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Executive summary
Introduction
This Case for Endorsement outlines the rationale, evidence and industry support for modifications to proposed training products relating to the following projects that comprise ICT Information and Communications Technology Training Package Version 6.0:
Project 2 Getting a Job in IT
Project 3 Getting a Specialised Job in IT
It builds on the consultations undertaken by PwC’s Skills for Australia in the Cases for Change for these projects, which were submitted to the Australian Industry and Skills Committee (AISC) in June 2018 (Project 2) and December 2018 (Project 3). These projects were later combined by the ICT Industry Reference Committee (IRC) to ensure streamlining of unit content, Australian Qualification Framework (AQF) alignment, and minimisation of duplication. 
The Case for Endorsement articulates the issues associated with the qualifications within the scope of the review, including learner outcomes not being to industry standard, structural industry changes not represented, and there being overlap of qualifications and duplication of units.
The Case for Endorsement demonstrates how the proposed training products align with the Council of Australia Governments (COAG) Industry and Skills Council reforms to Training Packages, and other principles for quality that inform our training product development work.
The proposed training product outcomes of this project include:
Streamlining 24 qualifications into 4 qualifications across different AQF levels, with a clearer skill pathway from a Certificate III through to an Advanced Diploma of Information Technology;
Creating flexibility within the training package through specialisations, elective units and skill sets to meet rapidly changing job roles, workplace and industry needs; 
Modifying core units across Certificate III to Advanced Diploma qualifications;
Updating units of competency to ensure industry relevance and to support interpretation by training providers; and
Creating new units of competency to meet industry needs. 
The Industry Reference Committee is satisfied that the level and scope of stakeholder consultation was commensurate with the changes to training product and the size and profile of the industry, to ensure the needs of learners, industry and workers are met. It is also satisfied that there is strong industry support for these changes and that the proposed modifications will ensure that the ICT Information and Technology Training Package continues to meet the needs of learners and workers within the industry. 

Structure of the report
This report has been developed as part of our training product development work on behalf of, and with direction from, the Information and Communications Technology Industry Reference Committee.
We have structured this report around the required elements of the Case for Endorsement template. These key elements are:
A. Administrative details of the Case for Endorsement
B. Description of the work and request for approval
C. Evidence of industry support
D. Industry expectations about training delivery
E. Implementation of the new Training Package
F. Quality assurance reports
G. Implementation of the COAG Industry and Skills Council reforms to Training Packages
H. A copy of the full content of the proposed training package components.



A. Administrative details of the Case for Endorsement

DRAFT Case for Endorsement (ICT V6.0)
PwC’s Skills for Australia 	i
Case for Endorsement
PwC	ii

PwC			ii
[bookmark: TOC][bookmark: SmallDoc]Contents
A. Administrative details of the Case for Endorsement	1
B. Description of work and request for approval	13
B1. Description of work being undertaken and why	13
B2. Request for approval	17
C. Evidence of industry support	18
C.1 Conduct of enquiry and evidence of consultation	18
D. Industry expectations about training delivery	23
D1 Industry advice on training delivery	23
D2 Industry advice on traineeships and apprenticeships	23
E. Implementation of new Training Package	24
E1 Implementation management strategy	24
E2 Licensing requirements	24
F. Quality assurance reports	25
F1 Equity Report	25
F2 Editorial Report	25
F3 Quality Report	25
F4 Declaration of alignment with standards	25
F5 Declaration of having met Training Package Quality Principles	25
G. Implementation of COAG ISC reforms to Training Packages	27
G1 Alignment with COAG ISC reforms to Training Packages	27
G2 Alignment of development work with AISC Cases for Change	27
G3 Evidence that training products are publication ready	28
H. A copy of the full content of the proposed training products	29
H1 Copy of proposed training products	29
Appendices	30
Appendix 1 Consultation	31
Appendix 2 Non-endorsable components	37
Appendix 3 Equity Report	38
Appendix 4 Editorial Report	51
Appendix 5 Quality Assurance Report	63
Appendix 6 Qualification supporting information	83
Appendix 7 Training products proposed for deletion	100
Appendix 8 Substantiation of determination of equivalence or non-equivalence of training products	102


[bookmark: _Toc41394118]A. Administrative details of the Case for Endorsement
Names of allocated Industry Reference Committees (IRCs)
Information and Communications Industry Reference Committee (ICT IRC)
Name of Skills Service Organisation (SSO)
PwC’s Skills for Australia
[bookmark: _Ref25159739]Table 1 Training products submitted for approval
	Key to mapping tables below

	E
	Equivalent
	Where the workplace outcomes of the superseded and superseding training package components are equivalent.

	NE
	Not equivalent
	Where a training package component is superseded, and the workplace outcome of the component has changed.

	NC
	Newly created
	Where the training package component has been created to address an emerging skill or task required by industry.

	D
	Deleted
	Where a training package component is deleted as the skill or task is no longer required by industry.



	Current Code
	Current Title
	New Code
	New Title
	Mapping

	4 updated qualifications submitted for endorsement (superseding 4 existing qualifications) 

	ICT30118
	Certificate III in Information, Digital Media and Technology
	ICT30120
	Certificate III in Information Technology
	NE

	ICT40118
	Certificate IV in Information Technology
	ICT40120
	Certificate IV in Information Technology
	NE

	ICT50118
	Diploma of Information Technology
	ICT50120
	Diploma of Information Technology
	NE

	ICT60115
	Advanced Diploma of Information Technology
	ICT60120
	Advanced Diploma of Information Technology
	NE

	4 updated qualifications submitted for endorsement (superseding 20 additional existing qualifications) 

	ICT40215
	Certificate IV in Information Technology Support
	ICT40120
	Certificate IV in Information Technology
	NE

	ICT40315
	Certificate IV in Web-Based Technologies
	ICT40120
	Certificate IV in Information Technology
	NE

	ICT40418
	Certificate IV in Information Technology Networking
	ICT40120
	Certificate IV in Information Technology
	NE

	ICT40518
	Certificate IV in Programming
	ICT40120
	Certificate IV in Information Technology
	NE

	ICT40815
	Certificate IV in Digital Media Technologies
	ICT40120
	Certificate IV in Information Technology
	NE

	ICT40915
	Certificate IV in Digital and Interactive Games
	ICT40120
	Certificate IV in Information Technology
	NE

	ICT41015
	Certificate IV in Computer Systems Technology
	ICT40120
	Certificate IV in Information Technology
	NE

	ICT50215
	Diploma of Digital and Interactive Games
	ICT50120
	Diploma of Information Technology
	NE

	ICT50318
	Diploma of Information Technology Systems Administration
	ICT50120
	Diploma of Information Technology
	NE

	ICT50418
	Diploma of Information Technology Networking
	ICT50120
	Diploma of Information Technology
	NE

	ICT50515
	Diploma of Database Design and Development
	ICT50120
	Diploma of Information Technology
	NE

	ICT50615
	Diploma of Website Development
	ICT50120
	Diploma of Information Technology
	NE

	ICT50718
	Diploma of Software Development
	ICT50120
	Diploma of Information Technology
	NE

	ICT50818
	Diploma of Systems Analysis and Design
	ICT50120
	Diploma of Information Technology
	NE

	ICT50915
	Diploma of Digital Media Technologies
	ICT50120
	Diploma of Information Technology
	NE

	ICT60215
	Advanced Diploma of Network Security
	ICT60120
	Advanced Diploma of Information Technology
	NE

	ICT60315
	Advanced Diploma of Information Technology Business Analysis
	ICT60120
	Advanced Diploma of Information Technology
	NE

	ICT60415
	Advanced Diploma of Information Technology Project Management
	ICT60120
	Advanced Diploma of Information Technology
	NE

	ICT60515
	Advanced Diploma of Computer Systems Technology
	ICT60120
	Advanced Diploma of Information Technology
	NE

	ICT80115
	Graduate Certificate in Information Technology and Strategic Management
	ICT60120
	Advanced Diploma of Information Technology
	NE

	272 updated units of competency to be submitted for endorsement

	ICTDBS403
	Create basic databases
	ICTDBS416
	Create basic relational databases
	E

	ICTDBS404
	Identify and resolve common database performance problems
	ICTDBS417
	Identify and resolve common database performance problems
	E

	ICTDBS409
	Monitor and administer a database
	ICTDBS418
	Monitor and administer databases
	E

	ICTDBS501
	Monitor and improve knowledge management system
	ICTDBS505
	Monitor and improve knowledge management systems
	E

	ICTDBS502
	Design a database
	ICTDBS506
	Design databases
	E

	ICTDBS504
	Integrate database with a website
	ICTDBS507
	Integrate databases with websites
	E

	ICTDBS601
	Build a data warehouse
	ICTDBS604
	Build data warehouses
	E

	ICTDBS602
	Develop a knowledge management strategy
	ICTDBS605
	Develop knowledge management strategies
	E

	ICTDBS603
	Determine suitability of database functionality and scalability
	ICTDBS606
	Determine database functionality and scalability
	E

	ICTDMT401
	Create visual design components for digital media
	ICTDMT404
	Create visual design components for digital media
	E

	ICTDMT402
	Produce interactive animation
	ICTDMT405
	Produce interactive animations
	E

	ICTDMT403
	Produce and edit digital images
	ICTDMT406
	Produce and edit digital images
	E

	ICTGAM401
	Produce an interactive game
	ICTGAM420
	Produce interactive games
	E

	ICTGAM402
	Identify and apply principles of games design and game playing
	ICTGAM421
	Identify and apply games design and game play principles
	E

	ICTGAM403
	Create design documents for interactive games
	ICTGAM422
	Create design documents for interactive games
	E

	ICTGAM404
	Apply artificial intelligence in game development
	ICTGAM423
	Apply artificial intelligence in game development
	E

	ICTGAM405
	Write story and content for digital games
	ICTGAM424
	Develop story and content in digital games
	E

	ICTGAM406
	Create visual design components for interactive games
	ICTGAM425
	Create visual design components in interactive games
	E

	ICTGAM407
	Write scripts for interactive games
	ICTGAM426
	Write narrative scripts for interactive games
	E

	ICTGAM408
	Use 3-D animation interface and toolsets
	ICTGAM427
	Use 3-D software interface and toolsets
	E

	ICTGAM409
	Create 3-D characters for interactive games
	ICTGAM428
	Create 3-D characters for interactive games
	E

	ICTGAM410
	Develop 3-D components for interactive games
	ICTGAM429
	Develop 3-D components for interactive games
	E

	ICTGAM412
	Design interactive media
	ICTGAM430
	Design interactive media
	E

	ICTGAM413
	Design and create 3-D digital models
	ICTGAM431
	Design and create 3-D digital models
	E

	ICTGAM414
	Create audio for digital games
	ICTGAM432
	Create audio for digital games
	E

	ICTGAM416
	Prepare and complete image rendering processes
	ICTGAM433
	Prepare and complete image rendering processes
	E

	ICTGAM501
	Create design concepts for digital games and 3-D media
	ICTGAM532
	Create design concepts for digital games and 3-D media
	E

	ICTGAM503
	Create a complex 3-D interactive computer game
	ICTGAM533
	Create complex 3-D interactive games
	E

	ICTGAM504
	Manage interactive media production
	ICTGAM534
	Manage interactive media productions
	E

	ICTGAM508
	Develop complex 3-D software for games and interactive media
	ICTGAM535
	Develop complex 3-D software for games and interactive media
	E

	ICTGAM509
	Design interactive 3-D applications for scientific and mathematical modelling
	ICTGAM536
	Design interactive 3-D applications for scientific and mathematical modelling
	E

	ICTGAM510
	Prepare games for different platforms and delivery modes
	ICTGAM537
	Prepare games for different platforms and delivery modes
	E

	ICTGAM511
	Manage testing of games and interactive media
	ICTGAM538
	Manage testing of games and interactive media
	E

	ICTGAM512
	Create and implement designs for a 3-D games environment
	ICTGAM539
	Create and implement designs for 3-D games environments
	E

	ICTGAM514
	Design and create models for a 3-D and digital effects environment
	ICTGAM540
	Design and create models for 3-D and digital effects environments
	E

	ICTGAM515
	Design and create advanced particles, fluids and bodies for 3-D digital effects
	ICTGAM541
	Design and create advanced particles, fluids and bodies for 3-D digital effects
	E

	ICTGAM516
	Animate a 3-D character for digital games
	ICTGAM542
	Animate 3-D characters for digital games
	E

	ICTGAM517
	Produce a digital animation sequence
	ICTGAM543
	Produce digital animation sequences
	E

	ICTGAM518
	Animate physical attributes of models and elements
	ICTGAM544
	Animate physical attributes of models and elements
	E

	ICTGAM519
	Manage technical art and rigging in 3-D animation
	ICTGAM545
	Manage technical art and rigging in 3-D animations
	E

	ICTGAM520
	Create and combine 3-D digital games and components
	ICTGAM546
	Create and combine 3-D digital games and components
	E

	ICTGAM521
	Create interactive 3-D environments for digital games
	ICTGAM547
	Create interactive 3-D environments for digital games
	E

	ICTGAM522
	Complete digital editing for the 3-D and digital effects environment
	ICTGAM548
	Complete digital editing for 3-D and digital effects environments
	E

	ICTGAM523
	Collaborate in the design of 3-D game levels and environments
	ICTGAM549
	Collaborate in design of 3-D game levels and environments
	E

	ICTGAM524
	Integrate multiple data sources into interactive 3-D environments
	ICTGAM550
	Integrate multiple data sources into interactive 3-D environments
	E

	ICTGAM525
	Apply digital texturing for the 3-D environment in digital games
	ICTGAM551
	Apply digital texturing for the 3-D environment in digital games
	E

	ICTGAM526
	Create complex 3-D characters for games
	ICTGAM552
	Create complex 3-D characters for games
	E

	ICTGAM527
	Integrate database with online game
	ICTGAM553
	Integrate databases with online games
	E

	ICTGAM528
	Create games for mobile devices
	ICTGAM554
	Create games for mobile devices
	E

	ICTGAM529
	Analyse business opportunities in the digital games environment
	ICTGAM555
	Analyse business opportunities in the digital games environments
	E

	ICTGAM530
	Develop and implement physics in a 3-D digital game
	ICTGAM556
	Develop and implement physics in 3-D digital games
	E

	ICTGAM531
	Complete compositing to create elements for the 3-D and digital effects environment
	ICTGAM557
	Complete compositing to create elements for 3-D and digital effects environments
	E

	ICTICT201
	Use computer operating systems and hardware
	ICTICT213
	Use computer operating systems and hardware
	E

	ICTICT203
	Operate application software packages
	ICTICT214
	Operate application software packages
	E

	ICTICT205
	Design basic organisational documents using computing packages
	ICTICT216
	Design and create basic organisational documents
	E

	ICTICT209
	Interact with ICT clients
	ICTICT219
	Interact and resolve queries with ICT clients
	E

	ICTICT211
	Identify and use basic current industry specific technologies
	ICTICT221
	Identify and use specific industry standard technologies
	E

	ICTICT212
	Incorporate Indigenous needs and perspectives into ICT environment
	ICTICT222
	Research and share ICT solutions for Indigenous users
	NE

	ICTICT301
	Create user documentation
	ICTICT309
	Create ICT user documentation
	E

	ICTICT305
	Identify and use current industry specific technologies
	ICTICT310
	Identify and use industry specific technologies
	E

	ICTICT307
	Customise packaged software applications for clients
	ICTICT311
	Customise packaged software applications
	E

	ICTICT308
	Use advanced features of computer applications
	ICTICT312
	Use advanced features of applications
	E

	ICTICT401
	Determine and confirm client business requirements
	ICTICT429
	Determine and confirm client business requirements
	E

	ICTICT403
	Apply software development methodologies
	ICTICT430
	Apply software development methodologies
	E

	ICTICT404
	Use online learning tools
	ICTICT431
	Use online tools for learning
	E

	ICTICT405
	Develop detailed technical design
	ICTICT432
	Develop detailed technical design
	E

	ICTICT406
	Build a graphical user interface
	ICTICT433
	Build graphical user interfaces
	E

	ICTICT407
	Maintain website information standards
	ICTICT434
	Maintain website information standards
	E

	ICTICT408
	Create technical documentation
	ICTICT435
	Create technical documentation
	E

	ICTICT409
	Develop macros and templates for clients using standard products
	ICTICT436
	Develop macros and templates for clients using standard products
	E

	ICTICT410
	Conduct post-implementation ICT system reviews
	ICTICT437
	Conduct post-implementation ICT system reviews
	E

	ICTICT411
	Select and employ software and hardware testing tools
	ICTICT438
	Select, configure and deploy software and hardware testing tools
	E

	ICTICT413
	Relate to clients on a business level
	ICTICT440
	Develop service level agreements
	NE

	ICTICT415
	Provide one-to-one instruction
	ICTICT441
	Provide one-to-one instruction
	E

	ICTICT418
	Contribute to copyright, ethics and privacy in ICT environments
	ICTICT532
	Apply IP, ethics and privacy policies in ICT environments
	NE

	ICTICT419
	Work effectively in the digital media industry
	ICTICT443
	Work collaboratively in the ICT industry
	E

	ICTICT420
	Develop client user interface
	ICTICT444
	Develop client user interface
	E

	ICTICT421
	Connect, maintain and configure hardware components
	ICTICT445
	Connect and configure devices and hardware components
	E

	ICTICT422
	Participate in ICT services
	ICTICT446
	Apply ICT service management principles
	E

	ICTICT501
	Research and review hardware technology options for organisations
	ICTICT518
	Research and review hardware technology options for organisations
	E

	ICTICT502
	Develop detailed component specifications from project specifications
	ICTICT519
	Develop detailed component specifications from project specifications
	E

	ICTPMG504
	Prepare project specifications
	
	
	

	ICTICT504
	Confirm transition strategy for a new system
	ICTICT520
	Confirm transition strategy for a new system
	E

	ICTICT507
	Select new technology models for business
	ICTICT521
	Select new technology supported business model
	E

	ICTICT508
	Evaluate vendor products and equipment
	ICTICT522
	Evaluate vendor products and equipment
	E

	ICTICT509
	Gather data to identify business requirements
	ICTICT523
	Gather data to identify business requirements
	E

	ICTICT510
	Determine appropriate ICT strategies and solutions
	ICTICT524
	Determine ICT strategies and solutions for organisations
	E

	ICTICT514
	Identify and manage the implementation of current industry specific technologies
	ICTICT525
	Identify and manage the implementation of industry specific technologies
	E

	ICTICT515
	Verify client business requirements
	ICTICT526
	Verify client business requirements
	E

	ICTICT601
	Develop ICT strategic and action plans
	ICTICT611
	Develop ICT strategic business plans
	E

	ICTICT602
	Develop contracts and manage contracted performance
	ICTICT612
	Develop contracts and manage contract performance
	E

	ICTICT603
	Manage the use of appropriate development methodologies
	ICTICT613
	Manage the use of development methodologies
	E

	ICTICT604
	Identify and implement business innovation
	ICTICT614
	Identify and implement business innovation
	E

	ICTICT605
	Implement a knowledge management strategy
	ICTICT615
	Implement knowledge management strategies
	E

	ICTICT606
	Develop communities of practice
	ICTICT616
	Develop communities of practice
	E

	ICTICT609
	Lead the evaluation and implementation of current industry specific technologies
	ICTICT617
	Lead the evaluation and implementation of current industry specific technologies
	E

	ICTICT610
	Manage copyright, ethics and privacy in ICT environments
	ICTICT618
	Manage IP, ethics and privacy in ICT environments
	E

	ICTICT814
	Develop cloud computing strategies for a business
	ICTCLD601
	Develop cloud computing strategies for businesses
	E

	ICTNWK301
	Provide network systems administration
	ICTNWK307
	Provide network systems administration
	E

	ICTNWK302
	Determine and action network problems
	ICTNWK308
	Determine and action network problems
	E

	ICTNWK303
	Configure and administer a network operating system
	ICTNWK309
	Configure and administer network operating systems
	E

	ICTNWK304
	Administer network peripherals
	ICTNWK310
	Administer network peripherals
	E

	ICTNWK305
	Install and manage network protocols
	ICTNWK311
	Install and test network protocols
	E

	ICTNWK306
	Evaluate characteristics of cloud computing solutions and services
	ICTCLD301
	Evaluate characteristics of cloud computing solutions and services
	E

	ICTNWK401
	Install and manage a server
	ICTNWK422
	Install and manage servers
	E

	ICTNWK403
	Manage network and data integrity
	ICTNWK423
	Manage network and data integrity
	E

	ICTTEN511
	Administer a data communications network
	
	
	

	ICTNWK404
	Install, operate and troubleshoot a small enterprise branch network
	ICTNWK424
	Install and operate small enterprise branch networks
	E

	ICTNWK405
	Build a small wireless local area network
	ICTNWK425
	Build small wireless local area networks
	E

	ICTNWK407
	Install and configure client-server applications and services
	ICTNWK426
	Install and configure client-server applications and services
	E

	ICTNWK408
	Configure a desktop environment
	ICTNWK427
	Configure desktop environments
	E

	ICTNWK409
	Create scripts for networking
	ICTNWK428
	Create scripts for networking
	E

	ICTNWK410
	Install hardware to a network
	ICTNWK429
	Install hardware to networks
	E

	ICTNWK411
	Deploy software to networked computers
	ICTNWK430
	Deploy software to networked computers
	E

	ICTNWK412
	Create network documentation
	ICTNWK431
	Create network documentation
	E

	ICTNWK417
	Build an enterprise wireless network
	ICTNWK432
	Build an enterprise wireless network
	E

	ICTNWK418
	Implement backbone technologies in a local area network
	ICTNWK433
	Install backbone technologies in a local area network
	E

	ICTNWK419
	Identify and use current virtualisation technologies
	ICTNWK434
	Identify and implement industry standard virtualisation technologies
	E

	ICTNWK502
	Implement secure encryption technologies
	ICTNWK537
	Implement secure encryption technologies
	E

	ICTNWK503
	Install and maintain valid authentication processes
	ICTNWK538
	Install and maintain valid authentication processes
	E

	ICTNWK504
	Design and implement an integrated server solution
	ICTNWK539
	Design and implement integrated server solutions
	E

	ICTNWK505
	Design, build and test a network server
	ICTNWK540
	Design, build and test network servers
	E

	ICTTEN514
	Install, configure and test a server
	
	
	

	ICTNWK506
	Configure, verify and troubleshoot WAN links and IP services in a medium enterprise network
	ICTNWK541
	Configure, verify and troubleshoot WAN links and IP services
	E

	ICTNWK507
	Install, operate and troubleshoot medium enterprise routers
	ICTNWK542
	Install, operate and troubleshoot medium enterprise routers
	E

	ICTNWK508
	Install, operate and troubleshoot medium enterprise switches
	ICTNWK543
	Install, operate and troubleshoot medium enterprise switches
	E

	ICTNWK509
	Design and implement a security perimeter for ICT networks
	ICTNWK544
	Design and implement a security perimeter for ICT networks
	E

	ICTNWK510
	Develop, implement and evaluate system and application security
	ICTNWK545
	Develop, implement and evaluate systems and applications security
	E

	ICTNWK511
	Manage network security
	ICTNWK546
	Manage network security
	E

	ICTTEN811
	Evaluate and apply network security
	
	
	

	ICTNWK513
	Manage system security
	ICTNWK547
	Manage system security on operational systems
	E

	ICTNWK514
	Model preferred system solutions
	ICTNWK548
	Model preferred system solutions
	E

	ICTNWK519
	Design an ICT security framework
	ICTNWK549
	Design ICT security frameworks
	E

	ICTNWK520
	Design ICT system security controls
	ICTNWK550
	Design ICT system security controls
	E

	ICTNWK522
	Build decks using wireless markup language
	ICTNWK551
	Build decks using wireless markup language
	E

	ICTNWK524
	Install and configure network access storage devices
	ICTNWK552
	Install and configure network access storage devices
	E

	ICTNWK525
	Configure an enterprise virtual computing environment
	ICTNWK553
	Configure enterprise virtual computing environments
	E

	ICTNWK527
	Manage an enterprise virtual computing environment
	ICTNWK554
	Manage enterprise virtual computing environments
	E

	ICTNWK532
	Identify and resolve network problems
	ICTNWK556
	Identify and resolve network problems
	E

	ICTNWK533
	Configure and manage advanced virtual computing environments
	ICTNWK557
	Configure and manage advanced virtual computing environments
	E

	ICTNWK534
	Monitor and troubleshoot virtual computing environments
	ICTNWK558
	Monitor and troubleshoot virtual computing environments
	E

	ICTNWK535
	Install an enterprise virtual computing environment
	ICTNWK559
	Install an enterprise virtual computing environment
	E

	ICTNWK601
	Design and implement a security system
	ICTNWK618
	Design and implement a security system
	E

	ICTNWK602
	Plan, configure and test advanced server-based security
	ICTNWK619
	Plan, configure and test advanced server-based security
	E

	ICTNWK607
	Design and implement wireless network security
	ICTNWK620
	Design and implement wireless network security
	E

	ICTNWK608
	Configure network devices for a secure network infrastructure
	ICTNWK621
	Configure network devices for a secure network infrastructure
	E

	ICTNWK609
	Configure and manage intrusion prevention system on network sensors
	ICTNWK622
	Configure and manage intrusion prevention system on network sensors
	E

	ICTNWK614
	Manage ICT security
	ICTNWK623
	Manage ICT security
	E

	ICTNWK616
	Manage security, privacy and compliance of cloud service deployment
	ICTCLD602
	Manage information security compliance of cloud service deployment
	E

	ICTPMG401
	Support small scale ICT projects
	ICTPMG411
	Support small scale ICT projects
	E

	ICTPMG501
	Manage ICT projects
	ICTPMG505
	Manage ICT projects
	E

	ICTPMG802
	Manage a telecommunications project
	
	
	

	ICTPMG602
	Manage ICT project initiation
	ICTPMG612
	Manage ICT project initiation
	E

	ICTPMG603
	Manage ICT project planning
	ICTPMG613
	Manage ICT project planning
	E

	ICTPMG610
	Develop a project management plan
	
	
	

	ICTPMG604
	Manage ICT project delivery
	ICTPMG614
	Manage ICT project delivery
	E

	ICTPMG605
	Manage ICT project closure
	ICTPMG615
	Manage ICT project closure
	E

	ICTPMG608
	Manage ICT project systems implementation
	ICTPMG616
	Manage ICT project systems implementation
	E

	ICTPMG609
	Plan and direct complex ICT projects
	ICTPMG617
	Plan and direct complex ICT projects
	E

	ICTPRG301
	Apply introductory programming techniques
	ICTPRG302
	Apply introductory programming techniques
	E

	ICTPRG401
	Maintain open-source code programs
	ICTPRG429
	Maintain open-source code programs
	E

	ICTPRG402
	Apply query language
	ICTPRG431
	Apply query language in relational databases
	E

	ICTPRG403
	Develop data-driven applications
	ICTPRG432
	Develop data-driven applications
	E

	ICTPRG404
	Test applications
	ICTPRG433
	Test software developments
	E

	ICTPRG405
	Automate processes
	ICTPRG434
	Automate processes
	E

	ICTPRG407
	Write script for software applications
	ICTPRG435
	Write scripts for software applications
	E

	ICTPRG409
	Develop mobile applications
	ICTPRG436
	Develop mobile applications
	E

	ICTPRG410
	Build a user interface
	ICTPRG437
	Build a user interface
	E

	ICTPRG412
	Configure and maintain databases
	ICTPRG438
	Configure and maintain databases
	E

	ICTPRG413
	Use a library or pre-existing components
	ICTPRG439
	Use pre-existing components
	E

	ICTPRG414
	Apply introductory programming skills in another language
	ICTPRG440
	Apply introductory programming skills in different languages
	E

	ICTPRG415
	Apply skills in object-oriented design
	ICTPRG441
	Apply skills in object-oriented design
	E

	ICTPRG417
	Apply mathematical techniques for software development
	ICTPRG442
	Apply mathematical techniques for software development
	E

	ICTPRG418
	Apply intermediate programming skills in another language
	ICTPRG443
	Apply intermediate programming skills in different languages
	E

	ICTPRG419
	Analyse software requirements
	ICTPRG444
	Analyse software requirements
	E

	ICTPRG426
	Prepare software development review
	ICTPRG446
	Prepare software development review
	E

	ICTPRG427
	Use XML effectively
	ICTPRG447
	Use extensible markup language
	E

	ICTPRG502
	Manage a project using software management tools
	ICTPRG530
	Manage projects using software management tools
	E

	ICTPRG503
	Debug and monitor applications
	ICTPRG533
	Debug and monitor applications
	E

	ICTPRG504
	Deploy an application to a production environment
	ICTPRG534
	Deploy applications to production environments
	E

	ICTPRG505
	Build advanced user interface
	ICTPRG535
	Build advanced user interfaces
	E

	ICTPRG506
	Design application architecture
	ICTPRG536
	Design application architecture
	E

	ICTPRG507
	Implement security for applications
	ICTPRG537
	Implement security for applications
	E

	ICTPRG508
	Create mashups
	ICTPRG538
	Create mashups
	E

	ICTPRG510
	Maintain custom software
	ICTPRG540
	Maintain custom software
	E

	ICTPRG511
	Monitor and support data conversion to new ICT system
	ICTPRG541
	Monitor and support data conversion to new ICT systems
	E

	ICTPRG515
	Review developed software
	ICTPRG542
	Review developed software
	E

	ICTPRG516
	Develop integration blueprint for ICT systems
	ICTPRG543
	Develop integration blueprint for ICT systems
	E

	ICTPRG517
	Install, test and evaluate pilot version of ICT system
	ICTPRG544
	Install, test and evaluate pilot version of ICT systems
	E

	ICTPRG518
	Monitor the system pilot
	ICTPRG545
	Monitor system pilots
	E

	ICTPRG520
	Validate an application design against specifications
	ICTPRG546
	Validate application designs against specifications
	E

	ICTPRG523
	Apply advanced programming skills in another language
	ICTPRG547
	Apply advanced programming skills in another language
	E

	ICTPRG524
	Develop high-level object-oriented class specifications
	ICTPRG548
	Develop high-level object-oriented class specifications
	E

	ICTPRG527
	Apply intermediate object-oriented language skills
	ICTPRG549
	Apply intermediate object-oriented language skills
	E

	ICTPRG528
	Perform ICT data conversion
	ICTPRG550
	Perform ICT data conversions
	E

	ICTPRG529
	Apply testing techniques for software development
	ICTPRG551
	Apply testing techniques for software development
	E

	ICTPRG601
	Develop advanced mobile multi-touch applications
	ICTPRG603
	Develop advanced mobile multi-touch applications
	E

	ICTPRG602
	Manage the development of technical solutions from business specifications
	ICTPRG605
	Manage development of technical solutions from business specifications
	E

	ICTTEN516
	Produce technical solutions from business specifications
	
	
	

	ICTPRG604
	Create cloud computing services
	ICTPRG614
	Create cloud computing services
	E

	ICTSAD401
	Develop and present feasibility reports
	ICTSAD402
	Develop and present ICT feasibility reports
	E

	ICTSAD504
	Implement quality assurance processes for business solutions
	ICTSAD507
	Design and implement quality assurance processes for business solutions
	E

	ICTSAD505
	Develop technical requirements for business solutions
	ICTSAD508
	Develop technical requirements for business solutions
	E

	ICTSAD506
	Produce a feasibility report
	ICTSAD509
	Produce ICT feasibility reports
	E

	ICTSAD601
	Perform ICT-focused enterprise analysis
	ICTSAD608
	Perform ICT-focused enterprise analysis
	E

	ICTSAD603
	Plan and monitor business analysis activities in an ICT environment
	ICTSAD609
	Plan and monitor business analysis activities in an ICT environment
	E

	ICTSAD606
	Analyse stakeholder requirements
	ICTSAD610
	Analyse stakeholder requirements
	E

	ICTSAD607
	Manage assessment and validation of ICT solutions
	ICTSAD611
	Manage assessment and validation of ICT solutions
	E

	ICTSAS201
	Maintain inventories for equipment, software and documentation
	ICTSAS210
	Update and maintain hardware, software and documentation inventories
	E

	ICTSAS202
	Apply problem-solving techniques to routine ICT malfunctions
	ICTSAS211
	Develop solutions for basic ICT malfunctions and problems
	E

	ICTSAS204
	Record client support requirements
	ICTSAS212
	Record the requirements of client support requests
	E

	ICTSAS205
	Maintain ICT system integrity
	ICTSAS213
	Maintain ICT system integrity
	E

	ICTSAS206
	Detect and protect from spam and destructive software
	ICTSAS214
	Protect devices from spam and destructive software
	E

	ICTSAS207
	Protect and secure information assets
	ICTSAS215
	Protect and secure information assets
	E

	ICTSAS208
	Maintain ICT equipment and consumables
	ICTSAS216
	Maintain ICT equipment and replace consumables
	E

	ICTSAS209
	Connect and use a home based local wireless network
	ICTSAS217
	Connect a home based local wireless network
	E

	ICTSAS306
	Maintain equipment and software
	ICTSAS309
	Maintain and repair ICT equipment and software
	E

	ICTSAS307
	Install, configure and secure a small office or home office network
	ICTSAS310
	Install, configure and secure a small office or home office network
	E

	ICTSAS406
	Implement and hand over system components
	ICTSAS428
	Hand over ICT system components to clients
	E

	ICTSAS410
	Identify and resolve client ICT problems
	ICTSAS432
	Identify and resolve client ICT problems
	E

	ICTSAS411
	Assist with policy development for client support procedures
	ICTSAS433
	Update ICT client support procedures and assist with policy development
	E

	ICTSAS412
	Action change requests
	ICTSAS434
	Action change requests and present updated ICT system to clients
	NE

	ICTSAS413
	Manage resolution of system faults on a live system
	ICTSAS435
	Resolve system faults on a live system
	E

	ICTSAS414
	Evaluate system status
	ICTSAS436
	Evaluate ICT system status
	E

	ICTSAS415
	Optimise ICT system performance
	ICTSAS437
	Optimise ICT system performance
	E

	ICTSAS416
	Implement maintenance procedures
	ICTSAS438
	Implement maintenance procedures
	E

	ICTSAS417
	Undertake ICT system capacity planning
	ICTSAS439
	Analyse ICT system capacity and implement enhancements
	E

	ICTSAS418
	Monitor and administer security of an ICT system
	ICTSAS440
	Monitor and administer security of ICT systems
	E

	ICTSAS419
	Support system software
	ICTSAS441
	Support ICT system software
	E

	ICTSAS420
	Provide first-level remote help desk support
	ICTSAS442
	Provide first-level remote help desk support
	E

	ICTSAS421
	Support users and troubleshoot desktop applications
	ICTSAS443
	Support operating system users and troubleshoot applications
	E

	ICTSAS424
	Support different operating systems
	ICTSAS444
	Repair operating systems boot up procedures
	E

	ICTSAS425
	Configure and troubleshoot operating system software
	ICTSAS445
	Configure and troubleshoot operating system software
	E

	ICTSAS426
	Locate and troubleshoot ICT equipment, system and software faults
	ICTSAS446
	Fault find and troubleshoot ICT equipment, hardware and software problems
	E

	ICTSAS501
	Develop, implement and evaluate an incident response plan
	ICTSAS524
	Develop, implement and evaluate an incident response plan
	E

	ICTSAS504
	Develop and conduct client acceptance test
	ICTSAS525
	Develop and conduct client acceptance test
	E

	ICTTEN504
	Acceptance test new systems and equipment
	
	
	

	ICTSAS505
	Review and update disaster recovery and contingency plans
	ICTSAS526
	Review and update disaster recovery and contingency plans
	E

	ICTSAS509
	Provide client ICT support services
	ICTSAS527
	Manage client problems
	E

	ICTTEN501
	Provide consultancy and technical support in the customer premises equipment sector
	
	
	

	ICTSAS510
	Review and develop ICT maintenance strategy
	ICTSAS528
	Review and develop ICT maintenance strategy
	E

	ICTSAS511
	Prioritise ICT change requests
	ICTSAS529
	Prioritise ICT change requests
	E

	ICTSAS601
	Implement change management processes
	ICTSAS602
	Implement change management processes
	E

	ICTTEN605
	Implement planned network changes with minimal impact to the customer
	
	
	

	ICTTEN416
	Install, configure and test an internet protocol network
	ICTTEN434
	Install, configure and test internet protocol networks
	NE

	ICTWEB201
	Use social media tools for collaboration and engagement
	ICTWEB306
	Develop web presence using social media
	NE

	ICTWEB302
	Build simple websites using commercial programs
	ICTWEB304
	Build simple web pages
	E

	ICTWEB303
	Produce digital images for the web
	ICTWEB305
	Produce digital images for the web
	E

	ICTWEB401
	Design a website to meet technical requirements
	ICTWEB432
	Design website layouts
	E

	ICTWEB402
	Confirm accessibility of websites for people with special needs
	ICTWEB433
	Confirm accessibility of websites
	E

	ICTWEB403
	Transfer content to a website using commercial packages
	ICTWEB434
	Transfer content to websites
	E

	ICTWEB404
	Maintain website performance
	ICTWEB435
	Maintain website performance
	E

	ICTWEB405
	Monitor traffic and compile website traffic reports
	ICTWEB436
	Monitor traffic and compile website traffic reports
	E

	ICTWEB406
	Create website testing procedures
	ICTWEB437
	Create website testing procedures
	E

	ICTWEB407
	Conduct operational acceptance tests of websites
	ICTWEB438
	Conduct operational acceptance tests of websites
	E

	ICTWEB408
	Ensure basic website security
	ICTWEB439
	Confirm basic website security
	E

	ICTWEB410
	Apply web authoring tool to convert client data for websites
	ICTWEB440
	Use web authoring tools
	E

	ICTWEB411
	Produce basic client-side script for dynamic web pages
	ICTWEB441
	Produce basic client-side script
	E

	ICTWEB412
	Produce interactive web animation
	ICTWEB442
	Produce interactive web animation
	E

	ICTWEB413
	Optimise search engines
	ICTWEB443
	Implement search engine optimisations
	E

	ICTWEB414
	Design simple web page layouts
	ICTWEB444
	Create responsive website layouts
	NE

	ICTWEB416
	Customise content management system
	ICTWEB445
	Implement content management systems
	E

	ICTWEB417
	Integrate social web technologies
	ICTWEB446
	Integrate social web technologies
	E

	ICTWEB418
	Use development software and ICT tools to build a basic website
	ICTWEB447
	Build basic website using development software and ICT tools
	E

	ICTWEB421
	Ensure website content meets technical protocols and standards
	ICTWEB448
	Confirm website content meets technical protocols and standards
	E

	ICTWEB422
	Ensure website access and useability
	ICTWEB449
	Confirm website access and useability
	E

