Prepare design for interface
	1.1 Identify user needs from existing documentation and organisational requirements 
1.2 Determine impact of user interface design according to system environment 
1.3 Determine and review organisational goals and consistency to organisational styles 
1.4 Define user interface design from data query and report formats 
1.5 Document needs and findings and obtain approval for proposed interface from required personnel

	2. Design and document user interface
	2.1 Design menu structures according to acceptance criteria and organisational requirements 
2.2 Design screen dialogues according to acceptance criteria and organisational requirements 
2.3 Design batch procedures where required according to technical specifications and acceptance criteria
2.4 Design online help and prototype tutorials according to organisational requirements 

	3. Finalise client user interface process 
	3.1 Document prototype according to organisational policies and procedures
3.2 Seek and respond to prototype feedback from required organisational personnel 
3.3 Submit prototype document and obtain final sign off from required personnel and task requirements



[bookmark: O_706170]Foundation Skills
This section describes language, literacy, numeracy and employment skills incorporated in the performance criteria that are required for competent performance.
	Skill
	Description

	Oral communication
	· Uses listening and questioning techniques and applicable language to gather information, confirm understanding of requirements, liaise with the client and obtain feedback

	Reading
	· Interprets a variety of hard copy and online technical and design information to identify system environment, organisational requirements and clarify user requirements

	Writing
	· Uses spelling and grammar, plain English and specific terminology to produce documents and tutorials to organisational guidelines and user requirements
· Uses applicable programming syntax and conventions to perform job role
· Uses concise plain English and identifies and applies organisational designs, styles and interface, writing principles consistently on titles, text links, buttons, error messages and other interface objects

	Planning and organising
	· Analyses implications of organisational policies and procedures when planning and undertaking work
· Develops plans to manage relatively complex, non-routine tasks with an awareness of how they may contribute to longer term operational and strategic goals

	Self-management
	· Identifies requirements of important communication exchanges, selecting applicable channels, format, tone and content according to purpose and audience

	Technology
	· Uses a range of digitally based technology and applications to access and filter data, extract, organise, integrate and share information 



[bookmark: O_706172]Unit Mapping Information
Supersedes and is equivalent to ICTICT420 Develop client user interface.

[bookmark: O_706179]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2


[bookmark: _Toc36804778][bookmark: _Toc25646754][bookmark: _Toc10755519][bookmark: _Toc38901166]Assessment Requirements for ICTICT444 Develop client user interfaces
[bookmark: O_706174][bookmark: O_706175]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
· design and integrate at least one client user interface prototype.

In the course of the above, the candidate must:
· determine impact of user interface design in the system environment and identify required data query and report formats
document finalised process according to organisational procedures.
[bookmark: O_706176]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
· client business area and needs and responsibilities within area
· industry standard design principles applicable to developing client user interfaces
· general features and capabilities of industry standard hardware and software products and user interfaces
· industry standard front-end systems and applications
· GUI and web design principles applicable to developing client user interfaces
· organisational guidelines, policies and procedures applicable to developing client user interfaces.

[bookmark: O_706177]Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry. 
This includes access to:
· design specifications
· organisational standards for documentation and version control
· project management process and hierarchy
· a usability test plan
· industry standard usability metrics.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
[bookmark: O_706180]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2


[bookmark: _Toc36804779][bookmark: _Toc25646755][bookmark: _Toc7770446][bookmark: _Toc7769165][bookmark: _Toc6910061][bookmark: _Toc5200425][bookmark: _Toc38901167]ICTICT445 Connect and configure devices and hardware components
[bookmark: _Toc7770447][bookmark: _Toc7769806][bookmark: _Toc7769166][bookmark: _Toc7114024][bookmark: _Toc7112903][bookmark: _Toc7112409][bookmark: _Toc6910062]Application
This unit describes the skills and knowledge required to install and configure devices and hardware components including mobile devices.
It applies to individuals who use a range of technical skills to configure and connect a device to other devices and maintain system components in a home or workplace environment.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: _Toc7770448][bookmark: _Toc7769807][bookmark: _Toc7769167][bookmark: _Toc7114025][bookmark: _Toc7112904][bookmark: _Toc7112410][bookmark: _Toc6910063]Unit Sector
General ICT
[bookmark: _Toc7770449][bookmark: _Toc7769808][bookmark: _Toc7769168][bookmark: _Toc7114026][bookmark: _Toc7112905][bookmark: _Toc7112411][bookmark: _Toc6910064]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Identify devices and hardware components 

	1.1 Identify and categorise types of devices, including their components and characteristics that require installation and configuration
1.2 Identify and categorise peripheral hardware components that require installation and configuration 
1.3 Define purpose, characteristics and suitability of device types and peripheral hardware components according to installation and configuration requirements

	2. Plan and configure device components

	2.1 Develop and document installation and configuration plan, with prioritised task and contingency arrangements, according to installation and configuration requirements 
2.2 Obtain approval for plan from required personnel 
2.3 Install and configure components according to plan, installation procedures and technical specifications
2.4 Test components and confirms error-free, enhanced  performance 

	3. Evaluate modified system
	3.1 Evaluate device connectivity according to vendor and technical specifications 
3.2 Seek and respond to user feedback and update any identified performance issues
3.3 Evaluate and confirm device changes with client and required personnel
3.4 Document finalised process and outcomes and submit to required personnel


[bookmark: _Toc6910065]Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skill
	Description

	Learning
	· Uses each experience to reflect on ways in which variables impact on outcomes and to gain insights into what constitute effective strategies and practices for future work

	Numeracy
	· Identifies and interprets numerical data associated with device and component specifications

	Reading
	· Interprets and analyses online and hard copy documentation containing complex Information Communications Technology (ICT) related terminology, acronyms and concepts

	Writing
	· Uses spelling, grammar and plain English to articulate to audience 
· Uses ICT specific terminology, diagrams and syntax to convey explicit recommendations, requirements and information

	Initiative and enterprise
	· Develops strategies to manage relatively complex, non-routine tasks with an awareness of how they contribute to longer term operational and organisational goals

	Planning and organising
	· Identifies implications of organisational policies and procedures when negotiating, planning and undertaking work

	Problem solving
	· Responds to familiar problems requiring immediate attention, quickly drawing on past experience to devise solutions

	Self-management
	· Keeps up to date with organisational policies and procedures  applicable to own rights and responsibilities

	Technology
	· Interprets purpose, needs and limitations when selecting devices and applications for different tasks


[bookmark: _Toc6910066]Unit Mapping Information
Supersedes and is equivalent to ICTICT421 Connect, maintain and configure hardware components.
[bookmark: _Toc6910067]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2
[bookmark: _Toc7770450][bookmark: _Toc36804780][bookmark: _Toc25646756][bookmark: _Toc7769169][bookmark: _Toc6910068][bookmark: _Toc5200426][bookmark: _Toc38901168]
Assessment Requirements for ICTICT445 Connect and configure devices and hardware components
[bookmark: _Toc6910069]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
· connect and configure at least one device and at least two related and required components. 

In the course of the above, the candidate must:
· install components across at least three different situations and account for at least one unexpected contingency
· modify system’s hardware, internal hardware and peripheral hardware components according to task requirements
· plan modification and connection of hardware, internal hardware and peripheral hardware components according to vendor and technical specifications
· test components and rectify identified problems.
[bookmark: _Toc6910070]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
· different types, characteristics and functions of different devices, hardware, internal hardware and peripheral hardware components including:
· types 
· characteristics 
· functions
· diagnostic and testing hardware and software tools, systems and functions
· operating systems (OS) related to configuration and testing
· industry standard hardware and software products
· organisational policies and procedures and manufacturer’s instructions
· installation and configuration plans for component installation.
[bookmark: _Toc6910071]Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry. 
This includes access to:
· devices, including required hardware, internal hardware and peripheral components for installation and configuration, including: 
· a mobile smartphone
· tablet
· computer
· industry standard performance testing software
· technical manuals, tools and test equipment.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
[bookmark: _Toc6910072]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2



[bookmark: _Toc25646757][bookmark: _Toc36804781][bookmark: _Toc38901169]ICTICT446 Apply ICT service management principles
[bookmark: O_706126][bookmark: O_706127][bookmark: _Toc8308791]Application
This unit describes the skills and knowledge required to apply the principles of service management when supporting and resolving Information and Communications Technology (ICT) service desk cases.
It applies to individuals who work in ICT service roles and are responsible for providing ICT service desk support.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: O_706130][bookmark: _Toc8308792]Unit Sector
General ICT
[bookmark: O_706131][bookmark: _Toc8308793]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Prepare to work on service desk
	1.1 Identify organisational policies and procedures of service desk quality
1.2 Identify service management principles 
1.3 Access and prepare service desk environment according to organisational procedures
1.4 Test service desk systems are working to function according to organisational procedures

	2. Support service desk
	2.1 Operate service desk systems to open a new service case
2.2 Investigate and confirm nature of service case
2.3 Inform customer of service case progression according to service management principles
2.4 Escalate service case according to service management principles, when required
2.5 Confirm service case is resolved
2.6 Implement service desk closure principles
2.7 Seek client feedback on closure of service case

	3. Apply continuous improvement to service desk
	3.1 Review service desk records according to service management principles
3.2 Identify potential service desk areas for improvement
3.3 Plan implementation of service desk performance improvement
3.4 Document proposed improvements and submit to required personnel

	4. Finalise service desk procedures
	4.1 Confirm all service desk and management procedures have been performed
4.2 Review and assess impact of service desk support according to service management principles
4.3 Evaluate and report on service desk procedures according to service management principles


[bookmark: O_706132][bookmark: _Toc8308794]Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skill
	Description

	Reading
	· Identifies and interprets textual and organisational documentation containing ICT specific terminology to service desk quality and review records

	Writing
	· Uses language, spelling and grammar and applicable ICT terminology to obtain feedback and document proposed improvements

	Oral Communication
	· Uses listening and questioning techniques together with reflective responses to elicit customer information and give and receive feedback

	Teamwork
	· Identifies requirements of important communication exchanges, selecting applicable channels, format, tone and content according to purpose and audience

	Self-management
	· Takes responsibility for defining key aspects of own workload, balancing own needs and priorities with customers’ needs

	Technology
	· Interprets principles, concepts, language and practices associated with the digital world and uses these to troubleshoot and understand uses and potential of new technology


[bookmark: O_706134][bookmark: _Toc8308795]Unit Mapping Information
Supersedes and is equivalent to ICTICT422 Participate in ICT services.

