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Executive summary 

In developing this Work Plan, PwC’s Skills for Australia and the Culture and Related Industries IRC aim to 
refocus the discussion of skills and training to ensure that training design is centred on what will equip learners 
with the right knowledge and know-how to pursue fulfilling careers. This requires setting a clear narrative from 
sector trends, to skills needs, and through to specific training requirements. To do this requires three key 
elements (as reflected in the structure of this Work Plan): 

 Understanding the sector (Sector overview) – What activities make up the sector that we are 
designing training for? What are the sub-sectors within the broader sector and how different or similar 
are they? Who are the employers and where are they located? Who is undertaking training in the sector 
and where is that training being undertaken? 

 Understanding the trends shaping the sector and the skills priorities they lead to (Skills 
outlook) – What is impacting on the sector? From how global trends in demographics and digital 
change are impacting on activities in the sector; how domestic economic conditions are influencing 
growth; to sector specific trends. How do these trends influence skills needs within the sector? What 
are employers telling us about their engagement with VET (vocational education and training) and the 
skills acquired by learners? 

 Implications for training (Training Product Review Plan) – What does the current Training 
Package look like and does it align with the trends and skills priorities identified? Are there any gaps 
and what needs to change? How should these training products be reviewed? 

The views of businesses, learners and other stakeholders in the culture and related industries sector are critical 
to our understanding of skills needs in the workforce and therefore our approach to training product review. 

What is the culture and related industries sector? 

The culture and related industries sector includes a broad variety of individuals and organisations that use 
artistic talent for commercial and social outcomes, together making up the creative economy. Drawing from 
research and a variety of consultations, we have heard that the culture and related industries sector: 

 Creates societal and economic value. While organisations in the culture and related industries 
sector may operate for profit, the value of the sector to Australia exceeds any simple commercial 
transaction, with the broader impact on well-being estimated at $66 billion per year.1  This value is 
recognised to some extent at an individual level, with the average Australian spending $308 annually to 
participate in the creative arts and cultural sector.2 

 Comprises a broad range of talent and skills needs. PwC’s Skills for Australia has identified 11 
sub-sectors relevant to the CUA Training Package within the culture and related industries sector. 
These range from visual arts, live performance and entertainment and screen and media, to the 
administration of museums and events. 

What are employers telling us? 

Drawing from existing employer surveys and initial consultations, we are hearing three key messages from 
employers in the culture and related industries sector:  

 Job ready training is occurring outside the VET system. Significant training is required to get 
someone sufficiently skilled to operate effectively and comply with regulation within the sector. 

                                                                            

 

1 Australian Council for the Arts (2015) Arts Nation: An Overview of Australian Arts 

2 Australian Council for the Arts (2015) Arts Nation: An Overview of Australian Arts 
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Employers are perceiving gaps in the training that VET can provide, and are filling these with 
unaccredited and informal training.  

 Declining employer satisfaction with VET. Employers’ satisfaction with VET has declined by 
14.3 per cent since 2009, with employers favouring specific units or modules over full qualifications.  

 Poor proficiency is negatively impacting the sector. Employers are reporting a rise in the 
negative impact to their organisations (in terms of lost market share and withdrawal of products and 
services) of poor skills and proficiency on employees in their roles. 

What are learners telling us? 

Drawing from a range of existing surveys and research, we are hearing three key messages: 

 Employment prospects across all sub-sectors are poor for VET graduates. NCVER 
government-funded student outcomes data and research highlight the very low employment prospects 
within the sector. This translates to low wages levels – on average under $20,000 per annum from their 
artistic pursuit – and difficult work environments with moderate to severe anxiety symptoms being ten 
times higher than in the general population. 

 Despite these poor outcomes, learner satisfaction with training is high. Despite low 
employment prospects, learner satisfaction (as measured in NCVER government-funded student 
outcomes data) with training remains high, indicating that there are other reasons for training than 
purely employment. 

 Business and marketing skills are the largest area of skills gap self-identified as 
beneficial to their employment. Learners in the music sub-sector (a component of the culture and 
related industries sector) are self-reporting that business and marketing skills are the largest skills gap 
from their training that would be most beneficial in their employment (which was the focus of the last 
review of the previous Music Training Package). 

Trends shaping the sector 
Stakeholder feedback, combined with our research and analysis, indicates that the following trends will be 
shaping current and future skills needs.  

Within this Work Plan, we have focussed on the broad trends that are impacting all sub-sectors across culture 
and related industries, rather than sub-sector specific technical or performance trends. However, each of these 
has been tested with the specific sub-sectors and where these broad trends are not applicable to a sub-sector, 
this is identified and explained. 

1. Funding availability for cultural and artistic pursuits 

Funding arrangements in the culture and related industries sector are changing and this has the potential to 
impact all sub-sectors. Traditionally, a major source of funding available to participants is through government 
grants, such as those available via the Australia Council for the Arts. Due to worsening fiscal conditions, funding 
through government channels will continue to become more difficult to obtain, increasingly requiring sector 
participants to seek funding from other sources, such as corporate sponsorship, and develop new markets. This 
is expected to change the amount of publicly funded content, the approach to accessing that funding, and how 
to access other potential revenue sources. 

2. The working environment 

For VET graduates entering the culture and related industries sector trying to pursue a living, the employment 
market is a difficult place for full time or sustained work. Employment prospects are poor, with very low wage 
expectations and high levels of anxiety reported in the sector. Many participants are contractors or sole 
operators, with unstable work patterns who likely require multiple jobs to earn a living. Dealing with and 
mitigating this difficult work environment will require an additional set of skills than the technical performance 
skills taught in qualifications.  
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3. Digital change 

Digital change is impacting every sector in Australia – including the culture and related industries sector. Our 
research indicates that digital change will impact the sector beyond pure training delivery and will impact 
sector participants in a range of ways: from the technology being used by workers (such as lighting equipment 
and graphic design tools) to the mechanisms of collaboration, branding, engaging with audiences and 
distribution of content. The Creative Arts and Culture Training Package needs to keep pace with this digital 
change. 

4. New service offerings 

A number of areas within the economy and the culture and related industries sector offer opportunities for 
growth.  

 Health care and disability support. A number of recent examples, such as the Arts Dementia 
Program by the National Gallery of Australia or the Arts Access program in Victoria, indicate the sector 
has an opportunity to link in with key demographic and economic challenges facing Australia – namely 
health care and disability support services (and the NDIS). Meeting the needs of these markets will 
require specific training, such as specialist skills to understand the needs of and to work with older 
Australians and people with disability.  

 Digital advertising and content creation. Our research into potential growth areas suggests that 
another way that organisations in the sector are seeking new service offerings is to expand their reach 
into activities that may normally be outsourced but can be approached within the creative skill set, such 
as through digital advertising. This is occurring within the broadcasting and advertising space, with 
companies merging content and advertising into the one platform and delivering more targeted 
content. This may also occur into the future in the areas of virtual galleries and exhibitions. 

 Gaming and media design and creation. A recent study by Newzoo estimated the global games 
market will be worth US$102.9 billion by 2017. Australia has a high level of current capability in digital 
media, however, the market is highly globally competitive and continued upskilling and support may be 
required to keep pace with developers in markets such as China. 

Skills priorities 
To enable a flexible and skilled workforce and adapt to the trends shaping the sector, the IRC has identified the 
following skills priorities. 

1. Relevant specialist technical skills 

The up-to-date specific technical skills that are core to all occupations in the culture and related industries 
sector. 

2. Creative and critical thinking  

Creative and adaptable problem solving skills, including agile thinking and active processing capabilities as well 
as the ability to apply up–to-date technologies and ideas. 

3. Communication and relationship building  

Ability to build working relationships with stakeholders from differing backgrounds and work in teams, 
including resilience and communication techniques for identifying and working with difficult personalities. 

4. Personal branding  

Marketing and strategy skills for creative people, including cultivating a personal brand, marketing to 
consumers, employers and potential financiers and strategies for securing and maintaining funding. 
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5. Small business and contracting skills  

Essential skills for operating as a contractor including intellectual property rights, insurance, other legal 
protections and budgeting. Business skills particularly targeted to the culture and related industries sector will 
also be necessary for workers in the support side of the sector, such as working in peak bodies, community 
groups or managing an organisation.  

Training Product Review Plan 
Our mandate as an SSO to our IRCs, as set by the AISC, is to review all UoCs in the CUA Training Package 
within the four years from 2016-17 to 2019-20. Therefore, the Training Product Review Plan in this WorkPlan 
presents projects anticipated to be conducted through to June 2020 which will review all these UoCs. The SSO 
and IRC drew on our above analysis of trends and skills to determine Training Package development priorities. 
There are two types of projects in our Training Product Review Plan: 

 Training product development (TPD) projects encompass a review of UoC content and are 
undertaken for the explicit purpose of creating or updating training products.  

 Additional activities (AA) generally encompass further research and are designed for areas where 
there is a need identified by the IRC, but there is not enough current information to know how to 
approach the review of UoCs in a training product development project. Therefore the purpose of these 
activities is to attain enough information to begin an informed project for training product 
development. 

A summary of all projects in the Training Product Review Plan is shown in Table 1. The rationale for each 
project, as well as the principles used for prioritisation and scheduling are included with the full Training 
Product Review Plan in Section F. 

Table 1: Summary Training Product Review Plan 

Year 
Project 
type 

Status 
Project 
code 

Project name 
Number of UoCs 

Native Imported Total 

2016-
17 

TPD Approved 1a 
Endorse the working with children in 
performing arts skill set 

53 30 83 

2016-
17 

TPD Approved 1b 
Endorse the professional writing 
qualifications 

10 0 10 

2016-
17 

TPD Approved 1c 
Review UoCs for legal rights and 
obligations 

8 4 12 

2016-
17 

TPD Approved 1d Review UoCs for arts access 6 8 14 

2016-
17 

TPD Approved 1e 
Review industry-relevant workplace 
health and safety UoCs 

14 11 25 

2016-
17 

TPD Approved 1f 
Address identified issues with live 
production qualifications 

210 233 443 

2016-
17 

AA Submitted 2a 
Review existing qualifications for the arts 
support workforce to assess whether they 
are fit for purpose 

N/A N/A N/A 

2016-
17 

AA Submitted 2b 

Review existing Aboriginal and Torres 
Strait Islanders (ATSI) Cultural Arts 
qualifications to assess whether they are 
fit for purpose 

N/A N/A N/A 

Total UoCs planned to be reviewed in year 1 277 259 536 
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2017-
18 

TPD 
Not yet 
submitted 

1g 
Review UoCs following on from 
community arts and cultural development 
additional activities 

22 54 76 

2017-
18 

TPD 
Not yet 
submitted 

1h 

Review UoCs that address skills priorities 
of creative and critical thinking, 
communication, personal brand and 
contracting 

28 204 232 

2017-
18 

TPD 
Not yet 
submitted 

1i 
Review training needs for arts programs 
for social inclusion 

N/A* N/A* N/A* 

2017-
18 

TPD 
Not yet 
submitted 

1j Review training needs for digital media 33 2 35 

2017-
18 

TPD 
Not yet 
submitted 

1k 
Review of broadcasting technology 
training content 

15 72 87 

Total UoCs planned to be reviewed in year 2 97 331 428 

2018-
19 

TPD 
Not yet 
submitted 

1l 
Review training needs of gallery and 
museum workforce 

17 27 44 

2018-
19 

TPD 
Not yet 
submitted 

1m 
Review of graphic design and general 
design process UoCs 

25 15 40 

2018-
19 

TPD 
Not yet 
submitted 

1n 
Review of technical screen and media and 
photography UoCs for currency and 
alignment with digital developments 