	ICTWEB424
	Evaluate and select a web hosting service
	ICTWEB450
	Evaluate and select a web hosting service
	E

	ICTWEB425
	Apply structured query language to extract and manipulate data
	ICTWEB451
	Apply structured query language in relational databases
	E

	ICTWEB429
	Create a markup language document to specification
	ICTWEB452
	Create a markup language document
	E

	ICTWEB501
	Build a dynamic website
	ICTWEB513
	Build dynamic websites
	E

	ICTWEB502
	Create dynamic web pages
	ICTWEB514
	Create dynamic web pages
	E

	ICTWEB503
	Create web-based programs
	ICTWEB517
	Create web-based programs
	E

	ICTWEB504
	Build a document using extensible markup language
	ICTWEB518
	Build a document using extensible markup language
	E

	ICTWEB505
	Develop complex web page layouts
	ICTWEB519
	Develop complex web page layouts
	E

	ICTWEB506
	Develop complex cascading style sheets
	ICTWEB520
	Develop complex cascading style sheets
	E

	ICTWEB507
	Customise a complex ICT content management system
	ICTWEB521
	Customise complex ICT content management systems
	E

	ICTWEB508
	Develop website information architecture
	ICTWEB522
	Develop website information architecture
	E

	ICTWEB509
	Use site server tools for transaction management
	ICTWEB523
	Manage transactions using site server tools
	E

	ICTWEB510
	Analyse information and assign meta tags
	ICTWEB524
	Analyse information and assign meta tags
	E

	ICTWEB511
	Implement quality assurance process for websites
	ICTWEB525
	Implement quality assurance process for websites
	E

	ICTWEB515
	Implement and use web services
	ICTWEB526
	Implement and use web services
	E

	ICTWEB516
	Research and apply emerging web technology trends
	ICTWEB527
	Research and apply emerging web technology trends
	E

	53 newly created units of competency submitted for endorsement 

	N/A
	N/A
	ICTCLD301
	Evaluate characteristics of cloud computing solutions and services
	NC

	N/A
	N/A
	ICTCLD401
	Configure cloud services
	NC

	N/A
	N/A
	ICTCLD501
	Develop cloud disaster recovery plans
	NC

	N/A
	N/A
	ICTCLD502
	Design and implement highly-available cloud infrastructure
	NC

	N/A
	N/A
	ICTCLD503
	Implement web-scale cloud infrastructure
	NC

	N/A
	N/A
	ICTCLD504
	Improve cloud-based infrastructure
	NC

	N/A
	N/A
	ICTCLD505
	Implement cloud infrastructure with code
	NC

	N/A
	N/A
	ICTCLD506
	Implement virtual network in cloud environments
	NC

	N/A
	N/A
	ICTCLD507
	Build and deploy resources on cloud platforms
	NC

	N/A
	N/A
	ICTCLD508
	Manage infrastructure in cloud environments
	NC

	N/A
	N/A
	ICTCYS401
	Design and implement network security infrastructure for an organisation
	NC

	N/A
	N/A
	ICTCYS402
	Identify and confirm cyber security incidents
	NC

	N/A
	N/A
	ICTCYS403
	Plan and implement information security strategies for an organisation
	NC

	N/A
	N/A
	ICTCYS404
	Run vulnerability test assessments for an organisation
	NC

	N/A
	N/A
	ICTCYS405
	Develop cyber security incident response plans
	NC

	N/A
	N/A
	ICTCYS406
	Respond to cyber security incidents
	NC

	N/A
	N/A
	ICTCYS407
	Gather, analyse and interpret threat data
	NC

	N/A
	N/A
	ICTCYS601
	Create cyber security standards for organisations 
	NC

	N/A
	N/A
	ICTCYS602
	Implement cyber security operations
	NC

	N/A
	N/A
	ICTCYS603
	Undertake penetration testing for organisations
	NC

	N/A
	N/A
	ICTCYS604
	Implement best practices for identity management
	NC

	N/A
	N/A
	ICTCYS606
	Evaluate an organisation’s compliance with relevant cyber security standards and law
	NC

	N/A
	N/A
	ICTCYS607
	Acquire digital forensic data 
	NC

	N/A
	N/A
	ICTCYS608
	Perform cyber security risk assessments
	NC

	N/A
	N/A
	ICTCYS609
	Evaluate threats and vulnerabilities of IoT devices 
	NC

	N/A
	N/A
	ICTCYS610
	Protect critical infrastructure for organisations 
	NC

	N/A
	N/A
	ICTCYS611
	Configure security devices for organisations 
	NC

	N/A
	N/A
	ICTCYS612
	Design and implement virtualised cyber security infrastructure for organisations 
	NC

	N/A
	N/A
	ICTCYS613
	Utilise design methodologies for security architecture
	NC

	N/A
	N/A
	ICTDAT401
	Evaluate organisational compliance with data ethics legislation 
	NC

	N/A
	N/A
	ICTDAT402
	Clean and verify data
	NC

	N/A
	N/A
	ICTDAT501
	Gather, analyse and verify data from different source inputs  
	NC

	N/A
	N/A
	ICTDAT502
	Conduct significance tests
	NC

	N/A
	N/A
	ICTDAT503
	Use unsupervised learning for clustering 
	NC

	N/A
	N/A
	ICTICT313
	Identify IP, ethics and privacy policies in ICT environments
	NC

	N/A
	N/A
	ICTICT447
	Work effectively in agile environments 
	NC

	N/A
	N/A
	ICTICT448
	Prepare electronic portfolios of work
	NC

	N/A
	N/A
	ICTICT449
	Use version control systems in development environments
	NC

	N/A
	N/A
	ICTICT450
	Identify and use applications for distributed ledgers
	NC

	N/A
	N/A
	ICTICT451
	Comply with IP, ethics and privacy policies in ICT environments
	NC

	N/A
	N/A
	ICTICT527
	Develop and maintain blockchain solutions
	NC

	N/A
	N/A
	ICTICT528
	Deploy smart contracts
	NC

	N/A
	N/A
	ICTICT529
	Organise and lead agile projects
	NC

	N/A
	N/A
	ICTICT530
	Design user experience solutions
	NC

	N/A
	N/A
	ICTIOT501
	Install IT devices and networks 
	NC

	N/A
	N/A
	ICTIOT502
	Program IoT devices 
	NC

	N/A
	N/A
	ICTIOT503
	Design and test IoT devices and networks
	NC

	N/A
	N/A
	ICTPMG301
	Contribute as part of an IT project management team
	NC

	N/A
	N/A
	ICTPRG553
	Create and develop REST APIs
	NC

	N/A
	N/A
	ICTPRG554
	Manage data persistence using noSQL data stores
	NC

	N/A
	N/A
	ICTPRG555
	Implement object relational mapping framework for data persistence
	NC

	N/A
	N/A
	ICTPRG556
	Implement and use a model view controller framework
	NC

	N/A
	N/A
	ICTSAD612
	Implement and maintain uses of containerisation
	NC

	N/A
	N/A
	ICTSAD613
	Install and configure container orchestration services
	NC

	42 units of competency reviewed and proposed for deletion

	[bookmark: _Hlk35362763]ICTDBS408
	Link an RFID system to a database
	N/A 
	N/A
	D

	ICTGAM415
	Develop simple environments for 3-D games
	N/A 
	N/A
	D

	ICTGAM417
	Apply digital effects to interactive products
	N/A 
	N/A
	D

	ICTGAM506
	Create complex code for mobile game devices
	N/A 
	N/A
	D

	ICTGAM507
	Develop intermediate 3-D software for games and interactive media
	N/A 
	N/A
	D

	ICTICT402
	Determine project specifications and secure client agreement
	N/A 
	N/A
	D

	ICTICT412
	Coordinate and maintain ICT work teams
	N/A 
	N/A
	D

	ICTICT416
	Contribute to the development of strategic plans
	N/A 
	N/A
	D

	ICTICT512
	Plan process re-engineering strategies for business
	N/A 
	N/A
	D

	ICTICT802
	Direct ICT services
	N/A 
	N/A
	D

	ICTICT804
	Direct ICT in a supply chain
	N/A 
	N/A
	D

	ICTICT805
	Direct ICT procurement
	N/A 
	N/A
	D

	ICTICT806
	Direct outsourced ICT services
	N/A 
	N/A
	D

	ICTICT807
	Direct research and business response to new ICT technology
	N/A 
	N/A
	D

	ICTICT810
	Synchronise ICT projects
	N/A 
	N/A
	D

	ICTICT813
	Manage ICT services
	N/A 
	N/A
	D

	ICTNWK414
	Create a common gateway interface script
	N/A
	N/A
	D

	ICTNWK416
	Build security into virtual private networks
	N/A
	N/A
	D

	ICTNWK521
	Install, configure and test a payment gateway
	N/A
	N/A
	D

	ICTPMG601
	Establish ICT project governance
	N/A
	N/A
	D

	ICTPMG606
	Manage ICT project quality
	N/A
	N/A
	D

	ICTPMG607
	Manage and control ICT project risks
	N/A
	N/A
	D

	ICTPRG416
	Manage a software component re-use library
	N/A
	N/A
	D

	ICTPRG425
	Use structured query language
	N/A
	N/A
	D

	ICTPRG428
	Use regular expressions in programming languages
	N/A
	N/A
	D

	ICTPRG512
	Prepare for the build phase of an ICT system
	N/A
	N/A
	D

	ICTPRG513
	Coordinate the build phase of an ICT system
	N/A
	N/A
	D

	ICTPRG525
	Build Java applets
	N/A
	N/A
	D

	[bookmark: _Hlk37065007]ICTPRG526
	Maintain functionality of legacy code programs
	NA
	N/A
	D

	ICTSAS402
	Implement configuration management strategies
	N/A
	N/A
	D

	ICTSAS403
	Review site environmental factors prior to ICT system implementation
	N/A
	N/A
	D

	ICTSAS404
	Acquire ICT system components
	N/A
	N/A
	D

	ICTSAS407
	Conduct pre-installation audit for software installation
	N/A
	N/A
	D

	ICTSAS408
	Complete data transition in data migration process
	N/A
	N/A
	D

	ICTSAS409
	Manage risks involving ICT systems and technology
	N/A
	N/A
	D

	ICTSAS507
	Implement and evaluate systems for regulatory and standards compliance
	N/A
	N/A
	D

	ICTSUS802
	Conduct a business case study for integrating sustainability in ICT planning and design projects
	N/A
	N/A
	D

	ICTSUS803
	Research strategies using SAP solutions for sustainable economic and environmental outcomes
	N/A
	N/A
	D

	ICTSUS808
	Plan and manage virtualisation for ICT sustainability
	N/A
	N/A
	D

	ICTWEB419
	Develop guidelines for uploading information to a website
	N/A
	N/A
	D

	ICTWEB423
	Ensure dynamic website security
	N/A
	N/A
	D

	ICTWEB512
	Administer business websites and servers
	N/A
	N/A
	D

	9 skill sets to be created

	N/A
	N/A
	ICTSS00099
	Cloud Design and Configuration Skill Set
	NC

	N/A
	N/A
	ICTSS00100
	Cloud Implementation and Maintenance Skill Set
	NC

	N/A
	N/A
	ICTSS00101
	Cyber Incident Response Skill Set
	NC

	N/A
	N/A
	ICTSS00102
	Cyber Incident Threat Detection and Prevention Skill Set
	NC

	N/A
	N/A
	ICTSS00103
	Cyber Security Strategy and Governance Skill Set
	NC

	N/A
	N/A
	ICTSS00104
	Data Analysis Skill Set
	NC

	N/A
	N/A
	ICTSS00105
	Internet of Things Developer Skill Set
	NC

	N/A
	N/A
	ICTSS00106
	Introductory Tools and Applications Skill Set
	NC

	N/A
	N/A
	ICTSS00107
	Introductory Help Desk Skill Set
	NC

	2 skill sets to be deleted

	ICTSS00033
	Basic Computer Hardware and System Troubleshooting Skill Set
	N/A
	N/A
	D

	ICTSS00045
	Computing Fundamentals Skill Set
	N/A
	N/A
	D


The above training products are listed in the ICT Information and Communications Technology Version 6.0 Modification History table and are being submitted as an AISC endorsement. A substantiation of the determination of equivalence or non-equivalence of training package products can be found in the Modification History table. The training products have been independently verified as meeting the requirements of the Standards for Training Packages and reviewed and approved by the Information and Communications Technology Industry Reference Committee (ICT IRC).
[bookmark: _Ref25159771]Table 2 Total number of proposed changes
	Total proposed changes to training products
	Number of training products

	Units to be updated
	272

	Units to be newly created
	53

	Units to be deleted
	42

	Qualifications to be updated
	4

	Qualifications to be newly created
	-

	Qualifications to be superseded
	24

	Qualifications to be deleted
	-

	Skill sets to be updated
	-

	Skill sets to be newly created
	9

	Skill sets to be deleted
	2


Case for Change details 
[bookmark: _Hlk29995546]Several Cases for Change, previously referred to as Business Cases, were established based on initial research and consultation, and were endorsed by the AISC on behalf of the ICT IRC in August 2018 (Project 2) and December 2018 (Project 3).
[bookmark: _GoBack]There are were no requirements set by the AISC in relation to this training package development work.
[bookmark: _Ref25159815]Table 3 Activity order details
	Activity Order
	Project
	Date executed
	Scope of activity order

	PwC/TPD/2017-18 001
	Project 2 Getting a job in IT 
	25 June 2018
	· 191 native ICT units of competency (155 existing; 18 new; 18 removed)
· 10 qualifications

	PwC/TPD/2018-19/003
	Project 3 Getting a specialised job in IT
	14 February 2019
	· 187 native ICT units of competence (148 existing; 39 new; 3 removed)
· 15 qualifications (14 amending and 1 new)
· 13 skill sets (12 amending and 1 new)



A. Administrative details of the Case for Endorsement
Administrative details


DRAFT Case for Endorsement (ICT V6.0)
PwC’s Skills for Australia 	102
Case for Endorsement
PwC	2
DRAFT Case for Endorsement (ICT V6.0)
PwC’s Skills for Australia 	11
[bookmark: _Toc41394119]B. Description of work and request for approval
[bookmark: _Toc41394120]B1. Description of work being undertaken and why
1. The key drivers for change for Projects 2 and 3 are outlined below.
1. These projects aim to update the ICT training package to meet industry’s current and future skills needs and with fit-for- purpose training products for the ICT industry. ICT employers are experiencing a skills shortage, and many are unaware of the wide range of offerings from vocational education and training (VET) qualifications. This has led to an increased uptake of vendor certifications to attain the skills required to gain employment in specialised areas in industry. This lack of knowledge, in addition to the rapid pace of evolving technology, presents a need to redesign the ICT training package to re-establish the value of VET training in the industry.
1. Rapid and fast-paced technology advancements are reshaping IT jobs and the skills needed to succeed as an IT professional. 
1. The ICT sector is defined by the rapid evolution of technology. The sector plays a fundamental role in delivering skills that facilitate rapid and widespread technological change throughout the economy both within ICT and in every other industry. As computing power and big data capacity continue to exponentially grow, the rate of technological change is faster and more widespread than ever before. While many emerging technologies are now household names, such as artificial intelligence (AI), virtual reality (VR), augmented reality (AR) and the Internet of Things (IoT), it is not known how they will impact the Australian and global economy in years to come. However, it is anticipated that ICT job roles and skills will be necessary to harness the potential of new and emerging technologies. This includes an anticipated requirement for highly specialised skills, such as those related to data analytics and software engineering to design, develop and implement new technology. Digital literacy, creativity and communication skills will also be required to work effectively in the future economy, which is set to be more automated and digitally connected than ever before.
1. The pace of change means that education providers must carefully and strategically consider what learners are taught to prepare for the skill requirements of current and future IT professionals. Supporting 100,000 ICT learners across Australia each year, the VET sector is a critical pathway for learners seeking an entry point to get a job in IT, or upskill in specialised jobs in IT. 
1. VET graduates form a strong pipeline for foundational IT talent, focussed on learning through skill-based competencies. 
1. With so many IT changes over the past five to ten years, and skills changing rapidly as a result, the ICT industry has expressed sentiment of little understanding of which VET qualifications lead to which job pathways. Employers are looking to hire local competitive talent with relevant technical and enterprise skills. Currently many are unsure where to look or engage to ensure a strong pipeline of skilled workers. Providing clarity on VET graduates’ skill-based competencies, and their relation to job role demands is a key request from the industry.
1. There is a need for flexible and intuitive qualifications, and the removal of superfluous training products 
Stakeholders expressed that the current ICT qualifications are not providing the skills or job outcomes required by industry. Based on extensive industry consultation, analysis of current and historical data as well as broader national stakeholder engagement and feedback, the ICT IRC is proposing an innovative re-design of all ICT qualifications. The redesign will deliver flexible, agile, consistent and future fit qualifications with clear learner pathways from the classroom into an IT business.
1. Summary of training product changes –qualifications
[image: ]The ICT qualification redesign aims to have: 
· Agility through streamlining: reducing 24 qualifications to 4 levelled qualifications, with clearer skills pathways from a Certificate III and IV, through to a Diploma and Advanced Diploma
· Flexibility at its core: as IT roles continue to change and converge, flexibility in the form of specialisations, electives and skill sets so employers can ‘pick and choose’ with training provider engagement
· Intuitive pathway design: updates and clear communication of the skills pathways into 15 discrete IT job pathways
· Fit for industry purpose product: updates to training standards to include up-to-date methodologies and skills in cyber, data analytics, IoT, cloud, blockchain and more
· Authentic engagement with employers: considerable industry feedback encouraging employers to take advantage of this flexible design and the potential it has for their business.Figure 1: IT Qualification pathways aligning to clear learner outcomes.

1. [bookmark: _Hlk32335244]The qualification redesign has consolidated 24 qualifications into four levelled qualifications to reflect clearer skills pathways from a Certificate III and IV in Information Technology, through to a Diploma and Advanced Diploma of Information Technology that consist of core and elective units that cover specialised skills or allow a learner to complete a general IT qualification with a range of skills and topics. Streamlining these qualifications with specialisations that directly relate to job outcomes will:
allow employers to engage with RTOs and customise their business skill needs through customer-designed qualification, with fit for purpose training,
allow trainers to have the ability to advise and teach workforce ready content with the use of ‘future proof’ language in units as technology evolves
allow learners to have a choice of intuitive qualifications and have a clear understanding of job outcomes at the end of their course and the IT landscape.
[image: ]
 Figure 2: Future state ICT qualification structure aims for flexibility, agility and design simplification for better learner outcomes
1. The new qualification structure will allow individuals to undertake a specialisation which directly relates to an ICT job role. These specialisations will provide greater clarity and skills recognition to employers looking to hire skilled workers. 

For individuals looking to gain a range of broad IT skills, flexibility is given in all proposed IT qualifications with the option to undertake a generalist qualification in IT without any specialisation. Elective groupings have been included to assist in structuring the qualifications around industry roles, and to help learners begin or further their study in a chosen specialist area or in more generalist topic areas.
Summary of training product changes – units of competency
Table 4:	Summary of drivers for training products changes 
	[bookmark: _Hlk34844775]Industry Finding
	Training product changes

	Growing demand for IT professionals to develop soft skills and enterprise skills
	1. Updates to all units of competency across skill areas to ensure there is sufficient and contextualised exposure to soft skill building requirements
1. Updates to the performance criteria and foundation skills sections of units where requirements were identified to include the following:
1. Seeking and responding to feedback as a way to confirm task requirements
1. Documenting progress and solutions as a way to communicate to other team members, clients and other stakeholders
1. Documenting processes and final outcomes to convey technological concepts in the written format
1. Extending requirements for tasks to expose learners to interpersonal and transferable enterprise skill development
1. Additional problem-solving requirements
1. Core units across each qualification were selected to include foundational soft skills such as teamwork, critical thinking and client problem solving units to ensure learners technical skills are complemented with enterprise skills that will support their employment in the ICT industry

	Changes needed in the curriculum to equip students with higher level ICT skills
	1. Updates to all unit of competency to extend knowledge requirements to reflect the growing need of higher skill levels and depth in learner understanding 

	Flexibility required to accommodate emerging and rapid technological advancements

	1. Replacement of specific, non-essential terminology across all units to more generalised terminology that allows for future proofing units and deliverability to diverse audiences
1. Increased flexibility in unit language to ensure units remain applicable both now and in the future, including the removal of particular release terminology and vender specific language
1. Introduction of requirements to test on various browsers and digital devices in the digital media and gaming streams to cater for different game and digital media consumption habits 
1. Amended units to be device agnostic, in the web unit stream and included requirements to perform testing on a range of browsers and digital devices

	Continual and rapid advance of ICT industry requires VET training package to adapt
	1. 53 newly created units of competency in line with current and emerging industry needs in areas such as Blockchain, Cloud Computing, DevOps, IoT and Agile methodologies
1. 42 units of competency deleted to reduce duplication and remove training products with low industry relevance

	Units of competency’s which support apprenticeship and traineeship delivery
	1. Units of competency updated to include contextualised additions for the preparation and finalisation of tasks to align unit content to real world scenarios

	Increased presence of cyber security threats
	1. 7 newly created units of competency and a new unit sector for cyber security in the ICT training package to allow VET learners to gain the knowledge of cyber security basics in an ICT Certificate III or Certificate IV and then to later specialise in more advanced cyber security at a Diploma or Advanced Diploma level
1. The 7 new units have been designed to complement the 6 cyber security cross sector units that were created in 2019 to address a critical skills gap across all industries. This includes topics in:
12. Increased awareness for security threats and taking that into account when designing network infrastructure for organisations
12. Development of cyber security incident response plans
1. Web sector units were updated to include consideration for cyber security procedures and protocols
1. Where relevant other unit sectors were updated to include knowledge evidence of cyber security protocols to address the growing cyber security requirements in industry
1. In each qualifications a cyber security awareness core unit has been added to address the increasing essential training of cyber security prevention across job roles in industry



A substantiation of the determination of equivalence or non‑equivalence of training package products can be found in Appendix 8 of this Case for Endorsement. 



[bookmark: _Toc41394121]B2. Request for approval
This submission puts forward the Case for Endorsement for the proposed components of the Information and Communications Technology Training Package Version 6.0.
The draft components submitted to the AISC for endorsement are detailed in Table 1 and summarised in Table 2 in Section A of this Case for Endorsement.
All components submitted for endorsement have been developed and reviewed in accordance with the Standards for Training Packages 2012, the Training Package Products Policy 2019 and the Training Package Development and Endorsement Policy 2019.
Evidence of consultation with states and territories, and evidence that the views of key stakeholders have been considered, is provided in Section C of this Case for Endorsement. 
The training product changes outlined below are based on PwC’s Skills for Australia’s analysis of the feedback received through consultation with industry.
Table 5 Summary of training products changes by project
	Project
	Training product changes

	Project 2 Getting a Job in IT
Project 3 Getting a specialised Job in IT
	Update 4 qualifications to consolidate numerous IT skills into a Certificate III, Certificate IV, Diploma and Advanced Diploma.
Create 53 units of competency to reflect new skills required in the IT industry.
Update 272 units of competency to reflect current IT industry practices and clarify training outcomes for users.
Delete 42 units of competency due to low industry use and duplication of other existing units of competency.
Create 9 skill sets to reflect skill needs in industry.
Delete 2 skill sets to remove skills not required by industry.



[bookmark: _Toc41394122]C. Evidence of industry support
[bookmark: _Toc41394123]C.1 Conduct of enquiry and evidence of consultation
Our consultation approach has been guided by the following principles for training product development, which requires that our work should:
1. Be industry led.
Encourage broad and transparent stakeholder consultation.
Respond quickly to industry skills needs and priorities.
Be efficient and cost effective.
[bookmark: _Hlk34223104]Produce high quality and independently validated training products.
IRC meetings
The ICT IRC have been engaged throughout all phases of Projects 2 and 3, including initial consultation, review of consultation insights and training product recommendations, and review of draft and final training products. IRC members have been engaged through formal IRC meetings, individual and focus group consultation, project working group (PWG) meetings (where applicable) and invitations to submit feedback for draft training products published on the PwC’s Skills for Australia website.
The table below provides a list of the IRC meetings where Projects 2 and 3 were discussed with the relevant IRC.
Table 7 List of ICT IRC meetings
	Meeting Date
	Meeting Attendees
	Meeting Type

	9th January 2018
	10
	Teleconference

	4th April 2018
	12
	In person (Melbourne)

	10th May 2018
	9
	Teleconference

	4th August 2018
	11
	In person (Canberra)

	18th December 2018
	10
	Teleconference

	21st January 2019
	12
	In person (Sydney)

	1st May 2019
	11
	Teleconference

	5th August 2019
	10
	In person (Melbourne)

	19th November 2019
	9
	Teleconference

	20th February 2020
	9
	In person (Sydney)

	26th March 2020
	8
	Teleconference

	[Future IRC meeting dates TBD]
	
	


1. Following approval of the Cases for Change, a Project Working Group (PWG) was established to provide subject matter expertise for training product development work, and to guide stakeholder engagement. 
1. PWG membership and composition was directed by the ICT IRC and aimed to reflect a representation of geographies and industry sectors determined to be appropriate for the project. The PWG held teleconference meetings over the period from September 2018 to November 2019 and members provided written support and feedback on the training products. The PWG offered specialised input, connected PwC to industry experts and considered recommendations in response to feedback and proposed training product changes. PWG members were individually consulted on an ongoing basis to validate key issues and review key documents.
Targeted Consultations
1. Targeted consultations were conducted with groups and individuals identified as relevant stakeholders by the ICT IRC, PWG and industry contacts within the PwC’s Skills for Australia network. 
1. As the Information and Communications Technology Training Package is part of a national training system, PwC’s Skills for Australia sought consultation with, and invited feedback from, stakeholders in all states and territories, including industry employers and organisations, peak bodies, government and registered training organisations (RTOs). Targeted consultations were generally conducted via one-on-one interview over the phone or in person, focus groups and through feedback gathered via email correspondence. 
1. In general, targeted consultation concentrated on geographies in which economic activity and employer demand is most concentrated for the job roles addressed by the project. Furthermore, to capture feedback from stakeholders that were not able to be engaged via one-on-one interviews or focus groups, PwC’s Skills for Australia published draft training products on its website and social media channels for public review and encouraged IRC and PWG members to share published materials with their networks.
The table below shows a summary of types of stakeholders involved in the targeted consultations, including IRC and PWG members who were also targeted for one-on-one consultations. 
Figure 3: Targeted consultation breakdown
[image: ]
Focus Groups
1. Focus groups were held with RTOs, employers and industry peak bodies to obtain feedback on the current training package, identify skill gaps within the industry and to circulate and promote the proposed changes to the training products. To gain representation across Australia focus groups were held both in person and virtually using polling and collaborative online tools to present the proposed changes and gather their feedback. 
Table 6 Focus groups conducted
	Meeting #
	Name of Focus Group / Topic Areas
	Date
	Number of Participants
	States/Territories represented

	1
	ICT WA Future Now Group - Digital Media, Gaming and Networking
	7 September 2018
	8
	WA

	2
	Helpdesk and Support
	29 October 2018
	3
	Online

	3
	ICT WA Future Now Group
	30 November 2018
	6
	WA

	4
	ICT VIC TAFE Group
	6 December 2018
	15
	VIC

	5
	ICT SA TAFE Group
	10 December 2018
	17
	SA

	6
	Networking and Cloud computing
	11 December 2018
	7
	NSW, VIC

	7
	Cyber Security
	17 December 2018
	6
	NSW, VIC, NT, WA

	8
	Web, Gaming and Software Development 
	17 December 2018
	7
	Online

	9
	Web and Software Development 
	18 December 2018
	4
	NSW

	10
	Game Development, Programming and Animation
	19 December 2018
	6
	Online

	11
	ICT Northern Territory Group
(Organised through ISACNT)
	30 January 2019
	18
	NT

	12
	Cyber Security Focus Group 
	02 May 2019
	4
	NSW

	13
	AIE Curriculum Conference Session
	18 July 2019
	90
	VIC

	14
	Launceston TAS TAFE Focus Group
	24 July 2019
	3
	TAS

	15
	Hobart NITCIN Meeting
	09 September 2019
	7
	TAS

	16
	Cyber security roundtable
	11 November 2019
	9
	ACT

	17
	Future Fest Focus Group Session
	14 November 2019
	12
	TAS

	18
	Future Fest Govt Conference
	15 November 2019
	15
	TAS

	19
	ICT Industry Employer Roundtable
	05 December 2019
	30
	Online

	20
	Industry Skills Advisory Council NT
	09 December 2019
	3
	Online

	21
	ISACNT ICT Roundtable
	10 December 2019
	10
	Darwin

	22
	Sunraysia Institute of TAFE
	12 December 2019
	4
	VIC (Online)

	24
	TAFE QLD Feedback Session
	24 January 2020
	11
	QLD

	25
	TAFE SA Feedback Session
	04 February 2020
	3
	Online

	26
	TAFE NSW Feedback Session
(Networking, Cyber, Support)
	05 February 2020
	45
	NSW (Online)

	27
	TAFE NSW Feedback Session
(Web and Programming)
	06 February 2020
	15
	NSW (Online)

	28
	VICTAFE ICT Network
	07 February 2020
	6
	VIC


Engagement with State and Territory Training Authorities
1. State and Territory Training Authorities (STAs) have been engaged on several occasions throughout the review process and have provided feedback and advice on an ongoing basis. All STAs were consulted and were provided the opportunity to provide feedback on the training product components at several stages of the training product development process. 
Draft training product review
Draft training products were published on PwC’s Skills for Australia’s website for public review and feedback across the follow time periods:
Project 2 Getting a job in IT (First Public Feedback Round), 15 July 2019 - 20 August 2019
Project 2 Getting a job in IT (Second Public Feedback Round), 9 December 2019 – 14 February 2020
Project 3 Getting a specialised job in IT (First Public Feedback Round), 9 December 2019 – 14 February 2020
Email alerts were also sent to [XX] registered subscribers to PwC’s Skills for Australia’s ICT mailing list (including STA networks), IRC members, and PWG members advising that the draft training products were available for review on the project webpage.
Training product consultation process
Consultation on the proposed training products was integral in ensuring that training meet the needs of learners and industry.
Consultation with stakeholders is carried out by PwC’s Skills for Australia in three phases; the initial public draft training product review, the subsequent public validation and the final validation by the IRC and IRC designated stakeholders.
Summary of consultation for deletion of training products from the National Register
Throughout the duration of the consultation period key stakeholders, including training providers, were involved in the decision to delete training products from the National Register. Through individual consultations across RTOs and industry, 42 units were discussed to be deleted due to either duplication within the ICT training package or with other training package products, or due to industry seeing a redundancy of skill since the last training product update. 
As part of our validation process we also engaged with major RTO providers across Australia to present the qualification resign and proposed training package updates. RTOs were informed of the proposed changes to the training package, the timeline of these changes and they were given a chance to provide feedback on these changes. In addition, the IRC made an announcement to 20 industry representatives on the 5th of December via video conference to inform the industry of the proposed changes.  
[bookmark: _Toc41394124]D. Industry expectations about training delivery
[bookmark: _Toc41394125]D1 Industry advice on training delivery
Throughout consultations, industry highlighted the need for the ICT training package to remain consistent and aligned to the rapidly changing requirements and needs of the industry. Particularly in the adaptability of any technical component requirements throughout Units of Competency and the related assessment requirements. Additionally, to these findings, job roles in ICT are continuing to evolve in order to meet the changing landscape, which is creating the need for learners to have adaptive skill sets. This includes the need for additional soft skills, including writing, creative thinking, problem solving and teamwork. In addressing these consultation insights, the terminology across the training package has been updated to be future proofed and adaptable to the changing technological needs of the industry. Furthermore, each training product and job role has been assessed and a determination if the inclusion of additional soft skills was required.
In addition to the learning content of the ICT training products, it was identified that update to the Performance Evidence were required for it to be consistent with the performance demands of the job role and to meet policy requirements regarding frequency and volume of performance. There was a shared concern across consultation insights that ICT tasks done on one occasion may demonstrate an insufficient level of competency of the learner.  The level of knowledge and the level of complexity required for some ICT tasks, even at lower AQF levels, can be higher when compared to other industries. In order to determine the Performance Evidence requirements for each ICT unit, further industry checks were conducted to accurately determine how many times a learner should be required to complete the task outlined in the Performance Evidence to demonstrate competency.
Industry members advised that training delivery and assessments should be permitted to be performed in a simulated environment to ensure learner accessibility. This is provided that the simulated environment is realistic and sufficiently rigorous to cover all aspects of this sector’s workplace performance. This has been reflected in the assessment requirements of each reviewed unit.
Additional advice is included in the ICT Companion Volume Implementation Guide about industry’s expectations of training delivery, delivery modes and pathways, work‑based learning strategies and learner characteristics, and assessments.
[bookmark: _Toc41394126]D2 Industry advice on traineeships and apprenticeships
The ICT Industry Reference Committee is aware that these changes will impact current traineeships resulting from the changes to training products proposed in this Case for Endorsement. Current traineeships will need to provide transition arrangements for completion of various qualifications within the system.
The ICT IRC have considered the utmost urgency of training providers to update the training package within the 12 months teach out period in order to ensure the qualifications are keeping up with technological change and changes to the training landscape. 
In the long term the proposed changes to the training package also intent to encourage a greater uptake of traineeships, due to the streamlining of the qualifications and the flexibility the specialisations will create.
[bookmark: _Toc41394127]E. Implementation of new Training Package
[bookmark: _Toc41394128]E1 Implementation management strategy
1. [bookmark: _Hlk35339441]Communication of changes to the ICT Information and Communications Technology Training Package may require RTOs to make changes to their qualifications on scope. To address this, the following communications strategy has been developed to notify stakeholders, including RTOs, of changes to the ICT Information and Communications Technology Training Package:
Update the PwC’s Skills for Australia website, including publishing a news post on the ICT webpage
Email all subscribers to the ICT industry on PwC’s Skills for Australia’s website
Email organisations and individuals previously engaged throughout the training product development process, including STAs, employers, RTOs and peak bodies
Develop a summary document outlining the changes, and include it with the abovementioned communications
Verbally communicate the changes at relevant meetings, conferences and events attended PwC’s Skills for Australia team members
Share the changes with the broader public via social media, including the PwC’s Skills for Australia LinkedIn page.
1. In addition, an automated email will be sent from training.gov.au notifying all RTOs on scope of changes to the ICT Information and Communications Technology Training Package.
[bookmark: _Toc41394129]E2 Licensing requirements
1. Industry consultation indicates that changes made in relation to the training products do not affect any licensing requirements across Australia. Licensing requirements which affect the ICT Information and Communications Technology Training Package are listed in the ICT Implementation Guide in the ‘Implementation information’ section.
[bookmark: _Toc41394130]F. Quality assurance reports
Independent Quality Reports, including an Editorial Report, an Equity Report, and a Quality Report have been conducted as part of this Case for Endorsement.
The reports attest to there being a quality‑assured Companion Volume Implementation Guide prepared. PwC’s Skills for Australia confirms that this guide will be available on VETNet following publication of Version 6.0 of the ICT Information and Communications Technology Training Package on the National Register.
[bookmark: _Toc41394131]F1 Equity Report
The equity report was completed on 3 April 2020 by Quality Assurance Panellist Lina Robinson. The report was amended on the 25 May 2020 with the approval of the Quality Assurance Panellist to reflect updated project training products in accordance with new project timelines agreed with the Department of Education, Skills and Employment.
[bookmark: _Toc41394132]F2 Editorial Report
The equity report was completed on 3 April 2020 by Quality Assurance Panellist Lina Robinson. The report was amended on the 25 May 2020 with the approval of the Quality Assurance Panellist to reflect updated project training products in accordance with new project timelines agreed with the Department of Education, Skills and Employment.
[bookmark: _Toc41394133]F3 Quality Report
The quality report was completed on 24 April 2020 by Quality Assurance panellist Anna Henderson.  The report was amended on the 25 May 2020 with the approval of the Quality Assurance Panellist to reflect updated project training products in accordance with new project timelines agreed with the Department of Education, Skills and Employment.
[bookmark: _Toc41394134]F4 Declaration of alignment with standards
Throughout the training product development process, we have ensured that developed qualifications, skill sets and units of competency meet industry needs and the requirements of:
The Standards for Training Packages 2012
Training Package Products Policy
Training Package Development and Endorsement Process Policy.
[bookmark: _Toc41394135]F5 Declaration of having met Training Package Quality Principles
The table below provides statements which support that training products meet the Training Package Quality Principles.
Table 9 Declaration of having met the Training Package Quality Principles
	Principle
	Evidence

	1. Reflect identified workforce outcomes
	The conduct of our enquiry, as outline in Section 2.1 of this case for endorsement has ensured that industry needs have formed the basis of training product development.
Existing training products have been amended to ensure alignment with current and emerging industry processes, procedures and technologies.
New training products have been created to meet the needs of current job roles and trends across the Information and Communications Technology (ICT) industry.
Training products have been developed to respond to the key trends identified in the ICT Industry Skills Forecasts and Proposed Schedules of Work and key themes emerging from industry consultation.
Updated qualifications include specialisations which directly align to industry roles.

	2. Support portability of skills and competencies including reflecting licensing and regulatory requirements
	We have closely involved relevant regulatory and licensing bodies in our training product development work, including consultations with the ICT IRC and PWG members, focus groups and targeted consultations with stakeholders listed in Appendix A. Refer to Section 5.2 for further discussion of licensing requirements.
Industry indicates no other licensing or regulatory requirements have been impacted by the proposed modifications to training products listed in this Case for Endorsement.

	3. Reflect national agreement about the core transferable skills and core job-specific skills required for job roles as identified by industry
	Our consultations have included stakeholders from national and multinational employers, peak bodies, RTOs and other subject matter experts, as outlined in Appendix 1. Consultation indicates the proposed modifications of the training products will facilitate the national and international portability of skills across the ICT industry sectors.
The streamlining of qualifications offers learners a clearer to attain the core skills required to attain a job in industry. This is further evidenced through the superseding of qualifications that industry deemed to not provide a job outcome for learners.

	4. Be flexible to meet the diversity of individual and employer needs, including the capacity to adapt to changing job roles and workplaces
	Units of competency have been updated to ensure alignment with industry needs and workforce skill requirements. Furthermore, terminology used in Performance Criteria, Performance Evidence and Knowledge Evidence has been updated, where appropriate, to ensure it is sufficiently flexible to adapt to evolving industry processes, procedures and technologies.
Qualifications have been updated and adapted to ensure appropriate and varied listed elective units of competency are available for learners. Moreover, Packaging Rules have been updated, where appropriate, to increase the number of units of competency that may be selected from elsewhere within the Information and Communications Technology Training Package (Version 6), other endorsed training packages or accredited courses to maximise each qualification's flexibility.