[bookmark: O_706141][bookmark: _Toc8308796]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 

[bookmark: _Toc25646758][bookmark: _Toc36804782][bookmark: _Toc8308797][bookmark: _Toc38901170]
Assessment Requirements for ICTICT446 Apply ICT service management principles
[bookmark: O_706136][bookmark: O_706137][bookmark: _Toc8308798]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
· apply service desk management principles in the provision of service desk support for two different services cases, on separate occasions.

In the course of the above, the candidate must: 
· access, test and operate service desk systems according to organisational procedures
· investigate and confirm nature of service case and provide service desk support
· plan and document strategies to improve service desk performance.
[bookmark: O_706138][bookmark: _Toc8308799]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
· service management principles
· service desk procedures
· service desk system operation and testing
· service case support, management and closure procedures
· organisational guidelines, policies and procedures applicable to service desk management, including escalation policy and procedures
· industry standard practices in ICT service desk support
· basic technical service management terminology
· legislation, codes of practice and other formal agreements directly impacting resolution processes
· quality assurance applicable to service desk management.

[bookmark: O_706139][bookmark: _Toc8308800]Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry. 
This includes access to:
· service management principles
· customer, client or user with service case that requires resolution
· legislation, codes of practice and other formal agreements that directly impact on resolution processes
· service logs and procedures
· service desk software and systems
· customer contact technologies.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
[bookmark: O_706142][bookmark: _Toc8308801]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2 



[bookmark: _Toc36804783][bookmark: _Toc34859906][bookmark: _Toc38901171]ICTICT451 Comply with IP, ethics and privacy policies in ICT environments
Application
This unit describes the skills and knowledge required to comply with the protection and lawful use of intellectual property (IP) and to implement relevant organisational ethics and privacy policies.
It applies to individuals who are required to use IP owned by other persons and organisations, and to support organisations and stakeholders with the compliance of organisational ethics, and privacy policies.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
Unit Sector
General ICT
Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Establish organisational requirements to comply with IP, ethics and privacy policy procedures
	1.1 Locate types of existing and potential IP, ethics and privacy policy and procedures within the organisation
1.2 Determine and access the organisation’s IP, ethics and privacy policy and procedures
1.3 Identify own role in protecting and fulfilling the requirements of the organisations IP, ethics and privacy policy and procedures to avoid infringement of IP and privacy requirements
1.4 Provide support and advice to relevant personnel about the operations of the organisation’s IP, ethics and privacy policy and procedures

	2. Evaluate and implement organisational IP, ethics and privacy policy procedures
	2.1 Monitor whether required personnel are abiding by organisational IP, ethics and privacy policy and procedures
2.2 Evaluate whether implemented IP, ethics and privacy policy and procedures help prevent IP and privacy infringement 
2.3 Assist with the maintenance, development and implementation of IP, ethics and privacy policy and procedures
2.4 Communicate potential risks and opportunities for improvement of IP, ethics and privacy policy and procedures to relevant personnel

	3. Contribute to non-compliance incident identification and recommendations
	3.1 Contribute to organisational risk assessment and identification process
3.2 Review internal and external non-compliance and intellectual property infringement incidents
3.3 Recommend actions to overcome non-compliance incidents to relevant personnel
3.4 Determine and report areas of potential risk and non-compliance to relevant personnel


Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skill
	Description

	Oral communication
	Provides information using language and terminology required for audience
Obtains information from others by listening and questioning

	Reading
	Selects, interprets, synthesises and critically analyses information required for compliance with IP, ethics and privacy policies

	Writing
	Records information in accordance with requirements
Develops texts using language required for audience needs

	Planning and organising
	Plans and implements a range of tasks directly related to own role, seeking assistance where required

	Self-management
	Takes responsibility for adhering to legal and regulatory compliance with respect to own work


Unit Mapping Information
New unit.
Links
Companion Volume Implementation Guide is found on VETNet:
https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2


[bookmark: _Toc36804784][bookmark: _Toc34859907][bookmark: _Toc38901172]Assessment Requirements for ICTICT451 Comply with IP, ethics and privacy policies in ICT environments
Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
evaluate and implement at least three different types of intellectual property (IP) within an organisation 
assist, on at least two occasions, with the development and implementation of organisational IP, ethics and privacy policy and procedures 

In the course of the above, the candidate must:
assist with maintenance of organisational IP, ethics and privacy policy procedures
review potential risks and non-compliance incidents
contribute to the development of non-compliance incident recommendations.
Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
key legislation required to evaluate and implement IP in the ICT industry
key policies, procedures and documentation in the ICT industry, including those related to:
· organisational IP policies and procedures
· codes of ethics pertinent to the ICT industry
privacy
key organisational communication processes and procedures related to identifying IP, ethics and privacy policies in ICT environments.
Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry. 
This includes access to:
required organisational policies, codes of practice, legislation and standards of documentation
workplace documentation and resources
IP case studies and, where possible, real situations
hardware and software applicable to applying legislative and organisational policies.
Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.

Links
Companion Volume Implementation Guide is found on VETNet:
[bookmark: _GoBack]https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2


[bookmark: _Toc36804785][bookmark: _Toc38901173]ICTICT518 Research and review hardware technology options for organisations
[bookmark: O_702434][bookmark: O_702435]Application
This unit describes the skills and knowledge required to research and evaluate existing and emerging technologies and hardware solutions to support organisational strategic goals.
The unit applies to those in senior roles who administer and manage information and communications technology (ICT) support in small-to-medium enterprises (SMEs) using a wide range of general ICT technologies.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: O_702438]Unit Sector
General ICT
[bookmark: O_702439]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Determine organisational needs
	1.1 Establish organisational requirements and selection criteria for new technology
1.2 Review strategic goals and determine future requirements
1.3 Assess physical infrastructure and financial parameters against strategic goals
1.4 Determine and document organisational technology requirements

	2. Research vendors and  suppliers
	2.1 Identify supplier and vendor options according to organisational technology requirements
2.2 Source information from suppliers and vendors
2.3 Assess vendor information against industry standards
2.4 Review emerging standards and applications for compatibility with supplier and vendor information
2.5 Select suppliers and vendors according to organisational requirements 

	3. Evaluate and report on hardware technology options
	3.1 Review and test hardware and confirm it meets organisational requirements
3.2 Identify project risks associated with identified hardware
3.3 Document findings in a report and present to required personnel 


[bookmark: O_702440]Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skill
	Description

	Reading
	· Identifies, interprets and evaluates technical online and hard copy documentation containing complex terminology and diagrams to identify hardware technology that will benefit the organisation

	Writing
	· Uses specialised, cohesive language to present an evaluation of hardware technology to a specific audience

	Numeracy
	· Interprets financial information and applies mathematical calculations relating to time constraints and budgetary information

	Self-management
	· Recognises and identifies the implications of organisational policies and procedures when planning and undertaking work

	Teamwork
	· Identifies the requirements of important communication exchanges, selecting channels, format, tone and content according to purpose and audience

	Planning and organising 
	· Applies formal processes when planning more complex tasks, producing plans with logically sequenced steps and reflecting some awareness of resource constraints

	Technology
	· Demonstrates a sophisticated understanding of principles, concepts, language and practices associated with the digital world and uses these to troubleshoot and understand the uses and potential of new technology


Unit Mapping Information
Supersedes and is equivalent to ICTICT501 Research and review hardware technology options for organisations.
[bookmark: O_702449]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2

[bookmark: _Toc36804786][bookmark: _Toc38901174]Assessment Requirements for ICTICT518 Research and review hardware technology options for organisations
[bookmark: O_702444][bookmark: O_702445]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
· identify hardware technology improvements for an organisation on at least one occasion, including: 
· analysing and planning approaches to technical problems and management requirements
· accessing and conveying conceptual information regarding emerging technology in relation to organisational needs
· forecasting future needs for planning and research purposes and recommending technology options
· documenting findings in a report and seeking and responding to feedback.
[bookmark: O_702446]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
· key features of business planning processes applicable to researching technology
· client business needs that can be satisfied by the provision of information and communications technology (ICT) products and services
· current business practices for preparing reports
· current industry and technology information sources
· general features and capabilities of current industry accepted hardware, cabling and software products, and emerging trends and product design
· equipment performance benchmarking
· industry networks, key individuals and organisations within the ICT industry that influence and report on hardware technology 
· information gathering techniques required when researching and reviewing hardware technology options
· quality assurance practices that promote reliable investigation processes
· vendor product directions, including those for:
· access and security products
· next generation networks
· self-configuring asymmetric digital subscriber line (ADSL) or cable modem-router-switch for the small office and home office (SOHO) market
· wireless standards.