87 7 94 

2018-
19 

TPD 
Not yet 
submitted 

1o Review drama training content 29 0 29 

Total UoCs planned to be reviewed in year 3 158 49 207 

2019-
20 

TPD 
Not yet 
submitted 

1p Review technical visual arts UoCs 76 71 147 

2019-
20 

TPD 
Not yet 
submitted 

1q Review technical music UoCs 62 3 65 

2019-
20 

TPD 
Not yet 
submitted 

1r Review technical dance UoCs 67 1 68 

2019-
20 

TPD 
Not yet 
submitted 

1s 
Review current UoCs and UoCs in current 
skill sets in superseded Training Packages  

24 14 38 

Total UoCs planned to be reviewed in year 4 229 89 318 

Total UoCs planned to be reviewed in all years 701 613 1314 

*Note: Project 1i does not have any current UoCs linked to it as it is identified as a gap in the current Training Package. It is expected that 
this project will lead to addition UoCs being written, which is why the project is categorised as TPD. The amount of UoCs that this relates to 
will be explored in the business case. 
Note 2: As UoCs necessarily fit in more than one project, the total of all project within a year may not sum to the year total, and the 
combination of years may not sum to the total for the Training Package. 175 UoCs (less than 15 per cent of the total) are reviewed more than 
once over 4 years. 
Note 3: native UoCs include current native UoCs in old related Training Packages (CUE03, CUF07, CUL99, CUL04, CUS09, CUV03, 
CUV11), therefore total native UoCs is slightly higher than just those in the Creative Arts and Culture Training Package. UoCs in old related 
Training Packages that are superseded but still imported in to current skill sets or qualifications are regarded as imported UoCs. 
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A. Administrative information 

About PwC’s Skills for Australia 

PwC’s Skills for Australia supports the Culture and Related Industries Industry Reference Committee (IRC). 

As a Skills Service Organisation (SSO), Skills for Australia is responsible for working with industry to: 

 Research what skills are needed in our industries and businesses, both now and in the future, to 
provide the right skills to match our job needs; helping us to stay at the forefront of global 
competitiveness and support continued economic prosperity. 

 Identify and understand current and emerging trends in the global and domestic economy and how 
they impact on Australia’s skills needs. 

 Work with the IRC to revise our qualifications and training programs to better match what people 

learn with the skills needs of our industries and businesses, giving our population the best possible 
chance of developing work ready skills. 

 

About the Industry Reference Committee 

The Culture and Related Industries IRC includes 11 members: 

Name Organisation Title IRC role 

Yvonne Webb CHARTTES  - Cultural, 
Recreation & Tourism Training 
Advisory Council  

CEO IRC Chair 

Julie Hobbs Design Institute of Australia National President IRC Deputy Chair 

Chris Bowen Music Australia CEO IRC Member 

David Hamilton Live Performance Australia Director - Workplace Relations  IRC Member 

Sue Marriott Media, Entertainment and 
Arts Alliance 

Federal Vice President IRC Member 

Peter 
Mousaferiadis 

Cultural Infusion Creative and Artistic Director 
Producer Music Director and 
Composer 

IRC Member 

Graham Oades Service Skills SA CEO IRC Member 

John Oster Regional Arts Australia Executive Director  IRC Member 

Robert Potter Australian Services Union Assistant National Secretary IRC Member 

Michelle Silby Ausdance NSW Director IRC Member 

Andrew Thorne Staging Connections Manager of Safety and 
Training  

IRC Member 
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B. Sector overview 

The sector at a glance 
The culture and related industries sector includes a broad variety of individuals and organisations that use 
artistic talent for commercial and social outcomes, together making up the creative economy. These businesses 
and the individuals that make up the sector do not have common unifying business types and may operate very 
differently.  

While organisations in the culture and related industries may operate for profit, the value of the sector to 
Australia exceeds any simple commercial transaction. The creative arts fosters social inclusion and boosts 
community wellbeing with:  

85 per cent of Australians agreeing that the arts make for a richer and more meaningful life, 
and the social impact (in increased wellbeing) of arts and culture engagement is estimated at 
approximately $4,000 per person per annum, or $66 billion to all of Australia each year.3 

This value is recognised on an individual level by household spending in the sector, with the average Australian 
spending $308 annually to participate in the creative arts and cultural sector.4 A strong cultural sector can also 
be valuable through increased tourist expenditure, particularly for an international tourist attracted to Australia 
for cultural pursuits, or encouraged to spend money on those pursuits once they are already here. 

The culture and related industries sector as referred to in this report is broadly defined as the workforces served 
by the Creative Arts and Culture Training Package (CUA). The Training Package is made up of a variety of 
qualifications that can be broadly grouped as follows: 

 Live Performance and Entertainment has 18 qualifications from Certificate I to Advanced Diploma 

 Music Industry has 5 qualifications from Certificate II to Advanced Diploma 

 Screen and Media including broadcast has 6 qualifications from Certificate III to Advanced Diploma 

 Visual Arts, Craft and Design has 20 qualifications from Certificate I to Advanced Diploma 

 Arts Administration and related has 4 qualifications Certificate III to Advanced Diploma 

More detail of the CUA Training Package, including an overview of enrolment levels, is included after the 
sub-sector descriptions. 

                                                                            

 
3 Australian Council for the Arts (2015) Arts Nation: An Overview of Australian Arts 

4 Australian Council for the Arts (2015) Arts Nation: An Overview of Australian Arts 
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Sub-sector descriptions  
To understand the wide variety of workers and employers in the culture and related industries sector it is 
helpful to use sub-sectors. Figure 1 shows one way of organising sub-sectors based on workforces (see Appendix 
A for a more detailed mapping of individual qualification and occupational outcomes). 

Figure 1: Composition of the culture and related industries sector 

 

Dance and musical theatre 

The dance and musical theatre workforce is made up of performers for a wide variety of productions in different 
genres or styles. Most of this workforce will be performing under some sort of contractual relationship without 
a direct employer, but the length and terms of these contracts can vary. For example, performers working for 
commercial organisations such as cruise ships or theatre companies are likely to have longer and more reliable 
contracts whereas organisations that rely on three year government funding will offer a broader mix of short 
and long term contracts more reliant of the individual contractor and the type of production. While most 
contracts are stated in terms of months or even years, the shortest term contracts can be for a number of shows, 
especially for workers such as back up dancers for musical acts.  

This sub-sector is one of the least likely to have workers living regionally, with only 12 per cent of the workforce 
being outside of major centres.5 There is also a higher probability in this sub-sector than others of workers 
leaving Australia for overseas markets as, due to the small size of the domestic sector, even well sought after 
dancers can have waits between appropriate engagements. Workers are also likely to be trained in higher level 
qualifications such as Advanced Diploma, although a performer’s skill and employability is also heavily reliant 
on continuous learning and physical conditioning. 

Dance teaching 

Dance teachers provide instruction in all dance styles to mostly school aged students, although dance teachers 
are required for all skill levels. As dance students tend to be young, they are geographically spread across the 
country and, therefore, the dance teaching workforce is also spread in line with population and is less likely to 
be overwhelmingly clustered in capital cities. This workforce will tend to either own their own business or work 
for a small private business with only a few employees. Other organisations employing dance teachers include 
schools, RTOs, universities and large arts organisations.  

                                                                            

 
5 Australia Council (2016) Artfacts, available at http://artfacts.australiacouncil.gov.au/overview/creation-11/, referring to Throsby D and Zednik A (2010) Do 

you really expect to get paid? An economic study of professional artists in Australia 

http://artfacts.australiacouncil.gov.au/overview/creation-11/
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Outside of quality standards taught through training in the CUA Training Package, dance teachers can maintain 
the quality and integrity of their worker through complying with standards such as the Australian guidelines for 
teaching dance,6 or by teaching externally set syllabi such as that produced by the Royal Academy of Dance. 

Technical live production 

The technical live production sub-sector encompasses a broad set of professional skills, from workers who make 
costumes or sets, lighting and sound technicians, through to stage managers. The workforce is made up of any 
worker who is part of a broader production team, who may be highly skilled in a particular craft, but differs 
from a visual artist in that they contribute to a performance or production rather than creating a separate piece 
of art. Like performers, this workforce is likely to be geographically clustered in capital cities where there are 
more live production venues. However, there is still likely to be some regional workforce for local venues which 
will serve touring productions or local needs.  

This sub-sector, while still having a significant proportion of casual and contract workers, does have more full 
time employee representation than other sub-sectors (up to 50 per cent of workers). Contractual work can be 
seasonal, with Christmas and summer representing busy times. Full time employees either work for specific 
venues, or for a company that provides production services at any venue. Anecdotal evidence suggests this 
workforce is ageing, and in the medium term may struggle to replace a retiring cohort as there is not a strong 
pipeline of younger developing workers. 

Although some areas, such as audio technicians, may seem similar to those working in screen and media for 
recorded productions, the venues, technology relied on and skill set are all different enough that they are 
viewed as separate sub-sectors and do not share the same set of workers. Additionally, live production technical 
teams can be small and therefore workers tend to be less specialised and in need of a broader range of 
knowledge than in large screen production teams. As such, they are also more likely to undertake lower and 
more generalist training (such as Certificate III) and then develop expertise in a particular area on the job or in 
further formal training after gaining industry experience. 

Music 

The music sub-sector contains a variety of occupations including performers, composers, private tutors, 
recording technicians and music business managers. However, as with most sub-sectors in culture and related 
industries, most workers are self-employed, work within microbusinesses or act as contractors (although there 
are a few large employers). Of all these occupations, private music teaching makes up the largest proportion of 
employment, suggesting that performance or recording dependent occupations provide less stable work that 
must be supplemented with additional employment.7 Workers in the music sub-sector tend to be established at 
a younger age than other arts (average 26 years old), and the sub-sector does not seem to be as affected by the 
ageing workforce concerning other sub-sectors.8 

Live performance remains an important part of the music sub-sector as live music attendance is the most 
common form of arts interaction for the general public, higher than attending visual arts, theatre or dance.9 
However, live music can be more effected by regulation than other parts of the culture and related industries 
sector, particularly ‘lock out’ laws. Recording artists are also subject to a greater rate of change than other 
sub-sectors, with subscription services looking to challenge digital music sales quicker than digital overtook 
physical sales.  