	5. Facilitate recognition of an individual’s skills and knowledge and support movement between the school, vocational education and higher education sectors
	1. Skill sets and qualifications have been updated to provide learners with pathways from school into VET, between VET qualifications, into higher education, and into job roles in IT, with ‘exit points’ into specialised jobs existing for each qualification.
1. We have kept no entry requirements for the ICT qualifications to allow for greater flexibility in qualification pathways.

	6. Support interpretation by training providers and others through the use of simple, concise language and clear articulation of assessment requirements
	The content of units of competency has been developed in consultation with industry, trainers and assessors, ensuring language used is relevant to workplaces and is easily understood in a training context.
A Companion Volume Implementation Guide will accompany Release 6.0 of the ICT Information and Communication Technology Industry Training Package to support implementation of training across a range of settings.


[bookmark: _Toc41394136][bookmark: _Hlk34743540]G. Implementation of COAG ISC reforms to Training Packages
[bookmark: _Toc41394137][bookmark: _Hlk34743599]G1 Alignment with COAG ISC reforms to Training Packages
The table below demonstrates the alignment of the draft training products with the COAG Industry and Skills Council reforms to Training Packages.
Table 10 Alignment with the COAG ISC reforms to Training Packages
	Principle
	Evidence

	1. Ensure obsolete and superfluous qualifications are removed from the system
	The amalgamating of 24 qualifications into 4 generalist ICT qualifications streamlines the training products available and removes superfluous qualifications from the system. 

	2. Ensure that more information about industry’s expectations of training delivery is available to training providers to improve their delivery and to consumers to enable more informed course choices
	Training products have been clearly titled, with titles linked to job roles and/or to specific skills, enabling users without an in depth understanding of the VET system to make more informed course choices.
A Companion Volume Implementation Guide will accompany Release 6.0 of the ICT Information and Communications Technology Training Package to support implementation of training across a range of settings.
The specialisation approach in the updated qualifications will offer learners the flexibility to choose a clear pathway into the workforce.
Packaging rules of updated qualifications allow for learner flexibility through the choice of specialisations available. The packaging creates clear pathways into the workforce by reflecting the convergence of telecommunication and IT skills.

	3. Ensure that the training system better supports individuals to move easily from one related occupation to another
	Entry requirements have not been applied to the qualifications that have been updated, nor have prerequisite units of competency been added
Skill sets have been updated in response to industry needs to ensure that clear pathways into qualifications and job roles exist.

	4. Improve the efficiency of the training system by creating units that can be owned and used by multiple industry sectors
	1. Training products have been developed to be industry agnostic where appropriate. This includes removing sector‑specific terminology from performance criteria, performance evidence and knowledge evidence where it can be replaced with more general language without negatively impacting training outcomes.

	5. Foster greater recognition of skill sets
	Skill sets have been updated and mapped to each qualification which fosters greater pathway communication of skills and skill sets to RTOs and learners.
Advice on the implementation of these skill sets is included in the Companion Volume Implementation Guide.



[bookmark: _Toc41394138]G2 Alignment of development work with AISC Cases for Change
1. The Activity Orders for the respective Cases for Change for Projects 2 and 3 were for a review of 378 units of competency and 25 qualification, as outlined in Table 3 in Section A of this Case for Endorsement.
1. The final result of the training product development work was a review of 24 qualifications and 377 units of competency, including 272 units of competency to be updated, 42 units of competency to be deleted53 units of competency to be newly created, as outlined in Table 2 in Section 1 of this Case for Endorsement.
[bookmark: _Toc40712126][bookmark: _Toc41394139]G3 Evidence that training products are publication ready
All draft training products are included in this Case for Endorsement. Subject to the AISC’s endorsement of the training products, they are ready for publication on the National Register.
We expect Version 6.0 of the Information and Communications Technology Training Package to be published on the National Register in August 2020.

[bookmark: _Toc41394140]H. A copy of the full content of the proposed training products
[bookmark: _Toc41394141]H1 Copy of proposed training products
B1. Description of work being undertaken and why


A full copy of the proposed training products for this project have been provided as a separate attachment.
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[bookmark: _Toc41394142]Appendices

[bookmark: App_Consultation][bookmark: _Toc35493742][bookmark: _Toc41394143]Appendix 1 Consultation
The tables below list the stakeholders who provided feedback throughout PwC’s Skills for Australia training product development work in their capacity as IRC members, or through their participation in PWGs, focus groups, targeted consultations, and feedback on draft training products published on PwC’s Skills for Australia’s website.
Industry Reference Committee members
For a complete list of current ICT IRC members, please refer to the relevant AISC website page https://www.aisc.net.au/content/industry-reference-committees .
Please note that former IRC members have been included in the PWG and targeted consultation tables as appropriate.
Project working groups
Table 11 Project working group members
	Individual
	Organisation
	Representation
	State/ Territory
	Regional/ Remote Representation

	Beth Worrall 
	Microsoft
	Industry
	SA
	

	Dave Smithwick 
	Communications Workers Union
	Peak Body
	VIC
	

	Dino Rossi
	DXC
	Industry
	SA
	

	Graham Robinson
	Data#3
	Industry
	NSW
	

	Jarrad Langdon
	Jala (Web) Design 
	Industry
	NSW
	

	Jodi Phillips
	AWS
	Industry
	QLD
	

	Kevin Harris
	World Skills 
	Peak Body
	NSW
	

	Lachlan Kidd
	Cisco
	Industry
	VIC
	

	Louise Smith
	ACS
	RTO
	QLD
	

	Peter Nikoletatos 
	Optus / TechnologyOne 
	Industry
	NSW
	Regional

	Ross Symons
	IGEA, GDAA and Big Ant Studios
	Industry
	VIC
	

	Sharyn Hooper
	TAFE NSW
	RTO
	NSW
	


Table 12 Targeted consultation participants
	Individual
	Organisation
	Representation
	State/ Territory
	Regional/ Remote Representation

	Abu Barkat
	Canberra Institute of Technology
	RTO
	ACT
	

	Adam P. Henry
	FifthDomain
	Other
	ACT
	

	Adam Stiskala
	Readysell Computer Solutions
	Industry
	NSW
	

	Adeline Hough
	eHealth Queensland
	Industry
	QLD
	

	Aidan Giles
	Built
	Industry
	NSW
	

	Alan Daniel
	Chisholm Institute
	RTO
	VIC
	

	Alan Johns
	North Metropolitan TAFE
	RTO
	WA
	

	Alan Jovellanos
	TAFE Queensland
	RTO
	QLD
	

	Alasdair Hamilton
	Remi
	Industry
	NSW
	

	Alexandra Mannell
	AIE
	RTO
	VIC
	

	Alison Burt
	TAFE NSW
	RTO
	NSW
	

	Allyna Neville
	Davally Consulting
	Industry
	NSW
	

	Amanda Bergmann 
	Searson Buck
	Other
	TAS
	Regional

	Amanda Butcher
	Defence - Australian Cyber Security Centre
	Other
	ACT
	

	Amanda Sonntag
	Department of Education NSW
	Other
	NSW
	Regional

	Amanda Walker
	TAFE NSW
	RTO
	NSW
	

	Amir Chishti
	TAFE NSW
	RTO
	NSW
	

	André Diez de Aux
	TDA
	Other
	VIC
	

	Andre Wheeley
	Canberra Institute of Technology
	RTO
	ACT
	

	Andrew Flood
	Prodigy Learning
	RTO
	Other
	

	Andrew Mashman
	Liberated Vision
	Industry
	NSW
	

	Andrew Quill
	AQ Advisory
	Industry
	TAS
	Regional

	Andrew Riley
	CISCO
	Industry
	NSW
	

	Andrew Roadknight
	VICTAFE ICT Network
	RTO
	VIC
	

	Andrew Sklar
	PwC
	Industry
	VIC
	

	Angela Harragon
	Vivacity RTO Coaching & Consulting
	Other
	NSW
	Regional

	Angela-Gabrielle Palmer
	AIIA
	Other
	VIC
	

	Anh Nguyen
	Swinburne University
	RTO
	VIC
	

	Anish
	Department of Human Services
	Industry
	ACT
	

	Anle-Marné Pretorius
	Empired
	Industry
	WA
	

	Anna Irwin Schutze
	Aurora44
	Industry
	VIC
	Regional

	Anne Pennington
	TAS TAFE
	RTO
	TAS
	Regional

	Ann-Marie Ryan 
	Future Now 
	Other
	WA
	

	Antanella Kyle
	National Joblink
	Industry
	NT
	Regional

	Anthony D’Orival
	Charles Darwin University
	RTO
	NT
	Regional

	Anthony D'Orival
	Charles Darwin University
	RTO
	NT
	

	Anthony Reed
	Epic Games
	Industry
	VIC
	

	Anthony Sullivan
	Dialog Information Technology
	Industry
	ACT
	

	Ariane Warnant
	TAFE NSW
	RTO
	NSW
	

	Arj Ganeshalingam
	Porter Novelli
	Industry
	NSW
	

	Ashleigh Cormack
	Uber
	Industry
	NSW
	

	Ashraf Salem
	TAFE NSW
	RTO
	NSW
	

	Asieh Ryan
	TAFE Queensland
	RTO
	QLD
	

	Bala Subra
	TAFE NSW
	RTO
	NSW
	

	Bec Perkins
	Eaglecrest
	Industry
	TAS
	Regional

	Becarra Fletcher
	Macquarie
	Industry
	NSW 
	

	Bel Cook
	Digitally Buzzed
	Industry
	NT
	Regional

	Benny Cao
	NSW Department of Education
	Other
	NSW
	

	Benson Riddle
	Alixir 
	Industry
	NSW
	

	Brendan Woods
	XWP
	Industry
	QLD
	

	Brenden Hodkinson
	Definium Technologies
	Industry
	TAS
	Regional

	Brian Peel
	Academy IT Pty Ltd
	RTO
	SA
	

	Brian Peel 
	Academy IT Pty Ltd
	RTO
	SA
	

	Bronwyn Lo
	Department of Corporate & Information Services
	Other
	NT
	Regional

	Bruce Andrews
	Definium Technologies
	Industry
	TAS
	Regional

	Bruce Fuda
	Australian Computing Academy
	Other
	ACT
	

	Cameron Boland
	Telstra
	Industry
	NT
	Regional

	Cameron Hughes
	TAFE Queensland Online
	RTO
	QLD
	Regional

	Camille Fong Lim 
	SRA Infortmation Technology
	Industry
	NT
	Regional

	Carl Werich
	North TAFE
	RTO
	WA
	

	Carmel Guy
	TAFE Queensland Gold Coast
	RTO
	QLD
	

	Carol Hays
	Libraries Tasmania
	RTO
	TAS
	Regional

	Casey Farrell
	Enterprize
	Other
	TAS
	Regional

	Casey Gregory
	AIE
	RTO
	ACT
	

	Catherine Lee
	Department of Industry and Skills
	Other
	NSW
	

	Chad Mulroney
	Pub Games 
	Industry
	VIC
	

	Cheryl Williams
	TAS TAFE
	RTO
	TAS
	Regional

	Chris Bingham
	ATTC
	RTO
	QLD
	

	Chris Green
	TAFE Queensland
	RTO
	QLD
	

	Chris Pistilli
	Portal Technology
	Industry
	NT
	Regional

	Chris Power
	Ento
	Industry
	VIC
	

	Chris Zhong
	Sunraysia Insitute of TAFE
	RTO
	VIC
	Regional

	Claire Monks
	ISACNT
	Other
	NSW
	Regional

	Collette Snowden
	AIIA SIG
	RTO
	SA
	

	Conan Bourke
	Academy of Interactive Entertainment
	RTO
	NSW
	

	Corryn Webb
	Veritec
	Industry
	ACT
	

	Craig Gibbons
	TAFE NSW
	RTO
	NSW
	

	Cristey Gudgeon
	TAFE Queensland
	RTO
	QLD
	

	Dale Van Heer
	TAFE SA
	RTO
	SA
	

	Damien Charles
	NEC Darwin
	Industry
	NT
	Regional

	Dan Adler
	Coder Academy
	RTO
	NSW
	

	Dan Kirkwood
	CISCO
	Industry
	NSW
	

	Dan Winson
	TAFE NSW
	RTO
	NSW
	

	Daniel Dacey
	TAS TAFE
	RTO
	TAS
	Regional

	Daniel Featherstone
	First Nations Media Australia
	Other
	NT
	Regional

	Daniel Scott
	Learning Technologist
	Industry
	NSW
	Regional

	Darrell Klar
	Clear Cut Computers
	Industry
	SA
	

	Darrell Klar 
	Academy IT 
	RTO
	SA
	

	Darren Roxburgh
	ACS
	Industry
	WA
	

	David Andersson 
	Telstra
	Industry
	VIC
	

	David Chatterton
	Amazon Web Services (AWS)
	Industry
	VIC
	

	David Masters
	Microsoft
	Industry
	NSW
	

	David Pretorius
	Eaglecrest
	Industry
	TAS
	Regional

	David Provest
	AIIA SIG
	Industry
	NSW
	

	David van Gogh
	Amstelveen
	Industry
	NSW
	

	David Watson
	Dialog Information Technology
	Industry
	ACT
	

	Dean Dixon
	TasNetworks (and 42 24)
	Industry
	TAS
	Regional

	Dean Hazelwood
	Maisie Kaufmann
	RTO
	QLD
	

	Deb Spindler
	TAFE NSW
	RTO
	NSW
	Regional

	Debbie Holland
	Quality People Pty Ltd
	Industry
	NT
	Regional

	Debra Hardy
	Holmesglen Institute
	RTO
	VIC
	

	Dee Teal
	Human Made (Agency) 
	Industry
	VIC
	

	Denis Coldham
	South Metro TAFE
	RTO
	WA
	

	Dennis Hendriks
	Department of State Growth
	Other
	TAS
	Regional

	Dominic Finch
	Swinburne PAVE
	RTO
	Other
	

	Domonic Schipano 
	CITT
	Other
	VIC
	

	Don Zoellner
	TasNetworks 
	Industry
	NT
	Regional

	Doug Bester
	Sentient Computing
	Industry
	WA
	

	Dr Tim Kitchen
	Adobe Systems
	Industry
	Other
	

	Elizabeth Fuller
	Microsoft
	Industry
	NSW
	

	Ellen Lloyd
	Defence - Australian Cyber Security Centre
	Other
	ACT
	

	Elly Juniper
	Amazon Web Services (AWS)
	Industry
	NSW
	

	Elyse Philippi
	UNIsys
	Industry
	VIC
	

	Emma McDonald
	Telstra
	Industry
	VIC
	

	Eric Dines
	North TAFE
	RTO
	WA
	

	Fabian Wyrsch
	Chisholm TAFE
	RTO
	Other
	

	Fei Li
	Kent Institute
	RTO
	NSW
	

	Felicity Trembath
	Victoria University
	RTO
	VIC
	

	Ferdi Klesch
	Charles Darwin University
	RTO
	NT
	

	Fida Eldaher
	TAFE Queensland
	RTO
	QLD
	

	Fiona Dace-Lynn
	Canberra Institute of Technology
	RTO
	ACT
	

	Frank Annese
	TAFESA
	RTO
	SA
	

	Frans De Jong
	TAFE Queensland
	RTO
	QLD
	Regional

	Geethani Nair
	TAFENSW Skills Point
	RTO
	NSW
	

	Geoff Hill
	TAFE NSW
	RTO
	NSW
	

	George Coldham
	South Metro TAFE
	RTO
	WA
	

	George Zajko
	TAFE NSW
	RTO
	NSW
	

	Georgie Armstrong
	Gretel Analytics
	Industry
	TAS
	Regional

	Gerald Oelofse
	Tiwi Island Training & Employment Board
	Other
	NT
	Remote

	Gerard Delany
	Catholic Schools NSW
	RTO
	NSW
	

	Gihan Ebaid
	TAFE NSW
	RTO
	NSW
	

	Glendon Pryer
	TAFE NSW
	RTO
	NSW
	Regional

	Glendon Pryor
	TAFE NSW
	RTO
	NSW
	Regional

	Graham Oats
	Service Skills SA
	Other
	SA
	

	Greg Cheetham
	ACFIPS
	RTO
	NSW
	

	Greg Lynch
	TAFE SA
	RTO
	SA
	

	Greg Lynch 
	TAFE SA
	RTO
	SA
	

	Gui Bernier
	TAFE Queensland
	RTO
	QLD
	

	Guillaume Duvivier 
	PwC (NAB Cloud Services) 
	Industry
	VIC
	

	Harley Sands
	Telstra
	Industry
	VIC
	

	Helen May
	ACS
	Industry
	NSW
	

	Helen Palombo
	TAFE NSW
	RTO
	NSW
	

	Henry Siekierka
	South Metro TAFE
	RTO
	WA
	

	Ian Millner
	AJK Services
	Industry
	NSW
	

	Ian Milner
	ACFIPS
	Industry
	NSW
	

	Ian Warner
	ICT TAS
	Industry
	TAS
	Regional

	Jack
	South TAFE
	RTO
	WA
	

	Jackie Brooks
	TAFESA
	RTO
	SA
	

	Jackie French
	TAFE Queensland
	RTO
	QLD
	

	James Alvilhiera
	IBM (US) 
	Industry
	NSW
	

	James Hay
	Portal Technology
	Industry
	NT
	Regional

	James Neville
	PwC
	Industry
	NSW
	

	James Northwood
	NSW Department of Finance, Services and Innovation
	Other
	NSW
	

	Janine Bowes
	Department of Education 
	Other
	TAS
	Regional

	Jason Banner
	Security & Technology Services
	Industry
	NT
	Regional

	Jason Coghlan
	PreviousNext
	Industry
	NSW
	

	Jasper Riedel-Rutherford
	TAFE Queensland
	RTO
	QLD
	

	JB Tinker
	Certiport
	RTO
	VIC
	

	Jeffrey Lehrer
	Scouts Australia
	RTO
	NSW
	

	Jennie Agustin
	TAFE NSW
	RTO
	NSW
	Regional

	Jill Slay
	La Trobe University and Optus
	Industry
	ACT
	

	Jillian Patton
	CIT
	RTO
	ACT
	

	Jillian Singleton
	RAPAD Skilling
	RTO
	QLD
	

	Jo-Ann Craig
	Go TAFE
	RTO
	VIC
	Regional

	Jobe Rout
	Security & Technology Services
	Industry
	NT
	Regional

	Joe D'amico
	
Chisholm Institute
	RTO
	VIC
	

	Joe Henry
	-
	NA
	Other
	

	Joe Logan
	Alixir 
	Industry
	NSW
	

	Joel Cunningham
	East Coast Audio Visual
	Industry
	NSW
	

	John Barnett
	TAFENSW Skills Point
	RTO
	NSW
	

	John De Margheriti
	Canberra Technology Park
	Industry
	ACT
	

	John McLeod
	IBM
	Industry
	NSW
	

	John Perry
	Office of the Coordinator-General 
	Other
	TAS
	Regional

	Jon Grant
	TAS TAFE
	RTO
	TAS
	Regional

	Jonathan Li
	TAFENSW Skills Point
	RTO
	NSW
	

	Jonathan Salgo
	Alphabeta
	Industry
	NSW
	

	Joseph D. Arbillon
	-
	NA
	Other
	

	Joseph Jimenez
	NSW Department of Education
	Other
	NSW
	

	Joy Chanda
	Thebarton Senior College
	RTO
	SA
	

	Julia Cattanach
	Marist College Canberra
	RTO
	ACT
	

	Justin Blackwall
	Beethoven and Dinosaurs Studio 
	Industry
	VIC
	

	Justin Melton
	ChilliT
	Industry
	NSW
	

	Justin Thurley
	Department of Education 
	Other
	TAS
	Regional

	Karina Bourne
	Kinetic IT
	Industry
	NT
	

	Karishma Segran
	NAB
	Industry
	NSW
	

	Karl Angel
	University of New England 
	Industry
	NSW
	Regional

	Kate Bean
	TAS TAFE
	RTO
	TAS
	Regional

	Katrina Watt
	Sunraysia Insitute of TAFE
	RTO
	VIC
	Regional

	Katy Cooper
	Disruptive Co.
	Other
	TAS
	Regional

	Kay Manettas
	TAFE NSW
	RTO
	NSW
	

	Kelly Wilkes
	MOQDigital
	Industry
	QLD
	

	Kerry Gleeson
	University of New England 
	Industry
	NSW
	Regional

	Kerry Sinnerton
	TAFE NSW
	RTO
	NSW
	

	Kerryn Meredith-Sotiris
	TasTAFE, member of ACS
	RTO
	TAS
	Regional

	Kim Burns
	Penten
	Industry
	ACT
	

	Kris Splittgerber
	Macquarie Dimension
	Industry
	NSW
	

	Laura Dodson
	Department of Industry and Skills
	Other
	SA
	

	Laurey Costabile 
	AIE
	RTO
	VIC
	

	Lesley Kelk
	Barefoot Training
	RTO
	QLD
	

	Lewis Rose
	North TAFE
	RTO
	WA
	

	Li Ting Lee
	Institute for Aboriginal Development
	Other
	NT
	Regional

	Linda Burrows
	AIE
	RTO
	QLD
	

	Linda Seaborn
	Department of State Growth
	Other
	TAS
	Regional

	Lisa Jones
	Australian College of Commerce & Management
	RTO
	NSW
	

	Lucia Gerrie
	ACS
	Other
	NT
	Regional

	Luke Eberbach
	RMIT University
	RTO
	VIC
	

	Luke Haber
	TAFE NSW
	RTO
	NSW
	Regional

	Luke Stephenson
	DXC Technology
	Industry
	SA
	

	Luke Young
	TAFE NSW
	RTO
	NSW
	

	Manavjeet Kaur
	TAFE NSW
	RTO
	NSW
	

	Manuela Peree
	TAFE Queensland
	RTO
	QLD
	

	Marcus Herstik
	TAFE NSW
	RTO
	NSW
	

	Marcus Wynwood
	TAS TAFE
	RTO
	TAS
	Regional

	Maree Tabb
	North Metropolitan TAFE
	RTO
	WA
	

	Margaret Keast
	TAFE NSW
	RTO
	NSW
	

	Margaret Vallance
	TAFE NSW
	RTO
	NSW
	Regional

	Marianne Mann 
	Canberra Institute of Technology
	RTO
	ACT
	

	Mark Anderson
	ISW (Integrated Solutions Work)
	Other
	TAS
	Regional

	Mark O’Reilly
	TAFE Queensland
	RTO
	QLD
	

	Mark O'Reilly
	TAFE Queensland
	RTO
	QLD
	

	Mark Parssey 
	Department of State Growth
	Other
	TAS
	Regional

	Martha McKeen
	Commonwealth Bank
	Industry
	NSW
	

	Martin Anderson
	Ionata Digital and TAS ICT 
	Industry
	TAS
	Regional

	Martin Van Holten
	PwC
	Industry
	NSW
	

	Mary-Clare Turnbull
	CEO Sydney
	RTO
	NSW
	

	Matt Greensmith
	AWS
	Industry
	NSW
	

	Matt Wilcox
	FifthDomain
	Industry
	ACT
	

	Matthew Cubis
	St Leonards College, Sydney Region, TAFE NSW
	RTO
	NSW
	

	Matthew Dance
	Skills Tasmania
	Other
	TAS
	Regional

	Matthew Moncrieff
	Moncrieff
	Industry
	WA
	

	Matthew Nevin
	Cybermerc
	Industry
	ACT
	

	Matthew Smith
	FutureTech (Holmesglen)
	RTO
	VIC
	

	Max Wilson
	ACFIPS
	Other
	NSW
	

	Melinda Moore
	TAFE NSW
	RTO
	NSW
	

	Melinda Toze
	Queensland VET Development Centre (Department of Education, Training and Employment)
	Other
	QLD
	

	Melissa Louise
	ACS
	Other
	QLD
	

	Michael Bailey
	Portal Technology
	Industry
	NT
	Regional

	Michael Kirkwood-Smith
	Mirkwood Productions, TAFE NSW 
	Industry
	NSW
	

	Michael Wallace
	Netier Pty Ltd
	Industry
	ACT
	

	Michelle McNab
	Go TAFE
	RTO
	VIC
	Regional

	Mike Cruse
	Definium Technologies
	Industry
	TAS
	Regional

	Nadia Hilton
	TAFE Qld North
	RTO
	QLD
	

	Naomi Dunkley
	Veritec
	Industry
	ACT
	

	Nazim Uddin
	HSBC
	Industry
	NSW
	

	Neil Williams
	Charles Darwin University
	RTO
	NT
	

	Nerida Lawrentin
	Digital Transformation Agency
	Industry
	ACT
	

	Nic Boling
	Sydney Opera House
	Industry
	NSW
	

	Nick Andison
	Federation University Australia
	RTO
	Other
	

	Nick Chandler
	Institute for Aboriginal Development
	Other
	NT
	Regional

	Nick Kirlew
	Danila Dilba Health Services
	Industry
	NT
	Regional

	Nilesh Makwana
	Illuminance Solutions
	Industry
	WA
	

	Nirmal Anam
	TAFE NSW
	RTO
	NSW
	

	Nirmal Chakraborty
	Kent Institute Australia
	RTO
	NSW
	

	Owen Pierce
	AustCyber
	Other
	ACT
	

	Paul Kingston
	Vixtro
	Industry
	VIC
	

	Paul Muenchow
	Department of Training & Workforce Development, WA Government
	Other
	WA
	

	Paul O'Farrell 
	PwC
	Industry
	VIC
	

	Payal Gupta
	TAFE NSW
	RTO
	NSW
	

	Penelope Curtis
	Partipay, Service Skills SA
	Industry
	SA
	

	Peta Hine
	NEC Australia Pty Ltd
	Industry
	NT
	Regional

	Peter Doherty
	Prodigy Learning
	RTO
	NSW
	

	Peter Fennelly
	Department of Education
	Other
	NSW
	

	Peter Holman
	Bit by Byte Development, and Petersham College, Sydney Region, TAFE NSW
	Industry
	NSW
	

	Peter Panagopoulos
	TAFE NSW
	RTO
	NSW
	

	Peter Smith
	TAS TAFE
	RTO
	TAS
	Regional

	Peter Tretola
	AIIA SIG
	Industry
	SA
	

	Petro Lionis
	Veritec
	RTO
	ACT
	

	Phyllis Goodridge
	TAFE Queensland
	RTO
	QLD
	Regional

	Pi-Shen Seet
	Edith Cowan University
	Other
	WA
	

	Rachna Dhand
	BHP
	Industry
	WA
	

	Rafal
	Kent Institute Australia
	RTO
	NSW
	

	Rahul Vig
	Serco Australia Pty Ltd
	Industry
	WA
	

	Rathna Muthu Kerishnan
	Vault Cloud
	Industry
	ACT
	

	Reinhold Ortlepp
	Department of State Growth
	Other
	TAS
	Regional

	Rezza Moieni
	Cultural Infusion
	Industry
	VIC
	

	Richard Baranski
	TAFE NSW
	RTO
	NSW
	

	Rick Dore
	Community First Credit Union
	Industry
	NSW
	

	Robert
	The Centre
	RTO
	Other
	

	Ros Raimond
	NESA (NSW Education Standards Authority)
	RTO
	NSW
	

	Roxanne Streatfeild
	TAFE NSW
	RTO
	NSW
	

	Sam Bignell
	Veritec
	Industry
	ACT
	

	Sam Cartwright
	AIE
	RTO
	VIC
	

	Samantha Goss
	Canberra Institute of Technology
	RTO
	NSW
	

	Sandi Lucock
	TAFE NSW
	RTO
	NSW
	

	Santi Ruiz
	TAFESA
	RTO
	SA
	

	Sarah Snowdon
	Prodigy Learning
	RTO
	NSW
	

	Sarah Thorneycroft
	University of New England 
	Industry
	NSW
	Regional

	Selwyn Hope
	Central Regional TAFE
	RTO
	WA
	

	Shane Darwin
	JB Hunter
	RTO
	Other
	

	Shane Johnson
	Westpac
	Industry
	NSW
	

	Sharon Fenger
	TAFENSW Skills Point
	RTO
	NSW
	

	Sharon Lee Hinton
	St Helens Online Access Centre
	RTO
	TAS
	Regional

	Sharon Semmens
	Bendigo TAFE
	RTO
	VIC
	Regional

	Shiva Sesham
	Melbourne Institute of Vocational Studies (MIVS)
	RTO
	VIC
	

	Sim Alam
	Department of Health
	Other
	TAS
	Regional

	Simon Bush
	AIIA SIG
	Other
	ACT
	

	Simon Elisha 
	Amazon Web Services (AWS)
	Industry
	NSW
	

	Stephen Chungue
	Portal Technology
	Industry
	NT
	Regional

	Stephen Zuluaga
	Chisholm Institute
	RTO
	VIC
	

	Steve Adermann
	TasICT
	Industry
	TAS
	Regional

	Steve Gale
	Gordon Insitute of TAFE
	RTO
	VIC
	

	Steve Lindsay
	Kenetic IT
	Industry
	NT
	Regional

	Steve West
	South Regional TAFE
	RTO
	WA
	

	Steven Cahill
	Chisholm Institue
	RTO
	VIC
	

	Steven Knights
	Australian Information Security Association
	Other
	NSW
	

	Stuart Graham 
	TAS TAFE
	RTO
	TAS
	Regional

	Stuart McIntyre
	TAFESA
	RTO
	SA
	

	Stuart Norton-Baker
	Security & Technology Services
	Industry
	NT
	Regional

	Sucharita Patra
	TAFE NSW
	RTO
	NSW
	

	Sue Barnes
	NTG Office of Digital Government
	Other
	NT
	Regional

	Sue Boye
	Association of Independent Schools of NSW
	Other
	NSW
	

	Sue Isbell
	Education Queensland
	Other
	QLD
	

	Sue Law
	Dialog Information Technology
	Industry
	ACT
	

	Susan Bearfield 
	Department Industry and Skills
	Other
	NSW
	

	Susan Brown
	Girls in Tech
	Industry
	VIC
	

	Susan Cull
	ICT International
	Industry
	NSW
	Regional

	Susan Owen
	St George College, Sydney Region, TAFE NSW
	RTO
	NSW
	

	Susanne Schantz
	RACT
	Other
	TAS
	Regional

	Terry Kofod
	TAFE Illawarra
	RTO
	NSW
	

	Tersem Kaur Rugbir Singh
	TAFE NSW
	RTO
	NSW
	

	Tim Harlow
	DioraBlue
	Other
	TAS
	Regional

	Timofey Churilin
	Kent Institute
	Industry
	NSW
	

	Timothy Burn
	Go TAFE
	RTO
	VIC
	

	Tom Cleary
	Independant
	Industry
	WA
	

	Tom Rayner
	Myriota
	Industry
	SA
	

	Tony Vizza
	ISC2
	Industry
	NSW
	

	Tony Wilson
	TAFE Queensland
	RTO
	QLD
	

	Trish Donald
	Independent, University of New England 
	Industry
	NSW
	Regional

	Tristan Richards
	ACS (TAS)
	Industry
	TAS
	Regional

	Ujith Hettiarachchi
	TAFE Queensland
	RTO
	QLD
	

	Val Christou
	RMIT University
	RTO
	VIC
	

	Vicki De Margheriti 
	AIE
	RTO
	ACT
	

	VICTAFE ICT Network Chair
	VICTAFE ICT Network
	RTO
	Other
	

	Wes Sonnenreich
	Practera
	Industry
	NSW
	

	Wil Brown
	Zero Point Development
	Industry
	NSW
	

	Wil Wodrow
	Searson Buck
	Other
	TAS
	Regional

	Yong Lek
	NSW TAFE
	RTO
	NSW
	

	Zoe Kacsorowski
	TAFE NSW
	RTO
	NSW
	Regional
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This section outlines additional updates that will be implemented when ICT Information and Communications Technology Training Package Version 6.0 is released on the National Register.
Non-endorsable changes
The IRC approved non-endorsable updates which will be implemented when the ICT Information and Communications Technology Training Package Version 6.0 is released on the National Register.
Table 13 Non‑endorsable training products submitted
	Current code
	Current title
	New code
	New title
	Mapping

	

	NA
	NA
	ICTSS00099
	Cloud Design and Configuration Skill Set
	NC

	NA
	NA
	ICTSS00100
	Cloud Implementation and Maintenance Skill Set
	NC

	NA
	NA
	ICTSS00101
	Cyber Incident Response Skill Set
	NC

	NA
	NA
	ICTSS00102
	Cyber Incident Threat Detection and Prevention Skill Set
	NC

	NA
	NA
	ICTSS00103
	Cyber Security Strategy and Governance Skill Set
	NC

	NA
	NA
	ICTSS00104
	Data Analysis Skill Set
	NC

	NA
	NA
	ICTSS00105
	Internet of Things Developer Skill Set
	NC

	NA
	NA
	ICTSS00106
	Introductory Tools and Applications Skill Set
	NC

	NA
	NA
	ICTSS00107
	Introductory Help Desk Skill Set
	NC

	ICTSS00033
	Basic Computer Hardware and System Troubleshooting Skill Set
	N/A
	N/A
	D

	ICTSS00045
	Computing Fundamentals Skill Set
	N/A
	N/A
	D
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The following equity report was produced by Lina Robinson as part of the quality assurance process.
[bookmark: _Hlk41321431][bookmark: _Hlk41321399]Equity Report Template
Section 1 – Cover page
	Information required
	Detail

	Training Package title and code
	ICT Information and Communications Technology Training Package Release 6.0


	Number of new qualifications and their titles
	Nil


	Number of revised qualifications and their titles
	4
ICT30120	Certificate III in Information Technology
ICT40120	Certificate IV in Information Technology
ICT50120	Diploma of Information Technology
ICT60120	Advanced Diploma of Information Technology


	Number of new units of competency and their titles
	53, see appendix for list


	Number of revised units of competency and their titles
	272, see appendix for list

	Confirmation that the draft training package components meet the requirements in Section 2 Equity checklist of draft training package components
	Yes

	Is the Equity Report prepared by a member of the Quality Assurance Panel? If ‘yes’ please provide the name.
	Yes, 
Lina Robinson,
Member of the Training Package Quality Assurance Panel

	Date of completion of the report
	3 April 2020 (amended on 25 May 2020 with the approval of the Quality Assurance Panellist to reflect updated project training products in accordance with new project timelines agreed with the Department of Education, Skills and Employment).
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Section 2 – Equity checklist of draft training package components

	Equity requirements
	 Equity reviewer comments
Provide brief commentary on whether the draft endorsed components meet each of the equity requirements

	The training package component(s) comply with Standard 2 of the Standards for Training Packages 2012. The standard requires compliance with the Training Package Products Policy, specifically with the access and equity requirements:
· Training Package developers must meet their obligations under Commonwealth anti-discrimination legislation and associated standards and regulations.
· Training Package developers must ensure that Training Packages are flexible and that they provide guidance and recommendations to enable reasonable adjustments in implementation.
	The training package components comply with Standard 2 of Standards for Training Packages 2012.
The ICT Companion Volume Implementation Guide Release 6.0 provides guidance on access and equity considerations, including how to incorporate reasonable adjustment for learners with disabilities.


1 
2 Section 3 - Training Package Quality Principles
1 
2 Quality Principle 4 
Be flexible to meet the diversity of individual and employer needs, including the capacity to adapt to changing job roles and workplaces.
Key features
Do the units of competency meet the diversity of individual and employer needs and support equitable access and progression of learners?
What evidence demonstrates that the units of competency and their associated assessment requirements are clearly written and have consistent breadth and depth so that they support implementation across a range of settings?
Are there other examples that demonstrate how the key features of flexibility are being achieved?
	Equity requirements
	 Equity reviewer comments

	1. What evidence demonstrates that the draft components provide flexible qualifications/units of competency that enable application in different contexts?’
	ICT Release 6.0 presents a consolidation of 24 qualifications into four qualifications that allow more flexibility in meeting learners and enterprise needs. Rather than have qualifications for each ICT sector area, they allow a learner to complete a general ICT qualification or provide specialisation in particular ICT fields.
The four qualifications contain a wide selection of electives that enable application in different ICT contexts/fields and allow for a reasonable number of units not listed in the elective banks to be imported from other training packages or accredited courses.
The implementation guide provides guidance on selecting electives to enable different occupational outcomes.

	2. Is there evidence of multiple entry and exit points?
	Yes, the ICT Companion Volume Implementation Guide Release 6.0 includes a section that outlines the multiple pathways to gain qualifications and possible occupational outcomes for qualifications in this training package, together with pathways between qualifications. 

	3. Have prerequisite units of competency been minimised where possible? 
	Yes, there are no prerequisite units for any of the units of competency.

	4. Are there other examples of evidence that demonstrate how the key features of the flexibility principle are being achieved?
	Yes, all four revised qualifications have no entry requirements. 


3 
Quality Principle 5 
Facilitate recognition of an individual’s skills and knowledge and support movement between the school, vocational education and higher education sectors.
Key features
Support learner transition between education sectors.
	Equity requirements
	 Equity reviewer comments

	1. What evidence demonstrates pathways from entry and preparatory level as appropriate to facilitate movement between schools and VET, from entry level into work, and between VET and higher education qualifications?
	The implementation guide outlines the multiple pathways to gain qualifications including training and assessment pathway, recognition of prior learning pathway or combinations of each pathway to complete a qualification.


4 
5 Quality Principle 6 
Support interpretation by training providers and others through the use of simple, concise language and clear articulation of assessment requirements.
Key features
Support implementation across a range of settings and support sound assessment practices.
	Equity requirements
	 Equity reviewer comments

	1. Does the Companion Volume Implementation Guide include advice about:
· Pathways
· Access and equity
· Foundation skills? 
(see Training Package Standard 11)
	Yes, the implementation guide provides advice on pathways, access and equity and foundation skills.

	2. Are the foundation skills explicit and recognisable within the training package and do they reflect and not exceed the foundation skills required in the workplace?
	Yes, foundation skills are easily recognised in the units of competency reviewed. The Foundation Skills fields are very detailed and comprehensive.
For this submission, the developers have adopted the following frameworks to address the Foundation Skills field in the new developed units, and in updating the revised units which previously included the Core Skills for Work framework:
· Australian Core Skills Framework to address language, literacy and numeracy skills 
· Employability Skills Framework: to address the skills of teamwork, initiative and enterprise, planning and organising, problem solving, self-management, and technology.