[bookmark: O_702447]Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry.
This includes access to:
· network and computer layout documentation and premises plans
· network components
· equipment specifications
· organisational guidelines
· business plan or model
· journals of industry and professional associations.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
[bookmark: O_702450]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2



[bookmark: _Toc36804787][bookmark: _Toc38901175]ICTICT519 Develop detailed component specifications from project specifications
[bookmark: O_706088][bookmark: O_706089]Application
This unit describes the skills and knowledge required to analyse requirements of the project specifications in order to produce a set of high-level component specifications.
The unit applies to systems designers who are required to produce component specifications for programmers.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: O_706092]Unit Sector
General ICT
[bookmark: O_706093]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Prepare components
	1.1 Document behaviour scenarios according to documentation standards
1.2 Identify and develop components according to project specifications
1.3 Prepare diagrams according to required standards

	2. Prepare schema
	2.1 Analyse and document component connectivity
2.2 Identify and incorporate data flow iteration
2.3 Prepare component action diagrams according to required standards

	3. Prepare component model
	3.1 Review and update functional requirements
3.2 Specify interface components and component relationships
3.3 Prepare interaction diagrams according to standards

	4. Iterate and review model
	4.1 Conduct walk-through of current model and review functionality
4.2 Identify relationships and confirm integration of model
4.3 Review class service requirements
4.4 Prepare initial test criteria
4.5 Implement process for incremental testing


Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skill
	Description

	Reading
	· Interprets and analyses text with complex terminology, diagrams, code, syntax, icons and symbols to evaluate current system functionality and technical requirements

	Writing
	· Uses task related terminology and a formal document structure, choosing format and style according to document audience and organisational requirements
· Uses required vocabulary, terminology, labelling and naming conventions to develop diagrams using industry specific design tools

	Numeracy
	· Interprets numerical information and applies basic mathematical calculations relating to time durations and budgetary information

	Self-management
	· Identifies and follows explicit and implicit protocols and meets expectations associated with own role

	Planning and organising
	· Takes responsibility for planning and organising own workload, identifying ways of sequencing and combining elements for efficiency

	Problem solving 
	· Responds intuitively to problems in familiar contexts requiring immediate attention

	Technology
	· Recognises and identifies purpose, needs and limitations when selecting devices and applications for different tasks


Unit Mapping Information
Supersedes and is equivalent to ICTICT502 Develop detailed component specifications from project specifications and ICTPMG504 Prepare project specifications.
[bookmark: O_706103]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2


[bookmark: _Toc36804788][bookmark: _Toc38901176]Assessment Requirements for ICTICT519 Develop detailed component specifications from project specifications
[bookmark: O_706098][bookmark: O_706099]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
· develop component specifications for a project on at least two occasions, including: 
· identifying and document high level component specifications relevant to the project specifications
· analysing and document component connectivity and relationships
· documenting and review component modelling.
[bookmark: O_706100]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
· component design tools, including features and capabilities 
· processes for configuration management
· key features of a cost-benefit analysis
· industry accepted design methodologies and hardware and software products, including  features and capabilities
· data modelling techniques
· program development methodologies
· quality assurance practices for preparing component models
· standards and organisational policies relating to component specification development 
· current system functionality for analysing components.
[bookmark: O_706101]Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry.
This includes access to:
· technical specifications
· organisational and process goals
· standards for model development
· computer aided software engineering (CASE) tools
· project deliverables
· test plan
· project budget
· software and hardware required for performance evidence.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
[bookmark: O_706104]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2


[bookmark: _Toc36804789][bookmark: _Toc38901177]ICTICT520 Confirm transition strategy for new systems
Application
This unit describes the skills and knowledge required to confirm a transition strategy for new systems based on a revised system design and newly developed change management plan.
The unit applies to those who work as part of a team in a range of information and communications technology (ICT) positions and who are required to plan for a transition to new system websites, networks or software.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
Unit Sector
General ICT
Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Confirm delivery and acceptance plan
	1.1 Evaluate revised system design and change management plan 
1.2 Confirm phased delivery with client and project team
1.3 Confirm method of acceptance and acceptance criteria
1.4 Confirm that acceptance test plan is in place and agreed

	2. Develop and confirm data take-up plan
	2.1 Identify data source for each database
2.2 Analyse potential integrity constraints
2.3 Design data conversion workflow
2.4 Identify interface requirements, data take-up method, complexity and effort required
2.5 Develop required data conversion contingencies and confirm with required personnel 

	3. Confirm cutover plan
	3.1 Agree on conversion window in operational timescale with required personnel
3.2 Plan and confirm parallel running with required personnel
3.3 Determine and confirm approval of dependencies with required personnel
3.4 Determine and confirm approval of fall-back options with required personnel
3.5 Confirm approval of checkpoints, tests and responsibilities with required personnel 
3.6 Confirm approval of resources, tasks and timescales with required personnel


Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skill
	Description

	Reading
	· Identifies and analyses complex electronic and hard copy documentation, information and data containing specific terminology, diagrams and numerical information to organise conversion and identify data convention contingencies

	Writing
	· Applies formal labels, logos, formatting and document structure required by the organisation to ensure signoff obtained is valid

	Oral Communication
	· Articulates strategies clearly and distinctively, based on techniques and language specific to audience and environment, and uses probing, clarifying questions to ensure strategies are understood

	Numeracy
	· Interprets and analyses numerical and financial information and applies mathematical calculations and financial functions related to timeframe, logistics and budgets

	Planning and organising
	· Applies formal processes when planning more complex tasks, producing plans with logically sequenced steps and reflecting some awareness of resource constraints
· Uses analytical processes in a variety of situations, setting goals, gathering relevant information and identifying and evaluating options against agreed criteria

	Technology 
	· Demonstrates a sophisticated understanding of principles, concepts, language and practices associated with the digital world and uses these to troubleshoot


Unit Mapping Information
Supersedes and is equivalent to ICTICT504 Confirm transition strategy for a new system.
Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2


[bookmark: _Toc36804790][bookmark: _Toc38901178]Assessment Requirements for ICTICT520 Confirm transition strategy for new systems
Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
· confirm new systems transition strategy for an organisation on at least one occasion, including: 
· confirming acceptance plan
· developing and confirming data take-up plan
· confirming cutover plan.

In the course of the above the candidate must:
· identify and liaise with required personnel
· seek and respond to feedback. 
Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
· technology transition strategies
· current business practices related to transition strategies
· phased delivery requirements 
· methods of acceptance for transition strategies 
· key features of data take-up, including: 
· data sources 
· integrity constraints 
· data conversion workflow 
· interface requirements
· data take-up methods 
· data conversion contingencies 
· key features of cutover plans, including: 
· conversion windows 
· dependencies 
· fall-back options data conversion workflow design, including considerations for: 
· data validation 
· data clean-up 
· data loading.
Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry.
This includes access to:
· ICT specifications
· change management plan
· acceptance test plan
· system design 
· ICT security assurance specifications.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2


[bookmark: O_706050][bookmark: O_706051][bookmark: O_706054][bookmark: O_706055][bookmark: O_706065][bookmark: O_706060][bookmark: O_706061][bookmark: O_706062][bookmark: O_706063][bookmark: O_706066][bookmark: O_705915][bookmark: O_705916][bookmark: O_705919][bookmark: O_705920][bookmark: O_705930][bookmark: O_705925][bookmark: O_705926][bookmark: O_705927][bookmark: O_705928][bookmark: O_705931][bookmark: _Toc36804791][bookmark: _Toc38901179]ICTICT521 Select new technology supported business model 
Application
This unit describes the skills and knowledge required to identify opportunities for using new technology to support and enable efficient business models.
The unit applies to senior Information and Communications Technology (ICT) staff in a range of areas who are required to research innovative approaches to meeting organisational requirements.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
Unit Sector
General ICT
Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Evaluate current state
	1.1 Map existing ICT process flow against performance standards and identify areas that may benefit from improvement
1.2 Evaluate existing business models and processes
1.3 Identify and analyse changes in technological, client and supply chain environments
1.4 Document factors identified and submit to required personnel for review

	2. Research business models 
	2.1 Investigate alternative business models in use in similar businesses
2.2 Identify and determine relevance of business models in use and under development in other industry sectors
2.3 Investigate and evaluate new business models
2.4 Evaluate opportunities identified against business requirements
2.5 Prioritise and document identified opportunities

	3. Propose new business model
	3.1 Select new business model according to organisational requirements 
3.2 Develop performance benchmarks for chosen business model
3.3 Determine and model new business processes 
3.4 Document proposed business model according to organisational procedures
3.5 Submit documentation to required personnel for sign-off


Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skill
	Description

	Reading
	· Identifies, analyses and evaluates complex text, diagrams, business models and statistical and financial information

	Writing
	· Integrates information and ideas from a number of sources, utilising information ICT modelling tools, and specialised and cohesive language and document structures

	Numeracy
	· Interprets and analyses a range of statistical and financial data relating to business models to analyse the current model, identify current and future needs, and develop new technology models

	Self-management
	· Identifies and responds to explicit and implicit protocols in familiar work contexts
· Uses systematic analytical processes in complex, non-routine situations, setting goals, gathering relevant information and identifying and evaluating options against organisational requirements

	Teamwork
	· Identifies the requirements of important communication exchanges, selecting appropriate channels, format, tone and content to suit purpose and audience, and monitoring impact

	Technology
	· Uses and investigates new digital technologies and applications to manage and manipulate data, and communicate effectively with others in a secure and stable digital environment


Unit Mapping Information
Supersedes and is equivalent to ICTICT507 Select new technology models for business.
Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2


[bookmark: _Toc36804792][bookmark: _Toc38901180]Assessment Requirements for ICTICT521 Select new technology supported business model 
Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
· propose a new technology supported business model for an organisation based on organisational requirements on at least one occasion, including:
· identifying new approaches to technology use 
· determining the suggested focus of the selected business model according to identified performance improvement standards 
· documenting the new business model.
Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
· procedures for benchmark selection and development
· key features of business process design, including:
· case diagrams
· business process modelling and notation
· activity diagrams
· key components of business-to-business and business-to-customer interface and liaison
· copyright and intellectual property factors relating to selecting new technology models
· current organisational environment, including: 
· technological
· client
· supply chain
· methods for determining impact of technological change
· principles of electronic commerce modelling language (ECML)
· procedures for interpreting environmental scanning
· procedures for interpreting design specifications
· key features of modelling methodology
· key components of value and supply chain management
· key features of website architecture.
Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry.
This includes access to:
· business systems
· analysis software
· modelling software
· business requirements
· current industry news
· supply and value chain analysis.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2