                                                                            

 
6 Available, with other guidance materials such as recommended CUA units, through Ausdance 

7 Australia Council (2016) Artfacts, available at <http://artfacts.australiacouncil.gov.au/music/creation-1>, referring to ABS (2012) Employment in Culture 

2011 

8 Australia Council (2016) Artfacts, available at <http://artfacts.australiacouncil.gov.au/music/creation-1>, referring to Throsby D and Zednik A (2010) Do 

you really expect to get paid? An economic study of professional artists in Australia 

9 Australia Council (2016) Artfacts, available at <http://artfacts.australiacouncil.gov.au/music/participation-7/> 
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Broadcast technology 

Broadcast technology workers operate the physical equipment and software required to transmit visual and 
audio programming for radio, free to air television as well as pay or subscription television. For television 
broadcast, these workers are likely to work for a few major companies, although there is still a large contingent 
of contractual arrangements to these few major players.10 

In contrast, radio broadcast has a much wider variety of local stations and community broadcasts, with over 
200 enterprises nationally, although the top five companies hold approximately three quarters of the market 
share.11 Therefore radio broadcast technicians have a much broader profile of employment, with contracting or 
employment to large companies or being embedded in smaller community organisations. 

Technical screen and media production 

Like technical live production, the technical screen and media production sub-sector encompasses a broad set 
of professional skills, from workers who operate camera, sound recording and lighting equipment, through to 
directors and cinematographers. It also includes technicians involved in postproduction services after 
recording. This tends to be a separate workforce from technical live production due to the different skill set. For 
example, the ability to conduct recording and post production for a screen sound technician requires a very 
different skill to the amplification of sound by a live sound technician. These workers are also likely to work as a 
specialised part of a broad production team and are also likely to work contract to contract rather than in full 
time employment. 

This workforce is highly likely to cluster in hubs of production. For example, 70 per cent of the entertainment 
and media workforce (not the same definition as this technical workforce but broadly similar) currently works 
in either New South Wales or Victoria.12 

Design 

Design is a broad sub-sector with workers specialising in many areas including graphic design, product design, 
illustration, interior design, industrial design as well as jewellery and fashion. Although not all these 
specialisations are currently served by the CUA Training Package, it is recognised that designers are 
increasingly becoming multi-disciplinary and expanding their reach. 

Designers are less likely to be sole practitioners or contractors than workers in other sub-sectors. Instead, they 
may be employed in design focussed companies, or as ‘embedded creatives’ in organisations that may not have 
an overall cultural focus but require in-house design services. However, these professional positions generally 
require an AQF level 6 qualification (Advanced Diploma) at a minimum,13 meaning that designers trained at 
lower AQF levels are more likely to be sole practitioners. 

Visual arts 

The visual arts sub-sector includes any non-performing artists, who create artistic content as standalone pieces 
(rather than a technician contributing to an overall production). This includes workers who may train under 
specialist visual arts qualifications such as Diploma of Ceramics or Aboriginal and Torres Strait Islander 
Cultural Arts qualifications, as well as a broad range of specialities within generalist Visual Arts qualifications. 

This sub-sector workforce is overwhelmingly comprised of sole operators, who are unlikely to be employed but 
rather make income through the commission or sale of particular pieces. Approximately 90 per cent of the 

                                                                            

 
10 The pay TV and free to air markets have only 12 and 30 enterprises respectively across the country, see IBISWorld (June 2016) IBISWorld Industry Rpeort 

J5622 Pay Television in Australia and IBISWorld (June 2016) IBISWorld Industry Report J5621 Free-to-Air Television Broadcasting in Australia 

11 IBISWorld (February 2016) IBISWorld Industry Report J5610 Radio Broadcasting in Australia 

12 PwC (2016) Australian Entertainment and Media Outlook 2016-2020 

13 This is a requirement for membership in the Design Institute of Australia 
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workforce works freelance.14 Likely due to this freelance nature and the fact that this sub-sector’s workers are 
much less likely to need to work in a broader team or be at a physical venue, visual artists are the most likely to 
work regionally (49 per cent), even more so than the spread of the general population.15 Some specialisations 
(such as photography) may be more likely to work directly with clients in a self-employed business, but even so 
are more likely to be geographically spread in line with the general population. 

Arts administration and support 

The administrative and support workforce underpins the other sub-sectors in the culture and related industries 
sector, working in peak bodies, government and social cultural organisations. They work to enable the whole 
sector to engage in community arts and cultural development (CACD), the collaboration between professional 
artists and communities based on a community’s desire to achieve artistic and social outcomes. This workforce 
is particularly important in regional areas and has potential for growth, but there are currently limited training 
opportunities. Although these workers are least likely to work as freelancers compared to any other sub-sector 
of culture and related industries, it is still a major percentage (40 per cent), emphasising the contractual nature 
of the whole sector.16 

Event and venue management 

The event and venue management sub-sector has some relation to the technical live performance workforce, 
however this workforce is less likely to be the technical specialists, but rather the overall organisers who will run 
an event or festival or manage a venue and hire those technicians. Although there is some overlap with the 
tourism industry (and the Tourism, Travel and Hospitality Training Package), this workforce is served by some 
of the higher level Live Production qualifications within CUA and is traditionally seen as part of the sector 
because it is so inherently entwined with the workforces of technicians and performers that contribute to these 
events. 

There are 432 performing arts venues in Australia as classified by ANZSIC codes, with $550 million combined 
annual revenue.17 However, in reality, events are held in a much broader variety of places, from public spaces 
and other outdoor areas, to corporate function centres or local community halls. Therefore, this workforce is 
likely to work much broader than just for those limited venue organisations. The workers may be employed at a 
particular venue, or may work for an event company across a variety of venues, or work as a freelancer. 

Galleries and museums 

Galleries and museums form a part of the GLARM (galleries, libraries, archives, records and museums) 
sub-sector, which has traditionally been viewed as aligned with the culture and related industries sector in both 
skills and how the sector views themselves. In a move away from this traditional alignment, some specific 
GLARM qualifications have recently been moved to the Business Services Training Package (for the library and 
information services). Additionally, it has been raised as a concern that for the important workforce in galleries 
and museums, no targeted VET training exists. Therefore, this sub-sector has been included here as a part of 
the culture and related industries, with a view to exploring their training needs. 

There are approximately 1,300 businesses across Australia in this sub-sector, predominantly in Victoria 
(32 per cent), New South Wales (25 per cent) and Queensland (19 per cent).18 However, galleries and museums 
of some kind exist in most local communities, regardless of remoteness or jurisdiction. Together, these business 

                                                                            

 
14 Australia Council (2016) Artfacts, available at http://artfacts.australiacouncil.gov.au/overview/creation-11/, referring to Cunningham and Higgs 

(forthcoming) What the 2011 Census tells us about Arts Employment 

15 Australia Council (2016) Artfacts, available at http://artfacts.australiacouncil.gov.au/overview/creation-11/, referring to Cunningham and Higgs 

(forthcoming) What the 2011 Census tells us about Arts Employment 

16 Australia Council (2016) Artfacts, available at http://artfacts.australiacouncil.gov.au/overview/creation-11/, referring to Cunningham and Higgs 

(forthcoming) What the 2011 Census tells us about Arts Employment 

17 IBIS World (June 2016) IBISWorld Industry Report R9003 Performing Arts Venues in Australia 

18 IBIS World (October 2015) IBISWorld Industry Report R8910 Art Galleries and Museums in Australia 

http://artfacts.australiacouncil.gov.au/overview/creation-11/
http://artfacts.australiacouncil.gov.au/overview/creation-11/
http://artfacts.australiacouncil.gov.au/overview/creation-11/
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account for revenue of $1.6 billion each year.19 Although this sub-sector may have a more stable workforce than 
across the culture and related industries sector, there is still reliance on part-time or casual employees and 
volunteers. 

State by state overview 
To understand the complexity of this broad sector, it is also important to consider the sector through a state and 
territory lens. Key differentiating factors between the states and territories include: 

 Policy and funding arrangements. As explored later in Section D, state and territory funding is 
one major source of revenue for the sector. Outside of funding, other policies and strategies can foster 
the participation and support of the sector, such as a focus on training. Each state and territory will 
generally have a government department or body with responsibility for arts and culture. Additionally, 
particular cities and local government areas may also have a strategy or focus on the sector. 

 Nature of the sub-sector. Some sub-sectors necessitate clustering in certain locations. For example, 
the live production and performance workforces will cluster with larger populations of available 
audiences and venues. Alternatively, the technical screen and media workforce often works in large, 
multi-disciplinary teams so will cluster together in locations to enable these teams to be formed. These 
sub-sector regional differences discussed above all contribute to the distribution of the overall sector. 

 Economic drivers shape the composition of any industry, although culture and related industries can 
be particularly effected as final consumption is often discretionary or luxury household spending. Given 
this influence, it is unsurprising that the number of workers and learners differ on a state and territory 
basis, and may have a higher/lower representation comparative to the population.  

Figure 2 illustrates the geographic distribution of learners in the CUA Training Package and employment in 
culture and related industries occupations. 

Figure 2: Geographic spread of workers and learners in culture and related industries 

 

 

Source: ABS (May 2016) Labour Force, Australia, Detailed, Quarterly, cat. no. 6291.0.55.003 and NCVER (2015) Total VET Activity, 2014 
Note: Excludes all enrolments in Certificate I and II qualifications, as these qualifications are primarily used as VET in Schools training and 
do we not see these as directly leading to occupational outcomes. The culture and related industries sector has been defined by 13 individual 
occupations at the ANZSCO unit level (4 digit). This definition has been based upon taxonomy mapping and occupational outcomes of CUA 
qualifications. Note 2: data presented at an indicative level and jurisdictions may not sum due to rounding. 

                                                                            

 
19 IBIS World (October 2015) IBISWorld Industry Report R8910 Art Galleries and Museums in Australia 
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Differences between the states and territories in the culture and related industries sector, and key drivers of 
these differences, include the following: 

 New South Wales has the largest proportion of employment in the sector at 43 per cent. It is likely 
that this indicates the state is a hub for at least some sub-sectors (particularly technical screen and 
media) as this is well above New South Wales’ proportion of national employment (40 per cent). 
Arts NSW is the body responsible for cultural policy in the state through the platform of Create in 
NSW: The NSW Arts and Cultural Policy Framework with ambitions of excellence, access and 
strength.20 

 Victoria has the next highest level of employment at 25 per cent, similar to their proportion of 
national employment in all industries. However, Victoria has a slightly higher proportion of learner 
enrolments, above what would be expected from population or employment in the sector, suggesting 
some potential oversupply of graduates or potential future growth of the state’s sector. Victoria has 
recently released the state’s first Creative Industries Strategy which is designed to grow the industry 
and employment by backing talent, strengthening the ecosystem, delivering wider economic and social 
impact, increasing participation and access and building international engagement.21 

 Queensland has a similar contribution to employment and enrolments at 14 and 13 per cent 
respectively, which is below the 20 per cent of employment in all industries the state represents. This 
may be due to clustering of the sector in New South Wales and Victoria, but it may also be explained by 
the fact that Queensland has proportionally fewer cultural organisations than most states and 
territories (excluding Western Australia).22 Arts Queensland is the major distributor of state funding, 
aiming to enable access to arts and culture, build an innovative and resilient arts and cultural sector 
and grow Queensland’s cultural reputation and cultural tourism offering.23 

 Western Australia has 9 per cent of sector learners and employment which is broadly in line with the 
population. This is despite the fact that Western Australia (like Queensland) has proportionally fewer 
cultural organisations than most states and territories,24 and its distance from the larger production 
clusters on the east coast. The local Department of Culture and the Arts works to support the delivery of 
arts and culture activities across the state through policy development, grants and funding.25 

 South Australia has 6 per cent of sector employment and 5 per cent of learners which is generally in 
line with their contribution to national employment for all industries. Local funding is distributed by 
Arts South Australia. 

