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Fact Sheet 

SIT Tourism, Travel and Hospitality Training Package –  

Assessor Requirements 

Service Skills Australia has received considerable feedback regarding the Assessor Requirements in the proposed 

SIT Tourism, Travel and Hospitality Training Package. The purpose of this Fact Sheet is to present the background 

and purpose of the revised Assessor Requirements.  

 

What has changed? 

Under the Standards for Training Packages, all conditions for assessment must be specified in the Assessment 

Requirements for each unit of competency.  

In the SIT Tourism, Travel and Hospitality Training Package, some units of competency have a requirement that 

assessors must have three years’ experience in industry where they have applied the skills and knowledge of the 

unit of competency they are assessing.  

There is also a requirement that those assessing certain commercial cookery units of competency as part of a 

Certificate III in Commercial Cookery or Certificate IV in Commercial Cookery must themselves hold a Certificate III 

or Certificate IV in Commercial Cookery.  

 

Why have these changes been made? 

The change to the Assessor Requirements for some units of competency is to both address the ongoing concerns 

of industry and to better ensure that graduates are best placed to obtain employment and succeed in the 

workplace.  

For some time industry has wanted strengthened Assessment Requirements to ensure quality outcomes from 

training and ‘job ready’ graduates. The revised Assessor Requirements address ongoing concerns by employers as 

to the work readiness of graduates by ensuring that at the point of assessment of competency, the assessor has 

sufficient industry experience to be in a position to determine competency as it would apply in the workplace. 

Industry is dissatisfied with the number of graduates who, while they may have been deemed technically 

competent, have limited awareness of how to apply these skills when operating under the constraints presented 

in a real workplace, including time constraints, customer requirements, etc.  
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What feedback was received? 

There has been concern from some training providers, particularly school-based providers of VET qualifications 

that these requirements will result in them no longer being able to deliver SIT qualifications. The requirements 

apply only to assessors, and do not impact methods of and resources, human or otherwise, for delivery of 

training.  

There has also been confusion over the requirements for assessment of certain commercial cookery units of 

competency and under what circumstances the assessor themselves must hold the Certificate III or IV in 

Commercial Cookery.  

 

How has this been addressed? 

Changes to the proposed Assessor Requirements have been made based on feedback from Draft 1 and Draft 2 of 

the SIT Tourism, Travel and Hospitality Training Package to ensure the training package does not become overly 

onerous to implement, and to assist in alleviating concerns of training providers, while maintaining the rigour 

deemed necessary by industry for quality outcomes. 

1. The requirement for three years’ experience has been removed from all cross-sector units of competency 

and some basic introductory units of competency, including SITHCCC001-SITHCCC004, recognising that 

these units used across the range of sector qualifications and skill sets in this and other industry training 

packages, and as such this extent of experience may not be relevant.  

2. The industry sector specification (for example, three years’ experience in the hospitality industry) has 

been replaced by three years’ experience in industry, recognising that it is experience in industry applying 

the skills and knowledge of the unit of competency and this can be achieved in various industries. For 

example, commercial cookery experience could be gained in an aged care home in the community 

services industry, or in a restaurant in the hospitality industry, provided the assessor has at least three 

years’ experience applying the skills and knowledge of the unit in a real environment. Assessors must be 

able to distinguish between a “perfect world” and the reality of the workplace and its challenges.  

3. The Assessor Requirements for the commercial cookery units coded CCC has been further clarified to read 

that assessors must: 

have achieved the Certificate III in Commercial Cookery or Certificate IV in Commercial Cookery to assess 

this unit as part of a Certificate III in Commercial Cookery or Certificate IV in Commercial Cookery 

qualification; 

This makes it clear that the requirement only applies when the unit is assessed as part of the nominated 

Commercial Cookery qualifications and does not apply if the unit is assessed as part of a different 

qualification, for example the Certificate II in Kitchen Operations or the Certificate II in Hospitality.  
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The requirement has not been removed from the following units: 

 SITHCCC005 Prepare dishes using basic methods of cookery 

 SITHCCC011 Use cookery skills effectively  

 SITHIND003 Use hospitality skills effectively.  

Industry feedback indicates that these units provide fundamental skills which underpin development of further 

skills and are critical to workplace readiness. For a learner to progress a career path and to successfully undertake 

higher level qualifications, they must be competent in these fundamental skills. If they are not proficient to a 

workplace standard in these fundamental skills, they will either need to re-train at their own or the employer’s 

expense, or be re-trained at no cost by the training provider in order to achieve higher level qualifications. This is 

seen to be an untenable situation and likely to result in young people leaving the industry when they are unable 

to gain employment not having the skills to the level that employers require. Feedback has also been provided 

that it causes implementation issues for training providers when forced to give credit for a unit when the learner 

is not able to demonstrate the appropriate level of skills for a workplace context. 

The majority of Certificate I and Certificate II qualifications in the SIT Tourism, Travel and Hospitality Training 

Package – those considered by industry as appropriate for delivery in school-based environments – contain either 

cross-sector SIT units of competency or units of competency imported from other training packages, which do not 

have the three years’ industry experience assessor requirement, in the core units for the qualifications. The units 

in the list above, along with SITTGDE001 Interpret aspects of local Australian Indigenous culture are the only units 

contained in the core of Certificate I and Certificate II qualifications in the SIT Tourism, Travel and Hospitality 

Training Package that contain this requirement. While the requirement will apply to some of the specified 

electives, the selection of these would be based on the student cohort and therefore it may also be that the 

requirements do not apply, depending on the electives chosen.  

 

The way forward 

While there may be some initial implementation issues for training providers, the Standards for Registered 

Training Organisations 2015 emphasise greater involvement between training providers and industry in the 

development, review and validation of their assessment strategy, including not only assessment tools, but also 

the context/environment for assessment and those who conduct assessment. In particular, clauses 1.5-1.6 

require implementation of “a range of strategies for industry engagement”. This required relationship with 

industry affords the opportunity to source current industry assessors also.  

The decision to strengthen the Assessor Requirement for the SIT Tourism, Travel and Hospitality Training Package 

has not been taken lightly. It is the culmination of significant industry feedback over a long period and aims to not 

only meet the needs of employers for quality outcomes, but ensure that graduates are provided with the best 

opportunity to have a long and meaningful career in the tourism, travel or hospitality industries.  

 