[bookmark: _Toc36804793][bookmark: _Toc38901181]ICTICT522 Evaluate vendor products and equipment
[bookmark: O_705896][bookmark: O_705897]Application
This unit describes the skills and knowledge required to evaluate and test a range of vendor products and equipment against a client’s organisational requirements.
The unit applies to those in a range of information and communications technology (ICT) areas who are required to assess hardware and software products.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: O_705900]Unit Sector
General ICT
[bookmark: O_705901]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Establish project parameters
	1.1 Evaluate and prioritise business requirements
1.2 Identify conflicting and overlapping business requirements
1.3 Confirm budget and available resources
1.4 Validate business requirements, budget and resource needs with client

	2. Identify vendor products and equipment
	2.1 Investigate a representative range of vendor products and equipment
2.2 Identify and document interdependencies
2.3 Specify and document technical alternatives available to business
2.4 Determine and document availability of products and equipment
2.5 Confirm vendor products and equipment meet Australian and other required standards

	3. Test vendor products and services
	3.1 Develop valid and reliable test regime
3.2 Establish test environment and calibrate measuring equipment
3.3 Undertake testing of products and equipment and document results
3.4 Undertake revised testing where initial tests are inconclusive or where alternative product configuration may meet business requirements

	4. Evaluate vendor products, services and equipment
	4.1 Rate vendor products for quality, performance and support
4.2 Rate vendor products for fit with client needs
4.3 Establish product limitations, performance, integration capabilities and costs, and compare with established business requirements
4.4 Prepare cost-benefit analysis

	5. Prepare evaluation report
	5.1 Document product information in order of preference
5.2 Produce a report specifying preferred product and provide rationale for recommendations
5.3 Submit report to client for approval


Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skill
	Description

	Reading
	· Identifies, analyses and evaluates highly technical documents, diagrams, business strategies and statistical and financial information

	Writing
	· Integrates information and ideas from a number of sources using specialised and cohesive language and formal document structures

	Numeracy
	· Interprets and analyses a range of statistical and financial data relating to products, equipment and integration costs 
· Uses a range of software tools to apply statistical and financial functions and prepare a cost-benefit analysis

	Self-management
	· Identifies the legal and regulatory responsibilities related to own work and recognises some legal principles across work contexts

	Teamwork
	· Identifies the requirements of important communication exchanges, selecting channels, format, tone and content according to purpose and audience 

	Planning and organising
	· Develops plans to manage relatively complex non-routine tasks and demonstrates an understanding of how they may contribute to longer term operational and strategic goals
· Uses systematic, analytical processes in complex non-routine situations, setting goals, gathering relevant information and identifying and evaluating options against agreed criteria


Unit Mapping Information
Supersedes and is equivalent to ICTICT508 Evaluate vendor products and equipment.
[bookmark: O_705911]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2


[bookmark: _Toc36804794][bookmark: _Toc38901182]Assessment Requirements for ICTICT522 Evaluate vendor products and equipment
[bookmark: O_705906][bookmark: O_705907]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
· determine vendor products and equipment options for an organisation according to requirements on at least one occasion, including: 
· evaluating a range of vendor products and equipment against requirements
· testing all identified product options
· documenting the selected items and selection rationale in a report.
[bookmark: O_705908]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
· relevance and application of the following for evaluating and selecting products:
· code of ethics
· international standards
· vendor products
· client business domain
· copyright and intellectual property
· general features and capabilities of current industry accepted hardware and software products
· current and future technical systems considerations required by business
· features and functions of relevant hardware components and software products and the interaction between them
· measures required for test regimes.
[bookmark: O_705909]Assessment Conditions
· client functional requirements
· hardware and software specifications from vendors
· test procedures and activities.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
[bookmark: O_705912]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2

[bookmark: _Toc36804795][bookmark: _Toc38901183]ICTICT523 Gather data to identify business requirements
[bookmark: O_705877][bookmark: O_705878]Application
This unit describes the skills and knowledge required to identify, analyse and document business requirements.
The unit applies to systems analyst developers and project team leaders and managers who are responsible for gathering data to identify business requirements.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: O_705881]Unit Sector
General ICT
[bookmark: O_705882]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Identify information  sources
	1.1 Determine information required according to project requirements 
1.2 Evaluate available information against project requirements
1.3 Identify addition information sources based on evaluation of information
1.4 Develop critical questions to elicit information from key stakeholders using a mixture of open and closed questions

	2. Gather data 
	2.1 Review current organisational documentation and identify data required for project 
2.1 Use a wide range of information gathering techniques according to project requirements
2.2 Review reports and other data sources for business information
2.3 Confirm with stakeholders business critical factors relating to current and future directions of organisation

	3. Prepare data analysis for review
	3.1 Analyse group and individual responses to clearly define business priorities
3.2 Document data analysis for review according to organisational standards


Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skill
	Description

	Reading
	· Identifies, analyses, evaluates and applies complex online and hard copy documentation containing specific terminology, diagrams and numerical information to identify business requirements

	Writing
	· Uses plain English and appropriate questioning strategies, avoiding loaded or leading questions, when developing information gathering documentation
· Uses vocabulary, grammatical structures, terminology, diagrams, numerical information, formatting and structure relevant to the job role and organisation to document the analysis

	Oral Communication
	· Articulates research and resource requirements clearly and directs discussions to elicit the views and opinions of others by using effective listening and open questioning techniques

	Numeracy
	· Interprets numerical information and applies mathematical calculations and financial functions to analyse financial information

	Self-management
	· Identifies and responds to explicit and implicit protocols in familiar work contexts and articulates the importance of identifying and responding to protocols in new situations
· Uses a mix of intuitive and formal processes to identify key information and issues, evaluate alternative strategies, anticipate consequences and consider implementation issues


Unit Mapping Information
Supersedes and is equivalent to ICTICT509 Gather data to identify business requirements.
[bookmark: O_705892]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2


[bookmark: _Toc36804796][bookmark: _Toc38901184]Assessment Requirements for ICTICT523 Gather data to identify business requirements
[bookmark: O_705887][bookmark: O_705888]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
· identify sources and gather information pertinent to the business requirements
· review and analyse business requirements based on business strategy and current and future directions
· confirm the business-critical factors with stakeholders
· prepare data and document data analysis for review according to organisational standards.
[bookmark: O_705889]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
· features of client business domain that inform project team and client understanding of business needs 
· industry accepted hardware and software products, general features and capabilities considerations when determining business functions
· role of stakeholders and degree of their involvement in the process
· quality assurance practices required when determining business requirements.
[bookmark: O_705890]Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry.
This includes access to:
· project brief 
· business documentation.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
[bookmark: O_705893]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2

[bookmark: _Toc36804797][bookmark: _Toc38901185]ICTICT524 Determine ICT strategies and solutions for organisations 
[bookmark: O_705858][bookmark: O_705859]Application
This unit describes the skills and knowledge required to analyse Information and Communications Technology (ICT) goals, objectives and future requirements for an organisation and determine the best ICT systems solution.
The unit applies to those who administer and manage ICT support and participate in the development of strategic initiatives in small-to-medium enterprises (SMEs).
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: O_705862]Unit Sector
General ICT
[bookmark: O_705863]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Evaluate ICT needs of the organisation
	1.1 Analyse organisation’s current needs and projected ICT requirements
1.2 Review organisational environment and relevant industry changes and trends
1.3 Determine ICT goals, objectives and future requirements
1.4 Document outcomes and submit to required personnel and seek and respond to feedback

	2. Determine project goals and objectives
	2.1 Confirm project scope with required personnel 
2.2 Evaluate organisational impact of changes 
2.3 Document project, goals and impact of changes according to requirements

	3. Determine best ICT systems solution
	3.1 Evaluate a range of ICT systems solutions according to project goals
3.2 Define high-level hardware, software and communications environment required for proposed systems solution
3.3 Develop a feasibility study and a cost-benefit analysis for proposed solution
3.4 Confirm that proposed solution aligns with organisation’s strategic plan
3.5 Submit feasibility study and cost-benefit analysis document to required personnel for approval and sign-off


Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skill
	Description

	Reading
	· Identifies, interprets and evaluates a wide range of organisational documentation, financial and statistical data, and technical documentation containing complex terminology and diagrams

	Writing
	· Uses ICT specific terminology and structures document according to documentation purpose

	Numeracy
	· Interprets and analyses a range of statistical and financial data relating to products, equipment and integration costs
· Uses a range of software tools to apply statistical and financial functions and prepare a cost-benefit analysis

	Self-management
	· Takes responsibility for high-impact decisions in complex situations involving many variables and constraints

	Teamwork
	· Identifies the requirements of important communication exchanges, selecting channels, format, tone and content according to purpose and audience

	Planning and organising
	· Uses a combination of formal and logical planning processes and an increasingly intuitive understanding of context to evaluate cost benefits and appropriate solutions

	Technology 
	· Recognises and identifies the strategic and operational potential of digital trends to achieve work goals, enhance work processes, create opportunities and reduce risks


Unit Mapping Information
Supersedes and is equivalent to ICTICT510 Determine appropriate ICT strategies and solutions.
[bookmark: O_705873]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2

[bookmark: _Toc36804798][bookmark: _Toc38901186]Assessment Requirements for ICTICT524 Determine ICT strategies and solutions for organisations 
[bookmark: O_705868][bookmark: O_705869]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
· determine Information and Communications Technology (ICT) systems solutions for an organisation according to client requirements on at least one occasion, including:
· analysing the organisation’s current needs and projected ICT requirements
· determining the impact of system changes on the organisation
· evaluating and recommending ICT strategies and systems solutions to meet business objectives 
· developing a feasibility study and cost-benefit analysis of proposed solution
· seeking and responding to feedback throughout the process.
[bookmark: O_705870]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
· current industry systems development methodologies
· business planning process relevant to developing an ICT business solution
· current business practices for:
· preparing business reports
· facilitation of group interviews
· quality assurance practices for ICT solutions
· general features and capabilities of current industry accepted hardware and software products
· key components of feasibility studies and cost-benefit analyses in relation to ICT strategies and solutions
· information sources for a cost-benefit analysis
· role and degree of stakeholder involvement in developing ICT strategy
· specific client business requirements in relation to proposed ICT solutions.
[bookmark: O_705871]Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry.
This includes access to:
· detailed information relating to current needs and project requirements of the business
· client expectations brief
· business risks and objectives.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
[bookmark: O_705874]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2