 Tasmania has a small level of employment and learners in the sector, but this is broadly aligned with 
the population and proportion of national employment in all industries. Local funding is distributed by 
Arts Tasmania. 

 Northern Territory has a small level of employment and learners in the sector, but this is broadly 
aligned with the population and proportion of national employment in all industries. Vibrant NT sets 
the arts and culture strategic policy for the Northern Territory and aims achieve a thriving, imaginative 

                                                                            

 
20 Arts NSW (2015) Create in NSW: NSW Arts and Cultural Policy Framework, available at <http://www.arts.nsw.gov.au/index.php/category/arts-in-

nsw/create-in-nsw/> 

21 Creative Victoria (2016) Creative State, available at <http://creative.vic.gov.au/Creative_State> 

22 Australia Council (2016) Artfacts, available at <http://artfacts.australiacouncil.gov.au/overview/participation-14/>, referring to ABS (2012) Count of 

Businesses and Department of Communication and the Arts (2016) Register of Cultural Organisations 

23 Arts Queensland (2016) About us, available at <http://www.arts.qld.gov.au/about-us> 

24 Australia Council (2016) Artfacts, available at <http://artfacts.australiacouncil.gov.au/overview/participation-14/>, referring to ABS (2012) Count of 

Businesses and Department of Communication and the Arts (2016) Register of Cultural Organisations 

25 Department of Culture and Arts (2016) Strategic Plan, available at 

<http://www.dca.wa.gov.au/Documents/About%20Us/Strategic%20Plan%202016.pdf> 

http://artfacts.australiacouncil.gov.au/overview/participation-14/
http://artfacts.australiacouncil.gov.au/overview/participation-14/
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and innovative creative economy where the arts, collections and cultural expression are recognised and 
supported as the Territory’s greatest assets.26 

 Australian Capital Territory has a small level of employment and learners in the sector, but this is 
broadly aligned with the population and proportion of national employment in all industries. The 2015 
ACT Arts Policy sets a vision to be a diverse and dynamic arts ecology valued locally, nationally and 
globally.27 

Although it is too complex to discuss in this state by state overview, it should be noted that the culture and 
related industries sector can be extremely important at a local government or regional level and can be 
influenced by many factors within those communities. Local governments and individual cities are increasingly 
setting cultural development plans and working to invest in the sector at a granular level. 

Creative Arts and Culture Training Package profile 
There are 53 qualifications in the CUA Training Package (see Table 2). Of the 3.9 million learners enrolled in 
VET qualifications in 2014, 71,000 learners were enrolled in the CUA Training Package, comprising of 
2 per cent of all learners.28  

Table 2: Scale of qualification involvement 

Qualifications 
RTOs with 

scope (March 
2016)29 

Enrolments 
(2014) 

Live Performance and Entertainment (Dance)   

Certificate I in Dance 11 101 

Certificate II in Dance 34 1,409 

Certificate III in Dance 22 184 

Certificate IV in Dance 24 450 

Diploma of Dance (Elite Performance) 19 303 

Advanced Diploma of Dance (Elite Performance) 11 66 

Live Performance and Entertainment (Dance teaching)   

Certificate III in Assistant Dance Teaching 7 61 

Certificate IV in Dance Teaching and Management 14 155 

Diploma of Dance Teaching and Management 7 103 

Live Performance and Entertainment (Musical theatre)   

Certificate IV in Community Culture 3 27 
Certificate III in Community Dance, Theatre and Events 8 57 

Certificate IV in Musical Theatre 3 0 

Diploma of Musical Theatre 21 155 

Live Performance and Entertainment (Technical live production)   

Certificate II in Creative Industries 59 6,128 

Certificate III in Live Production and Services 41 6,483 

Certificate IV in Live Production and Technical Services 9 151 

Diploma of Live Production and Technical Services 13 415 

Diploma of Live Production Design 3 25 

Advanced Diploma of Live Production and Management Services 7 139 

                                                                            

 
26 Department of Arts and Museums (2016) Vibrant NT: Arts and Culture in the Northern Territory, available at 

<https://artsandmuseums.nt.gov.au/__data/assets/pdf_file/0008/278963/vibrant-nt.pdf> 

27 Arts ACT (2015) 2015 ACT Arts Policy, available at <http://www.arts.act.gov.au/policy/2015-act-arts-policy> 

28 National Centre for Vocational Education Statistics (2015) Students and courses 2014 

29 Following release 2.0 of CUA on 15 January 2016, RTOs may have to reapply to have some of these qualifications on scope. This is likely to see a significant 

reduction in the number of RTOs with the qualification on scope 
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Music Industry   

Certificate II in Music Industry 74 3,149 

Certificate III in Music Industry 3 4,672 

Certificate IV in Music Industry 1 1,593 

Diploma of Music Industry 0 2,064 

Advanced Diploma of Music Industry 0 421 

Screen and Media (Broadcast)   

Certificate III in Broadcast Technology 2 17 

Certificate IV in Broadcast Technology 1 0 

Screen and Media (Screen and Media)   

Certificate III in Screen and Media 82 6,489 

Certificate IV in Screen and Media 1 2,161 

Diploma of Screen and Media 5 4,517 

Advanced Diploma of Screen and Media 0 850 

Visual Arts, Craft and Design (Aboriginal and Torres Strait Islander Cultural Arts) 

Certificate I in Aboriginal and Torres Strait Islander Cultural Arts 9 400 

Certificate II in Aboriginal and Torres Strait Islander Cultural Arts 23 285 

Certificate III in Aboriginal and Torres Strait Islander Cultural Arts 19 0 

Certificate IV in Aboriginal and Torres Strait Islander Cultural Arts 9 52 

Visual Arts, Craft and Design (Design)   

Certificate III in Design Fundamentals 35 1,931 

Certificate IV in Design 48 5,162 

Diploma of Graphic Design 51 2,629 

Advanced Diploma of Graphic Design 0 835 

Advanced Diploma of Creative Product Development 7 124 

Visual Arts, Craft and Design (Photography)   

Certificate IV in Photography and Photo Imaging 27 1,246 

Diploma of Photography and Photo Imaging 33 951 

Visual Arts, Craft and Design (Visual Arts)   

Certificate I in Visual Arts 33 1,874 

Certificate II in Visual Arts 99 5,797 

Certificate III in Visual Arts 55 3,446 

Certificate IV in Visual Arts 43 1,205 

Diploma of Visual Arts 39 1,638 

Diploma of Ceramics 5 97 

Advanced Diploma of Visual Arts 25 417 

Related industries   

Certificate II in Aboriginal and Torres Strait Islander Visual Arts Industry Work 3 357 

Certificate II in Information and Cultural Services 8 72 

Certificate III in Arts Administration 9 56 

Certificate IV in Arts Administration 6 46 

Diploma of Aboriginal and Torres Strait Islander Visual Arts Industry Work 1 0 
Source: National Centre For Vocational Education Research  (2014) Total VET activty, enrolments & completions; Training.gov.au (2016) 
RTO Scope Search Reports.  
Note: enrolments/completions in 2014 before Training Package consolidation so had to be translated to equivalent qualifications 
Note 2: RTOs with scope correct as of 21 March 2016 and may be subject to change.  

Licencing, regulatory or industry standards issues 

Table 3 identifies licencing, standards or regulatory requirements that training in the CUA Training Package 
addresses. Due to its nature, the culture and related industries sector is not heavily regulated. However, certain 
activities borrowed from other occupations (such as construction activities used in theatre set design) are 
regulated within their native industry. As such, the training to address that regulation already exists in another 
industry and can be included here through importing UoCs. 

It is important to recognise these requirements in practicalities of change, as the impact of changing these 
training products will influence workers being able to meet these obligations. 
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Table 3: Licence and regulatory requirements 

Requirement Purpose of requirement Qualification/UoC 

National 
Code of 
Practice for 
Induction 
Training for 
Construction 
Work 

 People entering a construction site are 
required to complete the general 
induction training program specified by 
the National Code of Practice for 
Induction Training for Construction 
Work. 

 This National Code of Practice for 
Induction for Construction Work is part 
of a package of OHS materials supporting 
the National Standard for Construction 
Work which aims to; reduce high 
incidence and high severity risks; 
improve the capacity of business 
operators and workers to manage OHS 
effectively; prevent occupational disease 
more effectively; eliminate hazards at the 
design stage; and strengthen the capacity 
of government to influence OHS 
outcomes.30 

 Sets and staging for some performances 
or events may fall within the definition of 
construction work and therefore workers 
involved will require this training. 

 The UoC ‘CPCCOHS1001A Work safely 
in the construction industry’ will meet 
this requirement, and is imported in to 
this Training Package from 
Construction, Plumbing and Services 
Training Package. 

Licencing of 
pyrotechnics 

 Licencing of pyrotechnics is state based, 
but usually requires proof of training, 
experience and/or knowledge. 

 Any pyrotechnics used in productions 
would require a licence.  

 There is no defined UoC set to meeting 
this requirement, but there is a skill set 
‘CUASS00022 Close Proximity 
Pyrotechnics Skill Set’ which would be 
evidence towards required training or 
knowledge. 

 Included UoCs are: ‘CUAPYR401 
Manage health and safety requirements 
at fireworks displays’, ‘CUAPYR404 
Operate close proximity fireworks 
displays’ and ‘CUAPYR405 Plan close 
proximity fireworks displays’. 

Licence to 
drive a light 
rigid vehicle 

 Drivers licences are state based but all 
require non-standard licences for light 
rigid vehicles.  

 Workers in technical production who are 
involved with transporting equipment in 
such a vehicle will require a licence. 

 The UoC ‘TLILIC2014B Licence to drive 
a light rigid vehicle’ is currently 
included in the Training Package to 
meet the skills and knowledge needed to 
gain a licence. However, it is noted that 
this UoC has been superseded and will 
need updating in the Training Package. 

Restricted 
cabling 
registration  

 The ACMA Restricted Rule is necessary 
to meet the current ACMA (Australian 
Communication Media Authority) 
restricted cabling registration 
requirements. 

 Workers in the broadcast sector may 
need to meet this requirement.  

 The UoC ‘ICTCBL236 Install, maintain 
and modify customer premises 
communications cabling’ meets this 
requirement. 

                                                                            

 
30 Australian Safety and Compensation Council (2007) National Code of Practice for Induction Training for Construction Work, available at 

<http://www.safeworkaustralia.gov.au/sites/swa/about/publications/Documents/244/InductionForConstructionWork_2007_PDF.pdf> 
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National 
Standard for 
Licensing 
Persons 
Performing 
High Risk 
Work  

 This National Standard aims to facilitate 
the operation of a nationally uniform; 
competency based licensing system for 
persons performing certain types of high 
risk work. The Standard applies to both 
people performing the high risk work and 
the people who employ others to do high 
risk work. 31 

 Activities in the culture and related 
industries sector that would be covered 
by this standard are: dogging and rigging 
work, operation of forklift trucks, 
operation of boom-type elevating work 
platforms and use of scaffolding. 

 Dogging: completing ‘CPCCLDG3001A 
Licence to perform dogging’ would meet 
the requirements. 