Appendix
New ICT units of competency (53)
ICTCLD401	Configure cloud services
ICTCLD501	Develop cloud disaster recovery plans
ICTCLD502	Design and implement highly-available cloud infrastructure
ICTCLD503	Implement web-scale cloud infrastructure
ICTCLD504	Improve cloud-based infrastructure
ICTCLD505	Implement cloud infrastructure with code
ICTCLD506	Implement virtual network in cloud environments
ICTCLD507	Build and deploy resources on cloud platforms
ICTCLD508	Manage infrastructure in cloud environments
ICTCYS401	Design and implement network security infrastructure for an organisation
ICTCYS402	Identify and confirm cyber security incidents
ICTCYS403	Plan and implement information security strategies for an organisation
ICTCYS404	Run vulnerability test assessments for an organisation
ICTCYS405	Develop cyber security incident response plans
ICTCYS406	Respond to cyber security incidents
ICTCYS407	Gather, analyse and interpret threat data
ICTCYS601	Create cyber security standards for organisations 
ICTCYS602	Implement cyber security operations
ICTCYS603	Undertake penetration testing for organisations
ICTCYS604	Implement best practices for identity management
ICTCYS606	Evaluate an organisation’s compliance with relevant cyber security standards and law
ICTCYS607	Acquire digital forensic data 
ICTCYS608	Perform cyber security risk assessments
ICTCYS609	Evaluate threats and vulnerabilities of IoT devices 
ICTCYS610	Protect critical infrastructure for organisations 
ICTCYS611	Configure security devices for organisations 
ICTCYS612	Design and implement virtualised cyber security infrastructure for organisations 
ICTCYS613	Utilise design methodologies for security architecture
ICTDAT401	Evaluate organisational compliance with data ethics legislation 
ICTDAT402	Clean and verify data
ICTDAT501	Gather, analyse and verify data from different source inputs  
ICTDAT502	Conduct significance tests
ICTDAT503	Use unsupervised learning for clustering 
ICTICT313	Identify IP, ethics and privacy policies in ICT environments
ICTICT447	Work effectively in agile environments 
ICTICT448	Prepare electronic portfolios of work
ICTICT449	Use version control systems in development environments
ICTICT450	Identify and use applications for distributed ledgers
ICTICT451	Comply with IP, ethics and privacy policies in ICT environments
ICTICT527	Develop and maintain blockchain solutions
ICTICT528	Deploy smart contracts
ICTICT529	Organise and lead agile projects
ICTICT530	Design user experience solutions
ICTIOT501	Install IT devices and networks 
ICTIOT502	Program IoT devices 
ICTIOT503	Design and test IoT devices and networks
ICTPMG301	Contribute as part of an IT project management team
ICTPRG553	Create and develop REST APIs
ICTPRG554	Manage data persistence using noSQL data stores
ICTPRG555	Implement object relational mapping framework for data persistence
ICTPRG556	Implement and use a model view controller framework
ICTSAD612	Implement and maintain uses of containerisation
ICTSAD613	Install and configure container orchestration services

Revised ICT units of competency (272)
ICTCLD301	Evaluate characteristics of cloud computing solutions and services
ICTCLD601	Develop cloud computing strategies for businesses
ICTCLD602	Manage information security compliance of cloud service deployment
ICTDBS416	Create basic relational databases
ICTDBS417	Identify and resolve common database performance problems
ICTDBS418	Monitor and administer databases
ICTDBS505	Monitor and improve knowledge management systems
ICTDBS506	Design databases
ICTDBS507	Integrate databases with websites
ICTDBS604	Build data warehouses
ICTDBS605	Develop knowledge management strategies
ICTDBS606	Determine database functionality and scalability
ICTDMT404	Create visual design components for digital media
ICTDMT405	Produce interactive animations
ICTDMT406	Produce and edit digital images
ICTGAM420	Produce interactive games
ICTGAM421	Identify and apply games design and game play principles
ICTGAM422	Create design documents for interactive games
ICTGAM423	Apply artificial intelligence in game development
ICTGAM424	Develop story and content in digital games
ICTGAM425	Create visual design components in interactive games
ICTGAM426	Write narrative scripts for interactive games
ICTGAM427	Use 3-D software interface and toolsets
ICTGAM428	Create 3-D characters for interactive games
ICTGAM429	Develop 3-D components for interactive games
ICTGAM430	Design interactive media
ICTGAM431	Design and create 3-D digital models
ICTGAM432	Create audio for digital games
ICTGAM433	Prepare and complete image rendering processes
ICTGAM532	Create design concepts for digital games and 3-D media
ICTGAM533	Create complex 3-D interactive games
ICTGAM534	Manage interactive media productions
ICTGAM535	Develop complex 3-D software for games and interactive media
ICTGAM536	Design interactive 3-D applications for scientific and mathematical modelling
ICTGAM537	Prepare games for different platforms and delivery modes
ICTGAM538	Manage testing of games and interactive media
ICTGAM539	Create and implement designs for 3-D games environments
ICTGAM540	Design and create models for 3-D and digital effects environments
ICTGAM541	Design and create advanced particles, fluids and bodies for 3-D digital effects
ICTGAM542	Animate 3-D characters for digital games
ICTGAM543	Produce digital animation sequences
ICTGAM544	Animate physical attributes of models and elements
ICTGAM545	Manage technical art and rigging in 3-D animations
ICTGAM546	Create and combine 3-D digital games and components
ICTGAM547	Create interactive 3-D environments for digital games
ICTGAM548	Complete digital editing for 3-D and digital effects environments
ICTGAM549	Collaborate in design of 3-D game levels and environments
ICTGAM550	Integrate multiple data sources into interactive 3-D environments
ICTGAM551	Apply digital texturing for the 3-D environment in digital games
ICTGAM552	Create complex 3-D characters for games
ICTGAM553	Integrate databases with online games
ICTGAM554	Create games for mobile devices
ICTGAM555	Analyse business opportunities in the digital games environments
ICTGAM556	Develop and implement physics in 3-D digital games
ICTGAM557	Complete compositing to create elements for 3-D and digital effects environments
ICTICT213	Use computer operating systems and hardware
ICTICT214	Operate application software packages
ICTICT216	Design and create basic organisational documents
ICTICT219	Interact and resolve queries with ICT clients
ICTICT221	Identify and use specific industry standard technologies
ICTICT222	Research and share ICT solutions for Indigenous users
ICTICT309	Create ICT user documentation
ICTICT310	Identify and use industry specific technologies
ICTICT311	Customise packaged software applications
ICTICT312	Use advanced features of applications
ICTICT429	Determine and confirm client business requirements
ICTICT430	Apply software development methodologies
ICTICT431	Use online tools for learning
ICTICT432	Develop detailed technical design
ICTICT433	Build graphical user interfaces
ICTICT434	Maintain website information standards
ICTICT435	Create technical documentation
ICTICT436	Develop macros and templates for clients using standard products
ICTICT437	Conduct post-implementation ICT system reviews
ICTICT438	Select, configure and deploy software and hardware testing tools
ICTICT440	Develop service level agreements
ICTICT441	Provide one-to-one instruction
ICTICT443	Work collaboratively in the ICT industry
ICTICT444	Develop client user interface
ICTICT445	Connect and configure devices and hardware components
ICTICT446	Apply ICT service management principles
ICTICT518	Research and review hardware technology options for organisations
ICTICT519	Develop detailed component specifications from project specifications
ICTICT520	Confirm transition strategy for a new system
ICTICT521	Select new technology supported business model
ICTICT522	Evaluate vendor products and equipment
ICTICT523	Gather data to identify business requirements
ICTICT524	Determine ICT strategies and solutions for organisations
ICTICT525	Identify and manage the implementation of industry specific technologies
ICTICT526	Verify client business requirements
ICTICT532	Apply IP, ethics and privacy policies in ICT environments
ICTICT611	Develop ICT strategic business plans
ICTICT612	Develop contracts and manage contract performance
ICTICT613	Manage the use of development methodologies
ICTICT614	Identify and implement business innovation
ICTICT615	Implement knowledge management strategies
ICTICT616	Develop communities of practice
ICTICT617	Lead the evaluation and implementation of current industry specific technologies
ICTICT618	Manage IP, ethics and privacy in ICT environments
ICTNWK307	Provide network systems administration
ICTNWK308	Determine and action network problems
ICTNWK309	Configure and administer network operating systems
ICTNWK310	Administer network peripherals
ICTNWK311	Install and test network protocols
ICTNWK422	Install and manage servers
ICTNWK423	Manage network and data integrity
ICTNWK424	Install and operate small enterprise branch networks
ICTNWK425	Build small wireless local area networks
ICTNWK426	Install and configure client-server applications and services
ICTNWK427	Configure desktop environments
ICTNWK428	Create scripts for networking
ICTNWK429	Install hardware to networks
ICTNWK430	Deploy software to networked computers
ICTNWK431	Create network documentation
ICTNWK432	Build an enterprise wireless network
ICTNWK433	Install backbone technologies in a local area network
ICTNWK434	Identify and implement industry standard virtualisation technologies
ICTNWK537	Implement secure encryption technologies
ICTNWK538	Install and maintain valid authentication processes
ICTNWK539	Design and implement integrated server solutions
ICTNWK540	Design, build and test network servers
ICTNWK541	Configure, verify and troubleshoot WAN links and IP services
ICTNWK542	Install, operate and troubleshoot medium enterprise routers
ICTNWK543	Install, operate and troubleshoot medium enterprise switches
ICTNWK544	Design and implement a security perimeter for ICT networks
ICTNWK545	Develop, implement and evaluate systems and applications security
ICTNWK546	Manage network security
ICTNWK547	Manage system security on operational systems
ICTNWK548	Model preferred system solutions
ICTNWK549	Design ICT security frameworks
ICTNWK550	Design ICT system security controls
ICTNWK551	Build decks using wireless markup language
ICTNWK552	Install and configure network access storage devices
ICTNWK553	Configure enterprise virtual computing environments
ICTNWK554	Manage enterprise virtual computing environments
ICTNWK556	Identify and resolve network problems
ICTNWK557	Configure and manage advanced virtual computing environments
ICTNWK558	Monitor and troubleshoot virtual computing environments
ICTNWK559	Install an enterprise virtual computing environment
ICTNWK618	Design and implement a security system
ICTNWK619	Plan, configure and test advanced server-based security
ICTNWK620	Design and implement wireless network security
ICTNWK621	Configure network devices for a secure network infrastructure
ICTNWK622	Configure and manage intrusion prevention system on network sensors
ICTNWK623	Manage ICT security
ICTPMG411	Support small scale ICT projects
ICTPMG505	Manage ICT projects
ICTPMG612	Manage ICT project initiation
ICTPMG613	Manage ICT project planning
ICTPMG614	Manage ICT project delivery
ICTPMG615	Manage ICT project closure
ICTPMG616	Manage ICT project systems implementation
ICTPMG617	Plan and direct complex ICT projects
ICTPRG302	Apply introductory programming techniques
ICTPRG429	Maintain open-source code programs
ICTPRG431	Apply query language in relational databases
ICTPRG432	Develop data-driven applications
ICTPRG433	Test software developments
ICTPRG434	Automate processes
ICTPRG435	Write scripts for software applications
ICTPRG436	Develop mobile applications
ICTPRG437	Build a user interface
ICTPRG438	Configure and maintain databases
ICTPRG439	Use pre-existing components
ICTPRG440	Apply introductory programming skills in different languages 
ICTPRG441	Apply skills in object-oriented design
ICTPRG442	Apply mathematical techniques for software development
ICTPRG443	Apply intermediate programming skills in different languages 
ICTPRG444	Analyse software requirements
ICTPRG446	Prepare software development review
ICTPRG447	Use extensible markup language 
ICTPRG530	Manage projects using software management tools
ICTPRG533	Debug and monitor applications
ICTPRG534	Deploy applications to production environments
ICTPRG535	Build advanced user interfaces
ICTPRG536	Design application architecture
ICTPRG537	Implement security for applications
ICTPRG538	Create mashups
ICTPRG540	Maintain custom software
ICTPRG541	Monitor and support data conversion to new ICT systems
ICTPRG542	Review developed software
ICTPRG543	Develop integration blueprint for ICT systems
ICTPRG544	Install, test and evaluate pilot version of ICT systems
ICTPRG545	Monitor system pilots
ICTPRG546	Validate application designs against specifications
ICTPRG547	Apply advanced programming skills in another language
ICTPRG548	Develop high-level object-oriented class specifications
ICTPRG549	Apply intermediate object-oriented language skills
ICTPRG550	Perform ICT data conversions
ICTPRG551	Apply testing techniques for software development
ICTPRG603	Develop advanced mobile multi-touch applications
ICTPRG605	Manage development of technical solutions from business specifications
ICTPRG614	Create cloud computing services
ICTSAD402	Develop and present ICT feasibility reports
ICTSAD507	Design and implement quality assurance processes for business solutions
ICTSAD508	Develop technical requirements for business solutions
ICTSAD509	Produce ICT feasibility reports
ICTSAD608	Perform ICT-focused enterprise analysis
ICTSAD609	Plan and monitor business analysis activities in an ICT environment
ICTSAD610	Analyse stakeholder requirements
ICTSAD611	Manage assessment and validation of ICT solutions
ICTSAS210	Update and maintain hardware, software and documentation inventories
ICTSAS211	Develop solutions for basic ICT malfunctions and problems
ICTSAS212	Record the requirements of client support requests
ICTSAS213	Maintain ICT system integrity
ICTSAS214	Protect devices from spam and destructive software
ICTSAS215	Protect and secure information assets
ICTSAS216	Maintain ICT equipment and replace consumables
ICTSAS217	Connect a home based local wireless network
ICTSAS309	Maintain and repair ICT equipment and software
ICTSAS310	Install, configure and secure a small office or home office network
ICTSAS428	Hand over ICT system components to clients
ICTSAS432	Identify and resolve client ICT problems
ICTSAS433	Update ICT client support procedures and assist with policy development 
ICTSAS434	Action change requests and present updated ICT system to clients
ICTSAS435	Resolve system faults on a live system
ICTSAS436	Evaluate ICT system status
ICTSAS437	Optimise ICT system performance
ICTSAS438	Implement maintenance procedures
ICTSAS439	Analyse ICT system capacity and implement enhancements
ICTSAS440	Monitor and administer security of ICT systems
ICTSAS441	Support ICT system software
ICTSAS442	Provide first-level remote help desk support
ICTSAS443	Support operating system users and troubleshoot applications
ICTSAS444	Repair operating systems boot up procedures
ICTSAS445	Configure and troubleshoot operating system software
ICTSAS446	Fault find and troubleshoot ICT equipment, hardware and software problems
ICTSAS524	Develop, implement and evaluate an incident response plan
ICTSAS525	Develop and conduct client acceptance test
ICTSAS526	Review and update disaster recovery and contingency plans
ICTSAS527	Manage client problems
ICTSAS528	Review and develop ICT maintenance strategy
ICTSAS529	Prioritise ICT change requests
ICTSAS602	Implement change management processes
ICTTEN434	Install, configure and test internet protocol networks
ICTWEB304	Build simple web pages
ICTWEB305	Produce digital images for the web
ICTWEB306	Develop web presence using social media
ICTWEB432	Design website layouts
ICTWEB433	Confirm accessibility of websites 
ICTWEB434	Transfer content to websites
ICTWEB435	Maintain website performance
ICTWEB436	Monitor traffic and compile website traffic reports
ICTWEB437	Create website testing procedures
ICTWEB438	Conduct operational acceptance tests of websites
ICTWEB439	Confirm basic website security
ICTWEB440	Use web authoring tools 
ICTWEB441	Produce basic client-side script 
ICTWEB442	Produce interactive web animation
ICTWEB443	Implement search engine optimisations
ICTWEB444	Create responsive website layouts
ICTWEB445	Implement content management systems
ICTWEB446	Integrate social web technologies
ICTWEB447	Build basic website using development software and ICT tools
ICTWEB448	Confirm website content meets technical protocols and standards
ICTWEB449	Confirm website access and useability
ICTWEB450	Evaluate and select a web hosting service
ICTWEB451	Apply structured query language in relational databases
ICTWEB452	Create a markup language document
ICTWEB513	Build dynamic websites
ICTWEB514	Create dynamic web pages
ICTWEB517	Create web-based programs
ICTWEB518	Build a document using extensible markup language
ICTWEB519	Develop complex web page layouts
ICTWEB520	Develop complex cascading style sheets
ICTWEB521	Customise complex ICT content management systems
ICTWEB522	Develop website information architecture
ICTWEB523	Manage transactions using site server tools 
ICTWEB524	Analyse information and assign meta tags
ICTWEB525	Implement quality assurance process for websites
ICTWEB526	Implement and use web services
ICTWEB527	Research and apply emerging web technology trends.
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The following editorial report was produced by Lina Robinson as part of the quality assurance process.

Editorial Report Template

	1.   Cover page
	

	
	

	Information required
	Detail

	Training Package title and code
	ICT Information and Communications Technology Training Package Release 6.0


	Number of new qualifications and their titles 
	Nil


	Number of revised qualifications and their titles
	4
ICT30120	Certificate III in Information Technology
ICT40120	Certificate IV in Information Technology
ICT50120	Diploma of Information Technology
ICT60120	Advanced Diploma of Information Technology


	Number of new units of competency and their titles
	53, see appendix for list


	Number of revised units of competency and their titles
	272, see appendix for list

	Confirmation that the draft training package components are publication-ready 
	Yes

	Is the Editorial Report prepared by a member of the Quality Assurance Panel? If ‘yes’ please provide a name.
	Yes, 
Lina Robinson,
Member of the Training Package Quality Assurance Panel

	Date of completion of the report
	3 April 2020 (amended on the 25 May 2020 with the approval of the Quality Assurance Panellist to reflect updated project training products in accordance with new project timelines agreed with the Department of Education, Skills and Employment).






	2.   Content and structure
	


3 
4 Units of competency
	Editorial requirements
	Comments 

	Standard 5:	
· The structure of units of competency complies with the unit of competency template.
	The structure of all 325 units reviewed complies with the unit of competency template.

	Standard 7:	
· The structure of assessment requirements complies with the assessment requirements template.
	The structure of the assessment requirements complies with the assessment requirements template.


5 
6 Qualifications
	Editorial requirements
	Comments by the editor 

	Standard 9:	
· The structure of the information for qualifications complies with the qualification template.
	The structure of the information for the four qualifications complies with the qualification template. 
Each qualification specifies the total number of core and elective units to achieve the qualification, including rules for specialisations, and the number of elective units which can be imported from outside the training package.

	Standard 10: 
· Credit arrangements existing between Training Package qualifications and Higher Education qualifications are listed in a format that complies with the credit arrangements template.
	Information regarding credit arrangements is presented in the credit arrangements template.
No national credit arrangements exist at this time for any of the qualifications being submitted for endorsement.


7 
8 Companion Volumes
	Editorial requirements
	Comments by the editor 

	Standard 11:
· A quality assured companion volume implementation guide is available and complies with the companion volume implementation guide template. 
	The ICT companion volume implementation guide has been updated to Release 6.0 and complies with the required template.


9 
	3.     Proofreading
	



	Editorial requirements
	Comments by the editor 

	Unit codes and titles and qualification codes and titles are accurately cross-referenced throughout the training package product(s) including mapping information and packaging rules, and in the companion volume implementation guide.
	All unit codes and titles and qualification codes and titles have been checked and cross referenced throughout the training package products and mapping information.

	Units of competency and their content are presented in full.
	All 325 units of competency are presented in full.

	· The author of the Editorial Report is satisfied with the quality of the training products, specifically with regard to:
· absence of spelling, grammatical and typing mistakes
· consistency of language and formatting
· logical structure and presentation of the document.
· compliance with the required templates
	All draft training products have been checked for:
· absence of spelling, grammatical and typing mistakes
· consistency of language and formatting
· logical structure and presentation of the document
· compliance with the required templates.
Editorial suggestions provided as part of the review were addressed by the developers.





Appendix
New ICT units of competency (53)
ICTCLD401	Configure cloud services
ICTCLD501	Develop cloud disaster recovery plans
ICTCLD502	Design and implement highly-available cloud infrastructure
ICTCLD503	Implement web-scale cloud infrastructure
ICTCLD504	Improve cloud-based infrastructure
ICTCLD505	Implement cloud infrastructure with code
ICTCLD506	Implement virtual network in cloud environments
ICTCLD507	Build and deploy resources on cloud platforms
ICTCLD508	Manage infrastructure in cloud environments
ICTCYS401	Design and implement network security infrastructure for an organisation
ICTCYS402	Identify and confirm cyber security incidents
ICTCYS403	Plan and implement information security strategies for an organisation
ICTCYS404	Run vulnerability test assessments for an organisation
ICTCYS405	Develop cyber security incident response plans
ICTCYS406	Respond to cyber security incidents
ICTCYS407	Gather, analyse and interpret threat data
ICTCYS601	Create cyber security standards for organisations 
ICTCYS602	Implement cyber security operations
ICTCYS603	Undertake penetration testing for organisations
ICTCYS604	Implement best practices for identity management
ICTCYS606	Evaluate an organisation’s compliance with relevant cyber security standards and law
ICTCYS607	Acquire digital forensic data 
ICTCYS608	Perform cyber security risk assessments
ICTCYS609	Evaluate threats and vulnerabilities of IoT devices 
ICTCYS610	Protect critical infrastructure for organisations 
ICTCYS611	Configure security devices for organisations 
ICTCYS612	Design and implement virtualised cyber security infrastructure for organisations 
ICTCYS613	Utilise design methodologies for security architecture
ICTDAT401	Evaluate organisational compliance with data ethics legislation 
ICTDAT402	Clean and verify data
ICTDAT501	Gather, analyse and verify data from different source inputs  
ICTDAT502	Conduct significance tests
ICTDAT503	Use unsupervised learning for clustering 
ICTICT313	Identify IP, ethics and privacy policies in ICT environments
ICTICT447	Work effectively in agile environments 
ICTICT448	Prepare electronic portfolios of work
ICTICT449	Use version control systems in development environments
ICTICT450	Identify and use applications for distributed ledgers
ICTICT451	Comply with IP, ethics and privacy policies in ICT environments
ICTICT527	Develop and maintain blockchain solutions
ICTICT528	Deploy smart contracts
ICTICT529	Organise and lead agile projects
ICTICT530	Design user experience solutions
ICTIOT501	Install IT devices and networks 
ICTIOT502	Program IoT devices 
ICTIOT503	Design and test IoT devices and networks
ICTPMG301	Contribute as part of an IT project management team
ICTPRG553	Create and develop REST APIs
ICTPRG554	Manage data persistence using noSQL data stores
ICTPRG555	Implement object relational mapping framework for data persistence
ICTPRG556	Implement and use a model view controller framework
ICTSAD612	Implement and maintain uses of containerisation
ICTSAD613	Install and configure container orchestration services

Revised ICT units of competency (272)
ICTCLD301	Evaluate characteristics of cloud computing solutions and services
ICTCLD601	Develop cloud computing strategies for businesses
ICTCLD602	Manage information security compliance of cloud service deployment
ICTDBS416	Create basic relational databases
ICTDBS417	Identify and resolve common database performance problems
ICTDBS418	Monitor and administer databases
ICTDBS505	Monitor and improve knowledge management systems
ICTDBS506	Design databases
ICTDBS507	Integrate databases with websites
ICTDBS604	Build data warehouses
ICTDBS605	Develop knowledge management strategies
ICTDBS606	Determine database functionality and scalability
ICTDMT404	Create visual design components for digital media
ICTDMT405	Produce interactive animations
ICTDMT406	Produce and edit digital images
ICTGAM420	Produce interactive games
ICTGAM421	Identify and apply games design and game play principles
ICTGAM422	Create design documents for interactive games
ICTGAM423	Apply artificial intelligence in game development
ICTGAM424	Develop story and content in digital games
ICTGAM425	Create visual design components in interactive games
ICTGAM426	Write narrative scripts for interactive games
ICTGAM427	Use 3-D software interface and toolsets
ICTGAM428	Create 3-D characters for interactive games
ICTGAM429	Develop 3-D components for interactive games
ICTGAM430	Design interactive media
ICTGAM431	Design and create 3-D digital models
ICTGAM432	Create audio for digital games
ICTGAM433	Prepare and complete image rendering processes
ICTGAM532	Create design concepts for digital games and 3-D media
ICTGAM533	Create complex 3-D interactive games
ICTGAM534	Manage interactive media productions
ICTGAM535	Develop complex 3-D software for games and interactive media
ICTGAM536	Design interactive 3-D applications for scientific and mathematical modelling
ICTGAM537	Prepare games for different platforms and delivery modes
ICTGAM538	Manage testing of games and interactive media
ICTGAM539	Create and implement designs for 3-D games environments
ICTGAM540	Design and create models for 3-D and digital effects environments
ICTGAM541	Design and create advanced particles, fluids and bodies for 3-D digital effects
ICTGAM542	Animate 3-D characters for digital games
ICTGAM543	Produce digital animation sequences
ICTGAM544	Animate physical attributes of models and elements
ICTGAM545	Manage technical art and rigging in 3-D animations
ICTGAM546	Create and combine 3-D digital games and components
ICTGAM547	Create interactive 3-D environments for digital games
ICTGAM548	Complete digital editing for 3-D and digital effects environments
ICTGAM549	Collaborate in design of 3-D game levels and environments
ICTGAM550	Integrate multiple data sources into interactive 3-D environments
ICTGAM551	Apply digital texturing for the 3-D environment in digital games
ICTGAM552	Create complex 3-D characters for games
ICTGAM553	Integrate databases with online games
ICTGAM554	Create games for mobile devices
ICTGAM555	Analyse business opportunities in the digital games environments
ICTGAM556	Develop and implement physics in 3-D digital games
ICTGAM557	Complete compositing to create elements for 3-D and digital effects environments
ICTICT213	Use computer operating systems and hardware
ICTICT214	Operate application software packages
ICTICT216	Design and create basic organisational documents
ICTICT219	Interact and resolve queries with ICT clients
ICTICT221	Identify and use specific industry standard technologies
ICTICT222	Research and share ICT solutions for Indigenous users
ICTICT309	Create ICT user documentation
ICTICT310	Identify and use industry specific technologies
ICTICT311	Customise packaged software applications
ICTICT312	Use advanced features of applications
ICTICT429	Determine and confirm client business requirements
ICTICT430	Apply software development methodologies
ICTICT431	Use online tools for learning
ICTICT432	Develop detailed technical design
ICTICT433	Build graphical user interfaces
ICTICT434	Maintain website information standards
ICTICT435	Create technical documentation
ICTICT436	Develop macros and templates for clients using standard products
ICTICT437	Conduct post-implementation ICT system reviews
ICTICT438	Select, configure and deploy software and hardware testing tools
ICTICT440	Develop service level agreements
ICTICT441	Provide one-to-one instruction
ICTICT443	Work collaboratively in the ICT industry
ICTICT444	Develop client user interface
ICTICT445	Connect and configure devices and hardware components
ICTICT446	Apply ICT service management principles
ICTICT518	Research and review hardware technology options for organisations
ICTICT519	Develop detailed component specifications from project specifications
ICTICT520	Confirm transition strategy for a new system
ICTICT521	Select new technology supported business model
ICTICT522	Evaluate vendor products and equipment
ICTICT523	Gather data to identify business requirements
ICTICT524	Determine ICT strategies and solutions for organisations
ICTICT525	Identify and manage the implementation of industry specific technologies
ICTICT526	Verify client business requirements
ICTICT532	Apply IP, ethics and privacy policies in ICT environments
ICTICT611	Develop ICT strategic business plans
ICTICT612	Develop contracts and manage contract performance
ICTICT613	Manage the use of development methodologies
ICTICT614	Identify and implement business innovation
ICTICT615	Implement knowledge management strategies
ICTICT616	Develop communities of practice
ICTICT617	Lead the evaluation and implementation of current industry specific technologies
ICTICT618	Manage IP, ethics and privacy in ICT environments
ICTNWK307	Provide network systems administration
ICTNWK308	Determine and action network problems
ICTNWK309	Configure and administer network operating systems
ICTNWK310	Administer network peripherals
ICTNWK311	Install and test network protocols
ICTNWK422	Install and manage servers
ICTNWK423	Manage network and data integrity
ICTNWK424	Install and operate small enterprise branch networks
ICTNWK425	Build small wireless local area networks
ICTNWK426	Install and configure client-server applications and services
ICTNWK427	Configure desktop environments
ICTNWK428	Create scripts for networking
ICTNWK429	Install hardware to networks
ICTNWK430	Deploy software to networked computers
ICTNWK431	Create network documentation
ICTNWK432	Build an enterprise wireless network
ICTNWK433	Install backbone technologies in a local area network
ICTNWK434	Identify and implement industry standard virtualisation technologies
ICTNWK537	Implement secure encryption technologies
ICTNWK538	Install and maintain valid authentication processes
ICTNWK539	Design and implement integrated server solutions
ICTNWK540	Design, build and test network servers
ICTNWK541	Configure, verify and troubleshoot WAN links and IP services
ICTNWK542	Install, operate and troubleshoot medium enterprise routers
ICTNWK543	Install, operate and troubleshoot medium enterprise switches
ICTNWK544	Design and implement a security perimeter for ICT networks
ICTNWK545	Develop, implement and evaluate systems and applications security
ICTNWK546	Manage network security
ICTNWK547	Manage system security on operational systems
ICTNWK548	Model preferred system solutions
ICTNWK549	Design ICT security frameworks
ICTNWK550	Design ICT system security controls
ICTNWK551	Build decks using wireless markup language
ICTNWK552	Install and configure network access storage devices
ICTNWK553	Configure enterprise virtual computing environments
ICTNWK554	Manage enterprise virtual computing environments
ICTNWK556	Identify and resolve network problems
ICTNWK557	Configure and manage advanced virtual computing environments
ICTNWK558	Monitor and troubleshoot virtual computing environments
ICTNWK559	Install an enterprise virtual computing environment
ICTNWK618	Design and implement a security system
ICTNWK619	Plan, configure and test advanced server-based security
ICTNWK620	Design and implement wireless network security
ICTNWK621	Configure network devices for a secure network infrastructure
ICTNWK622	Configure and manage intrusion prevention system on network sensors
ICTNWK623	Manage ICT security
ICTPMG411	Support small scale ICT projects
ICTPMG505	Manage ICT projects
ICTPMG612	Manage ICT project initiation
ICTPMG613	Manage ICT project planning
ICTPMG614	Manage ICT project delivery
ICTPMG615	Manage ICT project closure
ICTPMG616	Manage ICT project systems implementation
ICTPMG617	Plan and direct complex ICT projects
ICTPRG302	Apply introductory programming techniques
ICTPRG429	Maintain open-source code programs
ICTPRG431	Apply query language in relational databases
ICTPRG432	Develop data-driven applications
ICTPRG433	Test software developments
ICTPRG434	Automate processes
ICTPRG435	Write scripts for software applications
ICTPRG436	Develop mobile applications
ICTPRG437	Build a user interface
ICTPRG438	Configure and maintain databases
ICTPRG439	Use pre-existing components
ICTPRG440	Apply introductory programming skills in different languages 
ICTPRG441	Apply skills in object-oriented design
ICTPRG442	Apply mathematical techniques for software development
ICTPRG443	Apply intermediate programming skills in different languages 
ICTPRG444	Analyse software requirements
ICTPRG446	Prepare software development review
ICTPRG447	Use extensible markup language 
ICTPRG530	Manage projects using software management tools
ICTPRG533	Debug and monitor applications
ICTPRG534	Deploy applications to production environments
ICTPRG535	Build advanced user interfaces
ICTPRG536	Design application architecture
ICTPRG537	Implement security for applications
ICTPRG538	Create mashups
ICTPRG540	Maintain custom software
ICTPRG541	Monitor and support data conversion to new ICT systems
ICTPRG542	Review developed software
ICTPRG543	Develop integration blueprint for ICT systems
ICTPRG544	Install, test and evaluate pilot version of ICT systems
ICTPRG545	Monitor system pilots
ICTPRG546	Validate application designs against specifications
ICTPRG547	Apply advanced programming skills in another language
ICTPRG548	Develop high-level object-oriented class specifications
ICTPRG549	Apply intermediate object-oriented language skills
ICTPRG550	Perform ICT data conversions
ICTPRG551	Apply testing techniques for software development
ICTPRG603	Develop advanced mobile multi-touch applications
ICTPRG605	Manage development of technical solutions from business specifications
ICTPRG614	Create cloud computing services
ICTSAD402	Develop and present ICT feasibility reports
ICTSAD507	Design and implement quality assurance processes for business solutions
ICTSAD508	Develop technical requirements for business solutions
ICTSAD509	Produce ICT	 feasibility reports
ICTSAD608	Perform ICT-focused enterprise analysis
ICTSAD609	Plan and monitor business analysis activities in an ICT environment
ICTSAD610	Analyse stakeholder requirements
ICTSAD611	Manage assessment and validation of ICT solutions
ICTSAS210	Update and maintain hardware, software and documentation inventories
ICTSAS211	Develop solutions for basic ICT malfunctions and problems
ICTSAS212	Record the requirements of client support requests
ICTSAS213	Maintain ICT system integrity
ICTSAS214	Protect devices from spam and destructive software
ICTSAS215	Protect and secure information assets
ICTSAS216	Maintain ICT equipment and replace consumables
ICTSAS217	Connect a home based local wireless network
ICTSAS309	Maintain and repair ICT equipment and software
ICTSAS310	Install, configure and secure a small office or home office network
ICTSAS428	Hand over ICT system components to clients
ICTSAS432	Identify and resolve client ICT problems
ICTSAS433	Update ICT client support procedures and assist with policy development 
ICTSAS434	Action change requests and present updated ICT system to clients
ICTSAS435	Resolve system faults on a live system
ICTSAS436	Evaluate ICT system status
ICTSAS437	Optimise ICT system performance
ICTSAS438	Implement maintenance procedures
ICTSAS439	Analyse ICT system capacity and implement enhancements
ICTSAS440	Monitor and administer security of ICT systems
ICTSAS441	Support ICT system software
ICTSAS442	Provide first-level remote help desk support
ICTSAS443	Support operating system users and troubleshoot applications
ICTSAS444	Repair operating systems boot up procedures
ICTSAS445	Configure and troubleshoot operating system software
ICTSAS446	Fault find and troubleshoot ICT equipment, hardware and software problems
ICTSAS524	Develop, implement and evaluate an incident response plan
ICTSAS525	Develop and conduct client acceptance test
ICTSAS526	Review and update disaster recovery and contingency plans
ICTSAS527	Manage client problems
ICTSAS528	Review and develop ICT maintenance strategy
ICTSAS529	Prioritise ICT change requests
ICTSAS602	Implement change management processes
ICTTEN434	Install, configure and test internet protocol networks
ICTWEB304	Build simple web pages
ICTWEB305	Produce digital images for the web
ICTWEB306	Develop web presence using social media
ICTWEB432	Design website layouts
ICTWEB433	Confirm accessibility of websites 
ICTWEB434	Transfer content to websites
ICTWEB435	Maintain website performance
ICTWEB436	Monitor traffic and compile website traffic reports
ICTWEB437	Create website testing procedures
ICTWEB438	Conduct operational acceptance tests of websites
ICTWEB439	Confirm basic website security
ICTWEB440	Use web authoring tools 
ICTWEB441	Produce basic client-side script 
ICTWEB442	Produce interactive web animation
ICTWEB443	Implement search engine optimisations
ICTWEB444	Create responsive website layouts
ICTWEB445	Implement content management systems
ICTWEB446	Integrate social web technologies
ICTWEB447	Build basic website using development software and ICT tools
ICTWEB448	Confirm website content meets technical protocols and standards
ICTWEB449	Confirm website access and useability
ICTWEB450	Evaluate and select a web hosting service
ICTWEB451	Apply structured query language in relational databases
ICTWEB452	Create a markup language document
ICTWEB513	Build dynamic websites
ICTWEB514	Create dynamic web pages
ICTWEB517	Create web-based programs
ICTWEB518	Build a document using extensible markup language
ICTWEB519	Develop complex web page layouts
ICTWEB520	Develop complex cascading style sheets
ICTWEB521	Customise complex ICT content management systems
ICTWEB522	Develop website information architecture
ICTWEB523	Manage transactions using site server tools 
ICTWEB524	Analyse information and assign meta tags
ICTWEB525	Implement quality assurance process for websites
ICTWEB526	Implement and use web services
ICTWEB527	Research and apply emerging web technology trends.
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The following equity report was produced by Anna Henderson as part of the quality assurance process.
Quality Report 

Section 1 – Cover page
	· Information required
	· Detail

	· [bookmark: _Hlk3576389]Training Package title and code
	· ICT Information and Communications Technology Training Package Version 6.0 

	· Number of new qualifications and their titles
	· Nil

	· Number of revised qualifications and their titles
	· Four revised qualifications:
· ICT30120 Certificate III in Information Technology 
· ICT40120 Certificate IV in Information Technology 
· ICT520120 Diploma of Information Technology 
· ICT60120 Advanced Diploma of Information Technology

	· Number of new units of competency and their titles
	· 53 new units of competency See Attachment A

	· Number of revised units of competency and their titles
	· 272 revised units of competency See Attachment A

	· Confirmation that the panel member is independent of:
· the Training Package or Training Package components review (‘Yes’ or ‘No’)
· development and/or validation activities associated with the Case for Endorsement
· (‘Yes’ or ‘No’)
· undertaking the Equity and/or Editorial Reports for the training package products that are the subject of this quality report (‘Yes’ or ‘No’)
	· Yes, I am independent of:
· ICT Training Package
· The development and validation activities
· The Equity and Editorial reports.

	· Confirmation of the Training Packages or components thereof being compliant with the Standards for Training Packages 2012
	· Yes, the ICT Information and Communications Technology TP V:6.0 is compliant with the Standards for Training Packages 2012

	· Confirmation of the Training Packages or components thereof being compliant with the Training Package Products Policy
	· Yes, the ICT Information and Communications Technology TP V:6.0 is compliant with the Training Package Products Policy.
· 

	· Confirmation of the Training Packages or components thereof being compliant with the Training Package Development and Endorsement Process Policy
	· Yes, the ICT Information and Communications Technology TP V:6.0 is compliant with the Training Package Development and Endorsement Process Policy

	· Panel member’s view about whether:
· the evidence of consultation and validation process being fit for purpose and commensurate with the scope
· estimated impact of the proposed changes is sufficient and convincing
	· Yes

	· Name of panel member completing Quality Report
	· Anna Henderson

	· Date of completion of the Quality Report
	· 24th April 2020 (amended on the 25 May 2020 with the approval of the Quality Assurance Panellist to reflect updated project training products in accordance with new project timelines agreed with the Department of Education, Skills and Employment).