[bookmark: O_703840][bookmark: O_703841][bookmark: O_703844][bookmark: O_703845][bookmark: O_703855][bookmark: O_703850][bookmark: O_703851][bookmark: O_703852][bookmark: O_703853][bookmark: O_703856]ICTICT525 Identify and manage the implementation of industry specific technologies
[bookmark: O_703821][bookmark: O_703822]Application
This unit describes the skills and knowledge required to identify, plan and manage the implementation of industry specific technologies at an identified industry standard.
The unit applies to those engaged in ongoing review and research to identify, manage and evaluate the implementation of industry technologies or techniques to improve aspects of the organisation’s activities.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: O_703825]Unit Sector
General ICT
[bookmark: O_703826]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Analyse and plan implementation of industry specific technologies
	1.1 Identify technologies specific to industry sector
1.2 Evaluate relevance of industry specific technologies to organisational requirements
1.3 Plan implementation of industry specific technologies to meet organisational requirements

	2. Manage application of industry specific technology 
	2.1 Coordinate testing of industry specific technology
2.2 Implement specific features and functions of industry specific technology to provide a suitable solution to an identified problem
2.3 Access and use sources of information relating to industry specific technology

	3. Review, analyse and evaluate industry specific technology performance
	3.1 Analyse implementation of industry specific technology for performance and usability
3.2 Review and evaluate benefits of implemented technology to organisation
3.3 Determine environmental considerations involved with the use of new technology
3.4 Seek feedback from users where appropriate


Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skill
	Description

	Reading
	· Identifies and interprets technical online and hard copy documentation containing complex terminology and diagrams to identify industry specific technologies that will benefit the organisation

	Writing
	· Uses vocabulary, grammatical structures and terminology and document structure relevant to the job role and organisation
· Uses questioning strategies, when developing feedback gathering documentation

	Oral Communication
	· Uses  listening and questioning techniques for seeking and responding to feedback

	Self-management
	· Identifies legislation and regulations relevant to own rights and responsibilities and demonstrates understanding of the implications of these when planning work
· Uses systematic, analytical processes in complex, non-routine situations, setting goals, gathering relevant information and identifying and evaluating options against agreed criteria

	Planning and organising
	· Develops plans to manage relatively complex, non-routine tasks with an awareness of how they may contribute to longer term operational and strategic goals

	Technology 
	· Demonstrates a sophisticated understanding of principles, concepts, language and practices associated with the digital world and uses these to troubleshoot and understand the uses and potential of new technology


Unit Mapping Information
Supersedes and is equivalent to ICTICT514 Identify and manage the implementation of current industry specific technologies.
[bookmark: O_703836]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2


[bookmark: _Toc36804799][bookmark: _Toc38901187]Assessment Requirements for ICTICT525 Identify and manage the implementation of current industry specific technologies
[bookmark: O_703831][bookmark: O_703832]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
· implement industry specific technology for an organisation, according to organisational requirements, on at least one occasion, including: 
· analysing and critically evaluating the features and functions of identified industry specific technologies to an industry standard
· managing the implementation process of new and emerging industry specific technology
· reviewing the performance of the industry specific technologies for the organisation.
[bookmark: O_703833]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
· trends and applications of current vendor products and technologies
· techniques for gathering information to assist in identifying and managing implementation of industry specific technologies
· current directions of information and communications technology (ICT) and specifically of the major industry technology standards used in the specified area
· general features, capabilities and application of current industry hardware and software products.
[bookmark: O_703834]Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry.
This includes access to:
· industry specific technologies currently used in industry
· documents detailing organisational requirements.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
[bookmark: O_703837]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2

[bookmark: _Toc36804800][bookmark: _Toc38901188]ICTICT526 Verify client business requirements
[bookmark: O_703802][bookmark: O_703803]Application
This unit describes the skills and knowledge required to deal with clients at a senior level, to identify their business requirements and verify the accuracy of the information gathered.
The unit applies to senior Information and Communications Technology (ICT) personnel operating with a high degree of autonomy for managing activities.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: O_703806]Unit Sector
General ICT
[bookmark: O_703807]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Establish business relationship
	1.1 Identify organisational structure, culture and politics in relation to support requirements
1.2 Identify internal and external organisational stakeholders 
1.3 Develop business relationship with client 
1.4 Schedule regular liaisons with client to manage relationship

	2. Determine context of business need or problem
	2.1 Work with client to define business problem to be investigated
2.2 Establish system boundaries and scope according to business requirements
2.3 Manage preparation of required information gathering
2.4 Confirm that project objectives and outcomes are documented
2.5 Work with client to substantiate documentation

	3. Source and analyse information
	3.1 Supervise information gathering from identified clients of system
3.2 Analyse gathered client responses according to business information needs
3.3 Analyse new system requirements according to business information needs
3.4 Confirm that new system requirements and problems have been documented

	4. Confirm system specifications
	4.1 Review system specifications documentation with client
4.2 Work with client to verify system specifications, updating documentation as required
4.3 Obtain final approval and sign-off from client


Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skill
	Description

	Reading
	· Identifies, analyses and evaluates complex and technical online and hard copy documentation containing specific terminology, diagrams and numerical information to identify organisational requirements, analyse business problems and identify solutions

	Writing
	· Uses questioning strategies, avoiding loaded or leading questions, when developing information gathering documentation
· Uses grammatical structures and terminology, diagrams and flow charts, numerical information, and formatting and document structure relevant to the job role and organisation to record new system requirements and associated risks

	Oral Communication
	· Participates in a verbal exchange of ideas and solutions and uses detailed and clear language to clarify and present information according to requirements and audience

	Numeracy
	· Interprets numerical information and applies mathematical calculations relating to time durations and budgetary information

	Planning and organising
	· Uses a combination of formal and logical planning processes and an increasingly intuitive understanding of context to evaluate appropriate solutions

	Self-management
	· Takes responsibility for high-impact decisions in complex situations involving many variables and constraints

	Technology 
	· Recognises and identifies the strategic and operational potential of digital trends to achieve work goals, enhance work processes, create opportunities and reduce risks


Unit Mapping Information
Supersedes and is equivalent to ICTICT515 Verify client business requirements.
[bookmark: O_703817]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2

[bookmark: _Toc36804801][bookmark: _Toc38901189]Assessment Requirements for ICTICT526 Verify client business requirements
[bookmark: O_703812][bookmark: O_703813]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
· verify project specific information for a client on at least one occasion, including: 
· establishing business relationships through investigation of the organisation and interviews with client and staff
· determining and documenting business expectations and needs, including critical business requirements
· working with clients and staff to gather, analyse and confirm information contributions
· reviewing and gaining approval for system specifications.
[bookmark: O_703814]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
· process for communicating with client in order to gather and report data
· client business requirements relating to Information and Communications Technology (ICT) product selection
· process used to identify products related to the business
· roles and responsibilities of stakeholders.
[bookmark: O_703815]Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry.
This includes access to:
· client expectations brief
· business objectives
· systems, data gathering and appropriate software products.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
[bookmark: O_703818]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2


[bookmark: _Toc25646749][bookmark: _Toc10755498][bookmark: _Toc36804802][bookmark: _Toc38901190][bookmark: _Toc25648345]ICTICT532 Apply IP, ethics and privacy in ICT environments 
Application
This unit describes the skills and knowledge required to maintain professional and ethical conduct, as well as to ensure that personal information of stakeholders is handled in a confidential and professional manner when dealing with stakeholders in an Information and Communications Technology (ICT) environment.
It applies to ICT personnel who are required to gather information to determine the organisation’s code of ethics and protect and maintain privacy policies and system security.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
Unit Sector
General ICT
Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Establish organisational IP requirements
	1.1 Identify industry standard intellectual property (IP) and copyright legislation, policies and procedures
1.2 Identify and document organisational policy and industry standard legislation against organisational work practices
1.3 Distribute new or revised policy and procedures to stakeholders according to organisational procedures

	2. Review and determine organisational IP, ethics and privacy policies
	2.1 Review organisational privacy policy and procedures and determine compliance with industry standard requirements 
2.2 Review organisational code of ethics and determine compliance with industry standard requirements
2.3 Review ethical work practices and feedback and determine application of code according to organisational requirements 

	3. Contribute to privacy policy
	3.1 Update privacy policy and procedures and code of ethics to align with required privacy legislation
3.2 Distribute revised policy, procedures and ethics to required personnel 
3.3 Implement new work procedures and ethics according to organisational requirements 
3.4 Test level of integrity, confidentiality, security and availability of information according to industry standards and organisational policies and procedures

	4. Maintain ethics code
	4.1 Establish and document review and grievance procedures and submit to required personnel 
4.2 Seek and respond to review and grievance procedure documents feedback from required personnel
4.3 Obtain final sign-off from required personnel 


Foundation Skills
This section describes language, literacy, numeracy and employment skills incorporated in the performance criteria that are required for competent performance.
	Skill
	Description

	Learning
	· Uses each experience to reflect on ways in which variables impact on decision outcomes and to gain insights into what constitutes decision making in different contexts

	Oral communication
	· Participates in verbal exchange of ideas and elicits views and opinions of others using listening and questioning techniques
· Identifies requirements of important communication exchanges, selecting channels, format, tone and content to suit purpose and audience

	Reading
	· Analyses and evaluates complex text to determine legislative and organisational standards, and applies information to organisational policies and processes

	Writing
	· Integrates information and ideas from a range of sources, utilising support materials and specialised and cohesive language in a format and style applicable to audience and organisation

	Planning and organising
	· Sequences and schedules complex activities, monitors implementation and manages communication

	Self-management
	· Identifies and analyses changes to legislation and regulations applicable to own rights and responsibilities
· Identifies implications of changes to legislation and regulations applicable to own rights and responsibilities when negotiating, planning and undertaking work

	Technology
	· Uses digital technologies and systems safely, legally and ethically when gathering, storing, accessing and sharing information, with a growing awareness of the permanence and transparency of all activities


Unit Mapping Information
Supersedes and is not equivalent to ICTICT418 Contribute to copyright, ethics and privacy in an ICT environment.
Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2

[bookmark: _Toc25646750][bookmark: _Toc10755499][bookmark: _Toc36804803][bookmark: _Toc38901191]Assessment Requirements for ICTICT532 Apply IP, ethics and privacy in ICT environments
Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
· analyse legislation and standards, and contribute to policy and procedures improvements in code of ethics and privacy policy documents in the Information and Communications Technology (ICT) industry on at least once occasion 

In the course of the above, the candidate must:
· document and communicate updates with relevant personnel.
Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
· codes of ethics pertinent to ICT industry
· federal, state and territory legislation and policies applicable to ICT environments and relating to:
· copyright and intellectual property
· privacy
organisational communication processes and procedures related to applying IP, ethics and privacy policies in ICT environments.

Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry. 
This includes access to:
· industry standard organisational policies, legislation and standards documentation
· organisational style guide
· records and documentation that assists in determination of workplace adherence to organisational code of ethics 
· industry codes of practice
· hardware and software applicable to applying legislative and organisational policies.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
Links
Companion Volume Implementation Guide is found on VETNet:
https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2


[bookmark: _Toc36804804][bookmark: _Toc38901192]ICTICT611 Develop ICT strategic business plans
[bookmark: O_703783][bookmark: O_703784]Application
This unit describes the skills and knowledge required to create strategic in alignment with organisational Information and Communications Technology (ICT) goals and strategies.
It applies to those who work as senior ICT professionals, across various ICT specialisms and are required to develop strategies and action plans for implementation.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: O_703787]Unit Sector
General ICT
[bookmark: O_703788]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Develop and share mission and vision statement
	1.1 Review organisation’s mission statement 
1.2 Develop and document organisation’s vision statement 
1.3 Submit documentation to required personnel and seek and respond to feedback
1.4 Communicate mission and vision statements to required personnel

	2. Assess organisational environment
	2.1 Evaluate and document organisation’s internal environment  
2.2 Evaluate organisation’s external environment and document findings
2.3 Determine and document trends, developments and critical issues impacting the organisation

	3. Set objectives and targets
	3.1 Develop and document organisation’s objectives and targets
3.2 Develop and document strategies that meet organisational objectives, mission and values
3.3 Determine and document strategy and objective constraints 

	4. Finalise strategic plan
	4.1 Submit all documentation and request feedback 
4.2 Incorporate required changes and improvements 
4.3 Obtain final task sign off from required personnel 


[bookmark: O_703789]Foundation Skills
This section describes language, literacy, numeracy and employment skills incorporated in the performance criteria that are required for competent performance.
	SKILL
	DESCRIPTION

	Numeracy
	· Uses a range of statistical, mathematical and financial calculations and functions to interpret numerical data relating to SWOT analysis and time and financial constraints

	Oral communication
	· Uses listening, probing and open questioning techniques to clarify and present information according to requirements and audience

	Reading
	· Identifies, analyses and evaluates complex text, diagrams, business models, industry trends, statistical information and financial information

	Writing
	· Integrates information and ideas from different sources, utilising appropriate strategic planning tools, specialised and cohesive language and formal document structures 

	Initiative and enterprise
	· Identifies the strategic and operational potential of digital trends to achieve work goals, enhance work processes, create opportunities and reduce risks

	Problem solving
	· Identifies a range of factors that impact on a decision, including own values and principles, the needs, power, values, beliefs and assumptions of stakeholders
· Recognises problem areas and identifies possible solutions

	Self-management
	· Takes a lead role in the development of organisational goals, roles and responsibilities
· Identifies importance of clarifying, focusing and aligning goals and expectations, and develops ownership of and broad commitment to achieving outcomes
· Develops and implements strategies that ensure organisational policies, procedures and regulatory requirements are being met


[bookmark: O_703791]Unit Mapping Information
Supersedes and is equivalent to ICTICT601 Develop ICT strategic and action plans.
[bookmark: O_703798]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2


[bookmark: _Toc36804805][bookmark: _Toc25648346][bookmark: _Toc38901193][bookmark: O_703793][bookmark: O_703794]Assessment Requirements for ICTICT611 Develop ICT strategic business plans
[bookmark: _Toc25648347]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
· document plan, processes and outcomes and incorporate changes on at least one occasion.

In the course of the above, the candidate must:
· develop, review and contribute to business vision statements and strategic plans 
[bookmark: O_703795]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
· analysis and planning approaches to technical problems and management requirements relating to network ICT security guidelines of the organisation
· SWOT analysis methodology
· an organisation’s approach to:
· monitoring strategic directions
· setting objectives and targets
· selecting hardware platform
· evaluation methods used when forecasting for planning, including:
· system functionality, including ICT trends and developments
· internal and external operating environments
· operating systems supported by the organisation.

[bookmark: O_703796]Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry. 
This includes access to:
· budget and time constraints
· business objectives
· business risks.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
[bookmark: O_703799]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2


[bookmark: _Toc36804806][bookmark: _Toc25648348][bookmark: _Toc38901194]ICTICT612 Develop contracts and manage contract performance
[bookmark: O_703764][bookmark: O_703765]Application
This unit describes the skills and knowledge required to negotiate and document contractual arrangements between clients and vendors and to monitor and manage performance against agreed contractual obligations.
The unit applies to those in senior Information and Communications Technology (ICT) management roles who are required to contract both staff and suppliers.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: O_703768]Unit Sector
General ICT
[bookmark: O_703769]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Establish contract
	1.1 Determine and document boundaries of the contract according to organisational requirements 
1.2 Determine and document contract requirements according to organisational requirements
1.3 Determine and document required performance criteria
1.4 Obtain client and vendor feedback to clarify problems

	2.Monitor performance and facilitate negotiations 
	2.1 Confirm implementation of contractual obligations 
2.2 Confirm and document performance against required performance criteria and contractual obligations 
2.3 Facilitate negotiations to resolve problems and misunderstandings

	3. Conclude performance outcomes and recommendations
	3.1 Determine and document organisational alignment to documented performance 
3.2 Determine and document unsatisfactory performance
3.3 Determine and document recommendations for contractual variations
3.4 Submit document to required personnel and seek and respond to feedback


Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.

	SKILL
	DESCRIPTION

	Numeracy
	· Draws from a range of mathematical and financial calculations to determine and monitor contractual milestones, costs and budgetary constraints

	Oral communication
	· Demonstrates use of  listening and probing and open questioning techniques to elicit the views and opinions of others and obtain information and feedback

	Reading
	· Analyses a variety of organisational documentation, vendor and client information, technical specifications and financial data

	Writing
	· Integrates information and requirements from a number of sources using correct spelling and grammar, specialised and cohesive language and formal contract documentation structures

	Teamwork
	· Demonstrates active identification of  the requirements of important communication exchanges, selecting appropriate channels, format, tone and content to suit purpose and audience

	Planning and organising
	· Develops plans to manage relatively complex, non-routine tasks with an awareness of how they may contribute to longer term operational and strategic goals

	Problem solving
	· Demonstrates an understanding of context to identify anomalies and subtle deviations to normal expectations, focussing attention on critical issues and variables and filtering out peripheral issues

	Technology
	· Recognises and identifies strategic and operational potential of digital trends to achieve work goals, enhance work processes, create opportunities and reduce risks


[bookmark: O_703772]Unit Mapping Information
Supersedes and is equivalent to ICTICT602 Develop contracts and manage contracted performance.
Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2


[bookmark: _Toc36804807][bookmark: _Toc25648349][bookmark: _Toc38901195]Assessment Requirements for ICTICT612 Develop contracts and manage contract performance
[bookmark: O_703774][bookmark: O_703775]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
· negotiate and formulate at least one contract.

In the course of the above, the candidate must:
· document processes and outcomes
· monitor performance outcomes.
[bookmark: O_703776]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
·  industry standard analysis and planning approaches to technical problems and  management requirements including:
· organisational values
· purpose in context of formulating contracts
· methods for evaluating and forecasting vendor and technology trends
· contracting requirements related to Information and Communications Technology (ICT)
· methods of purchasing ICT equipment and services, such as negotiating extensive organisational support contracts
· industry standards in relation to service and product agreements.
Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry.
This includes access to:
· organisational policies and procedures
· industry standard service and product agreements
· detailed information relating to business strategic plan and objectives.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
[bookmark: O_703780]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2

[bookmark: _Toc36804808][bookmark: _Toc25648350][bookmark: _Toc38901196]ICTICT613 Manage the use of development methodologies
[bookmark: O_703688][bookmark: O_703689]Application
This unit describes the skills and knowledge required to evaluate and determine required traditional and non-traditional systems development methodologies for use by a team.
The unit applies to those in senior Information and Communications Technology (ICT) management roles who are required to manage development teams.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: O_703692]Unit Sector
General ICT
[bookmark: O_703693]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Determine appropriate development methodology 
	1.1 Determine, document and define subject activity 
1.2 Define and document selection of development methodology criteria
1.3 Evaluate  industry standard traditional and non-traditional system development methodologies 
1.4 Determine system development methodology  according to organisational requirements
1.5 Submit documentation to required personnel and seek and respond to feedback 

	2. Review development methodology 
	2.1 Review project plan and determine suitability to guide developmental processes and adjust according 
2.2 Review identification and description of required task types and adjust according to development methodology
2.3 Review definition of appropriate control structures that need to be created during task type execution
2.4 Review identification of resources to support methodology selection

	3. Direct development methodology use
	3.1 Monitor application of required methodology to solve tasks
3.2 Monitor the project flow and effectiveness of use of methodology against project plan
3.3 Review documented opportunities for improvement, lessons learned and recommendations for future projects


Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.