 Rigging: more advanced UoCs are 
available but completing 
‘CPCCLRG3001A Licence to perform 
rigging basic level’ would meet the 
requirements. 

 Forklift truck: completing 
‘TLILIC2001A Licence to operate a 
forklift truck’ would meet the 
requirements. 

 Boom-type platform: completing 
‘TLILIC2005A Licence to operate a 
boom-type elevating work platform 
(boom length 11 metres or more)’ would 
meet the requirements. 

 Scaffolding: The UoC ‘CPCCLSF2001A 
Licence to erect, alter and dismantle 
scaffolding basic level’ meets the 
outcomes requirements for licencing, as 
based on the National Standard. 

Responsible 
service of 
alcohol 

 Liquor licensing laws are set on a state 
and territory basis but certification is 
required for any employee serving 
alcohol. 

 Some employees in the live performance 
or event management sub-sectors may be 
required to serve alcohol. 

 The UoC ‘SITHFAB201 Provide 
responsible service of alcohol’ 
incorporates the knowledge required 
that is common to all state and territory 
licencing systems. 

Food safety  Employees who handle food must comply 
with the requirements in the Australia 
New Zealand Food Standards Code and 
other requirements vary on a jurisdiction 
basis. 

 Some employees in the live performance 
or event management sub-sectors may be 
required to serve food. 

 The UoC ‘SITXFSA101 Use hygienic 
practices for food safety’ contains the 
knowledge required to comply with the 
code. 

 

Workers in the culture and related industries sector may be required to comply with licencing and regulation 
outside the scope of this Training Package. Examples include: 

 A restricted electrical licence is required to conduct electrical work in a technical production context. 
However, this is not addressed within this Training Package and would require separate specialised 
training.  

 Radio frequency workers must complete an electromagnetic emissions (EME) awareness course to 
understand the risks of EME and the necessary precautions to mitigate the risks, but this is not 
included in the Training Package. 

 Stunt people are subject to a broad range of grading and licencing. A variety of VET training combined 
with many other factors can be used to provide evidence in pursuing this. 

                                                                            

 
31 Australian Safety and Compensation Council (200t) National Standard for Licensing Persons Performing High Risk Work, available at 

<http://www.safeworkaustralia.gov.au/sites/SWA/about/Publications/Documents/268/NationalStandard_LicensingPersonsPerformingHighRiskWork_2
006_PDF.pdf> 
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Challenges and opportunities 
The views of businesses, learners and other key stakeholders in the culture and related industries sector are 
critical to our understanding of skills needs in the workforce. Our approach to training product review is 
centred on this feedback and their views of the challenges and opportunities in their sector and sub-sectors. 
Table 4 identifies some of the key stakeholders relevant to the sector. 

Table 4: Stakeholders in the culture and related industries sector 

Stakeholder groups Key stakeholders 

Training Product 
Development 

 Australian Industry and Skills Committee (AISC) 

 Culture and Related Industries IRC 

 Other Industry Reference Committees (IRCs) 

Government  Australian Skills Quality Authority (ASQA) 

 Federal, State and Territory Departments 

 National Centre for Vocational Education Research (NCVER) 

 Australia Council for the Arts 

Employee 
representatives 

 Media, Entertainment and Arts Alliance 

 Other unions 

Employer 
representatives  

 Ausdance 

 Australian Cinematographers Society 

 Australian Screen Editors 

 Design Institute of Australia 

 Live Performance Australia 

 Music Australia 

 Museums Australia 

 National Association for the Visual Arts 

 Theatre Network Australia 

 Regional Arts Australia, Regional Arts NSW, Artslink Queensland, Country Arts 
South Australia, Tasmanian Regional Art, Regional Arts Victoria, Country Arts 
WA 

 Industry Training Advisory Bodies (ITABs) 

 Business Council of Australia (BCA) 

 Australian Chamber of Commerce and Industry (ACCI) 

 Australian Industry Group (AIG) 

 Other industry groups 

Registered training 
organisations 
(RTOs) 

 Technical and Further Education institutions (TAFEs) 

 Private and community RTOs 

 Secondary schools (not all provide training) 

 Universities (not all provide training) 

Workers  Artists (both performers such as dancers and non-performers such as visual 
artists or photographers) 

 Technicians 

 Administrative workers in the sector 

 Managers and organisation directors in the sector 

Learners  Domestic learners 

 International learners 

 

Our initial views on the challenges and opportunities faced by employers and learners are drawn from research, 
surveys and interviews by the SSO and IRC. In addition to face-to-face consultation and research, PwC’s Skills 
for Australia created our Industry Voice Survey to facilitate broader consultation and engagement with 
employers across a variety of industries. There were 193 complete responses to the survey, which was open from 
the 19th of May to the 30th of June 2016. We received 23 responses from employers in the culture and related 
industries sector. This sample is too small for us to assume that the views expressed by these respondents align 
with the wider views of the sector. Despite this, it is interesting to note that responses from the 193 employers 
across all industries broadly aligned with what we are hearing from a range of sources across the culture and 
related industries sector, with government regulation (including funding) identified as the largest trend 
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impacting industries, and digital literacy identified as the most important skill. See Appendix D for more 
information.  

Please also note that the initial view presented below will be verified and expanded through wide consultation 
with industry, employers and learners in our development of Business Plans and other ongoing work.  

Employer challenges and opportunities 
Drawing from existing employer surveys, such as the National Centre for Vocational Education Research (2015) 
Survey of Employers’ Use and View of the VET system 2015, and initial consultation with employers, we are 
hearing three key messages from employers in the culture and related industries sector:  

 Gaps in VET training are being filled outside the VET system through unaccredited and 
informal training 

 Employers are reporting declining satisfaction with VET qualifications  

 Poor employee proficiency is increasingly impacting market access and service offerings 

Gaps in VET training are being filled outside the VET system through unaccredited and 
informal training 

A significant amount of training is required to get someone sufficiently skilled to operate effectively and comply 
with regulation within the sector. Employers are perceiving gaps in the training that VET can provide, and are 
filling these with unaccredited and informal training. Arts and recreation services industry employers surveyed 
in 2015 showed more reliance on unaccredited training when compared to other industries, however employer 
use of VET and informal training was similar to the average rate across all industries.32 

One reason for employer preference towards unaccredited training is a perceived disconnect between 
accredited training and skills needs in some sectors. Two thirds of employers in the sector who reported using 
unaccredited training stated that there was no comparable nationally accredited training available.33 This view 
is also reflected through feedback from the IRC, who questioned the relevance of a VET qualification in some 
areas, especially where the training places heavy reliance on theoretical skills over practical training. 

‘Traditionally our industry has seen hands-on experience and industry referees as key 
competency indicators. The Certificate III in Live Production and Services qualification is not 
delivering the entry level technical skills expected by industry, which has seen industry move 
away from and de-value the qualification. From an employer’s point of view, taking on an 
enthusiastic school leaver who presents as a “blank canvas” is the same as taking on a person 
who has attained this qualification, as they both need internal training to be fully job and 
industry ready.’ – Andrew Thorne, Staging Connections  

Employers are reporting a declining satisfaction with VET qualifications  

Arts and recreation services industry employers with a VET qualification as a job requirement are reporting: 

 Declining satisfaction - At 80.2 per cent, satisfaction is higher than the total industry average of 
76.2 per cent, but it is the lowest ever result for this industry and has declined 14.3 percentage points 
since 2009.34  

                                                                            

 
32 National Centre for Vocational Education Research (2015) Survey of Employers’ Use and View of the VET system 2015 

33 National Centre for Vocational Education Research (2015) Survey of Employers’ Use and View of the VET system 2015 

34 National Centre for Vocational Education Research (2015) Survey of Employers’ Use and View of the VET system 2015 
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 Moving away from full qualifications - employers in the industry are moving towards favouring specific 
subjects or modules over full qualifications. In 2011, 48.0 per cent favoured specific subjects whereas in 
2015 it was 53.8 per cent.35 

Poor employee proficiency is increasingly impacting market access and service offerings 

Employers in the arts and recreation services industry appear to have greater difficulty in accessing new 
markets due to poor employee proficiency. In 2015, arts and recreation services employers reported greater 
negative impact than the all industries average, in terms of lost market share and withdrawal of products and 
services, as a result of employees not being fully proficient at their job. 

 38.1 per cent of sector employers reported delays in developing new products or services compared to 
30.8 per cent all industry average (up 0.4 percentage points since 2013) 

 36.9 per cent reported loss of business or orders to competitors compared to 30.9 per cent (up 
23.6 percentage points since 2013) 

 18.6 per cent report withdrawal of certain products and services altogether compared to 11.0 per cent 
(not measured in 2013).36 

What are employers saying they need? 

VET 
training 

more 
tailored to 

specific 
needs 

 Employers in the sector are not relying on VET qualifications and they are reporting that 
they use unaccredited training because the available nationally recognised training is not 
comparable. 

 Satisfaction in the VET system is declining and there is a decreasing pool of employers 
who are using the system. 

 The specific skills needs of a broader range of employers should be understood so that 
VET can be tailored to actual employer needs. 

Stronger 
signals to 
recognise 

completion 
of specific 
subjects 

 Of those employers that are still using nationally recognised training, the majority now 
rely on specific subjects or modules rather than full qualifications. 

 If these informal or specific skills are ones employers need, a clear market signal, such as 
appropriate use of skill sets that are formally recognised on statements of attainment, 
better allows graduates to align these skills to employers. 

Agility to 
access new 

markets 

 Employers’ biggest problems with poor proficiency of employees are maintaining 
competition share and accessing new markets. 

 Employers need employees who are agile and have critical thinking skills so that they are 
able to compete in a changing market and to see new opportunities as they arise. 