Section 2 – Compliance with the Standards for Training Packages 2012
	
Standards for Training Packages
	
Standard met
‘yes’ or ‘no’
	
Evidence supporting the statement of compliance or noncompliance (including evidence from equity and editorial reports)

	Standard 1

Training Packages consist of the following:
1. AISC endorsed components:
· qualifications
· units of competency
· assessment requirements (associated with each unit of competency)
· credit arrangements
2. One or more quality assured companion volumes 
	Yes
	The ICT Information and Communications Technology Training Package (TP) V:6.0 submission consists of the following endorsed components:
· 4 qualifications
· 325 units of competency
· credit arrangements are discussed in the ICT Information and Communications Technology TP V:6.0 Companion Volume Implementation Guide (CVIG). Currently no credit arrangements exist between any ICT qualifications and higher education qualifications.
· A quality assured Companion Guide – ICT Information and Communications Technology TP V:6.0 CVIG. 


	Standard 2 	

Training Package developers comply with the Training Package Products Policy
	Yes
	The draft Training Package components comply with this Standard: 
Coding and titling –: the qualifications and units of competency comply with the coding and titling policy. 
Foundation Skills -: The ICT Information and Communications Technology TP V:6.0 CVIG provides further explanation about foundation skills.  The language, literacy and numeracy skills are represented by the five core skills set out in the Australian Core Skills Framework (ACSF): Learning, reading, writing, oral communication and numeracy. The employability skills are represented by either the Employability Skills Framework or the Core Skills for Work Developmental Framework. 
Mapping - the mapping tables found in the ICT Information and Communications Technology TP V:6.0 CVIG. They include equivalence status of the endorsed components.
Qualification packaging rules –the rules for the qualifications are clear and practical and allow for packaging for a range of contexts. 
Qualification – occupational/pathway advice – occupation outcome advice is included in the ICT V:6.0 CVIG. 
 

	 Standard 3	

Training Package developers comply with the AISC Training Package Development and Endorsement Process Policy
	Yes
	The ICT review in this submission comply with the AISC Training Package Development and Endorsement Process Policy. 

The ICT Case for Endorsement (CfE) provides information about the ICT projects 2 and 3. The key drivers for change were to:
· address technological change in the ICT industry
· address the skills needed to become an IT professional
· provide current, skill-based competencies
· provide flexible qualifications that benefit IT employers, trainers and learners 
 
Consultation
1. The ICT CfE outlines consultations undertaken. 
1. Following approval for the Case for Change, a Project Working Group (PWG) was established to provide subject matter expertise and to guide stakeholder engagement.  
1. PWG membership and composition was directed by the ICT Industry Reference Committee (IRC) and aimed to reflect the representation of geographies and industry sectors appropriate for the project. The PWG held teleconference meetings over the period from September 2018 to November 2019 and provided written support and feedback on the training products. The PWG offered specialised input, connected PwC to industry experts and considered recommendations in response to feedback and proposed training product changes. PWG members were individually consulted on an ongoing basis to validate key issues and review key documents.
Consultation included: 
· Focus groups 
· Targeted consultations
· Engagement with State and Territory Training Authorities 
· Website consultation based on draft products
· Validation - conducted in 3 phases to ensure all stakeholders were given the opportunity to endorse the products.



	Standard 4	

Units of competency specify the standards of performance required in the workplace
	Yes
	The new and revised units of competency are well written, and adequately specify standards of performance required in the workplace. 

	Standard 5
	
The structure of units of competency complies with the unit of competency template
	Yes

	The structure of the new and revised units of complies with all aspects of the unit of competency template: application, elements, performance criteria, foundation skills and unit mapping information. 


	Standard 6	

Assessment requirements specify the evidence and required conditions for assessment
	Yes
	All draft units of competency specify the performance evidence (including references to volume and/or frequency), the assessment conditions and the knowledge evidence to be demonstrated for assessment.  
The assessment requirements cross-reference well to the performance criteria requirements. 


	Standard 7	

Every unit of competency has associated assessment requirements. The structure of assessment requirements complies with the assessment requirements template
	Yes
	The structure of the Assessment Requirements is compliant covering performance and knowledge evidence, assessment conditions and a link to the Companion Volume Implementation Guide.
Each section of the assessment requirements presented follows the required template and provides volume or frequency for the performance evidence.
Knowledge evidence reflects the requirements to achieve the performance evidence and unit requirements. Assessment conditions are clearly stated.


	Standard 8	

Qualifications comply with the Australian Qualifications Framework specification for that qualification type
	Yes

	The qualifications comply with the AQF specification for the qualification type. 
 

	Standard 9	

The structure of the information for the Australian Qualifications Framework qualification complies with the qualification template
	Yes
	The structure of the qualifications complies with the qualification template.

	Standard 10 	

Credit arrangements existing between Training Package qualifications and Higher Education qualifications are listed in a format that complies with the credit arrangements template
	Yes
	As stated in the ICT CVIG V6.0 (page 29), there are currently no national credit arrangements between any of PwC’s Skills for Australia’s TP qualifications and Higher Education qualifications. 


	Standard 11	

A quality assured companion volume implementation guide produced by the Training Package developer is available at the time of endorsement and complies with the companion volume implementation guide template.
	Yes
	The Training Package components in this submission are accompanied by the ICT Information and Communications Technology TP V:6.0 CVIG. 

The CVIG complies with the companion volume implementation guide template included in the 2012 Standards and has been quality assured in line with the PwC’s Skills for Australia editorial processes.



	Standard 12

Training Package developers produce other quality assured companion volumes to meet the needs of their stakeholders as required.
	Yes
	The ICT Information and Communications Technology TP V:6.0 CVIG includes information about how the ICT qualifications related to job outcomes. 
The CVIG provides extensive assistance for implementation and training delivery, including information on access and equity, reasonable adjustment strategies, VET in schools, and occupational outcomes of qualifications. 
PwC’s Skills for Australia has produced many more companion resources for the other industry sectors they cover.  





Section 3 – Compliance with the training package quality principles

Note: not all training package quality principles might be applicable to every training package or its components. Please provide a supporting statement/evidence of compliance or non-compliance against each principle.

Quality principle 1. Reflect identified workforce outcomes
	Key features
	Quality principle is met: Yes / No or N/A
	Evidence demonstrating compliance/non compliance with the quality principle 

Please see examples of evidence in the Training Package Development and Endorsement Process Policy

	Driven by industry’s needs
	Yes
	The CfE explains that based on industry feedback and needs analysis, the ICT IRC has proposed this innovative re-design of all IT VET qualifications. The ICT IRC is of the opinion that the redesign will deliver flexible, agile, consistent and future fit qualifications with clear learner pathways.
Key drivers for change related to addressing the following:
· Rapid and fast-paced technology advancements reshaping IT jobs and the skills needed to succeed as an IT professional. 
· ICT VET graduates’ training needs, i.e. learning through skill-based competencies. 
· The need to design and create, simple, flexible and intuitive qualifications that will benefit IT employers, trainers and ultimately learners 
· The need to remove superfluous training products. 

	Proved Compliant and responds to government policy initiatives

Training package component
responds to the COAG Industry and Skills Council’s (CISC) training package-related initiatives or directions, in particular the 2015 training package reforms. Please specify which of the following CISC reforms are relevant to the training product and identify supporting evidence:
· ensure obsolete and superfluous qualifications are removed from the system

· ensure that more information about industry’s expectations of training delivery is available to training providers to improve their delivery and to consumers to enable more informed course choices 

· ensure that the training system better supports individuals to move easily from one related occupation to another

· improve the efficiency of the training system by creating units that can be owned and used by multiple industry sectors

· foster greater recognition of skill sets
	Yes
	Compliance with Government policy initiatives 
The ICT TP sought to follow AISC requirements and support the COAG Industry and Skills Council reforms to training packages by:
· developing qualifications that better reflect occupational standards and current industry requirements
· developing units of competency that provide a clear intended outcome
· removing superfluous and obsolete training products from the ICT Training Package.

Training delivery/flexibility (supporting movement from related occupations)
The ICT Training Package components have been developed so they are applicable across job roles and across industries wherever possible. The draft units of competency developed will apply to a number of different work contexts. Flexible training delivery has been enhanced in the following ways:
· Units of competency have been updated to ensure alignment with industry needs and workforce skill requirements.
· Core units across each qualification were selected to include foundational soft skills 
· Foundational skills were reviewed across all units 
· Specific and non-essential terminology across all units has been replaced in favour of more generalised terminology that allows for future proofing units and deliverability to diverse audiences
· Increased flexibility has been introduced in unit language 
· Requirements have been introduced to test various browsers and digital devices 
· Existing units have been amended so that they are device agnostic, 
· 46 duplicated units have been removed
· 19 new units have been developed in cyber security
· Web sector units were updated to include consideration for cyber security procedures and protocols
· Where relevant, other unit sectors were updated to include knowledge evidence of cyber security protocols to address the growing cyber security requirements in industry
· In each qualifications a cyber security awareness core unit has been added 
· Qualifications have been updated to ensure appropriate and varied listed elective units of competency are available for learners. 

Improve efficiency of the training system
· The CfE discusses ICT employers’ needs, and notes that many ICT employers are unaware of the wide range of offerings VET qualifications. This lack of knowledge in addition to the rapid pace of evolving technology, presented a need to redesign the ICT training package to re-establish the value of VET graduates in the industry.


	Reflect contemporary work organisation and job profiles incorporating a future orientation
	Yes
	The ICT V6.0 CVIG details how the ICT qualifications relate to ICT job profiles at many vocational levels and in many ICT specialty fields including the following:
· Telecommunications 
· ICT programming
· Networking
· Networking technology
· Network engineering
· Systems administration
· User support
· Records assistance
· Service delivery quality assurance
· Web design
· Graphic/media development/design
· Interactive media 
· Help desk/PC support
· Customer support
· Information systems
· ICT office administration/management 
· ICT procurement 
· Domain specialism
· Solutions engineering
· Software programming/engineering
· E-business
· Internet/intranet
· Big data
· Cloud computing
· Cyber security 
· Digital games





Quality principle 2: Support portability of skills and competencies including reflecting licensing and regulatory requirements


	Key features
	Quality principle is met: Yes / No or N/A
	Evidence demonstrating compliance with the quality principle 

Please see examples of evidence in the Training Package Development and Endorsement Process Policy

	Support movement of skills within and across organisations and sectors
	Yes
	The ICT Information and Communications Technology TP V:6.0 supports careers and skill development in the industry. Occupation outcome advice for included in the ICT CVIG.  
ICT V6.0 presents a consolidation of 24 qualifications into four qualifications that allow greater flexibility in meeting learner and enterprise needs. Rather than have qualifications for each ICT sector they allow a learner to complete a general ICT qualification or achieve specialisation in an ICT field. 

	Promote national and international portability
	Yes
	Portability is supported by a range of imported units in all qualifications to support transferability of skills across the industry.
Each qualification allows for units to be selected from specialist pools of elective units, including units that may be drawn from other training packages and accredited courses. 

	Reflect regulatory requirements and licensing
	Yes
	PwC’s Skills for Australia ICT industry consultations indicated that changes made in relation to the training products do not affect any licensing requirements across Australia. Licensing requirements which affect the ICT Information and Communications Technology Training Package are listed in the ICT Implementation Guide in the ‘Implementation information’ section.





Quality principle 3: Reflect national agreement about the core transferable skills and core job-specific skills required for job roles as identified by industry

	Key features
	Quality principle is met: Yes / No or N/A
	Evidence demonstrating compliance with the quality principle 

Please see examples of evidence in the Training Package Development and Endorsement Process Policy

	Reflect national consensus 
	Yes
	The overall development and consultation process of the ICT TP V:6.0, as discussed in the CfE, allowed for engagement with industry and other stakeholders throughout the life of the project to inform the drafts prior to submission of the final product.

	Recognise convergence and connectivity of skills
	Yes
	The flexibility in the draft ICT V6.0 units will allow them to be accessed across these industry sectors as electives in a broad range of qualifications, and skill sets.

As discussed, the draft qualifications and skill sets feature multi-skilled outcomes. 





Quality principle 4: Be flexible to meet the diversity of individual and employer needs including the capacity to adapt to changing job roles and workplaces

	Key features
	Quality principle is met: Yes / No or N/A
	Evidence demonstrating compliance with the quality principle 

Please see examples of evidence in the Training Package Development and Endorsement Process Policy

	Meet the diversity of individual and employer needs
	Yes
	The ICT TP V:6.0 draft submission supports diversity.
The CVIG provides advice on access and equity considerations including reasonable adjustment for learners with disabilities. 

	Support equitable access and progression of learners
	Yes
	The ICT Training Package components have been developed so they are applicable across job roles and across industries wherever possible. Equitable access and progression of learners is supported because the draft units of competency developed will apply to a number of different ICT work contexts.








Quality principle 5: Facilitate recognition of an individual’s skills and knowledge and support movement between the school, vocational education and higher education sectors

	Key features
	Quality principle is met: Yes / No or N/A
	Evidence demonstrating compliance with the quality principle 

Please see examples of evidence in the Training Package Development and Endorsement Process Policy

	Support learner transition between education sectors 
	Yes
	The ICT Training Package V:6.0 CVIG provides information about learner transition via vocational training. Learner transition is supported in various ways including: 
1. Not incorporating entry requirements in the IT qualifications 
1. Updating skill sets and qualifications to provide learners with pathways from school into VET, between VET qualifications, into higher education, and into job roles in IT, with ‘exit points’ into specialised jobs. 






Quality principle 6: Support interpretation by training providers and others through the use of simple, concise language and clear articulation of assessment requirements

	Key features
	Quality principle is met: Yes / No or N/A
	Evidence demonstrating compliance with the quality principle 


Please see examples of evidence in the Training Package Development and Endorsement Process Policy

	Support implementation across a range of settings
	Yes
	The ICT qualifications offer a range of entry and exit points for different educational and occupational levels. Skills Sets also enhance accessibility to the qualifications. 
As discussed, occupation outcomes advice is included in the ICT Information and Communications Technology TP V:6.0 CVIG.

Qualifications have been updated and adapted to ensure appropriate and varied listed elective units of competency are available for learners. Moreover, packaging rules have been updated, where appropriate, to increase the number of units of competency that may be selected from elsewhere within the Information and Communications Technology Training Package (Version 6), other endorsed training packages or accredited courses to maximise each qualification's flexibility.

	Support sound assessment practice
	Yes
	The ICT Training Package, V6.0 supports sound assessment practice. The assessment requirements in all the units of competency in this submission cross reference well to the elements and performance criteria.  

	Support implementation
	Yes
	· The draft qualifications in this submission support implementation for the following reasons:
· Their packaging rules are flexible with a wide range of electives in specialised pools. These rules allow for importing of units of competency from other training packages or accredited courses.  
The Editorial Report and quality assurance process confirms the components are compliant with the TGA/National Register requirements for publication. 
Implementation advice is ready for publication at the same time as the training package release in the CVIG.





Appendix A
[bookmark: _Hlk37963630]New ICT units of competency (53)
1. ICTCLD401	Configure cloud services
2. ICTCLD501	Develop cloud disaster recovery plans
3. ICTCLD502	Design and implement highly-available cloud infrastructure
4. ICTCLD503	Implement web-scale cloud infrastructure
5. ICTCLD504	Improve cloud-based infrastructure
6. ICTCLD505	Implement cloud infrastructure with code
7. ICTCLD506	Implement virtual network in cloud environments
8. ICTCLD507	Build and deploy resources on cloud platforms
9. ICTCLD508	Manage infrastructure in cloud environments
10. ICTCYS401	Design and implement network security infrastructure for an organisation
11. ICTCYS402	Identify and confirm cyber security incidents
12. ICTCYS403	Plan and implement information security strategies for an organisation
13. ICTCYS404	Run vulnerability test assessments for an organisation
14. ICTCYS405	Develop cyber security incident response plans
15. ICTCYS406	Respond to cyber security incidents
16. ICTCYS407	Gather, analyse and interpret threat data
17. ICTCYS601	Create cyber security standards for organisations 
18. ICTCYS602	Implement cyber security operations
19. ICTCYS603	Undertake penetration testing for organisations
20. ICTCYS604	Implement best practices for identity management
21. ICTCYS606	Evaluate an organisation’s compliance with relevant cyber security standards and law
22. ICTCYS607	Acquire digital forensic data 
23. ICTCYS608	Perform cyber security risk assessments
24. ICTCYS609	Evaluate threats and vulnerabilities of IoT devices 
25. ICTCYS610	Protect critical infrastructure for organisations 
26. ICTCYS611	Configure security devices for organisations 
27. ICTCYS612	Design and implement virtualised cyber security infrastructure for organisations 
28. ICTCYS613	Utilise design methodologies for security architecture
29. ICTDAT401	Evaluate organisational compliance with data ethics legislation 
30. ICTDAT402 	Clean and verify data
31. ICTDAT501 	Gather, analyse and verify data from different source inputs  
32. ICTDAT502 	Conduct significance tests
33. ICTDAT503 	Use unsupervised learning for clustering 
34. ICTICT313	Identify IP, ethics and privacy policies in ICT environments
35. ICTICT447	Work effectively in agile environments 
36. ICTICT448	Prepare electronic portfolios of work
37. ICTICT449	Use version control systems in development environments
38. ICTICT450	Identify and use applications for distributed ledgers
39. ICTICT451	Comply with IP, ethics and privacy policies in ICT environments
40. ICTICT527	Develop and maintain blockchain solutions
41. ICTICT528	Deploy smart contracts
42. ICTICT529	Organise and lead agile projects
43. ICTICT530	Design user experience solutions
44. ICTIOT501	Install IT devices and networks 
45. ICTIOT502	Program IoT devices 
46. ICTIOT503	Design and test IoT devices and networks
47. ICTPMG301	Contribute as part of an IT project management team
48. ICTPRG553 	Create and develop REST APIs
49. ICTPRG554	Manage data persistence using noSQL data stores
50. ICTPRG555 	Implement object relational mapping framework for data persistence
51. ICTPRG556 Implement and use a model view controller framework
52. ICTSAD612 Implement and maintain uses of containerisation
53. ICTSAD613 Install and configure container orchestration services

Revised ICT units of competency (272)
1. ICTCLD301	Evaluate characteristics of cloud computing solutions and services
2. ICTCLD601	Develop cloud computing strategies for businesses
3. ICTCLD602	Manage information security compliance of cloud service deployment
4. ICTDBS416	Create basic relational databases
5. ICTDBS417	Identify and resolve common database performance problems
6. ICTDBS418	Monitor and administer databases
7. ICTDBS505	Monitor and improve knowledge management systems
8. ICTDBS506	Design databases
9. ICTDBS507	Integrate databases with websites
10. ICTDBS604	Build data warehouses
11. ICTDBS605	Develop knowledge management strategies
12. ICTDBS606	Determine database functionality and scalability
13. ICTDMT404	Create visual design components for digital media
14. ICTDMT405	Produce interactive animations
15. ICTDMT406	Produce and edit digital images
16. ICTGAM420	Produce interactive games
17. ICTGAM421	Identify and apply games design and game play principles
18. ICTGAM422	Create design documents for interactive games
19. ICTGAM423	Apply artificial intelligence in game development
20. ICTGAM424	Develop story and content in digital games
21. ICTGAM425	Create visual design components in interactive games
22. ICTGAM426	Write narrative scripts for interactive games
23. ICTGAM427	Use 3-D software interface and toolsets
24. ICTGAM428	Create 3-D characters for interactive games
25. ICTGAM429	Develop 3-D components for interactive games
26. ICTGAM430	Design interactive media
27. ICTGAM431	Design and create 3-D digital models
28. ICTGAM432	Create audio for digital games
29. ICTGAM433	Prepare and complete image rendering processes
30. ICTGAM532	Create design concepts for digital games and 3-D media
31. ICTGAM533	Create complex 3-D interactive games
32. ICTGAM534	Manage interactive media productions
33. ICTGAM535	Develop complex 3-D software for games and interactive media
34. ICTGAM536	Design interactive 3-D applications for scientific and mathematical modelling
35. ICTGAM537	Prepare games for different platforms and delivery modes
36. ICTGAM538	Manage testing of games and interactive media
37. ICTGAM539	Create and implement designs for 3-D games environments
38. ICTGAM540	Design and create models for 3-D and digital effects environments
39. ICTGAM541	Design and create advanced particles, fluids and bodies for 3-D digital effects
40. ICTGAM542	Animate 3-D characters for digital games
41. ICTGAM543	Produce digital animation sequences
42. ICTGAM544	Animate physical attributes of models and elements
43. ICTGAM545	Manage technical art and rigging in 3-D animations
44. ICTGAM546	Create and combine 3-D digital games and components
45. ICTGAM547	Create interactive 3-D environments for digital games
46. ICTGAM548	Complete digital editing for 3-D and digital effects environments
47. ICTGAM549	Collaborate in design of 3-D game levels and environments
48. ICTGAM550	Integrate multiple data sources into interactive 3-D environments
49. ICTGAM551	Apply digital texturing for the 3-D environment in digital games
50. ICTGAM552	Create complex 3-D characters for games
51. ICTGAM553	Integrate databases with online games
52. ICTGAM554	Create games for mobile devices
53. ICTGAM555	Analyse business opportunities in the digital games environments
54. ICTGAM556	Develop and implement physics in 3-D digital games
55. ICTGAM557	Complete compositing to create elements for 3-D and digital effects environments
56. ICTICT213		Use computer operating systems and hardware
57. ICTICT214		Operate application software packages
58. ICTICT216		Design and create basic organisational documents
59. ICTICT219		Interact and resolve queries with ICT clients
60. ICTICT221		Identify and use specific industry standard technologies
61. ICTICT222		Research and share ICT solutions for Indigenous users
62. ICTICT309		Create ICT user documentation
63. ICTICT310		Identify and use industry specific technologies
64. ICTICT311		Customise packaged software applications
65. ICTICT312		Use advanced features of applications
66. ICTICT429		Determine and confirm client business requirements
67. ICTICT430		Apply software development methodologies
68. ICTICT431		Use online tools for learning
69. ICTICT432		Develop detailed technical design
70. ICTICT433		Build graphical user interfaces
71. ICTICT434		Maintain website information standards
72. ICTICT435		Create technical documentation
73. ICTICT436		Develop macros and templates for clients using standard products
74. ICTICT437		Conduct post-implementation ICT system reviews
75. ICTICT438		Select, configure and deploy software and hardware testing tools
76. ICTICT440		Develop service level agreements
77. ICTICT441		Provide one-to-one instruction
78. ICTICT443		Work collaboratively in the ICT industry
79. ICTICT444		Develop client user interface
80. ICTICT445		Connect and configure devices and hardware components
81. ICTICT446		Apply ICT service management principles
82. ICTICT518		Research and review hardware technology options for organisations
83. ICTICT519		Develop detailed component specifications from project specifications
84. ICTICT520		Confirm transition strategy for a new system
85. ICTICT521		Select new technology supported business model
86. ICTICT522		Evaluate vendor products and equipment
87. ICTICT523		Gather data to identify business requirements
88. ICTICT524		Determine ICT strategies and solutions for organisations
89. ICTICT525		Identify and manage the implementation of industry specific technologies
90. ICTICT526		Verify client business requirements
91. ICTICT532		Apply IP, ethics and privacy policies in ICT environments
92. ICTICT611		Develop ICT strategic business plans
93. ICTICT612		Develop contracts and manage contract performance
94. ICTICT613		Manage the use of development methodologies
95. ICTICT614		Identify and implement business innovation
96. ICTICT615		Implement knowledge management strategies
97. ICTICT616		Develop communities of practice
98. ICTICT617		Lead the evaluation and implementation of current industry specific technologies
99. ICTICT618		Manage IP, ethics and privacy in ICT environments
100. ICTNWK307	Provide network systems administration
101. ICTNWK308	Determine and action network problems
102. ICTNWK309	Configure and administer network operating systems
103. ICTNWK310	Administer network peripherals
104. ICTNWK311	Install and test network protocols
105. ICTNWK422	Install and manage servers
106. ICTNWK423	Manage network and data integrity
107. ICTNWK424	Install and operate small enterprise branch networks
108. ICTNWK425	Build small wireless local area networks
109. ICTNWK426	Install and configure client-server applications and services
110. ICTNWK427	Configure desktop environments
111. ICTNWK428	Create scripts for networking
112. ICTNWK429	Install hardware to networks
113. ICTNWK430	Deploy software to networked computers
114. ICTNWK431	Create network documentation
115. ICTNWK432	Build an enterprise wireless network
116. ICTNWK433	Install backbone technologies in a local area network
117. ICTNWK434	Identify and implement industry standard virtualisation technologies
118. ICTNWK537	Implement secure encryption technologies
119. ICTNWK538	Install and maintain valid authentication processes
120. ICTNWK539	Design and implement integrated server solutions
121. ICTNWK540	Design, build and test network servers
122. ICTNWK541	Configure, verify and troubleshoot WAN links and IP services
123. ICTNWK542	Install, operate and troubleshoot medium enterprise routers
124. ICTNWK543	Install, operate and troubleshoot medium enterprise switches
125. ICTNWK544	Design and implement a security perimeter for ICT networks
126. ICTNWK545	Develop, implement and evaluate systems and applications security
127. ICTNWK546	Manage network security
128. ICTNWK547	Manage system security on operational systems
129. ICTNWK548	Model preferred system solutions
130. ICTNWK549	Design ICT security frameworks
131. ICTNWK550	Design ICT system security controls
132. ICTNWK551	Build decks using wireless markup language
133. ICTNWK552	Install and configure network access storage devices
134. ICTNWK553	Configure enterprise virtual computing environments
135. ICTNWK554	Manage enterprise virtual computing environments
136. ICTNWK556	Identify and resolve network problems
137. ICTNWK557	Configure and manage advanced virtual computing environments
138. ICTNWK558	Monitor and troubleshoot virtual computing environments
139. ICTNWK559	Install an enterprise virtual computing environment
140. ICTNWK618	Design and implement a security system
141. ICTNWK619	Plan, configure and test advanced server-based security
142. ICTNWK620	Design and implement wireless network security
143. ICTNWK621	Configure network devices for a secure network infrastructure
144. ICTNWK622	Configure and manage intrusion prevention system on network sensors
145. ICTNWK623	Manage ICT security
146. ICTPMG411	Support small scale ICT projects
147. ICTPMG505	Manage ICT projects
148. ICTPMG612	Manage ICT project initiation
149. ICTPMG613	Manage ICT project planning
150. ICTPMG614	Manage ICT project delivery
151. ICTPMG615	Manage ICT project closure
152. ICTPMG616	Manage ICT project systems implementation
153. ICTPMG617	Plan and direct complex ICT projects
154. ICTPRG302	Apply introductory programming techniques
155. ICTPRG429	Maintain open-source code programs
156. ICTPRG431	Apply query language in relational databases
157. ICTPRG432	Develop data-driven applications
158. ICTPRG433	Test software developments
159. ICTPRG434	Automate processes
160. ICTPRG435	Write scripts for software applications
161. ICTPRG436	Develop mobile applications
162. ICTPRG437	Build a user interface
163. ICTPRG438	Configure and maintain databases
164. ICTPRG439	Use pre-existing components
165. ICTPRG440	Apply introductory programming skills in different languages 
166. ICTPRG441	Apply skills in object-oriented design
167. ICTPRG442	Apply mathematical techniques for software development
168. ICTPRG443	Apply intermediate programming skills in different languages 
169. ICTPRG444	Analyse software requirements
170. ICTPRG446	Prepare software development review
171. ICTPRG447	Use extensible markup language 
172. ICTPRG530	Manage projects using software management tools
173. ICTPRG533	Debug and monitor applications
174. ICTPRG534	Deploy applications to production environments
175. ICTPRG535	Build advanced user interfaces
176. ICTPRG536	Design application architecture
177. ICTPRG537	Implement security for applications
178. ICTPRG538	Create mashups
179. ICTPRG540	Maintain custom software
180. ICTPRG541	Monitor and support data conversion to new ICT systems
181. ICTPRG542	Review developed software
182. ICTPRG543	Develop integration blueprint for ICT systems
183. ICTPRG544	Install, test and evaluate pilot version of ICT systems
184. ICTPRG545	Monitor system pilots
185. ICTPRG546	Validate application designs against specifications
186. ICTPRG547	Apply advanced programming skills in another language
187. ICTPRG548	Develop high-level object-oriented class specifications
188. ICTPRG549	Apply intermediate object-oriented language skills
189. ICTPRG550	Perform ICT data conversions
190. ICTPRG551	Apply testing techniques for software development
191. ICTPRG603	Develop advanced mobile multi-touch applications
192. ICTPRG605	Manage development of technical solutions from business specifications
193. ICTPRG614	Create cloud computing services
194. ICTSAD402	Develop and present ICT feasibility reports
195. ICTSAD507	Design and implement quality assurance processes for business solutions
196. ICTSAD508	Develop technical requirements for business solutions
197. ICTSAD509	Produce ICT feasibility reports
198. ICTSAD608	Perform ICT-focused enterprise analysis
199. ICTSAD609	Plan and monitor business analysis activities in an ICT environment
200. ICTSAD610	Analyse stakeholder requirements
201. ICTSAD611	Manage assessment and validation of ICT solutions
202. ICTSAS210	Update and maintain hardware, software and documentation inventories
203. ICTSAS211	Develop solutions for basic ICT malfunctions and problems
204. ICTSAS212	Record the requirements of client support requests
205. ICTSAS213	Maintain ICT system integrity
206. ICTSAS214	Protect devices from spam and destructive software
207. ICTSAS215	Protect and secure information assets
208. ICTSAS216	Maintain ICT equipment and replace consumables
209. ICTSAS217	Connect a home based local wireless network
210. ICTSAS309	Maintain and repair ICT equipment and software
211. ICTSAS310	Install, configure and secure a small office or home office network
212. ICTSAS428	Hand over ICT system components to clients
213. ICTSAS432	Identify and resolve client ICT problems
214. ICTSAS433	Update ICT client support procedures and assist with policy development 
215. ICTSAS434	Action change requests and present updated ICT system to clients
216. ICTSAS435	Resolve system faults on a live system
217. ICTSAS436	Evaluate ICT system status
218. ICTSAS437	Optimise ICT system performance
219. ICTSAS438	Implement maintenance procedures
220. ICTSAS439	Analyse ICT system capacity and implement enhancements
221. ICTSAS440	Monitor and administer security of ICT systems
222. ICTSAS441	Support ICT system software
223. ICTSAS442	Provide first-level remote help desk support
224. ICTSAS443	Support operating system users and troubleshoot applications
225. ICTSAS444	Repair operating systems boot up procedures
226. ICTSAS445	Configure and troubleshoot operating system software
227. ICTSAS446	Fault find and troubleshoot ICT equipment, hardware and software problems
228. ICTSAS524	Develop, implement and evaluate an incident response plan
229. ICTSAS525	Develop and conduct client acceptance test
230. ICTSAS526	Review and update disaster recovery and contingency plans
231. ICTSAS527	Manage client problems
232. ICTSAS528	Review and develop ICT maintenance strategy
233. ICTSAS529	Prioritise ICT change requests
234. ICTSAS602	Implement change management processes
235. ICTTEN434	Install, configure and test internet protocol networks
236. ICTWEB304	Build simple web pages
237. ICTWEB305	Produce digital images for the web
238. ICTWEB306	Develop web presence using social media
239. ICTWEB432	Design website layouts
240. ICTWEB433	Confirm accessibility of websites 
241. ICTWEB434	Transfer content to websites
242. ICTWEB435	Maintain website performance
243. ICTWEB436	Monitor traffic and compile website traffic reports
244. ICTWEB437	Create website testing procedures
245. ICTWEB438	Conduct operational acceptance tests of websites
246. ICTWEB439	Confirm basic website security
247. ICTWEB440	Use web authoring tools 
248. ICTWEB441	Produce basic client-side script 
249. ICTWEB442	Produce interactive web animation
250. ICTWEB443	Implement search engine optimisations
251. ICTWEB444	Create responsive website layouts
252. ICTWEB445	Implement content management systems
253. ICTWEB446	Integrate social web technologies
254. ICTWEB447	Build basic website using development software and ICT tools
255. ICTWEB448	Confirm website content meets technical protocols and standards
256. ICTWEB449	Confirm website access and useability
257. ICTWEB450	Evaluate and select a web hosting service
258. ICTWEB451	Apply structured query language in relational databases
259. ICTWEB452	Create a markup language document
260. ICTWEB513	Build dynamic websites
261. ICTWEB514	Create dynamic web pages
262. ICTWEB517	Create web-based programs
263. ICTWEB518	Build a document using extensible markup language
264. ICTWEB519	Develop complex web page layouts
265. ICTWEB520	Develop complex cascading style sheets
266. ICTWEB521	Customise complex ICT content management systems
267. ICTWEB522	Develop website information architecture
268. ICTWEB523	Manage transactions using site server tools 
269. ICTWEB524	Analyse information and assign meta tags
270. ICTWEB525	Implement quality assurance process for websites
271. ICTWEB526	Implement and use web services
272. ICTWEB527	Research and apply emerging web technology trends.



Appendix 8 Substantiation of determination of equivalence or non-equivalence of training products

DRAFT Case for Endorsement (ICT V6.0)
PwC’s Skills for Australia 	154
[bookmark: _Toc35493747][bookmark: _Toc41394148]Appendix 6 Qualification supporting information
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	Current packaging rules
	[bookmark: _Hlk34750176]Updated qualification
	Updated packaging rules
	Justification for update

	ICT30118 Certificate III in Information, Digital Media and Technology
	Total number of units = 17 
6 core units plus
11 elective units, of which:
all units from one of the following specialist elective groups:
· Group A Applications
· Group B Network administration
· Group C Support
· Group D Web technologies
· Group E Multimedia
· up to 7 from any of the specialist elective groups below or from Group F general elective units below
· up to 3 from elsewhere in ICT Information and Communications Technology Training Package or any other Training Package or accredited course at Certificate III or IV level.
The elective units chosen must be relevant to the work outcome and meet local industry needs.
	ICT30120 Certificate III in Information Technology
	Total number of units = 12
6 core units plus 
6 elective units, of which:
4 units must be selected from the elective units listed below
2 units may be selected from any listed units from this or any other currently endorsed training package qualification or accredited course at the AQF level 2, 3 or 4. 
Elective units must be relevant to the work environment and the qualification, maintain the overall integrity of the AQF alignment, as well as contribute to a valid vocational outcome relevant to industry. 

	Packaging rules change to reflect streamlining of qualifications 
Core unit updated to include soft skill components
Specialisations removed in updated packaging rules to ensure learners receive a basic introduction to ICT

	ICT40118 Certificate IV in Information Technology
	Total number of units = 20 
5 core units plus
15 elective units 
The elective units must be relevant to the work environment and the qualification, maintain the integrity of the AQF alignment, and contribute to a valid industry-supported vocational outcome, and are to be chosen as follows:
At least 10 units chosen from the elective units listed below
Up to 5 units chosen from a Certificate III, Certificate IV or Diploma in any currently endorsed training package or accredited course, provided they do not duplicate the outcome of another unit chosen for the qualification.
Any combination of elective units that meets the rules above can be selected for the award of the Certificate IV in Information Technology. Where appropriate, elective units may be packaged to provide a qualification with a specialisation.

Packaging for each specialisation: 

All Group A units must be selected for award of the Certificate IV in Information Technology (Systems analysis and design).




All Group B units plus at least 5 Group C units must be selected for award of the Certificate IV in Information Technology (Testing).
	ICT40120 Certificate IV in Information Technology
	Total number of units = 20
7 core units plus
13 elective units, of which:
9 units must be from any listed elective unit
4 units may be selected from any listed units from this or any other currently endorsed training package qualification or accredited course at the AQF level 3, 4 or 5.

Any combination of elective units that meets the rules above can be selected for the award of the Certificate IV in Information Technology. Where appropriate, elective units may be packaged to provide a qualification with a specialisation.
Packaging for each specialisation:
Database Development
All packing rules listed below must be followed to be award the Certificate IV in Information Technology (Database Development).
Total number of units = 20
7 core units plus
13 elective units, of which:
5 units must be from group A
5 units must be from any unit listed in this qualification
3 units may be selected from any listed units from this or any other currently endorsed training package qualification or accredited course at the AQF level 3, 4 or 5.


Database Maintenance
All packing rules listed below must be followed to be award the Certificate IV in Information Technology (Database Maintenance).
Total number of units = 20
7 core units plus
13 elective units, of which:
5 units must be from group B
5 units must be from any unit listed in this qualification
3 units may be selected from any listed units from this or any other currently endorsed training package qualification or accredited course at the AQF level 3, 4 or 5.
Gaming Development
All packing rules listed below must be followed to be award the Certificate IV in Information Technology (Gaming Development).
Total number of units = 20
7 core units plus
13 elective units, of which:
6 units must be from group C
4 units must be from any unit listed in this qualification
3 units may be selected from any listed units from this or any other currently endorsed training package qualification or accredited course at the AQF level 3, 4 or 5.
Networking
All packing rules listed below must be followed to be award the Certificate IV in Information Technology (Networking).
Total number of units = 20
7 core units plus
13 elective units, of which:
7 units must be from group D
3 units must be from any unit listed in this qualification
3 units may be selected from any listed units from this or any other currently endorsed training package qualification or accredited course at the AQF level 3, 4 or 5.
Programming
All packing rules listed below must be followed to be award the Certificate IV in Information Technology (Programming).
Total number of units = 20
7 core units plus
13 elective units, of which:
5 units must be from group E
5 units must be from any unit listed in this qualification
3 units may be selected from any listed units from this or any other currently endorsed training package qualification or accredited course at the AQF level 3, 4 or 5.
Systems Administration Support
All packing rules listed below must be followed to be award the Certificate IV in Information Technology (Systems Administration Support).
Total number of units = 20
7 core units plus
13 elective units, of which:
6 units must be from group F
4 units must be from any unit listed in this qualification
3 units may be selected from any listed units from this or any other currently endorsed training package qualification or accredited course at the AQF level 3, 4 or 5.
Web Development
All packing rules listed below must be followed to be award the Certificate IV in Information Technology (Web Development).
Total number of units = 20
7 core units plus
13 elective units, of which:
7 units must be from group G
3 units must be from any unit listed in this qualification
3 units may be selected from any listed units from this or any other currently endorsed training package qualification or accredited course at the AQF level 3, 4 or 5.

Elective units must be relevant to the work environment and the qualification, maintain the overall integrity of the AQF alignment, as well as contribute to a valid vocational outcome relevant to industry.
	Core units updated to include soft skill components and basic programming as a foundational skill set
Increased number of core units to align with uniformed core topic areas across all Information Technology qualifications
Amalgamation of the existing 7 Certificate IV qualifications into the Certificate IV in Information Technology which includes 7 Specialisations that create clearer pathways into the workforce and give the qualification flexibly to adapt to the changing needs of the industry in the future

	ICT50118 Diploma of Information Technology
	Total number of units = 20 
4 core units plus
16 elective units 
The elective units consist of:
· up to 16 units from the specialist elective groups below, with a maximum of 5 units from any one group:
Group A Networking
Group B Programming
Group C IT support
Group D Web design and development
Group E Digital games
Group F Digital media technologies
Group G Project management
· up to 5 from elsewhere in ICT Information and Communications Technology Training Package or any other Training Package or accredited course at Diploma or Advanced Diploma level.
· The elective units chosen must be relevant to the work outcome and meet local industry needs.