	Skill
	Description

	Oral communication
	· Uses specific and complex systems development terminology to liaise with project leader, review methodology and monitor the project

	Reading
	· Identifies, analyses and evaluates a range of online and hard copy organisational documentation and technical information containing complex, systems development specific terminology, syntax and diagrams and applies the information to the task

	Writing
	· Uses correct spelling, grammar and plain English together with a range of systems development specific terminology and computer-generated diagrams

	Planning and organising
	· Develops plans to manage relatively complex, non-routine tasks with an awareness of how they may contribute to longer term operational and strategic goals
· Uses systematic analytical processes in complex, non-routine situations, setting goals, gathering relevant information and identifying and evaluating options against agreed criteria

	Problem solving
	· Identifies relevant information and ideas from a range of messages and oral and written exchanges, paying some attention to the meanings attached to the choice of form, channel and wording


[bookmark: O_703696]Unit Mapping Information
Supersedes and is equivalent to ICTICT603 Manage the use of appropriate development methodologies.
Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2


[bookmark: _Toc36804809][bookmark: _Toc25648351][bookmark: _Toc38901197]Assessment Requirements for ICTICT613 Manage the use of development methodologies
[bookmark: O_703698][bookmark: O_703699]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
· evaluate and apply at least three different development methodologies and their application to a development project. 
[bookmark: O_703700]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
· organisational business domain and organisational requirements
· life cycle maintenance of a live system, network or website applicable to managing the use of appropriate development methodologies
· technology requirements involved for a range of development methodologies relating to managing the use of appropriate development methodologies
· industry standard development methodologies applicable to managing the use of appropriate development methodologies.
Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry.
This includes access to:
· design specifications and development methodologies
· organisational standards for documentation and version control
· detailed user requirements document, including model and scope
· a project plan.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
[bookmark: O_703704]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2
[bookmark: _Toc36804810][bookmark: _Toc25648352][bookmark: _Toc38901198]
ICTICT614 Identify and implement business innovation
[bookmark: O_703669][bookmark: O_703670]Application
This unit describes the skills and knowledge required to analyse traditional business processes to identify and implement business opportunities for innovation and reform.
The unit applies to those in senior Information and Communications Technology (ICT) in areas of knowledge management and systems development, who are responsible for analysing, identifying and coordinating ICT business solutions.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: O_703673]Unit Sector
General ICT
[bookmark: O_703674]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Compare business with competitor businesses
	1.1 Identify information on business markets, customers and methods of doing business
1.2 Analyse  market for business and customer base 
1.3 Analyse  business relationships, processes and methods of doing business with e-facilitated businesses 

	2. Identify business opportunities 
	2.1 Identify organisational innovation and reform strategies 
2.2 Determine strategy compatibility against organisational goals and objectives and conduct a cost-benefit analysis according to organisational requirements 
2.3 Evaluate degree of likely change and organisational ramifications according to task requirements 
2.4 Conduct risk management analysis and formulate a contingency plan according to organisational requirements
2.5 Determine future proofed innovation strategies according to organisational requirements 

	3. Implement innovation
	3.1 Redesign innovation for organisation and implement online technologies according to organisational strategy requirements
3.2 Integrate innovation according to organisational requirements  
3.3 Review organisational innovation against organisational requirements outcomes 
3.4 Determine organisational innovation requirements


Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	SKILL
	DESCRIPTION

	Numeracy
	· Uses a range of statistical, mathematical and financial calculations and functions to interpret numerical data relating to cost-benefit analysis, risk, time constraints and to monitor implementation of the reform

	Reading
	· Analyses and evaluates complex textual information to obtain information relevant to the organisation and the development of the innovative reforms

	Writing
	· Integrates information and ideas from a number of sources, utilising appropriate strategic planning and business innovation tools, specialised and cohesive language and formal document structures to meet the varied requirements of the organisation and the stakeholders

	Planning and organising
	· Operates from a broad conceptual plan, developing the operational detail in stages, regularly reviewing priorities and performance during implementation, and identifying and addressing issues

	Problem solving
	· Analysis, lateral thinking, experience and knowledge to address complex problems
· Demonstrates an understanding of the ways in which variables impact on decision outcomes
· Demonstrates an understanding of the strategic and operational potential of digital trends to achieve work goals, enhance work processes, create opportunities and enhance or reduce risks

	Self-management
	· Responds to both implicit and explicit protocols within familiar work contexts and demonstrates an understanding of the importance of identifying and responding to protocols in new situations


[bookmark: O_703677]Unit Mapping Information
Supersedes and is equivalent to ICTICT604 Identify and implement business innovation.
Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2
[bookmark: _Toc36804811][bookmark: _Toc25648353][bookmark: _Toc38901199]
Assessment Requirements for ICTICT614 Identify and implement business innovation
[bookmark: O_703679][bookmark: O_703680]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
· define, develop and implement a complex innovation plan.

In the course of the above, the candidate must:
·  define the organisation’s strategic directions
· develop innovations to assist the business
· produce a cost-benefit analysis of suggested innovations.
[bookmark: O_703681]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
· organisation’s culture and traditional organisational models
· internal and external sources of information relating to identifying and implementing business innovation
· legal, ethical and security issues relating to business strategies
· records management principles and processes
· legislation from levels of government that effect business operation.
Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry.
This includes access to:
· organisational documents including mission statements and strategic directions
· an environment where business opportunities for innovation may be implemented.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
[bookmark: O_703685]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2


[bookmark: _Toc25648354][bookmark: _Toc36804812][bookmark: _Toc38901200]ICTICT615 Implement knowledge management strategies
[bookmark: O_703593][bookmark: O_703594]Application
This unit describes the skills and knowledge required to implement, monitor and review knowledge management strategies.
The unit applies to those in senior Information and Communications Technology (ICT) roles including knowledge management and systems development teams.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: O_703597]Unit Sector
General ICT
[bookmark: O_703598]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Implement knowledge management system and procedures
	1.1 Determine formal and informal incentives and reward policy for information knowledge sharing 
1.2 Implement knowledge sharing policy according to organisational needs
1.3 Determine methods of contributing to the organisation’s knowledge management system 
1.4 Determine user support strategies
1.5 Determine knowledge and information protection and security access levels

	2. Maintain business knowledge base
	2.1 Test input procedures and align to organisational needs 
2.2 Collect and analyse data and align to organisational needs
2.3 Implement contingency measures and address non-aligned procedures and incorrect data capture

	3. Review knowledge management system 
	3.1 Evaluate knowledge management system procedures against organisational requirements 
3.2 Review organisational knowledge content for accuracy and currency 
3.3 Determine and document required system improvements


Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	SKILL
	DESCRIPTION

	Learning
	· Demonstrates an understanding the critical importance of the ongoing exploration of new ideas to the viability and effectiveness of a work situation
· Uses each experience to reflect on the ways in which variables impact on decision outcomes

	Numeracy
	· Uses a range of statistical, mathematical and financial calculations and functions, and relevant software tools to interpret data, review knowledge bank efficiency and develop a cost-benefit analysis

	Reading
	· Critically evaluates a wide variety of textual information to ensure current accuracy of knowledge bank

	Writing
	· Integrates information and ideas from a number of sources using clear, logical document structures, relevant terminology and correct grammatical structures

	Teamwork
	· Collaborates with others to achieve joint outcomes, playing an active role in facilitating effective group interaction, influencing direction and taking leadership role on occasion

	Planning and organising
	· Operate from a broad conceptual plan, developing the operational detail in stages, regularly reviewing priorities and performance during implementation, identifying and addressing issues

	Problem solving
	· Demonstrates an understanding of the strategic and operational potential of digital trends to achieve work goals, enhance work processes, create opportunities and enhance or reduce risks
· May intuitively hone in on problem areas and identify a small set of possible appropriate solutions
· Makes a range of critical and non-critical decisions in relatively complex situations, taking a range of constraints into account

	Self-management
	· Responds to both explicit and implicit protocols within familiar work contexts and demonstrates an understanding of the importance of identifying and responding to workplace policies and procedures



[bookmark: O_703601]Unit Mapping Information
Supersedes and is equivalent to ICTICT605 Implement a knowledge management strategy.
Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2


[bookmark: _Toc25648355][bookmark: _Toc36804813][bookmark: _Toc38901201]Assessment Requirements for ICTICT615 Implement knowledge management strategies
[bookmark: O_703603][bookmark: O_703604]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
· develop and implement a complex knowledge management system.

In the course of the above, the candidate must:
· review and improve systems and procedures.
[bookmark: O_703605]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
· knowledge management uses, systems and structures in a contemporary organisation
· database design concepts that apply to management knowledge
· methodologies to quantify internal and external sources of information
· legal, ethical and security issues relating to knowledge management
· records management principles that apply to implementing knowledge management strategies
· legislation from levels of government that effect business operation
Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry.
This includes access to:
· organisation’s structure, goals and knowledge requirements
· organisational business plans
· existing knowledge management strategies.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
[bookmark: O_703609]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2

[bookmark: _Toc36804814][bookmark: _Toc25648356][bookmark: _Toc38901202]
ICTICT616 Develop communities of practice
[bookmark: O_703555][bookmark: O_703556]Application
This unit describes the skills and knowledge required to identify areas that would benefit from communities of practice (CoPs) and to develop communities.
The unit applies to senior Information and Communications Technology (ICT) management professionals responsible for teams and their output.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: O_703559]Unit Sector
General ICT
[bookmark: O_703561]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Identify community of practice requirements 
	1.1 Develop and document organisational knowledge map
1.2 Identify existing informal communities of practice (CoPs)
1.3 Determine and document needs and benefit of CoPs 
1.4 Identify groups in disparate areas that share work goals

	2. Devise spaces for involvement
	2.1 Research and determine electronic meeting space according to group requirements 
2.2 Search and secure shared storage in public and private areas
2.3 Enable group mailing capability 
2.4 Enable other required technical facilitators

	3. Invite participation
	3.1 Publicise and promote CoP collaborative tools according to group requirements 
3.2 Host and invite required personnel to group events
3.3 Allow new groups to coalesce 
3.4 Accept different levels of participation

	4. Assist evolution of community
	4.1 Facilitate regular contact within CoPs
4.2 Enable evolution of CoPs
4.3 Seek feedback from group participants and change CoP accordingly


Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.