 

                                                                            

 
35 National Centre for Vocational Education Research (2015) Survey of Employers’ Use and View of the VET system 2015 

36 National Centre for Vocational Education Research (2015) Survey of Employers’ Use and View of the VET system 2015 
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Learner challenges and opportunities 
To give learners the best possible opportunity to get fulfilling jobs, and to help our country to succeed, it is 
important to understand the outcomes learners receive from training. It is first useful to understand a basic 
profile of learners and graduates in the CUA Training Package. A typical learner in the CUA Training Package 
is: 

 Younger than average – 19 or under. The most represented age group in current enrolments 
across all subsectors is 19 and under. In Live Performance and Entertainment in three years of 
enrolments up to 2012-13, 95 per cent were aged 19 or under.37  

 More likely to be enrolled in low level qualifications. In the Training Package as a whole, over 
60 per cent of learners are enrolled in Certificate III qualifications or lower.38 

 Overrepresented compared to employment in the sector. The number of VET learners in this 
sector is approximately the same as total employment in the sector (71,000 enrolments in 2014, 
compared to sector employment of approximately 76,000).39 

 More likely to go on to further training. A majority of recent graduates from qualifications in the 
CUA Training Package will go on to undertake more training. A third of Certificate II graduates will go 
on to undertake a Certificate III or IV qualification and 43 per cent of Certificate IV graduates will 
undertake a Diploma or Advanced Diploma. This suggested that learners are taking a step by step 
approach to achieving qualifications.40 

A typical graduate from the CUA Training Package is: 

 Less likely to be employed or work full time. 54 per cent of government funded VET learners in 
the sector are employed after training compared to 74 per cent for all VET sectors.41 Only 17 per cent of 
the 44,000 practising professional artists in Australia working full time on their creative practice.42 

 Less likely to be employed in the area they trained in. Only 4 per cent of graduates in 2014 
reported they were working in the same occupation as they trained in.43 

 More likely to have higher levels of anxiety and depression. The sector has significantly higher 
levels of anxiety and depression than the general population, with moderate to severe anxiety 
symptoms being ten times higher than in the general population.44  

 Earn below average. More than a third of participants in a 2015 industry survey had wages lower 
than $20,000 per annum, a year in which the average full time income in Australia was around 
$80,000 in 2015.45  

                                                                            

 
37 National Centre for Vocational Education Research (2015) Students and courses 2014. This is likely influenced by VET in Schools, discussed in Appendix B 

38 National Centre for Vocational Education Research (2015) Students and courses 2014 

39 Australian Bureau of Statistics (2011) Census of Population and Housing, using employment from Libraries and Archives; Museums and Art Galleries; 

Visual Arts and Crafts Professionals; Film, Television and Radio; and Performing Arts and Music and National Centre for Vocational Education Research 
(2015) Students and courses 2014 

40 National Centre for Vocational Education Research (2015) Government-funded student outcomes 

41 National Centre for Vocational Education Research (2015) Students and courses 2014 

42 Australian Council for the Arts (2015) Arts Nation: An Overview of Australian Arts 

43 National Centre for Vocational Education Research (2015) Students and courses 2014 

44 Entertainment Assist and Victoria University (2015) Working in the Australian Entertainment Industry Phase 2 Industry Survey: Key Findings 
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It is also important to understand which aspects of training are serving learners well and which aspects can be 
improved. Drawing from a range of existing surveys and research, such as Entertainment Assist and Victoria 
University (2015) Working in the Australian Entertainment Industry Phase 2 Industry Survey: Key Findings 
and Australian Council for the Arts (2015) Arts Nation: An Overview of Australian Arts, there are three key 
messages: 

 Employment prospects across all sub-sectors are poor for VET graduates 

 Despite these poor outcomes, learner satisfaction with training is high 

 Business and marketing skills are the largest area of skills gap self-identified as 
beneficial to their employment 

Employment prospects across all sub-sectors are poor for VET graduates 

NCVER government-funded student outcome data and industry research highlight the very low employment 
prospects within the sector. This translates to low wages levels and difficult work environments with moderate 
to severe anxiety symptoms being ten times higher than in the general population. Graduates from the CUA 
Training Package tend to have poor employment outcomes. Figure 3, Figure 4, Figure 5 and Figure 6 below 
show graduate destinations six months after training.  

The sub-sector with the best employment outcome for learners, in the same occupation as training, is the Live 
Performance and Entertainment sub-sector, with a large percentage of graduates in the Certificate II in Creative 
Industries. However, this low level qualification is mapped to occupations that are in customer service, such as 
theatre front of house, or in low skill general technician roles. This indicates that the qualification may not be 
needed for these occupations, so the employment outcome, while in a related industry, is not particularly 
utilising the training received. 

                                                                                                                                                                                                                                                                  

 
45 Entertainment Assist and Victoria University (2015) Working in the Australian Entertainment Industry Phase 2 Industry Survey: Key Findings; 

Australian Bureau of Statistics (2015) Average Weekly Earnings, Australia, cat. no. 6302.0 
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Figure 3: Live Performance and 
Entertainment graduate 
destinations 

 
Source:NCVER (2015) Government-funded student outcomes 

Figure 4: Music graduate destinations 

 
Source: NCVER (2015) Government-funded student outcomes 

Figure 5: Screen and Media graduate 
destinations 

 
Source: NCVER (2015) Government-funded student outcomes 

Figure 6: Visual Arts, Crafts and Design 
graduate destinations 

 
Source: NCVER (2015) Government-funded student outcomes 

It should be noted when looking at the figures above, there are a number of data limitations, such as with 
occupation mapping (see Appendix A). However, outside of NCVER survey data, other evidence widely agrees 
with these poor employment outcomes, including: 

 Low wages - more than a third of participants in a 2015 industry survey had wages lower than 
$20,000 per annum.46 

 Require a second job - only 17 per cent of practising professional artists in Australia are able to 
work full time on their creative practice.47 

 High anxiety and depression - the sector has significantly higher levels of anxiety and depression 
than the general population, with moderate to severe anxiety symptoms being ten times higher than in 
the general population.48  

                                                                            

 
46 Entertainment Assist and Victoria University (2015) Working in the Australian Entertainment Industry Phase 2 Industry Survey: Key Findings 

47 Australian Council for the Arts (2015) Arts Nation: An Overview of Australian Arts 

48 Entertainment Assist and Victoria University (2015) Working in the Australian Entertainment Industry Phase 2 Industry Survey: Key Findings 
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Despite low employment outcomes, learner satisfaction with training remains high 

Table 5 shows graduate satisfaction and achievement of key benefits from training. As the last data collection 
was before CUA Training Package consolidation, results are by sub-sector of how training was previously 
organised. 

Table 5: Graduate satisfaction and benefits achievement 

 Live 
Performance and 

Entertainment 

Screen and 
Media 

Music 
Visual Arts, 

Crafts and 
Design 

All graduates 

Satisfaction 87.0% 84.9% 88.0% 83.8% 

Received job-related benefits 76.2% 56.5% 60.9% 58.6% 

Received personal benefits 94% 97.2% 97% 96.9% 

Achieved main reason for 
undertaking training 

83.6% 71.8% 85.1% 73.7% 

Graduates employed before training 

Employed after training 83.0% 82.7% 80.7% 81.2% 

Satisfaction 86.4% 84.1% 85.7% 86.0% 

Achieved main reason for 
undertaking training 

87.6% 73.1% 82.8% 76.1% 

Graduates who were not employed before training 

Employed after training 41.0% 26.5% 33.5% 31.3% 

Satisfaction 88.3% 85.5% 90.8% 81.8% 

Achieved main reason for 
undertaking training 

75.4% 69.5% 88.3% 71.5% 

Source: National Centre for Vocational Education Research (2015) Government-funded student outcomes 

The results show that: 

 Graduates are widely satisfied with their training, which does not seem to be greatly affected by 
whether they are employed six months after training or not. 

 Having achieved the main reason for undertaking training is somewhat more impacted by employment, 
but still not to a great degree, implying that learners are looking for other benefits from training, and 
that employment may not be their main goal. This view is supported by the over 90 per cent of 
graduates across all sub-sectors who are reporting receiving personal benefits from training. 

 Satisfaction with training is noticeably higher for graduates receiving personal benefits than graduates 
receiving job-related benefits (approximately 10 to 30 percentage points higher). 

 Employment before training seems to be the most reliable indicator of employment after training. This 
seems to imply that the training has no ability to improve employment outcomes, if the learner was 
employable before training they will be again, but if a learner was not employable before training, they 
are still unlikely to be employable afterwards.  
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Business and marketing skills are the largest area of skills gap self-identified as beneficial to 
their employment  

A survey of musicians and technicians (a major sub-sector of the culture and related industries sector) working 
in live music venues revealed business and marketing skills as the largest self-reported skills gaps.49 

 48 per cent of technicians reported that the most crucial skill that they do not have that would be 
most beneficial to their work as a technician was business skills (business/finance/tax/legislation) 

 45 per cent of musicians reported that the most crucial skill that they do not have that would be most 
beneficial to their work as a musician was business skills (business/finance/tax/legislation) 

 41 per cent of musicians reported that the most crucial skill that they do not have that would be most 
beneficial to their work as a musician was marketing skills. 

What does this mean for the culture and related industries sector workforce? 

Skills need 

 There is a disconnect between satisfaction and employment, as learners are satisfied 
with training even if they do not get a job. This implies personal benefits from training 
are more important than employment benefits. 

 Employer required skills, such as business and marketing skills, need to be built in to 
qualifications for both learners and employers to start seeing these qualifications as 
useful for employment outcomes. 

 

 

                                                                            

 
49 Innovation & Business Skills Australia (2011) The casual music workforce 
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C. Employment 

The purpose of this section is to provide a broad overview of the magnitude and growth of employment in the 
culture and related industries sector, and to discuss the factors which are likely to influence the supply of 
graduates to fill positions in the sector. It provides context for a more targeted analysis of the specific trends 
influencing the sector, which flow through to skills priorities and training needs (discussed in later sections).  

Please note that the Department of Education and Training has provided employment data for occupations 
mapped to qualifications in the CUA, CUF07, CUL11 and CUS09 Training Packages. However as the CUF07, 
CUL11 and CUA09 Training Packages have been largely been superseded, and as our analysis is forward 
looking, we only discuss occupational and industry data relevant to qualifications in the CUA Training Package 
release 2.0 (excluding ‘Library and Information Services’ for which the qualifications have been moved in to the 
Business Services Training Package). Please also note that as with any empirical analysis of employment, there 
are limitations in the representativeness of employment data. As such, the limitations of data is presented in 
addition to our analysis. 

Industry employment outlook 
Employment projections at an industry level are confined to specific industry definitions (industries in 
employment statistics are standardised as defined by ANZSIC).50 However, employment within the culture and 
related industries sector, as defined in this report, is not confined to a single industry but encompasses workers 
that operate across a diverse range of industries that undertake CUA Training Package training. Despite this, 
there are several industries which employ a relatively large proportion of culture and related industries workers. 
Hence, the Department of Education and Training has provided historical and projected employment growth 
for a selection of these key industries as shown below in Figure 7 to Figure 10. 

Figure 7 to Figure 10 below show both historical and forecast employment of the ‘Heritage Activities’, ‘Creative 
and Performing Arts’, ‘Motion Picture and Sound Recording’ and ‘Broadcasting’ industries. Before interpreting 
this data, it is important to recognise the limitations in this data. Collectively, the scope of these industries may 
not be fully representative of the culture and related industries sector as: 

 Although ‘Heritage Activities’ includes museum operations, it also includes activities outside of the 
scope of the CUA Training Package such as ‘Parks and Gardens Operations’. 

 The ‘Creative and Performing Arts’ industry includes writing activities such as ‘Journalistic Services’, 
however the current CUA Training Package does not provide training which directly relate to these 
activities.51 52 Further, the definition of the ‘Creative and Performing Arts’ industry does not include 
those teaching creative and performing arts e.g. private dance and music teachers, which the CUA 
Training Package provides training for. 

 The ‘Motion Picture and Video Distribution’ includes activities which are likely outside of the scope of 
the Culture and Related Industries Training Package as it is primarily concerned with the management, 
leasing and wholesaling of rights for motion pictures and videos.  

Recognising these limitations, we find that across the four identified industries, employment is projected to 
decline at an average of 0.5 per cent per annum, over four years to 2019 (as shown in Figure 7 to Figure 10). 
Projections provided by the Department of Education and Training show that of the four industries identified, 
three are expected to employ fewer people with the exception of the ‘Creative and Performing Arts’ industry. 