	ICT50120 Diploma of Information Technology
	Total number of units = 20
6 core units plus
14 elective units, of which:
10 units must be from any listed elective unit
4 units may be selected from any listed units from this or any other currently endorsed training package qualification or accredited course at the AQF level 4, 5 or 6 level.
Any combination of elective units that meets the rules above can be selected for the award of the Diploma of Information Technology. Where appropriate, elective units may be packaged to provide a qualification with a specialisation.

Advanced Networking
All packing rules listed below must be followed to be awarded a Diploma of Information Technology (Advanced Networking).
Total number of units = 20
6 core units plus
14 elective units, of which:
6 units must be from group A
4 units must be from any unit listed in this qualification
4 units may be selected from any listed units from this or any other currently endorsed training package qualification or accredited course at the AQF level 4, 5 or 6.
Advanced Programming
All packing rules listed below must be followed to be awarded a Diploma of Information Technology (Advanced Programming).
Total number of units = 20
6 core units plus
14 elective units, of which:
5 units must be from group B
5 units must be from any unit listed in this qualification
4 units may be selected from any listed units from this or any other currently endorsed training package qualification or accredited course at the AQF level 4, 5 or 6.
Back End Web Development
All packing rules listed below must be followed to be awarded a Diploma of Information Technology (Back End Web Development).
Total number of units = 20
6 core units plus
14 elective units, of which:
5 units must be from group C
5 units must be from any unit listed in this qualification
4 units may be selected from any listed units from this or any other currently endorsed training package qualification or accredited course at the AQF level 4, 5 or 6.

Business Analysis
All packing rules listed below must be followed to be awarded a Diploma of Information Technology (Business Analysis).
Total number of units = 20
6 core units plus
14 elective units, of which:
5 units must be from group D
5 units must be from any unit listed in this qualification
4 units may be selected from any listed units from this or any other currently endorsed training package qualification or accredited course at the AQF level 4, 5 or 6.

Cloud Architecture
All packing rules listed below must be followed to be awarded a Diploma of Information Technology (Cloud Architect).
Total number of units = 20
6 core units plus
14 elective units, of which:
4 units must be from group E
6 units must be from any unit listed in this qualification
4 units may be selected from any listed units from this or any other currently endorsed training package qualification or accredited course at the AQF level 4, 5 or 6.

Cloud Engineering
All packing rules listed below must be followed to be awarded a Diploma of Information Technology (Cloud Engineer).
Total number of units = 20
6 core units plus
14 elective units, of which:
4 units must be from group F
6 units must be from any unit listed in this qualification
4 units may be selected from any listed units from this or any other currently endorsed training package qualification or accredited course at the AQF level 4, 5 or 6.

Cyber Security
All packing rules listed below must be followed to be awarded a Diploma of Information Technology (Cyber Security).
Total number of units = 20
6 core units plus
14 elective units, of which:
5 units must be from group G
5 units must be from any unit listed in this qualification
4 units may be selected from any listed units from this or any other currently endorsed training package qualification or accredited course at the AQF level 4, 5 or 6.

Database and Data Management
All packing rules listed below must be followed to be awarded a Diploma of Information Technology (Database and Data Management).
Total number of units = 20
6 core units plus
14 elective units, of which:
5 units must be from group H
5 units must be from any unit listed in this qualification
4 units may be selected from any listed units from this or any other currently endorsed training package qualification or accredited course at the AQF level 4, 5 or 6.

Front End Web Development
All packing rules listed below must be followed to be awarded a Diploma of Information Technology (Front End Web Development).
Total number of units = 20
6 core units plus
14 elective units, of which:
6 units must be from group I
4 units must be from any unit listed in this qualification
4 units may be selected from any listed units from this or any other currently endorsed training package qualification or accredited course at the AQF level 4, 5 or 6.

Game Art and Design
All packing rules listed below must be followed to be awarded a Diploma of Information Technology (Game Art and Design).
Total number of units = 20
6 core units plus
14 elective units, of which:
5 units must be from group J
5 units must be from any unit listed in this qualification
4 units may be selected from any listed units from this or any other currently endorsed training package qualification or accredited course at the AQF level 4, 5 or 6.
Game Programming
All packing rules listed below must be followed to be awarded a Diploma of Information Technology (Game Programming).
Total number of units = 20
6 core units plus
14 elective units, of which:
5 units must be from group K
5 units must be from any unit listed in this qualification
4 units may be selected from any listed units from this or any other currently endorsed training package qualification or accredited course at the AQF level 4, 5 or 6.

Systems Administration
All packing rules listed below must be followed to be awarded a Diploma of Information Technology (Systems Administration).
Total number of units = 20
6 core units plus
14 elective units, of which:
5 units must be from group L
5 units must be from any unit listed in this qualification
4 units may be selected from any listed units from this or any other currently endorsed training package qualification or accredited course at the AQF level 4, 5 or 6.

Systems Analysis
All packing rules listed below must be followed to be awarded a Diploma of Information Technology (Systems Analysis).
Total number of units = 20
6 core units plus
14 elective units, of which:
5 units must be from group M
5 units must be from any unit listed in this qualification
4 units may be selected from any listed units from this or any other currently endorsed training package qualification or accredited course at the AQF level 4, 5 or 6.

Elective units must be relevant to the work environment and the qualification, maintain the overall integrity of the AQF alignment, as well as contribute to a valid vocational outcome relevant to industry.
	Core units updated to include soft skill components
Increased number of core units to align with uniformed core topic areas across all Information Technology qualifications
Amalgamation of the existing 8 Diploma qualifications into the Diploma of Information Technology which includes 13 Specialisations to create clearer pathways into the workforce and give the qualification flexibly to adapt to the changing needs of the industry in the future


	ICT60115 Advanced Diploma of Information Technology
	Total number of units = 16 
5 core units plus
11 elective units 

The elective units consist of:

· 5 from one of the following specialist groups:
· Group A Knowledge management
· Group B Systems development.
· Of the remaining elective units:
· up to 6 may be from the specialist elective groups below or from Group C general elective units below
· up to 3 may be from elsewhere in ICT Information and Communications Technology Training Package or any other Training Package or accredited course at Advanced Diploma level.
· The elective units chosen must be relevant to the work outcome and meet local industry needs.
	ICT60120 Advanced Diploma of Information Technology
	Total number of units = 16
6 core units plus
10 elective units, of which:
· 5 units must be from any listed elective unit
· 5 units may be selected from any listed units from this or any other currently endorsed training package qualification or accredited course at the AQF level 5 or 6.

Any combination of elective units that meets the rules above can be selected for the award of the Advanced Diploma of Information Technology. Where appropriate, elective units may be packaged to provide a qualification with a specialisation.

Packaging for each specialisation:

Advanced Data Management Information
All packing rules listed below must be followed to be awarded an Advanced Diploma of Information Technology (Advanced Data Management Information).
Total number of units = 16
6 core units plus
10 elective units, of which:
· 4 units must be from group A
· 6 units may be selected from any listed units from this or any other currently endorsed training package qualification or accredited course at the AQF level 5 or 6.

Cyber Security
All packing rules listed below must be followed to be awarded a Diploma of Information Technology (Cyber Security).
Total number of units = 16
6 core units plus
10 elective units, of which:
· 5 units must be from group B
· 5 units may be selected from any listed units from this or any other currently endorsed training package qualification or accredited course at the AQF level 5 or 6.

Full Stack Web Development
All packing rules listed below must be followed to be awarded an Advanced Diploma of Information Technology (Full Stack Web Development).
Total number of units = 16
6 core units plus
10 elective units, of which:
· 4 units must be from group C
· 6 units may be selected from any listed units from this or any other currently endorsed training package qualification or accredited course at the AQF level 5 or 6.

Further Programming
All packing rules listed below must be followed to be awarded an Advanced Diploma of Information Technology (Further Programming).
Total number of units = 16
6 core units plus
10 elective units, of which:
· 3 units must be from group D
· 7 units may be selected from any listed units from this or any other currently endorsed training package qualification or accredited course at the AQF level 5 or 6.

IT Strategy and Organisational Development
All packing rules listed below must be followed to be awarded a Diploma of Information Technology (IT Strategy and Organisational Development).
Total number of units = 16
6 core units plus
10 elective units, of which:
· 4 units must be from group E
· 6 units may be selected from any listed units from this or any other currently endorsed training package qualification or accredited course at the AQF level 5 or 6.

Systems Development and Analysis
All packing rules listed below must be followed to be awarded an Advanced Diploma of Information Technology (Systems Development and Analysis).
Total number of units = 16
6 core units plus
10 elective units, of which:
· 4 units must be from group F
· 6 units may be selected from any listed units from this or any other currently endorsed training package qualification or accredited course at the AQF level 5 or 6.
	· Core units updated to include soft skill components
· Increased number of core units to align with uniformed core topic areas across all Information Technology qualifications
· Amalgamation of the existing 4 Advanced Diploma qualifications into the Advanced Diploma of Information Technology which includes 7 Specialisations that create clearer pathways into the workforce and give the qualification flexibly to adapt to the changing needs of the industry in the future



Job roles
Job codes and roles
	ANZSCO code
	Other relevant job roles
	Qualification

	1351 ICT MANAGERS
	135111 Chief Information Officer
135112 ICT Project Manager
135199 ICT Managers nec
	ICT50120 Diploma of Information Technology
ICT60120 Advanced Diploma of Information Technology

	2611 ICT BUSINESS AND SYSTEMS ANALYSTS
	261111 ICT Business Analyst
261112 Systems Analyst
	ICT50120 Diploma of Information Technology

	2612 MULTIMEDIA SPECIALISTS AND WEB DEVELOPERS
	261211 Multimedia Specialist
261212 Web Developer
	ICT30120 Certificate III in Information Technology
ICT40120 Certificate IV in Information Technology
ICT50120 Diploma of Information Technology
ICT60120 Advanced Diploma of Information Technology

	2613 SOFTWARE AND APPLICATIONS PROGRAMMERS
	261311 Analyst Programmer
261312 Developer Programmer
261313 Software Engineer
261314 Software Tester
261399 Software and Applications Programmers nec
	ICT40120 Certificate IV in Information Technology
ICT50120 Diploma of Information Technology
ICT60120 Advanced Diploma of Information Technology

	2621 DATABASE AND SYSTEMS ADMINISTRATORS, AND ICT SECURITY SPECIALISTS
	262111 Database Administrator
262112 ICT Security Specialist
262113 Systems Administrator
	ICT40120 Certificate IV in Information Technology
ICT50120 Diploma of Information Technology
ICT60120 Advanced Diploma of Information Technology

	2631 COMPUTER NETWORK PROFESSIONALS
	263111 Computer Network and Systems Engineer
263112 Network Administrator
263113 Network Analyst
	ICT40120 Certificate IV in Information Technology
ICT50120 Diploma of Information Technology

	3131 ICT SUPPORT TECHNICIANS
	313111 Hardware Technician
313112 ICT Customer Support Officer
313113 Web Administrator
313199 ICT Support Technicians nec
	ICT30120 Certificate III in Information Technology
ICT40120 Certificate IV in Information Technology
ICT50120 Diploma of Information Technology
ICT60120 Advanced Diploma of Information Technology


Enrolment data
	Current qualification
	[bookmark: _Hlk34761111]Proposed qualification
	Enrolment data

	
	[bookmark: _Hlk35356366]
	2014
	2015
	2016
	2017

	[bookmark: _Hlk35426710]ICT30118 Certificate III in Information, Digital Media and Technology
	ICT30120 Certificate III in Information Technology
	1,053
	12,903
	13,982
	12,877

	ICT40118 Certificate IV in Information Technology
	ICT40120 Certificate IV in Information Technology
	454
	2,427
	2,916
	2,926

	ICT40215 Certificate IV in Information Technology Support
	ICT40120 Certificate IV in Information Technology
	99
	474
	438
	322

	ICT40315 Certificate IV in Web-Based Technologies
	ICT40120 Certificate IV in Information Technology
	164
	1,077
	1,392
	1,216

	ICT40418 Certificate IV in Information Technology Networking
	ICT40120 Certificate IV in Information Technology
	423
	2,505
	2,727
	2,817

	ICT40518 Certificate IV in Programming
	ICT40120 Certificate IV in Information Technology
	108
	1,312
	1,859
	1,865

	ICT40815 Certificate IV in Digital Media Technologies
	ICT40120 Certificate IV in Information Technology
	33
	350
	307
	432

	ICT40915 Certificate IV in Digital and Interactive Games
	ICT40120 Certificate IV in Information Technology
	30
	479
	598
	564

	ICT41015 Certificate IV in Computer Systems Technology
	ICT40120 Certificate IV in Information Technology
	22
	414
	457
	369

	ICT50118 Diploma of Information Technology
	ICT50120 Diploma of Information Technology
	897
	3,422
	3,429
	4,732

	ICT50215 Diploma of Digital and Interactive Games
	ICT50120 Diploma of Information Technology
	368
	4,627
	2,697
	490

	ICT50318 Diploma of Information Technology Systems Administration
	ICT50120 Diploma of Information Technology
	63
	491
	321
	224

	ICT50418 Diploma of Information Technology Networking
	ICT50120 Diploma of Information Technology
	704
	3,637
	3,629
	3,511

	ICT50515 Diploma of Database Design and Development
	ICT50120 Diploma of Information Technology
	94
	199
	134
	93

	ICT50615 Diploma of Website Development
	ICT50120 Diploma of Information Technology
	509
	2,258
	1,571
	1,054

	ICT50718 Diploma of Software Development
	ICT50120 Diploma of Information Technology
	160
	1,222
	1,668
	1,500

	ICT50818 Diploma of Systems Analysis and Design
	ICT50120 Diploma of Information Technology
	99
	238
	243
	203

	ICT50915 Diploma of Digital Media Technologies
	ICT50120 Diploma of Information Technology
	123
	1,048
	807
	392

	ICT60115 Advanced Diploma of Information Technology
	ICT60120 Advanced Diploma of Information Technology
	30
	388
	874
	1,218

	ICT60215 Advanced Diploma of Network Security
	ICT60120 Advanced Diploma of Information Technology
	114
	319
	414
	552

	ICT60315 Advanced Diploma of Information Technology Business Analysis
	ICT60120 Advanced Diploma of Information Technology
	123
	334
	345
	370

	ICT60415 Advanced Diploma of Information Technology Project Management
	ICT60120 Advanced Diploma of Information Technology
	54
	200
	313
	315

	ICT60515 Advanced Diploma of Computer Systems Technology
	ICT60120 Advanced Diploma of Information Technology
	17
	172
	392
	534

	ICT80115 Graduate Certificate in Information Technology and Strategic Management
	ICT60120 Advanced Diploma of Information Technology
	-
	11
	11
	6


Previous updates to qualifications being reviewed as part of this Case for Endorsement
Past updates
	Qualification
	Last major update
	Change made at that time
	Reason for update

	ICT30118 Certificate III in Information, Digital Media and Technology
	May 2019
	Updated due to changes to core units of competency.
	Industry feedback

	ICT40118 Certificate IV in Information Technology
	November 2018
	Packaging rules changed including the addition of bracketed specialisations.
	Industry feedback

	ICT40215 Certificate IV in Information Technology Support
	May 2019
	Updated to reflect changes to equivalent and non-equivalent elective units.
	Industry feedback

	ICT40315 Certificate IV in Web-Based Technologies
	November 2018
	Updated elective list unit codes and titles.
	Industry feedback

	ICT40418 Certificate IV in Information Technology Networking
	May 2019
	Updated to reflect changes to a non-equivalent elective unit.
	Industry feedback

	ICT40518 Certificate IV in Programming
	November 2018
	Updated due to changes to core units of competency.
	Industry feedback

	ICT40815 Certificate IV in Digital Media Technologies
	September 2016
	Updated to clarify packaging rules.
	Industry feedback

	ICT40915 Certificate IV in Digital and Interactive Games
	September 2016
	Updated to clarify packaging rules.
	Industry feedback

	ICT41015 Certificate IV in Computer Systems Technology
	November 2018
	Updated elective list unit codes and titles.
	Industry feedback

	ICT50118 Diploma of Information Technology
	November 2018
	Updated due to changes to core units of competency.
	Industry feedback

	ICT50215 Diploma of Digital and Interactive Games
	November 2018
	Updated elective list unit codes and titles.
	Industry feedback

	ICT50318 Diploma of Information Technology Systems Administration
	November 2018
	Updated due to changes to core units of competency.
	Industry feedback

	ICT50418 Diploma of Information Technology Networking
	November 2018
	Updated due to changes to core units of competency.
	Industry feedback

	ICT50515 Diploma of Database Design and Development
	November 2018
	Updated elective list unit codes and titles.
	Industry feedback

	ICT50615 Diploma of Website Development
	March 2015
	Updated to meet standards for Training Packages.
	Industry feedback

	ICT50718 Diploma of Software Development
	November 2018
	Updated due to changes to core units of competency.
	Industry feedback

	ICT50818 Diploma of Systems Analysis and Design
	November 2018
	Updated due to changes to core units of competency.
	Industry feedback

	ICT50915 Diploma of Digital Media Technologies
	March 2015
	Updated to meet standards for Training Packages.
	Industry feedback

	ICT60115 Advanced Diploma of Information Technology
	March 2015
	Updated to meet standards for Training Packages.
	Industry feedback

	ICT60215 Advanced Diploma of Network Security
	March 2015
	Updated to meet standards for Training Packages.
	Industry feedback

	ICT60315 Advanced Diploma of Information Technology Business Analysis
	March 2015
	Updated to meet standards for Training Packages.
	Industry feedback

	ICT60415 Advanced Diploma of Information Technology Project Management
	March 2015
	Updated to meet standards for Training Packages.
	Industry feedback

	ICT60515 Advanced Diploma of Computer Systems Technology
	March 2015
	Updated to meet standards for Training Packages.
	Industry feedback

	[bookmark: _Hlk35438977]ICT80115 Graduate Certificate in Information Technology and Strategic Management
	March 2015
	Updated to meet standards for Training Packages.
	Industry feedback





[bookmark: _Toc35493748][bookmark: _Toc41394149]Appendix 7 Training products proposed for deletion 
Advice on components identified for deletion
Based on industry consultation, 42 units of competency are proposed for deletion from the National Register. These units are listed below, along with their most recent enrolment data.
	Code
	Title
	Enrolment data

	
	
	2015
	2016
	2017
	2018

	ICTDBS408
	Link an RFID system to a database
	0
	2
	2
	5

	ICTGAM415
	Develop simple environments for 3-D games
	5
	0
	0
	0

	ICTGAM417
	Apply digital effects to interactive products
	0
	2
	26
	17

	ICTGAM506
	Create complex code for mobile game devices
	0
	11
	53
	43

	ICTGAM507
	Develop intermediate 3-D software for games and interactive media
	16
	88
	147
	206

	ICTICT402
	Determine project specifications and secure client agreement
	0
	3
	15
	55

	ICTICT412
	Coordinate and maintain ICT work teams 
	0
	11
	29
	62

	ICTICT416
	Contribute to the development of strategic plans
	0
	21
	34
	37

	ICTICT512
	Plan process re-engineering strategies for business
	4
	21
	20
	77

	ICTICT802
	Direct ICT services
	0
	2
	0
	4

	ICTICT804
	Direct ICT in a supply chain
	0
	6
	2
	0

	ICTICT805
	Direct ICT procurement
	0
	4
	0
	1

	ICTICT806
	Direct outsourced ICT services
	0
	0
	0
	2

	ICTICT807
	Direct research and business response to new ICT technology
	0
	0
	73
	75

	ICTICT810
	Synchronise ICT projects
	0
	3
	4
	0

	ICTICT813
	Manage ICT services
	0
	18
	14
	7

	ICTNWK414
	Create a common gateway interface script
	5
	13
	0
	13

	ICTNWK416
	Build security into virtual private networks
	0
	1
	28
	40

	ICTNWK521
	Install, configure and test a payment gateway
	0
	8
	0
	0

	ICTPMG601
	Establish ICT project governance
	30
	264
	178
	192

	ICTPMG606
	Manage ICT project quality
	106
	681
	737
	872

	ICTPMG607
	Manage and control ICT project risks
	40
	264
	188
	404

	ICTPRG416
	Manage a software component re-use library
	32
	8
	0
	0

	ICTPRG425
	Use structured query language
	608
	2378
	1952
	1415

	ICTPRG428
	Use regular expressions in programming languages
	3
	7
	96
	75

	ICTPRG512
	Prepare for the build phase of an ICT system
	0
	0
	18
	17

	ICTPRG513
	Coordinate the build phase of an ICT system
	0
	1
	17
	11

	ICTPRG525
	Build Java applets
	166
	186
	238
	210

	ICTPRG526
	Maintain functionality of legacy code programs
	0
	0
	0
	0

	ICTSAS402
	Implement configuration management strategies
	0
	0
	8
	0

	ICTSAS403
	Review site environmental factors prior to ICT system implementation
	3
	2
	0
	0

	ICTSAS404
	Acquire ICT system components
	0
	27
	52
	37

	ICTSAS407
	Conduct pre-installation audit for software installation
	NA - Data not available in NCVER

	ICTSAS408
	Complete data transition in data migration process
	0
	0
	0
	6

	ICTSAS409
	Manage risks involving ICT systems and technology
	0
	0
	8
	1

	ICTSAS507
	Implement and evaluate systems for regulatory and standards compliance
	0
	20
	20
	4

	ICTSUS802
	Conduct a business case study for integrating sustainability in ICT planning and design projects
	0
	4
	2
	2

	ICTSUS803
	Research strategies using SAP solutions for sustainable economic and environmental outcomes
	NA - Data not available in NCVER

	ICTSUS808
	Plan and manage virtualisation for ICT sustainability
	NA - Data not available in NCVER

	ICTWEB419
	Develop guidelines for uploading information to a website
	0
	14
	11
	4

	ICTWEB423
	Ensure dynamic website security
	0
	33
	25
	30

	ICTWEB512
	Administer business websites and servers
	0
	27
	7
	5


Stakeholder support for the deletion of these 42 units from the National Register is strong and has been consistently expressed throughout consultations. We have been made aware of no negative implications, including downstream impacts, of deleting the units. They are not core units in any updated ICT qualifications. As such, we are aware of no impacts on funding arrangements from their deletion.
The optimal time to delete these units will be following the AISC’s approval of this Case for Endorsement and the subsequent publication of Version 6.0 of ICT Information and Communications Technology Training Package on the National Register.
[bookmark: _Toc41394150]Appendix 8 Substantiation of determination of equivalence or non-equivalence of training products
	Equivalence Substantiation Information: ICT Version 5.1 to Version 6.0

	Current code
	Current title
	New code
	New title
	Substantiation
	Equivalence

	ICT30118
	Certificate III in Information, Digital Media and Technology
	ICT30120
	Certificate III in Information Technology
	Changed year code. Total number of units required to achieve qualification decreased from 17 to 12. Number of required core units unchanged. All core units revised. All packaging rules revised and require learners to complete electives from ten different elective streams that address technical and theoretical areas of knowledge required for competent ICT workers, including animation, basic cloud computing, basic cyber security awareness, digital media, generalist IT support, IT work ready skills, networking, systems and web development. Therefore, the vocational outcomes of the superseded and superseding qualifications are not equivalent.
	NE

	ICT40118
	Certificate IV in Information Technology
	ICT40120
	Certificate IV in Information Technology
	Changed year code. Total number of units required to achieve qualification unchanged. Number of required core units increased from 5 to 7. All core units revised. All packaging rules revised and require learners to complete electives from thirteen different elective streams that address technical and theoretical areas of knowledge required for competent ICT workers, including cloud computing, cyber security incident response, data and information management, digital media, gaming art and development, IT support services, IT work ready skills, networking, project management, systems software design, systems development and maintenance and web design and development. Therefore, the vocational outcomes of the superseded and superseding qualifications are not equivalent.
	NE

	ICT40215
	Certificate IV in Information Technology Support
	ICT40120
	Certificate IV in Information Technology
	Changed year code. Total number of units required to achieve qualification decreased from 22 to 20. Number of required core units decreased from 8 to 7. All core units revised. All packaging rules revised and require learners to complete electives from thirteen different elective streams that address technical and theoretical areas of knowledge required for competent ICT workers, including cloud computing, cyber security incident response, data and information management, digital media, gaming art and development, IT support services, IT work ready skills, networking, project management, systems software design, systems development and maintenance and web design and development. Therefore, the vocational outcomes of the superseded and superseding qualifications are not equivalent.
	NE

	ICT40315
	Certificate IV in Web-Based Technologies
	ICT40120
	Certificate IV in Information Technology
	Changed year code. Total number of units required to achieve qualification decreased from 22 to 20. Number of required core units decreased from 8 to 7. All core units revised. All packaging rules revised and require learners to complete electives from thirteen different elective streams that address technical and theoretical areas of knowledge required for competent ICT workers, including cloud computing, cyber security incident response, data and information management, digital media, gaming art and development, IT support services, IT work ready skills, networking, project management, systems software design, systems development and maintenance and web design and development. Therefore, the vocational outcomes of the superseded and superseding qualifications are not equivalent.
	NE

	ICT40418
	Certificate IV in Information Technology Networking
	ICT40120
	Certificate IV in Information Technology
	Changed year code. Total number of units required to achieve qualification increased from 17 to 20. Number of required core units decreased from 8 to 7. All core units revised. All packaging rules revised and require learners to complete electives from thirteen different elective streams that address technical and theoretical areas of knowledge required for competent ICT workers, including cloud computing, cyber security incident response, data and information management, digital media, gaming art and development, IT support services, IT work ready skills, networking, project management, systems software design, systems development and maintenance and web design and development. Therefore, the vocational outcomes of the superseded and superseding qualifications are not equivalent.
	NE

	ICT40518
	Certificate IV in Programming
	ICT40120
	Certificate IV in Information Technology
	Changed year code. Total number of units required to achieve qualification increased from 18 to 20. Number of required core units decreased from 10 to 7. All core units revised. All packaging rules revised and require learners to complete electives from thirteen different elective streams that address technical and theoretical areas of knowledge required for competent ICT workers, including cloud computing, cyber security incident response, data and information management, digital media, gaming art and development, IT support services, IT work ready skills, networking, project management, systems software design, systems development and maintenance and web design and development. Therefore, the vocational outcomes of the superseded and superseding qualifications are not equivalent.
	NE

	ICT40815
	Certificate IV in Digital Media Technologies
	ICT40120
	Certificate IV in Information Technology
	Changed year code. Total number of units required to achieve qualification increased from 17 to 20. Number of required core units unchanged. All core units revised. All packaging rules revised and require learners to complete electives from thirteen different elective streams that address technical and theoretical areas of knowledge required for competent ICT workers, including cloud computing, cyber security incident response, data and information management, digital media, gaming art and development, IT support services, IT work ready skills, networking, project management, systems software design, systems development and maintenance and web design and development. Therefore, the vocational outcomes of the superseded and superseding qualifications are not equivalent.
	NE

	ICT40915
	Certificate IV in Digital and Interactive Games
	ICT40120
	Certificate IV in Information Technology
	Changed year code. Total number of units required to achieve qualification increased from 16 to 20. Number of required core units increased from 4 to 7. All core units revised. All packaging rules revised and require learners to complete electives from thirteen different elective streams that address technical and theoretical areas of knowledge required for competent ICT workers, including cloud computing, cyber security incident response, data and information management, digital media, gaming art and development, IT support services, IT work ready skills, networking, project management, systems software design, systems development and maintenance and web design and development. Therefore, the vocational outcomes of the superseded and superseding qualifications are not equivalent.
	NE

	ICT41015
	Certificate IV in Computer Systems Technology
	ICT40120
	Certificate IV in Information Technology
	Changed year code. Total number of units required to achieve qualification unchanged. Number of required core units decreased from 12 to 7. All core units revised. All packaging rules revised and require learners to complete electives from thirteen different elective streams that address technical and theoretical areas of knowledge required for competent ICT workers, including cloud computing, cyber security incident response, data and information management, digital media, gaming art and development, IT support services, IT work ready skills, networking, project management, systems software design, systems development and maintenance and web design and development. Therefore, the vocational outcomes of the superseded and superseding qualifications are not equivalent.
	NE

	ICT50118
	Diploma of Information Technology
	ICT50120
	Diploma of Information Technology
	Changed year code. Total number of units required to achieve qualification unchanged. Number of required core units increased from 4 to 6. All core units revised. All packaging rules revised and require learners to complete electives from thirteen different elective streams that address technical and theoretical areas of knowledge required for competent ICT workers, including advanced IT support, blockchain solutions, business management, data engineering, design, digital media, gaming development, Internet of Things, networking, programming, project management and systems software design. Therefore, the vocational outcomes of the superseded and superseding qualifications are not equivalent.
	NE

	ICT50215
	Diploma of Digital and Interactive Games
	ICT50120
	Diploma of Information Technology
	Changed year code. Total number of units required to achieve qualification increased from 16 to 20. Number of required core units increased from 5 to 6. All core units revised. All packaging rules revised and require learners to complete electives from thirteen different elective streams that address technical and theoretical areas of knowledge required for competent ICT workers, including advanced IT support, blockchain solutions, business management, data engineering, design, digital media, gaming development, Internet of Things, networking, programming, project management and systems software design. Therefore, the vocational outcomes of the superseded and superseding qualifications are not equivalent.
	NE

	ICT50318
	Diploma of Information Technology Systems Administration
	ICT50120
	Diploma of Information Technology
	Changed year code. Total number of units required to achieve qualification increased from 19 to 20. Number of required core units decreased from 10 to 6. All core units revised. All packaging rules revised and require learners to complete electives from thirteen different elective streams that address technical and theoretical areas of knowledge required for competent ICT workers, including advanced IT support, blockchain solutions, business management, data engineering, design, digital media, gaming development, Internet of Things, networking, programming, project management and systems software design. Therefore, the vocational outcomes of the superseded and superseding qualifications are not equivalent.
	NE

	ICT50418
	Diploma of Information Technology Networking
	ICT50120
	Diploma of Information Technology
	Changed year code. Total number of units required to achieve qualification increased from 16 to 20. Number of required core units increased from 5 to 6. All core units revised. All packaging rules revised and require learners to complete electives from thirteen different elective streams that address technical and theoretical areas of knowledge required for competent ICT workers, including advanced IT support, blockchain solutions, business management, data engineering, design, digital media, gaming development, Internet of Things, networking, programming, project management and systems software design. Therefore, the vocational outcomes of the superseded and superseding qualifications are not equivalent.
	NE

	ICT50515
	Diploma of Database Design and Development
	ICT50120
	Diploma of Information Technology
	Changed year code. Total number of units required to achieve qualification unchanged. Number of required core units increased from 9 to 6. All core units revised. All packaging rules revised and require learners to complete electives from thirteen different elective streams that address technical and theoretical areas of knowledge required for competent ICT workers, including advanced IT support, blockchain solutions, business management, data engineering, design, digital media, gaming development, Internet of Things, networking, programming, project management and systems software design. Therefore, the vocational outcomes of the superseded and superseding qualifications are not equivalent.
	NE

	ICT50615
	Diploma of Website Development
	ICT50120
	Diploma of Information Technology
	Changed year code. Total number of units required to achieve qualification unchanged. Number of required core units decreased from 8 to 6. All core units revised. All packaging rules revised and require learners to complete electives from thirteen different elective streams that address technical and theoretical areas of knowledge required for competent ICT workers, including advanced IT support, blockchain solutions, business management, data engineering, design, digital media, gaming development, Internet of Things, networking, programming, project management and systems software design. Therefore, the vocational outcomes of the superseded and superseding qualifications are not equivalent.
	NE

	ICT50718
	Diploma of Software Development
	ICT50120
	Diploma of Information Technology
	Changed year code. Total number of units required to achieve qualification increased from 16 to 20. Number of required core units decreased from 10 to 6. All core units revised. All packaging rules revised and require learners to complete electives from thirteen different elective streams that address technical and theoretical areas of knowledge required for competent ICT workers, including advanced IT support, blockchain solutions, business management, data engineering, design, digital media, gaming development, Internet of Things, networking, programming, project management and systems software design. Therefore, the vocational outcomes of the superseded and superseding qualifications are not equivalent.
	NE

	ICT50818
	Diploma of Systems Analysis and Design
	ICT50120
	Diploma of Information Technology
	Changed year code. Total number of units required to achieve qualification decreased from 21 to 20. Number of required core units decreased from 9 to 6. All core units revised. All packaging rules revised and require learners to complete electives from thirteen different elective streams that address technical and theoretical areas of knowledge required for competent ICT workers, including advanced IT support, blockchain solutions, business management, data engineering, design, digital media, gaming development, Internet of Things, networking, programming, project management and systems software design. Therefore, the vocational outcomes of the superseded and superseding qualifications are not equivalent.
	NE

	ICT50915
	Diploma of Digital Media Technologies
	ICT50120
	Diploma of Information Technology
	Changed year code. Total number of units required to achieve qualification increased from 18 to 20. Number of required core units decreased from 7 to 6. All core units revised. All packaging rules revised and require learners to complete electives from thirteen different elective streams that address technical and theoretical areas of knowledge required for competent ICT workers, including advanced IT support, blockchain solutions, business management, data engineering, design, digital media, gaming development, Internet of Things, networking, programming, project management and systems software design. Therefore, the vocational outcomes of the superseded and superseding qualifications are not equivalent.
	NE

	ICT60115
	Advanced Diploma of Information Technology
	ICT60120
	Advanced Diploma of Information Technology
	Changed year code. Total number of units required to achieve qualification unchanged. Number of required core units increased from 5 to 6. All core units revised. All packaging rules revised and require learners to complete electives from eleven different elective streams that address technical and theoretical areas of knowledge required for competent ICT workers, including .advanced cloud computing, advanced cyber security, application and software development, cyber security network operations, data management, project management, IT work ready skills, network security, and strategy and business management. Therefore, the vocational outcomes of the superseded and superseding qualifications are not equivalent.
	NE

	ICT60215
	Advanced Diploma of Network Security
	ICT60120
	Advanced Diploma of Information Technology
	Changed year code. Total number of units required to achieve qualification increased from 12 to 16. Number of required core units increased from 5 to 6. All core units revised. All packaging rules revised and require learners to complete electives from eleven different elective streams that address technical and theoretical areas of knowledge required for competent ICT workers, including .advanced cloud computing, advanced cyber security, application and software development, cyber security network operations, data management, project management, IT work ready skills, network security, and strategy and business management. Therefore, the vocational outcomes of the superseded and superseding qualifications are not equivalent.
	NE

	ICT60315
	Advanced Diploma of Information Technology Business Analysis
	ICT60120
	Advanced Diploma of Information Technology
	Changed year code. Total number of units required to achieve qualification increased from 15 to 16. Number of required core units decreased from 9 to 6. All core units revised. All packaging rules revised and require learners to complete electives from eleven different elective streams that address technical and theoretical areas of knowledge required for competent ICT workers, including .advanced cloud computing, advanced cyber security, application and software development, cyber security network operations, data management, project management, IT work ready skills, network security, and strategy and business management. Therefore, the vocational outcomes of the superseded and superseding qualifications are not equivalent.
	NE

	ICT60415
	Advanced Diploma of Information Technology Project Management
	ICT60120
	Advanced Diploma of Information Technology
	Changed year code. Total number of units required to achieve qualification increased from 15 to 16. Number of required core units unchanged. All core units revised. All packaging rules revised and require learners to complete electives from eleven different elective streams that address technical and theoretical areas of knowledge required for competent ICT workers, including .advanced cloud computing, advanced cyber security, application and software development, cyber security network operations, data management, project management, IT work ready skills, network security, and strategy and business management. Therefore, the vocational outcomes of the superseded and superseding qualifications are not equivalent.
	NE

	ICT60515
	Advanced Diploma of Computer Systems Technology
	ICT60120
	Advanced Diploma of Information Technology
	Changed year code. Total number of units required to achieve qualification decreased from 18 to 16. Number of required core units unchanged. All core units revised. All packaging rules revised and require learners to complete electives from eleven different elective streams that address technical and theoretical areas of knowledge required for competent ICT workers, including .advanced cloud computing, advanced cyber security, application and software development, cyber security network operations, data management, project management, IT work ready skills, network security, and strategy and business management. Therefore, the vocational outcomes of the superseded and superseding qualifications are not equivalent.
	NE

	ICT80115
	Graduate Certificate in Information Technology and Strategic Management
	ICT60120
	Advanced Diploma of Information Technology
	Changed year code. Total number of units required to achieve qualification increased from 4 to 16. Number of required core units increased from 1 to 6. All core units revised. All packaging rules revised and require learners to complete electives from eleven different elective streams that address technical and theoretical areas of knowledge required for competent ICT workers, including .advanced cloud computing, advanced cyber security, application and software development, cyber security network operations, data management, project management, IT work ready skills, network security, and strategy and business management. Therefore, the vocational outcomes of the superseded and superseding qualifications are not equivalent.
	NE

	265 updated and equivalent units of competency to be submitted for endorsement

	ICTDBS403
	Create basic databases
	ICTDBS416
	Create basic relational databases
	Significant changes made in element 1 and 3 and P.C.1.5 to better reflect work requirements. Minor updates to foundation skills and assessment requirements. As a result, the superseding unit is deemed equivalent.
	E

	ICTDBS404
	Identify and resolve common database performance problems
	ICTDBS417
	Identify and resolve common database performance problems
	Title was changed to adhere to plural requirement. Performance criteria (Performance Criteria), knowledge evidence and foundation skills clarified to better reflect industry practice and extended scope. Therefore, PC3.4 and 3.6 were added, resulting in the specified work task remaining the same. As a result, the superseding unit is deemed equivalent.
	E

	ICTDBS409
	Monitor and administer a database
	ICTDBS418
	Monitor and administer databases
	Minor change to title to adhere to plural requirement. Minor rewording to knowledge evidence to comply to template. The workplace outcomes of the superseded and superseding units remain the same. As a result, the superseding unit is deemed equivalent.
	E

	ICTDBS501
	Monitor and improve knowledge management system
	ICTDBS505
	Monitor and improve knowledge management systems
	Minor change to title to adhere to plural requirement. Minor rewording to knowledge evidence to comply to template. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTDBS502
	Design a database
	ICTDBS506
	Design databases
	Minor change to title to adhere to plural requirement. Minor rewording to knowledge evidence to comply to template. Workplace outcomes remain the same. As a result, the superseding unit is deemed equivalent.
	E

