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Apprenticeships and Traineeships 
in Tourism, Hospitality & Events

Earn as you learn! 
Apprenticeships and Traineeships allow you to learn practical skills in the work place.  

People of all ages can undertake apprenticeships and traineeships.  Most can be 
undertaken on a full-time or part-time basis and many can be started at school.

Hospitality
Pre-Apprenticeship Qualification
Chef  / Patissier (Pastry Chef) Certificate II in Kitchen Operations  
Apprenticeships  Qualifications
Chef       Certificate III in Commercial Cookery 
Patissier  Certificate III in Patisserie 
Traineeships  Qualifications 
Hospitality (Asian Cookery) (Level 2)  Certificate II in Asian Cookery
Hospitality (Catering Operations) (Level 2)  Certificate II in Kitchen Operations  
Hospitality (Commercial Cookery) (Level 2)  Certificate II in Kitchen Operations
Hospitality (Operations) (Level 2)  Certificate II in Hospitality 
Hospitality (Patisserie) (Level 2)  Certificate II in Kitchen Operations 
Hospitality (Accommodation Services) (Level 3) Certificate III in Hospitality  
Hospitality (Food and Beverage) (Level 3)  Certificate III in Hospitality  
Hospitality (Gaming) (Level 3)  Certificate III in Hospitality
Hospitality Operations (Level 3)  Certificate III in Hospitality  
Hospitality (Supervision) (Level 4)  Certificate IV in Hospitality

Tourism
Traineeships  Qualifications 
Caravan Park Operations (Level 2)  Certificate II in Holiday Parks and Resorts 
Caravan Park Operations (Level 3)  Certificate III in Holiday Parks and Resorts  
International Retail Travel Sales (Level 3)  Certificate III in Tourism 
Tourism (Attractions and Theme Parks) (Level 2) Certificate II in Tourism 
Tourism (Guiding) (Level 2)  Certificate II in Tourism 
Tourism (Guiding) (Level 3)  Certificate III in Guiding
Tourism (Visitor Information Services) (Level 3)  Certificate III in Travel
Tourism (Guiding) (Level 4)  Certificate IV in Guiding

Apprenticeships and traineeships combine practical experience at work with 
structured training.  As an apprentice or trainee, you enter into a formal training 
contract with an employer that leads to a nationally recognised qualification.

Events
Traineeships  Qualifications 
Events (Level 3) Certificate III in Events

For more information about apprenticeships 
and traineeships in Western Australia visit: 
www.apprenticentre.wa.gov.au
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Apprenticeships and 
Traineeships

Apprenticeships and Traineeships are 
a great way to start your career in 

hospitality, tourism or events!

You can visit the Apprenticentre website to learn more 
about apprenticeships and traineeships in all types of 
industry sectors by visiting www.apprenticentre.wa.gov.au

Here is a sneak peak at what you might find:

Apprenticeships/traineeships are a great way to start a 
career. They combine practical experience at work with 
structured training. As an apprentice/trainee, you enter 
into a formal training contract with an employer that leads 
to a nationally recognised qualification.

If you’re interested in traditional trades like becoming a 
chef or a patissier, then it’s likely you would consider an 
apprenticeship. Traineeships are usually in non-trade areas 
of hospitality and sectors such as tourism, events or business.

You spend most of the time in paid employment, learning 
practical skills on the job and putting them into practice. 
The rest of the time is spent in structured training at 
TAFE, another registered training organisation or in the 

workplace. The training requirements are part of your 
training plan which is negotiated between your employer, 
you and your registered training organisation.

Apprenticeships/traineeships are competency based. This 
means you can complete your training earlier if you can 
show you have reached the skill levels required for your 
industry.

Apprenticeships/traineeships are open to people of all 
ages. Most can be undertaken on a full-time or part-time 
basis – and many can be started at school.

All kinds of people, including people wi    th disabilities 
and from differing cultural backgrounds, can find an 
apprenticeship/traineeship to suit them.

Western Australia makes a distinction between apprentices 
and trainees. However in the Australian Apprenticeships 
system, all trainees/apprentices are referred to as Australian 
Apprentices. 

Why do an apprenticeship/ traineeship?

• You get paid while you learn

• You get nationally recognised qualifications

• You can start your training at school

When qualified you can look forward to:

• higher pay

• great job prospects

• qualifications and skills for further education 
and training Download this booklet ‘Get ahead - Your guide to 

apprenticeships and traineeships’ on the Apprenticentre 
website and learn how to kickstart your career today!