                                                                            

 
50 Australian Bureau of Statistics (2006) Australian and New Zealand Standard Industrial Classification Cat. No. 1292.0  

51 Australian Bureau of Statistics (2006) Australian and New Zealand Standard Industrial Classification Cat. No. 1292.0 

52 Source: Australian Government (2015) Creative Arts and Culture Training Package, Release 2.0 
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Figure 7: Employment levels – Heritage 
activities 

 

Figure 8: Employment levels – Creative and 
Performing Arts 

 

Figure 9: Employment levels – Motion picture 
and sound recording 

 

Figure 10: Employment levels – Broadcasting 
(except internet) 

 

Source: Department of Education and Training provided graphics, based on data from the Department of Employment Labour Market 
Information Portal. Figures are displayed at the ANZSIC division level. Figures include current and historical employment levels, as well as 
projected employment level to 2019. Figure 7 uses ANZSIC division 89, Figure 8 ANZSIC division 90, Figure 9 ANZSIC division 55 and 
Figure 10 ANZSIC division 56 

Occupational employment outlook 
Employment can also be viewed at an occupation level (occupations in employment statistics are standardised 
as defined by ANZSCO).53 Viewing the culture and related industries sector as a set of related occupations 
serviced by the Training Package is more consistent with both the view of employers and the definitions of the 
sector used in this report. However, analysis of employment in this way is complicated by the need to refer to a 
large number of occupations, which may be quite different in nature. In order to simplify discussion, analysis in 
this subsection is focused on five typical occupations in the sector, as provided by the Department of Education 
and Training. 

The culture and related industries sector collectively employs a significant number of Australians. Although the 
five occupations shown in Figure 11 do not show a complete view of this employment, these roles comprise a 
significant proportion of the sector.  

                                                                            

 
53 Australian Bureau of Statistics (2006) Australian and New Zealand Standard Classification of Occupations Cat. No. 1220.0 (2006) 
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Figure 11: Employment levels – key occupations (annual average 2010-15) 

 
Source: Department of Education and Training provided graphics, based on data from the Australian Bureau of Statistics (ABS) 
Note: Occupations are at the four digit ANZSCO code. Employment levels are the five year annual average to 2015. Figures include all 
employed in the occupation across the economy, not just the relevant industry. 

In order to inform discussion of the future employment in the culture and related industries sector, current 
employment levels need to be read alongside projected employment growth. Figure 12 shows this projected 
employment growth for the same five key occupations in the sector.  

Before interpreting the provided employment data and projections it is important to understand some of the 
limitations, namely: 

 Occupation level employment is inherently difficult to project. Employment is heavily dependent upon 
the growth of industries which employ culture and related industries workers. However, because these 
workers are employed across a number of industries, growth of occupations is dependent upon a range 
of industry specific and macroeconomic factors, which may not be easily forecast.  

 Future employment is likely to be influenced by the level of arts funding and engagement with the arts 
by the Australian public. However, these factors are difficult to predict and changes may influence 
future employment levels. 

Figure 12: Historical (2010-15) and projected employment growth (2015-19) – key occupations 

 
Source: Department of Education and Training provided graphics, historical employment growth data from the Australian Bureau of 
Statistics (ABS) and projected employment growth data from the Department of Employment. 
Note: Occupations are at the four digit ANZSCO code. The historical employment is the five year growth rate to 2015 and the projected 
employment growth rate is the expected growth rate to 2019. Rates are based on figures that include all employed in the occupation across 
the economy, not just the relevant industry 
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Using the employment projections provided to us in Figure 12, applied to the current levels in Figure 11, the 
weighted average employment growth across the five occupations is 2.8 per cent per annum. 

Although the provided industry level projections indicate a decline in employment and occupational level 
projections indicate employment growth, it is possible to reconcile the two figures. Occupational projections are 
likely less comprehensive than industry figures, showing only a small subset of key occupations. Although 
industry level projections offer a more comprehensive view, these figures are likely to include employment of 
workers in occupations which are not typically trained specifically for the culture and related industries sector.  

Recognising the weaknesses of both measures, the rate of growth in employment is likely to lie 
somewhere between the two figures, reflecting either no change or a low level of growth in 
employment. 

Supply side challenges and opportunities 
An important consideration in determining the magnitude and growth of employment in the culture and related 
industries sector is the supply of graduates trained for work in the sector. To gain a full understanding of how 
employment demand will be met requires an understanding of the factors which are likely to influence the 
decisions of learners to enrol in training and then enter the workforce. 

Table 6 lists some of the factors which may influence the decision of workers to undertake training and enter 
the workforce. These listed influences may not be applicable to every occupation but rather are only applicable 
to the average of all culture and related industries occupations. We realise that not all occupation and education 
decisions are made on a rational basis and it can be inherently difficult for an individual to weigh up these long 
term factors. Emotion and perception are likely to play a large part in the career decisions of workers, rather 
than explicit analysis of the factors listed in Table 6. 

Table 6: Supply side influences – challenges and opportunities 

Supply side 
influence 

Details 

Reputation Cultural and related industries occupations tend to be viewed by society as relatively 
favourable, with a weighted average ‘socioeconomic index’ of 68, where the average 
occupation score is 50 and scores range from 0 (low status) to 100 (high status).54 

The good reputation of the sector presents an opportunity to encourage participation in the 
culture and related industries workforce. 

Wages Although evidence suggests that wages may only be a small consideration for those entering 
the sector, wages of cultural and related industries workers tend to be low, with limited 
opportunity for wage growth.  

 In 2014-15, CUA VET graduates received an average annual salary of $47,800, 6 months 
after graduation, compared to an average of $57,100 for all VET graduates (noting that 
not all CUA graduates may be employed in the culture and related industries sector).55 

 More than a third of participants in a 2015 industry survey had wages lower than 
$20,000 per annum, a year in which the average full time income in Australia was around 
$80,000 in 2015.56 80 per cent of artists are not able to meet their minimum income 
requirements from their primary creative activity.57  

Low wages only present a small challenge for employers and hirers attracting and retaining 
workers in the sector, as evidence suggests money is not a key motivator for many of those 
entering the sector. 

                                                                            

 
54 Julie McMillan, Adrian Beavis, & Frank L. Jones, (2009) 'The AUSEI06: A new socioeconomic index for Australia' Journal of Sociology. Vol 45(2): 123-

149.   
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Working 
conditions 

While work in culture and related industries can be very rewarding, and valuable 
contributions can be made to the cultural fabric of society, in many cases working conditions 
are a poor relative to other occupations.58  

 Employment in culture and related industries tends to be highly casualised. In a 2015 
industry survey, two out of three industry participants were either freelance, contractors, 
casual employees or self-employed. 

 The sector has significantly higher than average levels of anxiety and depression, with 
moderate to severe anxiety symptoms being ten times higher than in the general 
population. Anecdotal evidence also suggests that bullying and harassment are also 
prevalent in the sector. 

Poor working conditions, especially the prevalence of bullying and mental illness, also present 
a challenge for employers and hirers attracting and retaining workers in the sector. 

Lateral 
movement 

As mentioned above, the sector has a highly casualised workforce, with a high proportion of 
freelancers, contractors, casual employees and self-employed workers. Although workers may 
not have a high level of job security, there is significant opportunity for lateral movement, as 
workers are able to work across different organisations and pursue their own artistic 
endeavours. 

Flexibility and lateral movement represents an opportunity to attract workers, provided 
they have the business acumen to manage their schedule and finances autonomously. 

Funding Funding of VET is a complex and constantly changing area. Programs to assist learners 
undertake training exist at both a state and federal level. For example, the federally funded 
VET-FEE HELP program provides loans to pay tuition fees for VET. State and Territory 
governments also have various programs in place to assist learners undertake training. These 
programs vary by jurisdiction, qualification, provider and background of the learner 
undertaking training. 

Some examples of state and territory based funding programs which identify CUA 
qualifications on ‘priority skills lists’ (enabling access to additional government subsidies or 
concessions) include: 

 New South Wales – No CUA qualifications are listed on the ‘Jobs of tomorrow 
scholarships eligible qualifications list’.59 However, the ‘NSW Skills List V5.0’ lists a 
significant number of CUA qualifications.60 

 Victoria – A significant number of CUA qualifications are listed on the ‘Funded Course 
Report’.61 

 Queensland – Currently, a significant number of lower level CUA qualifications are 
listed under the ‘Queensland Training Subsidies List’.62 

                                                                                                                                                                                                                                                                  

 
55 National Centre for Vocational Education Research (2015)  Government-funded VET graduate outcomes, salaries and jobs 

56 Entertainment Assist and Victoria University (2015) Working in the Australian Entertainment Industry Phase 2 Industry Survey: Key Findings; 

Australian Bureau of Statistics (2015) Average Weekly Earnings, Australia, cat. no. 6302.0 

57 Australia Council for the Arts (2010) Do you really expect to get paid?; Australia Council for the Arts (2010) What’s your other job? 

58 Entertainment Assist and Victoria University (2015) Working in the Australian Entertainment Industry Phase 2 Industry Survey: Key Findings 

59 NSW Government (2016) Smart and Skilled Jobs of Tomorrow Scholarships Eligible qualifications 

<https://smartandskilled.nsw.gov.au/documents/45617011/63890955/jobs_of_tomorrow_qualifications_list.pdf> Accessed 19/07/16 

60 NSW Government (2016) Smart and Skilled: 2016 NSW Skill List – V5.0 

<http://www.training.nsw.gov.au/forms_documents/smartandskilled/skills_list/2016_skills_list.pdf> Accessed 19/07/16 

61 Victorian Government (2016) Skills Victoria Training System – Funded Course Report <http://www.education.vic.gov.au/svts/> Accessed 19/07/16 

62 Queensland Government (2016) Queensland Training Subsidies List (2015-16 Annual VET Investment Plan) 

<http://www.skillsgateway.training.qld.gov.au/content/user/subsidy/SUBSIDIES-LIST.pdf> Accessed 19/07/16 
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 Western Australia – Currently, no CUA qualifications are listed under Future Skills WA 
‘Priority industry qualifications list’.63 

 South Australia – The South Australian ‘Subsidised Training List’ currently lists 
available places in a significant number of CUA qualifications.64 Subsidies available for 
CUA qualifications may change following the release of the South Australian Skills and 
Training Commission's Industry Priority Qualifications report in March 2016. This report 
found just three CUA qualifications should be ranked in priority tiers 1 and 2 for the SA 
economy (ranking was out of five tiers). 

 Tasmania – Currently, a small number of CUA qualifications are listed in the Skills 
Tasmania ‘User Choice – Tasmanian Apprenticeships and Traineeships Listing’65 

 Northern Territory – The ‘Northern Territory Training Entitlement’ currently lists a 
range of CUA qualifications.66 

 Australian Capital Territory – Currently, there are a small number of CUA 
qualifications listed on the ‘ACT Skills Need List’.67 

The availability of subsidies represents an opportunity to build a skilled culture and related 
industries sector. 

Supply side influences, such as employment and financial outcomes, suggest that some learners might be 
deterred from pursuing a career in the sector. Despite this, there is currently an oversupply of graduates. This 
may reflect a number of factors including low demand for the workers, learners entering the sector on the basis 
of emotional rather than economic reasons or a poor understanding of the economic difficulties facing many of 
these workers. 

Having the right number of people entering the labour market for certain occupations is different to those 
people having the right, future fit, skills. The following section analyses the trends affecting these potential 
workers and how training can ensure this supply of workers is skilled correctly to meet future demand. 