	ICTDBS504
	Integrate database with a website
	ICTDBS507
	Integrate databases with websites
	Minor change to title to adhere to plural requirement. Minor rewording to knowledge evidence to comply to template. Foundation skills updated to reflect performance criteria updates. Workplace outcomes remain the same. As a result, the superseding unit is deemed equivalent.
	E

	ICTDBS601
	Build a data warehouse
	ICTDBS604
	Build data warehouses
	Minor change to title to adhere to plural requirement. Minor rewording to knowledge evidence to comply to template. Foundation skills updated to reflect performance criteria updates. Workplace outcomes remain the same. As a result, the superseding unit is deemed equivalent.
	E

	ICTDBS602
	Develop a knowledge management strategy
	ICTDBS605
	Develop knowledge management strategies
	Minor changes to assessment requirements and Foundation Skills. Element 1 has been merged into other elements. Workplace outcomes remain the same. As a result, the superseding unit is deemed equivalent.
	E

	ICTDBS603
	Determine suitability of database functionality and scalability
	ICTDBS606
	Determine database functionality and scalability
	Significant edits in assessment requirements and performance criteria to better reflect industry practice and extended scope. Overall improved unit flexibility. Vocational outcome remains the same therefore, the superseding unit is deemed equivalent. 
	E

	ICTDMT401
	Create visual design components for digital media
	ICTDMT404
	Create visual design components for digital media
	Unit title changed to reflect policy guidelines. Performance criteria and assessment requirements clarified to better reflect intent and work requirements. Therefore, improved overall unit flexibility. Workplace outcomes remain the same. As a result, the superseding unit is deemed equivalent.
	E

	ICTDMT402
	Produce interactive animation
	ICTDMT405
	Produce interactive animations
	Significant changes made in element 1 and 3 and P.C.1.5 to better reflect work requirements. Minor updates to foundation skills and assessment requirements. As a result, the superseding unit is deemed equivalent.
	E

	ICTDMT403
	Produce and edit digital images
	ICTDMT406
	Produce and edit digital images
	Significant changes made throughout the scope and structure of the unit. Element 3 are 4 were merged. Assessment requirements clarified to better assess outcomes. The superseding unit is deemed equivalent.
	E

	ICTGAM401
	Produce an interactive game
	ICTGAM420
	Produce interactive games
	Unit title, element 1, performance criteria and assessment requirements clarified to better reflect industry standards, guidelines and intent. Vocational outcome remains the same. As a result, the superseding unit is deemed equivalent.
	E

	ICTGAM402
	Identify and apply principles of games design and game playing
	ICTGAM421
	Identify and apply games design and game play principles
	Performance criteria and assessment requirements clarified to better reflect intent. Vocational/job outcomes remain unchanged. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTGAM403
	Create design documents for interactive games
	ICTGAM422
	Create design documents for interactive games
	Element 1 and performance criteria updated significantly to better reflect industry standards and legislations. Assessment requirements and criteria clarified to align with elements and scope. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTGAM404
	Apply artificial intelligence in game development
	ICTGAM423
	Apply artificial intelligence in game development
	Elements and performance criteria revised significantly to enhance the scope and embedded skills. Assessment requirements and criteria clarified to better reflect the changes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTGAM405
	Write story and content for digital games
	ICTGAM424
	Develop story and content in digital games
	Significant changes made throughout the scope and structure of the unit. Element 3 are 4 were merged. Assessment requirements clarified to better assess outcomes. The superseding unit is deemed equivalent.
	E

	ICTGAM406
	Create visual design components for interactive games
	ICTGAM425
	Create visual design components in interactive games
	Element 1 and performance criteria updated significantly to better reflect industry standards and flexibility. Assessment requirements and criteria clarified to align with elements and scope. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTGAM407
	Write scripts for interactive games
	ICTGAM426
	Write narrative scripts for interactive games
	Minor changes to performance criteria, elements and language throughout the unit to adhere to guidelines and scope. Vocational outcome remains the same. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTGAM408
	Use 3-D animation interface and toolsets
	ICTGAM427
	Use 3-D software interface and toolsets
	Significant changes made to performance and assessment criteria to better reflect industry standards. Assessment requirements updated to reflect changes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTGAM409
	Create 3-D characters for interactive games
	ICTGAM428
	Create 3-D characters for interactive games
	Assessment and performance criteria edited to better reflect the scope and intent. Vocational outcome remains the same. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTGAM410
	Develop 3-D components for interactive games
	ICTGAM429
	Develop 3-D components for interactive games
	Significant changes made to performance criteria, assessment requirements to better reflect industry standards and scope. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTGAM412
	Design interactive media
	ICTGAM430
	Design interactive media
	Significant changes made to performance criteria, assessment requirements to better reflect industry standards and scope. Overall the unit was simplified. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTGAM413
	Design and create 3-D digital models
	ICTGAM431
	Design and create 3-D digital models
	Significant changes made to performance criteria, assessment requirements to better reflect industry standards and scope. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTGAM414
	Create audio for digital games
	ICTGAM432
	Create audio for digital games
	Performance criteria and assessment requirements updated to better reflect industry standards, guidelines and intent. Vocational outcome remains the same. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTGAM416
	Prepare and complete image rendering processes
	ICTGAM433
	Prepare and complete image rendering processes
	Performance criteria and assessment requirements clarified to simplify language and reflect intent. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTGAM501
	Create design concepts for digital games and 3-D media
	ICTGAM532
	Create design concepts for digital games and 3-D media
	Minor changes to Performance Criteria and Assessment Conditions. Refined for clarity of task requirements. Foundation skills updated to align to Performance Criteria and Performance Evidence and to include self-management and initiative skills. Workplace outcomes remain the same. As a result, the superseding unit is deemed equivalent.
	E

	ICTGAM503
	Create a complex 3-D interactive computer game
	ICTGAM533
	Create complex 3-D interactive games
	Minor changes to Performance Criteria and Performance Evidence. Update to Foundation Skills to include initiatives planning and organising and technology skills. Vocation outcomes remain the same. As a result, the superseding unit is deemed equivalent.
	E

	ICTGAM504
	Manage interactive media production
	ICTGAM534
	Manage interactive media productions
	Significant updates to Elements with added Performance Criteria to clarify and expand scope of unit. Minor edits to performance evidence. Workplace outcomes remain the same. As a result, the superseding unit is deemed equivalent.
	E

	ICTGAM508
	Develop complex 3-D software for games and interactive media
	ICTGAM535
	Develop complex 3-D software for games and interactive media
	Unit amalgamated with ICTGAM535 Develop complex 3-D software for games and interactive media. This has resulted in work task remaining the same. As a result, the superseding unit is deemed equivalent.
	E

	ICTGAM509
	Design interactive 3-D applications for scientific and mathematical modelling
	ICTGAM536
	Design interactive 3-D applications for scientific and mathematical modelling
	Minor refinements to Performance Criteria to increase consistency of language with other units. Performance criteria added for learners to confirm and seek feedback on final model. Updates to Performance Evidence and Knowledge Evidence in line with industry changes and feedback. Workplace outcomes remain the same. As a result, the superseding unit is deemed equivalent.
	E

	ICTGAM510
	Prepare games for different platforms and delivery modes
	ICTGAM537
	Prepare games for different platforms and delivery modes
	Significant updates to element 1 Performance Criteria to broaden the scope of unit and add in a more robust preparation stage. Foundation skills updated to include planning and organising, problem solving and self-management. Performance evidence and knowledge evidence updated to reflect changes in industry and inclusion of new Performance Criteria. Workplace outcomes remain the same. As a result, the superseding unit is deemed equivalent.
	E

	ICTGAM511
	Manage testing of games and interactive media
	ICTGAM538
	Manage testing of games and interactive media
	Significant changes made to Elements and performance criteria including the removal of Element 3. Performance criteria refined and adjusted to reflect increase in scope of unit and industry changes. Minor updates to Foundation Skills and Performance Evidence. Significant changes to Knowledge Evidence to reflect updates to Elements and performance criteria. Workplace outcomes remain the same. As a result, the superseding unit is deemed equivalent.
	E

	ICTGAM512
	Create and implement designs for a 3-D games environment
	ICTGAM539
	Create and implement designs for 3-D games environments
	Significant changes to Elements and performance criteria to increase consistency of language with other units. Additional Performance Criteria added to build out scope of unit. Element 3 removed. Foundation skills updated to reflect updates made to unit. Significant updates to Performance Evidence and Knowledge Evidence to reflect unit and industry changes. Minor updates to Assessment Conditions to reflect updates to unit. Workplace outcomes remain the same. As a result, the superseding unit is deemed equivalent.
	E

	ICTGAM514
	Design and create models for a 3-D and digital effects environment
	ICTGAM540
	Design and create models for 3-D and digital effects environments
	Significant updates to Elements and performance criteria to broaden scope of unit. Added Element to test, confirm and receive feedback on model to reflect industry processes. Refinement of Foundation Skills and additions to match the increased Performance Criteria requirements. Significant changes to Performance Evidence to reflect added element and performance criteria. Workplace outcomes remain the same. As a result, the superseding unit is deemed equivalent.
	E

	ICTGAM515
	Design and create advanced particles, fluids and bodies for 3-D digital effects
	ICTGAM541
	Design and create advanced particles, fluids and bodies for 3-D digital effects
	Minor updates to Performance Criteria to increase consistency of language with other units. Performance criteria added to expand scope of tasks in line with industry feedback. Significant update to Foundation Skills to reflect performance criteria added. Significant updates to Performance Evidence and Knowledge Evidence in line with the expanded Performance Criteria and task requirements. Workplace outcomes remain the same. As a result, the superseding unit is deemed equivalent.
	E

	ICTGAM516
	Animate a 3-D character for digital games
	ICTGAM542
	Animate 3-D characters for digital games
	Minor updates to Performance Criteria and additional Performance Criteria added to increase consistency of language with other units and alignment of training product policy. Significant refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry software, hardware and processes. Workplace outcomes remain the same. As a result, the superseding unit is deemed equivalent.
	E

	ICTGAM517
	Produce a digital animation sequence
	ICTGAM543
	Produce digital animation sequences
	Significant updates to Elements and performance criteria to broaden scope of unit. Added Element to test, confirm and receive feedback on model to reflect industry processes. Refinement of Foundation Skills and additions to match the increased Performance Criteria requirements. Significant changes to Performance Evidence to reflect added element and performance criteria. Workplace outcomes remain the same. As a result, the superseding unit is deemed equivalent.
	E

	ICTGAM518
	Animate physical attributes of models and elements
	ICTGAM544
	Animate physical attributes of models and elements
	Added Performance Criteria and minor updates to language to increase consistency with other units and training product policy. Refinement of Foundation Skills and addition of problem solving and self-management. Therefore, minor edits to Performance Evidence to align with Performance Criteria updates and Knowledge Evidence updated to provide clarity of requirements. Workplace outcomes remain the same. As a result, the superseding unit is deemed equivalent.
	E

	ICTGAM519
	Manage technical art and rigging in 3-D animation
	ICTGAM545
	Manage technical art and rigging in 3-D animations
	Minor updates to Performance Criteria and additional Performance Criteria added to increase consistency of language with other units and industry feedback. Significant updates to Foundation Skills and additions to align with task requirements and reflect industry need for increase in enterprise skills. Minor edits to Performance Evidence, Knowledge Evidence to reflect industry changes and training package policy updates, Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTGAM520
	Create and combine 3-D digital games and components
	ICTGAM546
	Create and combine 3-D digital games and components
	Minor updates to Performance Criteria to increase consistency of language with other units. Additional Foundation Skills added to reflect task requirements and industry feedback. Minor updates to language used in Performance Evidence and Assessment Conditions. Minor edits to Knowledge Evidence for clarification of requirements. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTGAM521
	Create interactive 3-D environments for digital games
	ICTGAM547
	Create interactive 3-D environments for digital games
	Minor updates to Performance Criteria and Foundation Skills to increase consistency of language with other units. Deletion of element 3 to refine logical flow of elements. Performance Evidence updated to increase consistency of language and training package policy. Significant changes to Knowledge Evidence and minor Assessment Conditions edits to a line with industry changes. The workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTGAM522
	Complete digital editing for the 3-D and digital effects environment
	ICTGAM548
	Complete digital editing for 3-D and digital effects environments
	Updates to Performance Criteria to increase consistency of language across units. Added Performance Criteria to reflect task requirements in an industry setting. Refinement of Foundation Skills to align with Performance Criteria. Significant additions to Performance Evidence, Knowledge Evidence and Assessment Conditions to reflect industry changes and task requirements. Workplace outcomes remain the same. As a result, the superseding unit is deemed equivalent.
	E

	ICTGAM523
	Collaborate in the design of 3-D game levels and environments
	ICTGAM549
	Collaborate in design of 3-D game levels and environments
	Minor updates to Performance Criteria language to increase consistency with other units. Foundation skills refined to match Performance Criteria. Performance Evidence reshaped to be in line with training policy updates and task requirements. Significant changes to Knowledge Evidence and Assessment Conditions to reflect industry changes and new task requirements. Workplace outcomes remain the same. As a result, the superseding unit is deemed equivalent.
	E

	ICTGAM524
	Integrate multiple data sources into interactive 3-D environments
	ICTGAM550
	Integrate multiple data sources into interactive 3-D environments
	Updates to Performance Criteria to increase consistency of language and task requirements in line with other units. Added Performance Criteria for clarification of required steps when performing these tasks in industry. Refinement of Foundation Skills and additional Foundation Skills added to align to Performance Criteria. Significant updates to Performance Evidence and Knowledge Evidence to reflect industry feedback and changes. Assessment Conditions updated in line with Performance Evidence updates. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTGAM525
	Apply digital texturing for the 3-D environment in digital games
	ICTGAM551
	Apply digital texturing for the 3-D environment in digital games
	Minor updates to Performance Criteria and Foundation Skills to increase consistency of language with other units and clarify task requirement. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTGAM526
	Create complex 3-D characters for games
	ICTGAM552
	Create complex 3-D characters for games
	Minor updates to unit to increase consistency of language with other units and clarify task requirement. Refinement of Oral Communication Foundation Skills. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTGAM527
	Integrate database with online game
	ICTGAM553
	Integrate databases with online games
	Minor updates to Performance Criteria, Performance Evidence and Knowledge Evidence to increase consistency of language across units and to align with updated industry language and task requirements. Minor edit to Oral Communication Foundation Skills. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTGAM528
	Create games for mobile devices
	ICTGAM554
	Create games for mobile devices
	Updates to Performance Criteria to clarify scope of task requirements. Amalgamation of Element 3 and 4 and removal of Performance Criteria to simplify task requirements. Minor updates to Foundation Skills and addition of a technology skill. Minor edits to Knowledge Evidence Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTGAM529
	Analyse business opportunities in the digital games environment
	ICTGAM555
	Analyse business opportunities in the digital games environments
	Minor updates to Performance Criteria to clarify task. Minor updates to Foundation Skills, Knowledge Evidence and Assessment Conditions. Performance Evidence changed to reflect updated unit template and alignment to Performance Criteria. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTGAM530
	Develop and implement physics in a 3-D digital game
	ICTGAM556
	Develop and implement physics in 3-D digital games
	Updates to Performance Criteria and Performance Evidence to clarify scope of unit and increase consistency of language with other units. Added Foundation Skills to reflect industry feedback and scope of unit. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTGAM531
	Complete compositing to create elements for the 3-D and digital effects environment
	ICTGAM557
	Complete compositing to create elements for 3-D and digital effects environments
	Updates to Performance Criteria to clarify scope of unit and increase consistency of language with other units. Element 4 and 5 combined for simplification of unit. Minor edits to Foundation Skills to align with Performance Criteria. Minor language changes to Performance Evidence and Knowledge Evidence. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTICT201
	Use computer operating systems and hardware
	ICTICT213
	Use computer operating systems and hardware
	Significant updates to the restructure of the unit to form a more logical approach. A Performance Criteria was introduced to broaden the learner’s knowledge and provide clarity and purpose of their actions. Vocational outcomes of this unit remain the same. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTICT203
	Operate application software packages
	ICTICT214
	Operate application software packages
	All elements and performance criteria updated significantly to better reflect workplace requirements. Performance criteria 3.4 and 3.5 were removed to provide better delivery of the unit through clear and direct instructions. Assessment requirements and criteria clarified to align with elements and scope. Vocational/job outcomes do not remain the same. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTICT205
	Design basic organisational documents using computing packages
	ICTICT216
	Design and create basic organisational documents
	Unit title, performance criteria and assessment requirements updated to simplify language and reflect intent. Vocational outcome remains the same. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTICT209
	Interact with ICT clients
	ICTICT219
	Interact and resolve queries with ICT clients
	Unit title and performance criteria edited to clarify scope and a clear flow. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTICT211
	Identify and use basic current industry specific technologies
	ICTICT221
	Identify and use specific industry standard technologies
	Non-essential performance criteria removed and PC3.2 added to better reflect work requirements. Unit title edited to allow for flexibility. Vocational outcome remains the same. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTICT301
	Create user documentation
	ICTICT309
	Create ICT user documentation
	A 4th element added and performance criteria updated significantly to better reflect workplace requirements. Assessment requirements and criteria and foundation skills clarified to align with elements and scope. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTICT305
	Identify and use current industry specific technologies
	ICTICT310
	Identify and use industry specific technologies
	All elements and performance criteria updated significantly to better reflect workplace requirements. Assessment requirements and criteria clarified to align with elements and scope. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTICT307
	Customise packaged software applications for clients
	ICTICT311
	Customise packaged software applications
	Elements, unit title and performance criteria revised significantly to reflect workplace requirements - customisation. Assessment requirements and criteria clarified to better reflect the changes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTICT308
	Use advanced features of computer applications
	ICTICT312
	Use advanced features of applications
	New elements (i.e. preparation, review and finalise) and data transferral methodologies in knowledge evidence added to the unit to better reflect workplace requirements. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTICT401
	Determine and confirm client business requirements
	ICTICT429
	Determine and confirm client business requirements
	Minor edits to Performance Criteria and assessment conditions to clarify scope and increase consistency with other units. Refined Foundation Skills to align with Performance Criteria and Problem solving and technology Foundation Skills added. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTICT403
	Apply software development methodologies
	ICTICT430
	Apply software development methodologies
	Assessment requirements and criteria clarified to better reflect scope and performance criteria. Vocational outcome remains the same. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTICT404
	Use online learning tools
	ICTICT431
	Use online tools for learning
	Assessment requirements and criteria updated to better reflect performance criteria and enhance clarity. Vocational outcome remains the same. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTICT405
	Develop detailed technical design
	ICTICT432
	Develop detailed technical design
	Assessment and performance criteria edited to better reflect client requirements. Vocational outcome remains the same. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTICT406
	Build a graphical user interface
	ICTICT433
	Build graphical user interfaces
	Assessment requirements and criteria updated to better reflect performance criteria and enhance flow. Elements condensed into 3. Vocational outcome remains the same. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTICT407
	Maintain website information standards
	ICTICT434
	Maintain website information standards
	New elements (i.e. preparation, review) and data transferral methodologies in knowledge evidence added to the unit to better reflect workplace requirements. Vocational outcome remains the same. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTICT408
	Create technical documentation
	ICTICT435
	Create technical documentation
	A 4th element added and performance criteria updated significantly to better reflect workplace requirements. Assessment requirements and criteria and foundation skills clarified to align with elements and scope. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTICT409
	Develop macros and templates for clients using standard products
	ICTICT436
	Develop macros and templates for clients using standard products
	Minor changes made to assessment criteria to better reflect workplace requirements. Vocational outcome remains the same. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTICT410
	Conduct post-implementation ICT system reviews
	ICTICT437
	Conduct post-implementation ICT system reviews
	Elements and performance criteria revised significantly to broaden the scope and embedded skills. Assessment requirements and criteria clarified to better reflect the changes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTICT411
	Select and employ software and hardware testing tools
	ICTICT438
	Select, configure and deploy software and hardware testing tools
	4th element removed and performance criteria updated significantly to better reflect workplace requirements. Performance evidence clarified. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTICT415
	Provide one-to-one instruction
	ICTICT441
	Provide one-to-one instruction
	Changes made to element 4, performance criteria and evidence to better reflect workplace standards and broaden learning outcomes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTICT419
	Work effectively in the digital media industry
	ICTICT443
	Work collaboratively in the ICT industry
	Updated unit title to reflect significant unit changes. Significant updates to all Elements and performance criteria to broaden the scope of the unit and reflect the new focus on collaborating in a team. Significant changes to Foundation Skills, Performance Evidence, Knowledge Evidence and Assessment Conditions to reflect unit changes. Vocational outcome does not remain the same. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTICT420
	Develop client user interface
	ICTICT444
	Develop client user interface
	Non-applicable performance criteria removed and more current Performance Criteria added. New requirements added to encourage soft skills. Vocational outcome remains the same. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTICT421
	Connect, maintain and configure hardware components
	ICTICT445
	Connect and configure devices and hardware components
	Assessment requirements and criteria updated to broaden the objectives and scopes of the unit. 5 elements condensed into 3. Vocational outcome remains the same. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTICT422
	Participate in ICT services
	ICTICT446
	Apply ICT service management principles
	4th element added and performance criteria updated significantly to better reflect workplace requirements. Unit title, assessment requirements and criteria and foundation skills clarified to align with elements and scope. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTICT501
	Research and review hardware technology options for organisations
	ICTICT518
	Research and review hardware technology options for organisations
	Minor edits to Performance Criteria to clarify requirements/round out elements in line with required steps when performing these tasks in industry. Refined Foundation Skills to align with Performance Criteria. Minor updates to Performance Evidence and Knowledge Evidence for clarity of task requirements. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTICT502
	Develop detailed component specifications from project specifications
	ICTICT519
	Develop detailed component specifications from project specifications
	Minor edits to unit increase consistency with other units. Added Foundation Skills to align with Performance Criteria requirements. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E


	ICTPMG504
	Prepare project specifications
	
	
	
	

	ICTICT507
	Select new technology models for business
	ICTICT521
	Select new technology supported business model
	Unit title change. Updates to Performance Criteria to broaden the scope of the unit in line with industry changes. Element 3 deleted to simplify unit. Minor edits to Foundation Skills and Knowledge Evidence. Update to Performance Evidence to clarify demonstration of performance. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTICT508
	Evaluate vendor products and equipment
	ICTICT522
	Evaluate vendor products and equipment
	Minor edits to Performance Criteria, Foundation Skills and Knowledge Evidence to increase consistency of language with other units. Performance Evidence language updated to align with new training policy standards. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTICT509
	Gather data to identify business requirements
	ICTICT523
	Gather data to identify business requirements
	Minor update to Performance Criteria with inclusion of 3 new Performance Criteria to add preparation and review tasks. Foundation skills updated to align with new Performance Criteria. Minor updates to Knowledge Evidence to increase consistency of language with other units. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTICT510
	Determine appropriate ICT strategies and solutions
	ICTICT524
	Determine ICT strategies and solutions for organisations
	Minor edits to Performance Criteria, Performance Evidence and Knowledge Evidence to increase consistency of language with other units. Foundation skills simplified and aligned to Performance Criteria. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTICT514
	Identify and manage the implementation of current industry specific technologies
	ICTICT525
	Identify and manage the implementation of industry specific technologies
	Minor edits to Application Statement, Performance Criteria to increase consistency of language with other units. Refinement of Foundation Skills to align with Performance Criteria. Minor updates to Performance Evidence and Knowledge Evidence to reflect training policy updates and clarify task requirements. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTICT515
	Verify client business requirements
	ICTICT526
	Verify client business requirements
	Minor edits to unit to increase consistency of language with other units. Additional Foundation Skills added to align with industry changes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTICT601
	Develop ICT strategic and action plans
	ICTICT611
	Develop ICT strategic business plans
	Major updates to unit including updates to Performance Criteria and the deletion of Element 4. Significant changes to Foundation Skills to reflect performance criteria updates and industry changes. Simplification of Performance Evidence. Minor updates to Knowledge Evidence to increase consistency of language with other units. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTICT602
	Develop contracts and manage contracted performance
	ICTICT612
	Develop contracts and manage contract performance
	Significant updates to Performance Criteria, additional element added to monitor performance and seek and respond to feedback. Minor edits to Foundation Skills and Knowledge Evidence. Performance Evidence simplified and aligned to improved Performance Criteria. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTICT603
	Manage the use of appropriate development methodologies
	ICTICT613
	Manage the use of development methodologies
	Significant updates to Element 1 and additional Element added to reflect how the task would be performed in industry. Minor edits to Foundation Skills and Performance Evidence simplified. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTICT604
	Identify and implement business innovation
	ICTICT614
	Identify and implement business innovation
	Significant updates to Performance Criteria, Performance Evidence and Knowledge Evidence to increase consistency of language with other units and clarify task requirements. Removal of Oral Communication in Foundation Skills. Minor edits to Assessment Conditions to align with updates to unit. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTICT605
	Implement a knowledge management strategy
	ICTICT615
	Implement knowledge management strategies
	Significant updates to Performance Criteria to simplify language and clarify task requirement. Oral Communication removed from Foundation Skills. Minor edits to Performance Evidence and Knowledge Evidence to align with Performance Criteria updates and increase consistency of language with other units. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTICT606
	Develop communities of practice
	ICTICT616
	Develop communities of practice
	Significant updates to Performance Criteria and minor edits to Foundation Skills, Performance Evidence, Knowledge Evidence and Assessment Conditions to simplify language and increase consistency of language across units. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTICT609
	Lead the evaluation and implementation of current industry specific technologies
	ICTICT617
	Lead the evaluation and implementation of current industry specific technologies
	Significant updates to Performance Criteria to simplify language and increase consistency of language across units. Significant updates to Foundation Skills to align them to Performance Criteria with an addition of 3 new Foundation Skills to reflect industry feedback. Updates to Performance Evidence to clarify task requirements. Updates to Knowledge Evidence to reflect industry changes and training policy updates. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTICT610
	Manage copyright, ethics and privacy in ICT environments
	ICTICT618
	Manage IP, ethics and privacy in ICT environments
	Significant updates to Performance Criteria and minor edits to Performance Evidence, Knowledge Evidence and Assessment Conditions to simplify language and increase consistency of language across units. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTICT814
	Develop cloud computing strategies for a business
	ICTCLD601
	Develop cloud computing strategies for businesses
	Minor edits to unit to increase consistency of language with other units with an additional Performance Criteria for documenting and seeking feedback as a task requirement. Minor edits to Foundation Skills to reflect additional performance criteria. Minor edits to the assessment requirements to increase consistency of language with other units. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTNWK301
	Provide network systems administration
	ICTNWK307
	Provide network systems administration
	A new element added and performance evidence clarified to reflect industry feedback. Vocational outcome remains the same. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTNWK302
	Determine and action network problems
	ICTNWK308
	Determine and action network problems
	Performance criteria updated to reflect real world application of the work task and soft skills requirements. Vocational outcome remains the same Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTNWK303
	Configure and administer a network operating system
	ICTNWK309
	Configure and administer network operating systems
	Non-applicable performance criteria removed to better reflect industry feedback and align to the requirements. Vocational outcome remains the same. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTNWK304
	Administer network peripherals
	ICTNWK310
	Administer network peripherals
	Additions to assessment criteria to better reflect industry feedback. Requirements in performance evidence removed. Vocational outcome remains the same. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTNWK305
	Install and manage network protocols
	ICTNWK311
	Install and test network protocols
	Elements, performance and assessment criteria updated to better reflect industry requirements. Assessment requirements and criteria clarified to align with elements and scope. Vocational outcome remains the same. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTNWK306
	Evaluate characteristics of cloud computing solutions and services
	ICTCLD301
	Evaluate characteristics of cloud computing solutions and services
	Elements, performance and assessment criteria updated to better reflect industry requirements. Assessment requirements and criteria clarified to align with elements and scope. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTNWK401
	Install and manage a server
	ICTNWK422
	Install and manage servers
	Performance criteria clarified and elements condensed to better reflect industry standards. The focus on WHS removed. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTNWK403
	Manage network and data integrity
	ICTNWK423
	Manage network and data integrity
	Fifth element removed and performance criteria updated significantly to better reflect workplace requirements. Performance evidence clarified to reflect changes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTTEN511
	Administer a data communications network
	
	
	
	

	ICTNWK404
	Install, operate and troubleshoot a small enterprise branch network
	ICTNWK424
	Install and operate small enterprise branch networks
	Unit title changed to remove the 'troubleshoot' requirement. Performance criteria and knowledge evidence updated to reflect changes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTNWK405
	Build a small wireless local area network
	ICTNWK425
	Build small wireless local area networks
	Minor change to title to adhere to plural requirement. Element 5 removed and performance criteria 4.3, 4.4 added to better reflect workplace requirements. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTNWK407
	Install and configure client-server applications and services
	ICTNWK426
	Install and configure client-server applications and services
	Minor changes made to the overall unit to reflect current industry requirements. Vocational outcome remains the same. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTNWK408
	Configure a desktop environment
	ICTNWK427
	Configure desktop environments
	Performance criteria updated to better reflect current industry requirements. Assessment requirements and foundation skills clarified to align with elements and scope. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTNWK409
	Create scripts for networking
	ICTNWK428
	Create scripts for networking
	Elements, performance criteria and knowledge evidence updated to better align with workplace requirements. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTNWK410
	Install hardware to a network
	ICTNWK429
	Install hardware to networks
	Minor changes made to title, elements and performance criteria to adhere to plural requirement and template. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTNWK411
	Deploy software to networked computers
	ICTNWK430
	Deploy software to networked computers
	Minor change made to performance criteria to simplify and standardise language and delivery. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTNWK412
	Create network documentation
	ICTNWK431
	Create network documentation
	Minor changes made to element, performance and assessment criteria to simplify and standardise language. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTNWK417
	Build an enterprise wireless network
	ICTNWK432
	Build an enterprise wireless network
	5th element removed and performance criteria updated significantly to better reflect workplace requirements. Performance evidence clarified to reflect changes and adhere to WHS. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTNWK418
	Implement backbone technologies in a local area network
	ICTNWK433
	Install backbone technologies in a local area network
	Minor changes made to unit title and performance evidence to reflect current industry requirements. Vocational outcome remains the same. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTNWK419
	Identify and use current virtualisation technologies
	ICTNWK434
	Identify and implement industry standard virtualisation technologies
	Elements, performance and assessment criteria updated significantly to better reflect industry requirements. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTNWK502
	Implement secure encryption technologies
	ICTNWK537
	Implement secure encryption technologies
	Minor vocabulary edits made to foundation skills to adhere to template. Performance evidence updated to include soft skills. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTNWK503
	Install and maintain valid authentication processes
	ICTNWK538
	Install and maintain valid authentication processes
	Minor vocabulary edits made to foundation skills to adhere to template. Performance evidence updated to include soft skills. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTNWK504
	Design and implement an integrated server solution
	ICTNWK539
	Design and implement integrated server solutions
	Minor vocabulary edits made to foundation skills to adhere to template. Performance evidence updated to include soft skills. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTNWK505
	Design, build and test a network server
	ICTNWK540
	Design, build and test network servers
	Minor vocabulary edits made to foundation skills to adhere to template. Performance evidence updated to include soft skills. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E


	ICTTEN514
	Install, configure and test a server
	
	
	
	

	ICTNWK506
	Configure, verify and troubleshoot WAN links and IP services in a medium enterprise network
	ICTNWK541
	Configure, verify and troubleshoot WAN links and IP services
	Minor vocabulary edits made to foundation skills to adhere to template. Performance evidence updated to include soft skills. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTNWK507
	Install, operate and troubleshoot medium enterprise routers
	ICTNWK542
	Install, operate and troubleshoot medium enterprise routers
	Minor vocabulary edits made to foundation skills to adhere to template. Performance evidence updated to include soft skills. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTNWK508
	Install, operate and troubleshoot medium enterprise switches
	ICTNWK543
	Install, operate and troubleshoot medium enterprise switches
	Minor vocabulary edits made to foundation skills to adhere to template. Performance evidence updated to include soft skills. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTNWK509
	Design and implement a security perimeter for ICT networks
	ICTNWK544
	Design and implement a security perimeter for ICT networks
	Minor vocabulary edits made to foundation skills to adhere to template. Performance evidence updated to include soft skills. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTNWK510
	Develop, implement and evaluate system and application security
	ICTNWK545
	Develop, implement and evaluate systems and applications security
	Minor vocabulary edits made to foundation skills to adhere to template. Performance evidence updated to include soft skills. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTNWK511
	Manage network security
	ICTNWK546
	Manage network security
	Minor vocabulary edits made to foundation skills to adhere to template. Performance evidence updated to include soft skills. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E


	ICTTEN811
	Evaluate and apply network security
	
	
	
	

	ICTNWK513
	Manage system security
	ICTNWK547
	Manage system security on operational systems
	Minor vocabulary edits made to foundation skills to adhere to template. Performance evidence updated to include soft skills. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTNWK514
	Model preferred system solutions
	ICTNWK548
	Model preferred system solutions
	Minor vocabulary edits made to foundation skills to adhere to template. Performance evidence updated to include soft skills requirements. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTNWK519
	Design an ICT security framework
	ICTNWK549
	Design ICT security frameworks
	Minor vocabulary edits made to foundation skills to adhere to template. Performance evidence updated to include soft skills. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTNWK520
	Design ICT system security controls
	ICTNWK550
	Design ICT system security controls
	Minor vocabulary edits made to foundation skills to adhere to template. Performance evidence updated to include soft skills. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTNWK522
	Build decks using wireless markup language
	ICTNWK551
	Build decks using wireless markup language
	Minor vocabulary edits made to foundation skills to adhere to template. Performance evidence updated to include soft skills. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTNWK524
	Install and configure network access storage devices
	ICTNWK552
	Install and configure network access storage devices
	Minor vocabulary edits made to foundation skills to adhere to template. Performance evidence updated to include soft skills. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTNWK525
	Configure an enterprise virtual computing environment
	ICTNWK553
	Configure enterprise virtual computing environments
	Minor vocabulary edits made to foundation skills to adhere to template. Performance evidence updated to include soft skills. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTNWK527
	Manage an enterprise virtual computing environment
	ICTNWK554
	Manage enterprise virtual computing environments
	Minor vocabulary edits made to foundation skills to adhere to template. Performance evidence updated to include soft skills. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTNWK532
	Identify and resolve network problems
	ICTNWK556
	Identify and resolve network problems
	Minor vocabulary edits made to foundation skills to adhere to template. Performance evidence updated to include soft skills. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTNWK533
	Configure and manage advanced virtual computing environments
	ICTNWK557
	Configure and manage advanced virtual computing environments
	Minor vocabulary edits made to foundation skills to adhere to template. Performance evidence updated to include soft skills. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTNWK534
	Monitor and troubleshoot virtual computing environments
	ICTNWK558
	Monitor and troubleshoot virtual computing environments
	Minor vocabulary edits made to foundation skills to adhere to template. Performance evidence updated to include soft skills. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTNWK535
	Install an enterprise virtual computing environment
	ICTNWK559
	Install an enterprise virtual computing environment
	Minor vocabulary edits made to foundation skills to adhere to template. Performance evidence updated to include soft skills. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTNWK601
	Design and implement a security system
	ICTNWK618
	Design and implement a security system
	Minor vocabulary edits made to foundation skills to adhere to template. Performance evidence updated to include soft skills. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTNWK602
	Plan, configure and test advanced server-based security
	ICTNWK619
	Plan, configure and test advanced server-based security
	Minor vocabulary edits made to foundation skills to adhere to template. Performance evidence updated to include soft skills. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTNWK607
	Design and implement wireless network security
	ICTNWK620
	Design and implement wireless network security
	Minor vocabulary edits made to foundation skills to adhere to template. Performance evidence updated to include soft skills. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTNWK608
	Configure network devices for a secure network infrastructure
	ICTNWK621
	Configure network devices for a secure network infrastructure
	Minor vocabulary edits made to foundation skills to adhere to template. Performance evidence updated to include soft skills. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTNWK609
	Configure and manage intrusion prevention system on network sensors
	ICTNWK622
	Configure and manage intrusion prevention system on network sensors
	Minor vocabulary edits made to foundation skills to adhere to template. Performance evidence updated to include soft skills. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTNWK614
	Manage ICT security
	ICTNWK623
	Manage ICT security
	Minor vocabulary edits made to foundation skills to adhere to template. Performance evidence updated to include soft skills. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTNWK616
	Manage security, privacy and compliance of cloud service deployment
	ICTCLD602
	Manage information security compliance of cloud service deployment
	Minor vocabulary edits made to foundation skills to adhere to template. Performance Evidence updated to include soft skills. Several performance criteria removed to ensure the unit is succinct. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTPMG401
	Support small scale ICT projects
	ICTPMG411
	Support small scale ICT projects
	Significant changes made to assessment requirements to better communicate organisational procedure requirements. Performance and assessment criteria and foundation skills simplified to enhance logic and coherence. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTPMG501
	Manage ICT projects
	ICTPMG505
	Manage ICT projects
	Minor refinements to performance criteria to increase consistency of language with other units. Performance criteria added for learners to document required items in ICT projects. Minor updates to Performance Evidence and Knowledge Evidence in line with industry changes and feedback. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E


	ICTPMG505
	Manage a telecommunications project
	
	
	
	

	ICTPMG602
	Manage ICT project initiation
	ICTPMG612
	Manage ICT project initiation
	Updates to performance criteria to increase consistency of language with other units. Performance criteria added for learners to submit required documentation in ICT project initiation. Minor updates to Performance Evidence and Knowledge Evidence in line with industry changes and feedback. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTPMG603
	Manage ICT project planning
	ICTPMG613
	Manage ICT project planning
	Updates to performance criteria to increase consistency of language with other units. Performance criteria added for learners to lodge required documentation in ICT project initiation. Minor updates in language to Performance Evidence and Knowledge Evidence in line with industry changes and feedback. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E


	ICTPMG610
	Develop a project management plan
	
	
	
	