	SKILL
	DESCRIPTION

	Learning
	· Actively identifies, creates and utilises linkages to enhance knowledge sharing, idea creation, individual and collective engagement and work outcomes

	Oral communication
	· Uses the appropriate tone of voice, encouraging body language, plain English and a courteous manner when encouraging participation and facilitating CoPs

	Reading
	· Identifies and reviews a wide variety of text sourced from organisational documentation, electronic meeting places and the organisational knowledge bank to determine relevant and key information

	Writing
	· Uses persuasive writing, correct spelling, appropriate grammatical structures and a broad range of vocabulary, including idioms, colloquialisms and technical terminology, and applies document structures suitable to the document type

	Teamwork
	· Fosters a collaborative culture within own sphere of influence, facilitating a sense of commitment and cohesion, and highlighting and using the strengths of those involved

	Planning and organising
	· Takes responsibility for defining key aspects of own workload, balancing own needs and priorities with those of the work group

	Problem solving
	· Actively identifies systems, devices and applications with potential to meet current and future needs


[bookmark: O_703569]Unit Mapping Information
Supersedes and is equivalent to ICTICT606 Develop communities of practice.
Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2


[bookmark: _Toc36804815][bookmark: _Toc25648357][bookmark: _Toc38901203]Assessment Requirements for ICTICT616 Develop communities of practice
[bookmark: O_703575][bookmark: O_703577]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
· identify, map and facilitate a community of practice (CoP) with more than three people.

In the course of the above, the candidate must:
· facilitate effective interaction and communicate within the group
· define purpose and intent of a CoP.
[bookmark: O_703578]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
· ‘communities of practice’ features and purpose 
· organisational structures, goals and knowledge and how they apply to CoPs
· communications enabling technologies that apply to developing communities of practice
· group dynamics and its impact on building CoPs in an organisational setting
· methodologies to promote, market and engage with CoPs and the enabling technologies.
Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry.
This includes access to:
· an organisational structure, goals and knowledge
· a site where CoP may be developed
· personnel that forms a community 
· user device.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
[bookmark: O_703590]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2
[bookmark: _Toc25648358]

[bookmark: _Toc36804816][bookmark: _Toc38901204]ICTICT617 Lead the evaluation and implementation of current industry specific technologies
[bookmark: O_703460]
[bookmark: O_703461]Application
This unit describes the skills and knowledge required to lead the identification, management and implementation of specific industry technologies to meet identified industry standards.
The unit applies to those in senior Information and Communications Technology (ICT) leadership roles, who review and research methodologies to improve aspects of an organisation’s activities.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: O_703464]Unit Sector
General ICT
[bookmark: O_703465]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Lead implementation of technologies
	1.1 Determine specific industry technologies according to organisational and industry standards
1.2 Determine technology requirements
1.3 Plan implementation of industry specific technologies according to organisational and industry standards

	2. Direct application of industry specific technologies 
	2.1 Lead management of industry specific technology according to organisational and industry standards testing
2.2 Direct implementation of specific features and functions of industry specific technologies 
2.3 Determine alignment of implemented technologies to organisational requirements

	3. Lead review, analysis and evaluation of the technology performance
	3.1 Lead analysis of the technology implementation according to organisational and industry standards 
3.2 Analyse, review and evaluate benefits to organisation 
3.3 Determine environmental considerations involved with using the technology


Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.

	SKILL
	DESCRIPTION

	Oral communication
	· Uses clear, easy-to-understand language together with effective listening and open questioning techniques to elicit information

	Reading
	· Identifies and interprets technical online and hard copy documentation that will enable the organisation

	Writing
	· Uses vocabulary, grammatical structures, specific terminology and document structure relevant to the job role and organisation
· Uses plain English and appropriate questioning strategies, avoiding loaded or leading questions, when developing feedback gathering documentation

	Planning and organising
	· Develops plans to manage relatively complex non-routine tasks with an awareness of how they may contribute to longer term strategic goals

	Problem solving
	· Makes a range of critical and non-critical decisions in relatively complex situations, taking a range of constraints into account

	Self-management
	· Demonstrates an understanding of the implications of legal and regulatory responsibilities related to own work, with specific reference to environmental considerations

	Technology
	· Demonstrates an understanding of key principles and concepts underpinning the design and operation of digital systems and tools, and applies these when troubleshooting existing technology and when seeking to understand the potential of new technology


[bookmark: O_703468]Unit Mapping Information
Supersedes and is equivalent to ICTICT609 Lead the evaluation and implementation of current industry specific technologies.
Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2


[bookmark: _Toc36804817][bookmark: _Toc25648359][bookmark: _Toc38901205]Assessment Requirements for ICTICT617 Lead the evaluation and implementation of current industry specific technologies
[bookmark: O_703470][bookmark: O_703471]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
· identify, document and lead a review of at least one new and established and at least one emerging technology.
[bookmark: O_703472]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
· industry standard technology trends and directions in Information and Communications Technology (ICT) sector
· features and uses of industry standards relevant to new technologies
· industry standard vendor products features, functions and uses relevant to existing and new technologies 
· information gathering techniques relevant to evaluating new technologies 
· general features, capabilities and application of industry standard hardware and software products.
Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry.
This includes access to:
· a site where industry specific technologies may be used
· industry specific technologies currently used in industry.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
[bookmark: O_703476]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2
[bookmark: _Toc25648360]

[bookmark: _Toc36804818][bookmark: _Toc38901206]ICTICT618 Manage IP, ethics and privacy in ICT environments
[bookmark: O_703422][bookmark: O_703423]Application
This unit describes the skills and knowledge required to manage the issues of intellectual property (IP), copyright and professional and ethical conduct in a team and to ensure that personal information of stakeholders is handled in a confidential and professional manner.
The unit applies to those operating at a senior level in an organisation with a high degree of autonomy in managing policies and system security.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: O_703426]Unit Sector
General ICT
[bookmark: O_703427]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Manage adherence to IP regulations
	1.1 Review and summarise outcomes of Australian IP and copyright law relating to Information and Communications Technology (ICT) 
1.2 Determine and document alignment of Australian IP law to organisational requirements 
1.3 Develop and document review plan of organisation’s adherence to Australian IP law
1.4 Submit document to required personnel and seek and respond to feedback 

	2. Manage ethical behaviour
	2.1 Review organisational and ICT specific code of ethics and summarise outcomes
2.2 Determine and document alignment of code of ethics and conduct against organisational operations
2.3 Develop and document review plan of organisation’s adherence to code of ethics and conduct 
2.4 Establish review and grievance procedure and confidential reporting of ethical issues 
2.5 Submit document to required personnel and seek and respond to feedback 

	3. Manage privacy
	3.1 Determine and document regular review plan and align to required legislation and standards 
3.2 Determine and document integrity, confidentiality, security and availability of information 
3.3 Determine and document review plan for continued confidentiality and proprietary rights of stakeholders’ interests
3.4 Submit documentation to required personnel and seek and respond to feedback 
3.5 Implement new work procedures according to review plan 


Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria
	SKILL
	DESCRIPTION

	Oral communication
	· Participates in a verbal exchange of ideas and elicits the view and opinions of others by using effective listening and open questioning techniques

	Reading
	· Identifies, analyses and evaluates complex text to determine legislative requirements and organisational standards and applies the information

	Writing
	· Integrates information and ideas from a number of sources, utilising appropriate support materials, specialised and cohesive language and a range of writing styles and document structures

	Teamwork
	· Actively identifies the requirements of important communication exchanges, selecting appropriate channels, format, tone and content to suit purpose and audience, and monitoring impact

	Planning and organising
	· Plans strategic priorities and outcomes within a flexible, efficient and effective context in a diverse environment exposed to competing demands
· Demonstrates an understanding of the application of key principles in a particular context, the appropriateness and effectiveness of different sources of information and planning processes for that context, and the potential implications for future situations

	Problem solving
	· Demonstrates a nuanced understanding of context to identify anomalies and subtle deviations to normal expectations, focusing attention and remedying problems as they arise

	Self-management
	· Takes full responsibility for identifying and considering relevant legal and regulatory obligations when managing copyright, ethics and privacy in an ICT environment
· Takes a lead role in the development of organisational goals, roles and responsibilities
· Monitors and reviews the organisation’s policies, procedures and adherence to legislative requirements in order to implement and manage change

	Technology
	· Demonstrates an understanding of the broader positive and negative implications of new technologies, and acknowledges the vital importance of system security and storage management


[bookmark: O_703430]Unit Mapping Information
Supersedes and is equivalent to ICTICT610 Manage copyright, ethics and privacy in an ICT environment.
Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2



[bookmark: _Toc36804819][bookmark: _Toc25648361][bookmark: _Toc38901207]Assessment Requirements for ICTICT618 Manage IP, ethics and privacy in ICT environments
[bookmark: O_703432][bookmark: O_703433]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
· analyse legislation and standards and contribute to the review of at least three different policies including IP, ethical conduct and privacy in an organisation.

In the course of the above, the candidate must: 
· communicate policy change to required personnel.
[bookmark: O_703434]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
· federal and state/territory legislation and policy relevant to an ICT environment relating to:
· copyright and intellectual property
· privacy
· processes and procedures by which an organisation communicates its policies and procedures
· organisational requirements for customer service relating to managing copyright, ethics and privacy in ICT environments
· industry standard ICT system security systems and procedures relating to managing IP, copyright, ethics and privacy in ICT environments.
Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry.
This includes access to:
· required organisational policies
· legislation and standards documentation
· industry codes of practice.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
[bookmark: O_703438]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2
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