	ICTPMG604
	Manage ICT project delivery
	ICTPMG614
	Manage ICT project delivery
	Refinements to performance criteria to increase consistency of language with other units. Minor updates in language to Performance Evidence and Knowledge Evidence in line with industry changes and feedback. Foundation skills of in planning and organising, problem solving and writing added. Performance Evidence and Assessment Conditions updated to clarify scope and intent. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTPMG605
	Manage ICT project closure
	ICTPMG615
	Manage ICT project closure
	Refinements to performance criteria to increase consistency of language with other units. Performance criteria added for learners to document required items in ICT projects. Minor updates in language to Performance Evidence and Knowledge Evidence in line with industry changes and feedback. Foundation skills removed in oral communication and writing. Performance Evidence and Assessment Conditions updated to clarify scope and intent. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTPMG608
	Manage ICT project systems implementation
	ICTPMG616
	Manage ICT project systems implementation
	Refinements to performance criteria to increase consistency of language with other units. Performance criteria added for learners to submit system implementation plans to required personnel. Minor updates in language to Performance Evidence and Knowledge Evidence in line with industry changes and feedback. Foundation skills removed in oral communication and writing. Performance Evidence and Assessment Conditions updated to clarify scope and intent. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTPMG609
	Plan and direct complex ICT projects
	ICTPMG617
	Plan and direct complex ICT projects
	Refinements to performance criteria to increase consistency of language with other units. Performance criteria amalgamated to improve unit clarity. Minor updates in language to Performance Evidence and Knowledge Evidence in line with industry changes and feedback. Foundation skills removed in writing. Performance Evidence and Assessment Conditions updated to clarify scope and intent. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTPRG301
	Apply introductory programming techniques
	ICTPRG302
	Apply introductory programming techniques
	Unit scope broaden to reflect policy compliance. Assessment requirement and criteria updated to better reflect scope and intent. Vocational outcome remains the same. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTPRG401
	Maintain open-source code programs
	ICTPRG429
	Maintain open-source code programs
	Additions to performance criteria to better reflect industry feedback and soft skills requirements. Assessment requirements updated to reflect changes. Vocational outcome remains the same. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTPRG402
	Apply query language
	ICTPRG431
	Apply query language in relational databases
	Unit title, elements and performance criteria changed significantly to better reflect industry feedback and scope. Assessment requirements updated accordingly. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTPRG403
	Develop data-driven applications
	ICTPRG432
	Develop data-driven applications
	Unit title and performance evidence clarified to better reflect industry standards and scope. Vocational outcome remains the same. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTPRG404
	Test applications
	ICTPRG433
	Test software developments
	Change to unit title to better reflect scope. Performance criteria and assessment requirements updated to include soft skills requirements. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTPRG405
	Automate processes
	ICTPRG434
	Automate processes
	A new element added. Vocational outcome remains the same. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTPRG407
	Write script for software applications
	ICTPRG435
	Write scripts for software applications
	Significant updates to Elements and performance criteria to increase consistency in language with other units, create more cohesive performance criteria and reflect industry changes. Edits to Foundation Skills to align with performance criteria updates. Minor updates to performance criteria and Assessment Conditions to increase consistency in language with other units. Knowledge Evidence updated to reflect industry changes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTPRG409
	Develop mobile applications
	ICTPRG436
	Develop mobile applications
	Minor edits to Application Statement to clarify applicable job roles. Significant updates to performance criteria and additional performance criteria added to widen the unit scope. Removal of Elements 3 and 4. Refinement of Foundation Skills to align with performance criteria updates. Minor edits to performance criteria to increase consistency in language with other units. Significant updates to Knowledge Evidence to reflect industry changes. Minor edits to Assessment Conditions to align to unit updates. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTPRG410
	Build a user interface
	ICTPRG437
	Build a user interface
	Minor updates to Element and performance criteria wording to increase consistency in language across units and clarification of task requirements. Element 3 deleted and merged with Element. Significant updates to Foundation Skills to refine language. Simplified Performance Evidence and Assessment Conditions to align with unit changes and increase flexibility of unit language. Knowledge Evidence updated to reflect unit changes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTPRG412
	Configure and maintain databases
	ICTPRG438
	Configure and maintain databases
	Significant updates to Element structure to reflect a logical workflow and simplify language in line with other units. Significant updates to Foundation Skills and Performance Evidence to reflect performance criteria updates. Knowledge Evidence updated to reflect industry changes and input more flexible language. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTPRG413
	Use a library or pre-existing components
	ICTPRG439
	Use pre-existing components
	Title update. Significant updates to Elements and performance criteria in order to simplify task requirements. Significant updates to Foundation Skills to reflect performance criteria updates and industry changes. Significant updates to Performance Evidence & Assessment Conditions to align with performance criteria and increase consistency with other units. Significant updates to Knowledge Evidence to reflect industry changes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTPRG414
	Apply introductory programming skills in another language
	ICTPRG440
	Apply introductory programming skills in different languages
	Title and Application Statement update to broaden scope of unit. Elements and performance criteria updated to reflect these language changes. Element 3, 5 and 6 deleted. Element 4 expanded to including documenting processes. Minor edits to Foundation Skills to reflect edits to performance criteria. Significant updates to Performance Evidence and Knowledge Evidence to reflect performance criteria updates, industry changes and introduce flexible language into the unit. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTPRG415
	Apply skills in object-oriented design
	ICTPRG441
	Apply skills in object-oriented design
	Updates made to performance criteria and Performance Evidence to simplify language and increase consistency with other units. Significant updates made to Foundation Skills including the deletion of self-management and inclusion of problem solving. Knowledge Evidence and Assessment Conditions updated to reflect industry changes and updates to unit. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTPRG417
	Apply mathematical techniques for software development
	ICTPRG442
	Apply mathematical techniques for software development
	Significant updates to Elements and performance criteria including addition of an Element and movement of Element 4 to Element 2 in line with the flow of task when performed in industry. Update to performance criteria language to increase consistency with other units. Minor edits to Foundation Skills and inclusion of oral communication skills from industry feedback. Significant updates to Performance Evidence, Knowledge Evidence and Assessment Conditions in line with updates made to performance criteria and industry changes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTPRG418
	Apply intermediate programming skills in another language
	ICTPRG443
	Apply intermediate programming skills in different languages
	Title and Application updated to broaden scope of unit to promote more flexibility in languages taught. Significant updates made to Elements and performance criteria to reflect these updates. Element 4 and 5 deleted. Significant updates to Foundation Skills, Performance Evidence, Knowledge Evidence and Assessment Conditions to reflect unit updates and changes in industry. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTPRG419
	Analyse software requirements
	ICTPRG444
	Analyse software requirements
	Significant updates made to Elements and performance criteria to increase language consistency with other units. Element 3 merged with element 2 to remove complexity. Significant updates to Foundation Skills to align to performance criteria and industry feedback. Significant updates to Performance Evidence, Knowledge Evidence and Assessment Conditions to reflect changes to unit and industry change. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTPRG426
	Prepare software development review
	ICTPRG446
	Prepare software development review
	Minor updates to Elements and performance criteria to increase consistency in language with other units and clarify task requirements, added element to document and finalise task. Significant updates to Foundation Skills to align with performance criteria and industry feedback. Significant updates to Performance Evidence and Knowledge Evidence to increase flexibility of unit and industry changes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTPRG427
	Use XML effectively
	ICTPRG447
	Use extensible markup language
	Title update to broaden scope of unit. Significant updates to Elements and performance criteria to reflect title change and increase consistency with other units. Minor edits to Foundation Skills to align with performance criteria updates and industry feedback. Performance Evidence simplified for flexibility. Significant updates to Knowledge Evidence and Assessment Conditions to reflect unit and industry changes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTPRG502
	Manage a project using software management tools
	ICTPRG530
	Manage projects using software management tools
	Significant updates to performance criteria to increase consistency of language with other units and training package policy. Minor edits to Foundation Skills and Knowledge Evidence. Updates to Performance Evidence and Assessment Conditions to clarify task requirements and align with performance criteria updates, Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTPRG503
	Debug and monitor applications
	ICTPRG533
	Debug and monitor applications
	Significant updates to performance criteria to increase consistency of language with other units and broaden scope of unit. Removal of Oral Communication skill in Foundation Skills. Minor edits to Performance Evidence and Knowledge Evidence. Significant updates to Assessment Conditions to align to scope of unit. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTPRG504
	Deploy an application to a production environment
	ICTPRG534
	Deploy applications to production environments
	Minor updates to performance criteria to increase consistency of language with other units and clarify task requirements. Minor updates to Foundation Skills to reflect performance criteria changes. Updates to Performance Evidence, Knowledge Evidence and Assessment Conditions in line with industry changes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTPRG505
	Build advanced user interface
	ICTPRG535
	Build advanced user interfaces
	Minor updates to performance criteria to increase consistency of language with other units. Additional performance criteria added in line with industry feedback and task requirements. Refined Foundation Skills to reflect performance criteria updates. Significant updates to Performance Evidence to simplify task requirements and increase consistency of language with other units. Minor updates to Knowledge Evidence and Assessment Conditions to reflect changes to unit. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTPRG506
	Design application architecture
	ICTPRG536
	Design application architecture
	Minor updates to performance criteria to increase consistency of language with other units. Additional performance criteria added to include documenting and seeking feedback requirements. Minor updates to Foundation Skills, Performance Evidence, Knowledge Evidence and Assessment Conditions to reflect unit and industry changes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTPRG507
	Implement security for applications
	ICTPRG537
	Implement security for applications
	Minor updates to performance criteria to increase consistency of language with other units and clarify task requirements. Significant updates to Foundation Skills to align with performance criteria and industry feedback. Minor updates to Performance Evidence and Knowledge Evidence to increase consistency of language with other units. Assessment Conditions updated to reflect unit changes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTPRG508
	Create mashups
	ICTPRG538
	Create mashups
	Significant updates to performance criteria to increase consistency of language with other units and element added to prepare to create mashups. Significant updates to Foundation Skills in line with performance criteria updates and industry changes. Performance Evidence simplified. Knowledge Evidence and Assessment Conditions updated to reflect unit changes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTPRG510
	Maintain custom software
	ICTPRG540
	Maintain custom software
	Significant update of performance criteria to increase consistency of language with other units and clarify scope of tasks. Removal of Element 6. Significant updates to Foundation Skills to align with performance criteria. Minor updates to Performance Evidence to simplify task outline. Minor edits to Knowledge Evidence and Assessment Conditions to reflect unit changes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTPRG511
	Monitor and support data conversion to new ICT system
	ICTPRG541
	Monitor and support data conversion to new ICT systems
	Significant updates to performance criteria including the additions of preparation element. Significant updates to Foundation Skills to reflect performance criteria changes and industry feedback. Simplification of Performance Evidence and task requirements. Minor updates to Knowledge Evidence to increase consistency of wording with other units. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTPRG515
	Review developed software
	ICTPRG542
	Review developed software
	Minor edits to Application Statement and Knowledge Evidence. Significant updates to performance criteria to increase consistency with other units and clarify task requirements. Significant updates to Foundation Skills to align with performance criteria updates and industry feedback. Significant updates to Performance Evidence to increase consistency in language with other units. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTPRG516
	Develop integration blueprint for ICT systems
	ICTPRG543
	Develop integration blueprint for ICT systems
	Minor edits to Application Statement to clarify scope. Updated performance criteria to increase consistency of language with other units. Significant changes to Foundation Skills including removal of Oral Communication. Minor edits to Performance Evidence and Knowledge Evidence. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTPRG517
	Install, test and evaluate pilot version of ICT system
	ICTPRG544
	Install, test and evaluate pilot version of ICT systems
	Minor edits to Application Statement to clarify scope. Update performance criteria to increase consistency of language with other units. Simplified performance criteria. Significant updates to Foundation Skills to align with performance criteria. Minor edits to Performance Evidence, Knowledge Evidence and Assessment Conditions to align with unit updates. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTPRG518
	Monitor the system pilot
	ICTPRG545
	Monitor system pilots
	Minor updates to Title and Application Statement to broaden unit scope. Added Element to prepare to complete task. Significant updates to performance criteria to clarify task requirements. Updates to Foundation Skills and Knowledge Evidence to reflect unit changes. Simplification of Performance Evidence and Assessment Conditions. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTPRG520
	Validate an application design against specifications
	ICTPRG546
	Validate application designs against specifications
	Significant updates to performance criteria to increase consistency of language with other units and simplify statements. Removal of element 4 and 6. Significant updates to Foundation Skills to reflect unit updates and industry feedback. Minor updates to Performance Evidence and Knowledge Evidence to provide clarity on evidence required. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTPRG523
	Apply advanced programming skills in another language
	ICTPRG547
	Apply advanced programming skills in another language
	Significant updates to performance criteria to clarify scope of unit and increase consistency of language with other units. Removed Element 2, 4 and 6 and amalgamated performance criteria. Significant update to Foundation Skills and assessment requirements to reflect unit changes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTPRG524
	Develop high-level object-oriented class specifications
	ICTPRG548
	Develop high-level object-oriented class specifications
	Significant updates to performance criteria to increase consistency of language with other units. Significant updates to Foundation Skills to align with performance criteria and industry feedback. Minor edits to Performance Evidence and Knowledge Evidence to reflect unit and industry changes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTPRG527
	Apply intermediate object-oriented language skills
	ICTPRG549
	Apply intermediate object-oriented language skills
	Significant updates to performance criteria to clarify scope and increase consistency of language with other units. Element 5 and 6 removed. Significant updates made to Foundation Skills to reflect performance criteria updates and industry feedback. Minor edits to assessment requirements to reflect unit and industry changes, Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTPRG528
	Perform ICT data conversion
	ICTPRG550
	Perform ICT data conversions
	Minor edits to performance criteria to increase consistency in language with other units. Addition of design element. Significant changes to Foundation Skills in line with performance criteria and industry feedback. Performance Evidence simplified. Knowledge Evidence edited in line with unit changes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTPRG529
	Apply testing techniques for software development
	ICTPRG551
	Apply testing techniques for software development
	Update to Application statement to clarify scope. Performance criteria updated to increase consistency of language with other units and clarify scope of tasks. Significant edits to Foundation Skills to reflect unit changes. Performance Evidence simplified and minor edits to Knowledge Evidence to reflect industry changes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTPRG601
	Develop advanced mobile multi-touch applications
	ICTPRG603
	Develop advanced mobile multi-touch applications
	Minor edits to application statement to broaden scope of unit. Significant updates to performance criteria to increase consistency of language with other units and introduce documentation and feedback performance criteria. Significant updates to Foundation Skills to align with unit changes and industry feedback. Performance Evidence simplified and minor edits to Knowledge Evidence to clarify knowledge needed. Assessment Conditions updated to reflect unit changes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTPRG602
	Manage the development of technical solutions from business specifications
	ICTPRG605
	Manage development of technical solutions from business specifications
	Significant updates to performance criteria to simplify task requirements and increase consistency of language with other units. Element 4 deleted and merged into Element 3. Significant updates to Foundation Skills to reflect unit changes. Significant updates to Knowledge Evidence to reflect unit and industry changes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E


	ICTTEN516
	Produce technical solutions from business specifications
	
	
	
	

	ICTPRG604
	Create cloud computing services
	ICTPRG614
	Create cloud computing services
	Updates to unit to clarify scope of unit and align with cloud language. Significant edits to Foundation Skills to reflect performance criteria and industry feedback and Knowledge Evidence updated to include reference to cloud environments. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTSAD401
	Develop and present feasibility reports
	ICTSAD402
	Develop and present ICT feasibility reports
	Minor updates to performance criteria to increase consistency of language with other units and alignment of training product policy. Minor refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTSAD504
	Implement quality assurance processes for business solutions
	ICTSAD507
	Design and implement quality assurance processes for business solutions
	Minor updates to performance criteria to increase consistency of language with other units and alignment of training product policy. Minor refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTSAD505
	Develop technical requirements for business solutions
	ICTSAD508
	Develop technical requirements for business solutions
	Minor updates to performance criteria to increase consistency of language with other units and alignment of training product policy. Wording in Elements updated to improve clarity of work task. Refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTSAD506
	Produce a feasibility report
	ICTSAD509
	Produce ICT feasibility reports
	Updates to performance criteria to increase consistency of language with other units and alignment of training product policy. Added performance criteria to reflect task requirements in an industry setting. Refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTSAD601
	Perform ICT-focused enterprise analysis
	ICTSAD608
	Perform ICT-focused enterprise analysis
	Updates to performance criteria to increase consistency of language with other units and alignment of training product policy. Added performance criteria to reflect task requirements in an industry setting. Refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTSAD603
	Plan and monitor business analysis activities in an ICT environment
	ICTSAD609
	Plan and monitor business analysis activities in an ICT environment
	Updates to performance criteria to increase consistency of language with other units and alignment of training product policy. Added performance criteria to reflect task requirements in an industry setting. Refinements of foundation skills to align with elements and performance criteria. Removed one Foundation Skills in self-management to better reflect industry skills. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTSAD606
	Analyse stakeholder requirements
	ICTSAD610
	Analyse stakeholder requirements
	Updates to performance criteria to increase consistency of language with other units and alignment of training product policy. Added performance criteria and reworded Elements to reflect task requirements in industry settings. Refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTSAD607
	Manage assessment and validation of ICT solutions
	ICTSAD611
	Manage assessment and validation of ICT solutions
	Updates to performance criteria to increase consistency of language with other units and alignment of training product policy. Added performance criteria to reflect task requirements in an industry setting. Refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTSAS201
	Maintain inventories for equipment, software and documentation
	ICTSAS210
	Update and maintain hardware, software and documentation inventories
	Significant updates to all performance criteria to broaden the scope of unit and add in more robust performance criteria related to hardware, software and documentation inventories. New Element added to add clarity over finalisation of inventory maintenance activities. Foundation skills added to include planning and organising, and Technology. Performance evidence and knowledge evidence updated to reflect changes in industry and inclusion of new performance criteria. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTSAS202
	Apply problem-solving techniques to routine ICT malfunctions
	ICTSAS211
	Develop solutions for basic ICT malfunctions and problems
	Significant updates to all performance criteria to broaden the scope of unit and add in more robust performance criteria to help identify, research and prepare solutions for basic ICT malfunctions and problems. Elements reworded to add clarity and alignment with performance criteria. Foundation skills removed in oral communication, but added in Teamwork and Technology. Performance evidence and knowledge evidence updated to reflect changes in industry and inclusion of new performance criteria. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTSAS204
	Record client support requirements
	ICTSAS212
	Record the requirements of client support requests
	Updated Application statement to align task requirements with industry recommendations. Minor updates to performance criteria and Elements to increase consistency of language with other units and alignment of training product policy. Refinements of foundation skills to align with elements and performance criteria. Foundation skills added in Planning and Organising and Technology. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTSAS205
	Maintain ICT system integrity
	ICTSAS213
	Maintain ICT system integrity
	Minor updates to application to increase language consistency between other units. Significant updates to all performance criteria to broaden the scope of unit and add in more robust performance criteria to help prepare, conduct and finalise ICT system testing and backup procedures. Elements reworded to add clarity and alignment with performance criteria. Element 4 removed to better reflect industry requirements. Foundation skills added in Self-management, Teamwork and Technology. Performance evidence and knowledge evidence updated to reflect changes in industry and inclusion of new performance criteria. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTSAS206
	Detect and protect from spam and destructive software
	ICTSAS214
	Protect devices from spam and destructive software
	Minor updates to Application Statement to clarify unit intent. Significant updates to Elements and performance criteria to increase consistency of language with other units. Third element included to finalise and record protection measures. Foundation skills updated to align with updated performance criteria. Significant updates to Performance Evidence and Knowledge Evidence to build out the scope of unit and to reflect industry changes. Minor updates to Assessment Conditions to reflect changes to the unit and industry changes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTSAS207
	Protect and secure information assets
	ICTSAS215
	Protect and secure information assets
	Minor updates to application to increase language consistency between other units. Minor updates to performance criteria 1, 2 and 3 to increase consistency of language with other units and alignment of training product policy. Element 4 added to explicitly note required skills to finalise documentation of information assets as guided by industry. Minor refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTSAS208
	Maintain ICT equipment and consumables
	ICTSAS216
	Maintain ICT equipment and replace consumables
	Minor updates to application to increase language consistency between other units. Minor updates to performance criteria 1, 2 and 3 to increase consistency of language with other units and alignment of training product policy. Element 4 added to explicitly note required skills to finalise documentation of information assets as guided by industry. Minor refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTSAS209
	Connect and use a home based local wireless network
	ICTSAS217
	Connect a home based local wireless network
	Updates to Application statement to increase language consistency between other units and clearly specify network components for which this unit applies (e.g. wireless routers and adaptors). Significant updates to all performance criteria to broaden the scope of unit and add in more robust performance criteria related to local wireless networks. Element 3 deleted, but related performance criteria amalgamated across other elements. Foundation skills added to include technology and teamwork. Performance evidence and knowledge evidence updated to reflect changes in industry and inclusion of new performance criteria. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTSAS306
	Maintain equipment and software
	ICTSAS309
	Maintain and repair ICT equipment and software
	Minor updates to application to increase language consistency between other units. Minor updates to performance criteria to increase consistency of language with other units and alignment of training product policy. Significant refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTSAS307
	Install, configure and secure a small office or home office network
	ICTSAS310
	Install, configure and secure a small office or home office network
	Minor updates to performance criteria to increase consistency of language with other units and alignment of training product policy. Significant refinements of foundation skills to align with elements and performance criteria. Performance Evidence and Knowledge Evidence extensively updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTSAS406
	Implement and hand over system components
	ICTSAS428
	Hand over ICT system components to clients
	Minor updates to performance criteria to increase consistency of language with other units and alignment of training product policy. Minor refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTSAS410
	Identify and resolve client ICT problems
	ICTSAS432
	Identify and resolve client ICT problems
	Minor updates to application to increase language consistency between other units. Minor updates to performance criteria to increase consistency of language with other units and alignment of training product policy. Minor refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTSAS411
	Assist with policy development for client support procedures
	ICTSAS433
	Update ICT client support procedures and assist with policy development
	Minor updates to application to increase language consistency between other units. Updates to performance criteria and Elements to increase consistency of language with other units and alignment of training product policy. Minor refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTSAS413
	Manage resolution of system faults on a live system
	ICTSAS435
	Resolve system faults on a live system
	Minor updates to application to increase language consistency between other units. Updates to all elements and performance criteria to increase consistency of language with other units and alignment of training product policy. Refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTSAS414
	Evaluate system status
	ICTSAS436
	Evaluate ICT system status
	Significant updates to all performance criteria to broaden the scope of unit and add in more robust performance criteria related to preparing, carrying out and reporting on ICT systems. Foundation skills added to include Problem Solving and Self-Management. Performance evidence and knowledge evidence updated to reflect changes in industry and inclusion of new performance criteria. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTSAS415
	Optimise ICT system performance
	ICTSAS437
	Optimise ICT system performance
	Minor updates to application to increase language consistency between other units. Updates to all performance criteria and new performance criteria created to increase consistency of language with other units and alignment of training product policy. Refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTSAS416
	Implement maintenance procedures
	ICTSAS438
	Implement maintenance procedures
	Updates to all performance criteria to broaden the scope of unit. New Element added to add clarity over finalisation of maintaining improvement procedures. Foundation skills added to include Self-management and technology. Performance evidence and knowledge evidence updated to reflect changes in industry and inclusion of new performance criteria. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTSAS417
	Undertake ICT system capacity planning
	ICTSAS439
	Analyse ICT system capacity and implement enhancements
	Updates to all elements and performance criteria to increase consistency of language with other units and alignment of training product policy. Refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTSAS418
	Monitor and administer security of an ICT system
	ICTSAS440
	Monitor and administer security of ICT systems
	Updates to all elements and performance criteria to increase consistency of language with other units and alignment of training product policy. Refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTSAS419
	Support system software
	ICTSAS441
	Support ICT system software
	Updates to all elements and performance criteria to increase consistency of language with other units and alignment of training product policy. Refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTSAS420
	Provide first-level remote help desk support
	ICTSAS442
	Provide first-level remote help desk support
	Minor updates to performance criteria to increase consistency of language with other units and alignment of training product policy. Refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTSAS421
	Support users and troubleshoot desktop applications
	ICTSAS443
	Support operating system users and troubleshoot applications
	Updates to all elements and performance criteria to increase consistency of language with other units and alignment of training product policy. Refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTSAS424
	Support different operating systems
	ICTSAS444
	Repair operating systems boot up procedures
	Significant updates to all elements and performance criteria to broaden the scope of unit. Foundation skills added to include problem solving and technology. Performance evidence and knowledge evidence updated to reflect changes in industry and inclusion of new performance criteria. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTSAS425
	Configure and troubleshoot operating system software
	ICTSAS445
	Configure and troubleshoot operating system software
	Updates to all elements and performance criteria to increase consistency of language with other units and alignment of training product policy. Refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTSAS426
	Locate and troubleshoot ICT equipment, system and software faults
	ICTSAS446
	Fault find and troubleshoot ICT equipment, hardware and software problems
	Updates to all performance criteria to increase consistency of language with other units and alignment of training product policy. Refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTSAS501
	Develop, implement and evaluate an incident response plan
	ICTSAS524
	Develop, implement and evaluate an incident response plan
	Updates to all elements and performance criteria to increase consistency of language with other units and alignment of training product policy. Refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTSAS504
	Develop and conduct client acceptance test
	ICTSAS525
	Develop and conduct client acceptance test
	Significant updates to all performance criteria to increase consistency of language with other units and alignment of training product policy. Refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E


	ICTTEN504
	Acceptance test new systems and equipment
	
	
	
	

	ICTSAS505
	Review and update disaster recovery and contingency plans
	ICTSAS526
	Review and update disaster recovery and contingency plans
	Updates to all performance criteria to increase consistency of language with other units and alignment of training product policy. Refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTSAS509
	Provide client ICT support services
	ICTSAS527
	Manage client problems
	Unit title updated to broaden scope of unit. Significant updates to all performance criteria to increase consistency of language with other units and alignment of training product policy. Refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria, scope change and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E
 

	ICTTEN501
	Provide consultancy and technical support in the customer premises equipment sector
	
	
	
	

	ICTSAS510
	Review and develop ICT maintenance strategy
	ICTSAS528
	Review and develop ICT maintenance strategy
	Updates to all performance criteria to increase consistency of language with other units and alignment of training product policy. Refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTSAS511
	Prioritise ICT change requests
	ICTSAS529
	Prioritise ICT change requests
	Significant updates to all performance criteria to increase consistency of language with other units and alignment of training product policy. Refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTSAS601
	Implement change management processes
	ICTSAS602
	Implement change management processes
	Updates Performance Criteria 1, 2 and 3 to increase consistency of language with other units and alignment of training product policy. Refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E


	ICTTEN605
	Implement planned network changes with minimal impact to the customer
	
	
	
	

	ICTWEB302
	Build simple websites using commercial programs
	ICTWEB304
	Build simple web pages
	Minor edits to Application Statement to increase consistency of language with other units. Significant edits to Performance Criteria and Elements, including reallocation of Performance Criteria's from Element 4. Refinement of Foundation Skills to align with Performance Criteria. Minor updates to Performance Evidence and Knowledge Evidence to reflect training policy updates and clarify task requirements. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTWEB303
	Produce digital images for the web
	ICTWEB305
	Produce digital images for the web
	Minor edits to Application Statement to increase consistency of language with other units. Significant edits to Performance Criteria and Elements, including reallocation of Performance Criteria's from Element 3. Refinement of Foundation Skills to align with Performance Criteria. Minor updates to Performance Evidence and Knowledge Evidence to reflect training policy updates and clarify task requirements. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTWEB401
	Design a website to meet technical requirements
	ICTWEB432
	Design website layouts
	Minor edits to Application Statement to increase consistency of language with other units. Significant edits to Performance Criteria and Elements, including reallocation of Performance Criteria's from Element 3. Refinement of Foundation Skills to align with Performance Criteria. Minor updates to Performance Evidence and Knowledge Evidence to reflect training policy updates and clarify task requirements. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTWEB402
	Confirm accessibility of websites for people with special needs
	ICTWEB433
	Confirm accessibility of websites
	Edits to Application Statement, Performance Criteria and Elements to increase consistency of language with other units and alignment of training product policy. Added Performance Criteria to reflect task requirements in an industry setting. Refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTWEB403
	Transfer content to a website using commercial packages
	ICTWEB434
	Transfer content to websites
	Edits to Application Statement, Performance Criteria and Elements to increase consistency of language with other units and alignment of training product policy. Added Performance Criteria to reflect task requirements in an industry setting. Refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTWEB404
	Maintain website performance
	ICTWEB435
	Maintain website performance
	Minor edits to Application Statement to increase consistency of language with other units. Edits to Performance Criteria and Elements to reflect task requirements in an industry setting. Refinement of Foundation Skills to align with Performance Criteria. Minor updates to Performance Evidence and Knowledge Evidence to reflect training policy updates and clarify task requirements. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTWEB405
	Monitor traffic and compile website traffic reports
	ICTWEB436
	Monitor traffic and compile website traffic reports
	Edits to Application Statement, Performance Criteria and Elements to increase consistency of language with other units and alignment of training product policy. Deleted Performance Criteria and edited Elements to reflect task requirements in an industry setting. Refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTWEB406
	Create website testing procedures
	ICTWEB437
	Create website testing procedures
	Minor edits to Performance Criteria and Elements to reflect task requirements in an industry setting. Refinement of Foundation Skills to align with Performance Criteria. Minor updates to Performance Evidence and Knowledge Evidence to reflect training policy updates and clarify task requirements. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTWEB407
	Conduct operational acceptance tests of websites
	ICTWEB438
	Conduct operational acceptance tests of websites
	Edits to Performance Criteria and Elements, including amalgamating Element 2 and 3, to reflect task requirements in an industry setting. Refinement of Foundation Skills to align with Performance Criteria. Minor updates to Performance Evidence and Knowledge Evidence to reflect training policy updates and clarify task requirements. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTWEB408
	Ensure basic website security
	ICTWEB439
	Confirm basic website security
	Minor edits to Application Statement, Performance Criteria and Elements to increase consistency of language with other units and alignment of training product policy. Deleted Performance Criteria and edited Elements to reflect task requirements in an industry setting. Refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTWEB410
	Apply web authoring tool to convert client data for websites
	ICTWEB440
	Use web authoring tools
	Significant updates to all elements and performance criteria to increase consistency of language with other units, alignment of training product policy, and better reflect task requirements in an industry setting. Refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTWEB411
	Produce basic client-side script for dynamic web pages
	ICTWEB441
	Produce basic client-side script
	Edits to Performance Criteria and Elements, including amalgamating Element 2 and 3, to reflect task requirements in an industry setting. Refinement of Foundation Skills to align with Performance Criteria. Minor updates to Performance Evidence and Knowledge Evidence to reflect training policy updates and clarify task requirements. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTWEB412
	Produce interactive web animation
	ICTWEB442
	Produce interactive web animation
	Significant updates to all elements and performance criteria to increase consistency of language with other units, alignment of training product policy, and better reflect task requirements in an industry setting. Refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTWEB413
	Optimise search engines
	ICTWEB443
	Implement search engine optimisations
	Significant updates to all elements and performance criteria to increase consistency of language with other units, alignment of training product policy, and better reflect task requirements in an industry setting. Refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTWEB416
	Customise content management system
	ICTWEB445
	Implement content management systems
	Significant updates to all elements and performance criteria to increase consistency of language with other units, alignment of training product policy, and better reflect task requirements in an industry setting. Refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTWEB417
	Integrate social web technologies
	ICTWEB446
	Integrate social web technologies
	Significant updates to all elements and performance criteria to increase consistency of language with other units, alignment of training product policy, and better reflect task requirements in an industry setting. Refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTWEB418
	Use development software and ICT tools to build a basic website
	ICTWEB447
	Build basic website using development software and ICT tools
	Minor edits to Application Statement, Performance Criteria and Elements to increase consistency of language with other units and alignment of training product policy. Added Performance Criteria and edited Elements to reflect task requirements in an industry setting. Refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTWEB421
	Ensure website content meets technical protocols and standards
	ICTWEB448
	Confirm website content meets technical protocols and standards
	Edits to Application Statement, Performance Criteria and Elements to increase consistency of language with other units and alignment of training product policy. Added Performance Criteria and edited Elements to reflect task requirements in an industry setting. Refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTWEB422
	Ensure website access and useability
	ICTWEB449
	Confirm website access and useability
	Minor edits to Application Statement to increase consistency of language with other units and alignment of training product policy. Significant updates to all elements and performance criteria to increase consistency of language with other units, alignment of training product policy, and better reflect task requirements in an industry setting. Refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTWEB424
	Evaluate and select a web hosting service
	ICTWEB450
	Evaluate and select a web hosting service
	Minor edits to Application Statement to increase consistency of language with other units and alignment of training product policy. Significant updates to all performance criteria and Element 1 and 2 to increase consistency of language with other units, alignment of training product policy, and better reflect task requirements in an industry setting. Refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTWEB425
	Apply structured query language to extract and manipulate data
	ICTWEB451
	Apply structured query language in relational databases
	Minor edits to Application Statement to increase consistency of language with other units and alignment of training product policy. Updates to all elements and performance criteria to increase consistency of language with other units, alignment of training product policy, and better reflect task requirements in an industry setting. Refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTWEB429
	Create a markup language document to specification
	ICTWEB452
	Create a markup language document
	Edits to Application Statement to increase consistency of language with other units and alignment of training product policy. Updates to all performance criteria and Element 1 and 2 to increase consistency of language with other units, alignment of training product policy, and better reflect task requirements in an industry setting. Refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTWEB501
	Build a dynamic website
	ICTWEB513
	Build dynamic websites
	Minor edits to Performance Criteria and Elements to increase consistency of language with other units, alignment of training product policy, and better reflect task requirements in an industry setting. Refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTWEB502
	Create dynamic web pages
	ICTWEB514
	Create dynamic web pages
	Minor edits to Performance Criteria and Elements to increase consistency of language with other units, alignment of training product policy, and better reflect task requirements in an industry setting. Refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTWEB503
	Create web-based programs
	ICTWEB517
	Create web-based programs
	Minor edits to Performance Criteria and Elements to increase consistency of language with other units, alignment of training product policy, and better reflect task requirements in an industry setting. Refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTWEB504
	Build a document using extensible markup language
	ICTWEB518
	Build a document using extensible markup language
	Edits to Performance Criteria and Elements to increase consistency of language with other units, alignment of training product policy, and better reflect task requirements in an industry setting. Refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTWEB505
	Develop complex web page layouts
	ICTWEB519
	Develop complex web page layouts
	Edits to Performance Criteria and Elements to increase consistency of language with other units, alignment of training product policy, and better reflect task requirements in an industry setting. Refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTWEB506
	Develop complex cascading style sheets
	ICTWEB520
	Develop complex cascading style sheets
	Edits to Performance Criteria and Elements to increase consistency of language with other units, alignment of training product policy, and better reflect task requirements in an industry setting. Refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTWEB507
	Customise a complex ICT content management system
	ICTWEB521
	Customise complex ICT content management systems
	Updates to all elements and performance criteria to increase consistency of language with other units, alignment of training product policy, and better reflect task requirements in an industry setting. Refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTWEB508
	Develop website information architecture
	ICTWEB522
	Develop website information architecture
	Minor edits to Performance Criteria and Elements to increase consistency of language with other units, alignment of training product policy, and better reflect task requirements in an industry setting. Refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTWEB509
	Use site server tools for transaction management
	ICTWEB523
	Manage transactions using site server tools
	Minor edits to Performance Criteria and Elements to increase consistency of language with other units, alignment of training product policy, and better reflect task requirements in an industry setting. Refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTWEB510
	Analyse information and assign meta tags
	ICTWEB524
	Analyse information and assign meta tags
	Edits to Performance Criteria and Elements to increase consistency of language with other units, alignment of training product policy, and better reflect task requirements in an industry setting. Refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTWEB511
	Implement quality assurance process for websites
	ICTWEB525
	Implement quality assurance process for websites
	Edits to Performance Criteria and Elements, including deleting Element 4, to increase consistency of language with other units, alignment of training product policy, and better reflect task requirements in an industry setting. Refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTWEB515
	Implement and use web services
	ICTWEB526
	Implement and use web services
	Minor edits to Performance Criteria and Elements to increase consistency of language with other units, alignment of training product policy, and better reflect task requirements in an industry setting. Refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	ICTWEB516
	Research and apply emerging web technology trends
	ICTWEB527
	Research and apply emerging web technology trends
	Significant updates to Performance Criteria, including creation of Element 3, to increase consistency of language with other units, alignment of training product policy, and better reflect task requirements in an industry setting. Refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are equivalent.
	E

	7 updated and non-equivalent units of competency to be submitted for endorsement

	ICTICT212
	Incorporate Indigenous needs and perspectives into ICT environment
	ICTICT222
	Research and share ICT solutions for Indigenous users
	Elements, unit title and performance criteria revised significantly to broaden the appeal of the unit. Assessment requirements and criteria clarified to better reflect the changes. Therefore, the workplace outcomes of the superseded and superseding units are not equivalent.
	NE

	ICTICT413
	Relate to clients on a business level
	ICTICT440
	Develop service level agreements
	Element 4 reworded and performance criteria updated to better reflect workplace requirements and broaden the scope and learning outcomes of the unit. Therefore, the workplace outcomes of the superseded and superseding units are not equivalent.
	NE

	ICTICT418
	Contribute to copyright, ethics and privacy in ICT environments
	ICTICT532
	Apply IP, ethics and privacy policies in ICT environments
	Non-essential performance criteria removed and PC5.4 added to better reflect work requirements and the broadened scope of the unit. Therefore, the workplace outcomes of the superseded and superseding units are not equivalent.
	NE

	ICTSAS412
	Action change requests
	ICTSAS434
	Action change requests and present updated ICT system to clients
	Updates to all performance criteria to broaden the scope of unit. New Element added to add clarity over finalisation of change request and training activities. Foundation skills added to include Self-management and technology. Performance evidence and knowledge evidence updated to reflect changes in industry and inclusion of new Performance Criteria. Therefore, the workplace outcomes of the superseded and superseding units are not equivalent.
	NE

	ICTTEN416
	Install, configure and test an internet protocol network
	ICTTEN434
	Install, configure and test internet protocol networks
	Significant changes to Elements and performance criteria to increase consistency of language with other units and align them closer the task requirements including the removal of Element 3, replaced by Element 4 and extending the requirement to document information. Refinements of Foundation Skills to align to Performance Criteria updates. Assessment requirements updated to reflect performance criteria, simplify language and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are not equivalent.
	NE

	ICTWEB201
	Use social media tools for collaboration and engagement
	ICTWEB306
	Develop web presence using social media
	Edits to Application Statement, Elements and performance criteria to increase consistency of language with other units. Refinement of Foundation Skills to align with Performance Criteria. Minor updates to Performance Evidence and Knowledge Evidence to reflect training policy updates and clarify task requirements. Therefore, the workplace outcomes of the superseded and superseding units are not equivalent.
	NE

	ICTWEB414
	Design simple web page layouts
	ICTWEB444
	Create responsive website layouts
	Significant updates to all elements and performance criteria to increase consistency of language with other units, alignment of training product policy, and better reflect task requirements in an industry setting. Refinements of foundation skills to align with elements and performance criteria. Performance evidence, knowledge evidence and assessment conditions updated to reflect performance criteria and current industry processes. Therefore, the workplace outcomes of the superseded and superseding units are not equivalent.
	NE
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