 

                                                                            

 
63 Western Australian Government (2016) Future Skills WA – Priority Industry Qualification List 

<http://www.futureskillswa.wa.gov.au/trainingcourses/Documents/Priority%20industry%20qualifications%20list.pdf> Accessed 19/07/16 

64 South Australian Government (2016) Work Ready Subsidised Training List 2.0 

<http://www.skills.sa.gov.au/dmx?Command=Core_Download&EntryId=2779> Accessed 19/07/16 

65 Tasmanian Government (2016) Skills Tasmania Tasmanian Apprenticeships and Traineeships Listing 

<http://laureldw.stategrowth.tas.gov.au/default.aspx> Accessed 19/07/16 

66 Northern Territory Government (2015) Northern Territory Training Entitlement <https://nt.gov.au/learning/adult-education-and-training/northern-

territory-training-entitlement>  accessed 19/07/16 

67 Australian Capital Territory Government (2016) ACT Skills Need List <https://www.skills.act.gov.au/?q=act-skills-needs-list> Accessed 19/07/16 
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D. Skills outlook 

Global and domestic forces are changing the Australian employment landscape. Understanding these trends 
and their workforce implications is a critical step in determining skills priorities for the sector. As the culture 
and related industries sector relies on discretionary household spending and a reducing pool of government 
funding as their main sources of revenue, the outlook for the economy as a whole will be an important 
influencer on the sector. 

Global and domestic environment 
Australia has enjoyed nearly 24 years of solid economic growth at an average annual growth rate of 3.3 per cent 
(above the G7 average of 1.6 per cent over the same period).68 Over this period, Australia has capitalised on 
emerging market growth from China and India and remained partially sheltered from the decline in developed 
countries following the aftermath of the global financial crisis. Australia now faces challenges in maintaining 
this level of growth, with real living standards actually declining in 2015.69 Our necessary economic transition 
from a period of resource driven to services based growth will negatively impact our standard of living unless 
Australia has a flexible and skilled labour force ready to adapt to changes in the market. 

Trends shaping the sector 
This section outlines four key trends shaping the culture and related industries sector workforce over the 
medium to long term. 

 

Within this Work Plan, we have focussed on the broad trends that are impacting all sub-sectors across the 
culture and related industries sector, rather than sub-sector specific technical or performance trends. We have 
prioritised these trends within the Work Plan as initial research and industry feedback has not identified any 
specific trends within sub-sectors that require training changes, outside those raised by the current issues in the 
Training Product Review Plan. 

1. Funding availability 
Funding arrangements in the sector are changing which has the potential to impact all sub-sectors of the 
culture and related industries sector. Table 7 shows the current levels and average annual growth of revenue 
sources for the culture and related industries sector. This shows that whilst consumer and government 
spending are still the largest revenue sources, both are growing at slow rates, particularly Commonwealth 
government funding.  

                                                                            

 
68 Australian Bureau of Statistics (December 2015) National Accounts: National Income, Expenditure and Product, cat. No. 5206.0, Table 1; OECD (2015) 

Economic Outlook: Statistics and Projections, Real GDP forecast, annual growth rate 1992-2015 

69 Australian Bureau of Statistics (September 2015) National Accounts: National Income, Expenditure and Product, cat. No. 5206.0, GDP per capita 

(seasonally adjusted, chain volume measures) decreased by 0.2% in the June 2015 quarter 
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Over the five years from 2008-09 to 2012-13, funding from all government sources grew at an average annual 
rate of 2.6 per cent, remaining steady as a percentage of GDP. However, over the same period, Commonwealth 
government funding grew at less than half the rate of GDP, losing ground in real terms.70 

Table 7: Current size and growth rates of revenue sources 

Revenue source Current size (2013-14) 
Annual average growth rate 

(nominal, 2008-09 to  
2013-14) 

Consumer spending $5,000,000,000 3.2% 

State government $3,300,000,000 3.3% 

Commonwealth government $2,400,000,000 1.1% 

Local government $1,400,000,000 6.2% 

Corporate sponsorship* $39,000,000 18.2% 

Private donations* $30,000,000 2.7% 

Crowdfunding $4,800,000 >100% 
Sources: Australian Council for the Arts (2015) Arts Nation: An Overview of Australian Arts; Live Performance Australia (2014) Ticket 
Attendance and Revenue Survey; Australia Business Arts Foundation (2011) Building Support: Report of the Review of Private Sector 
Support for the Arts in Australia 
* Note: This includes donations to major performing arts companies only, total amount including smaller organisations was last measured 
in 2009-10 as $221 million from corporate and private sponsors 

Traditionally, a major source of funding available to participants is through government grants, such as those 
available via the Australia Council. Due to worsening fiscal conditions, Commonwealth government funding is 
only expected to become harder to access, with recent changes to the Australia Council for the Arts now 
allocating funding using a more competitive free market approach, reducing the overall pool of funding 
available and allowing only groups, not individuals, to apply for funding. Stakeholders are reporting that the 
recent changes to Australia Council funding are being felt particularly by small to medium operators, with 
funding mainly being directed to major companies.  

Similarly, consumer spending is likely to be restricted in the current environment, with real living standards 
falling in 2015 and real net national disposable income per capita falling in 13 of the past 16 quarters.71 As 
consumer spending on cultural pursuits can be seen as luxury spending, it may be particularly sensitive to these 
trends as compared to other household spending. 

The most promising growth outlook for the culture and related industries sector is corporate sponsorship; 
however, its percentage contribution to total revenue is still small. Taking a more commercial outlook to this 
kind of funding might be a shift for some in the sector. 

This shift in funding arrangements is having a broad impact on the sector and is expected to take three to five 
years for the sector to adjust to. As arrangements shift from traditional grant funding mechanisms to a more 
investment based approach, it will require a new set of entrepreneurial skills, with sector participants needing 
to refocus from seeking funding through specific grants and understand alternate funding mechanisms.  

                                                                            

 
70 Australian Council for the Arts (2015) Arts Nation: An Overview of Australian Arts; Australian Bureau of Statistics (September 2015) National Accounts: 

National Income, Expenditure and Product, cat. no. 5206.0 

71 Australian Bureau of Statistics (September 2015) National Accounts: National Income, Expenditure and Product, cat. No. 5206.0, GDP per capita 

(seasonally adjusted, chain volume measures) decreased by 0.2% in the June 2015 quarter and real net national disposable income per capita (seasonally 
adjusted, chain volume measures 
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What does this mean for the culture and related industries sector workforce? 

Job demand 

 Harder to access revenue could mean less artistic production in the sector and slower 
job growth. 

 As the outlook for the sector becomes more uncertain, employers may become more 
hesitant to lock in long term commitments. This may mean more part time or casual 
employment and more worker reliance on having additional employment outside of the 
sector. 

Skills needs 

 In a more competitive environment, workers will need specific skills to be able to access 
those limited jobs and funding, including marketing themselves and commercial skills 
to help apply for funding. 

 Workers will also need to think more creatively in generating funding or consumer 
interest in their work. 

 

2. Working environment 
For learners entering the employment market trying to pursue a living from their skill set, the sector is a 
difficult place. The culture and related industries sector is widely recognised to have a challenging working 
environment, due to the three key issues below.  

1. Low incomes 

o More than a third of participants in a 2015 industry survey had wages lower than 
$20,000 per annum.72 

o In 2007-08 terms, 56 per cent of culture and related industries sector workers earn less than 
$10,000 annually from their primary creative income and 88 per cent earn less than $50,000 
from their primary creative income.73 

o 80 per cent of culture and related industries sector workers are not able to meet their minimum 
income requirements from their primary creative income and 67 per cent are not able to meet 
their minimum income requirements from all arts work (including additional work such as 
teaching or customer service within the sector).74 

o A 2011 survey of musicians showed that 56 per cent earned $5,000 or less a year from working 
as a musician.75 

o 14 per cent of workers in the sector have no superannuation or investment set aside for the 
future.76 

2. Casual and contract nature of the work 

o Two out of three participants in a 2015 industry survey were either freelance, contractors, 
casual employees or self-employed.77 

                                                                            

 
72 Entertainment Assist and Victoria University (2015) Working in the Australian Entertainment Industry Phase 2 Industry Survey: Key Findings 

73 Australia Council for the Arts (2010) Do you really expect to get paid?; Australia Council for the Arts (2010) What’s your other job? 

74 Australia Council for the Arts (2010) Do you really expect to get paid?; Australia Council for the Arts (2010) What’s your other job? 

75 Innovation & Business Skills Australia (2011) The casual music workforce 

76 Throsby D and Zednik A (2010) Do you really expect to get paid? An economic study of professional artists in Australia 

77 Entertainment Assist and Victoria University (2015) Working in the Australian Entertainment Industry Phase 2 Industry Survey: Key Findings 

http://artfacts.australiacouncil.gov.au/overview/creation-11/
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o According to the 2011 census, of those people who reported as having an artistic occupation, 
only 44 per cent were employees, 4 per cent were employers, 47 per cent were freelance and 
5 per cent in other employment relationships.78 

o Only 17 per cent of practising professional artists in Australia are able to work full time on their 
creative practice.79 

o A 2011 survey of musicians showed that 70 per cent worked as sole traders and although they 
had ABNs (78 per cent), three quarters were not registered for GST due to their total income 
being below the threshold.80 

3. Mental health 

o The sector has significantly higher than average levels of anxiety and depression, with 
moderate to severe anxiety symptoms being ten times higher than in the general population.81  

o Anecdotal evidence suggests that bullying and harassment are also prevalent in the sector. 

This challenging environment is intensified for VET graduates because they are in vast oversupply compared to 
employment in the sector. Noting the potential for embedded creative in culture occupations in other 
industries, the number of VET learners in this sector is approximately the same as total employment in the 
sector (71,000 enrolments in 2014, compared to sector employment of approximately 76,000).82 It should 
therefore not be surprising that the VET graduates from the CUA Training Package have worse employment 
outcomes than general VET graduates (54 per cent of government funded VET learners in the sector are 
employed after training compared to 74 per cent for all VET sectors).83  

With no major structural changes expected in the sector and funding remaining tight, these working conditions 
are expected to continue in the medium term. Dealing with and mitigating this difficult work environment will 
require a different set of skills than the technical performance skills taught in qualifications.  

What does this mean for the culture and related industries sector workforce? 

Job demand 

 Difficult working environments may discourage workers out of the sector. 

 However, the continued oversupply of learners training for the sector may imply that 
the conditions are not currently discouragingworkers. 

Skills needs 

 Workers will need resilience skills to deal with the difficult conditions, particularly 
interpersonal and mental health issues. 

 If workers are mostly required to work as contractors, they will need at least basic 
commercial skills to be able to meet their legal, taxation, insurance and other 
requirements. 

 

                                                                            

 
78 Australia Council (2016) Artfacts, referring to Cunnigham and Higgs (forthcoming) What the 2011 Census tells us about arts employment 

79 Australian Council for the Arts (2015) Arts Nation: An Overview of Australian Arts 

80 Innovation & Business Skills Australia (2011) The casual music workforce 

81 Entertainment Assist and Victoria University (2015) Working in the Australian Entertainment Industry Phase 2 Industry Survey: Key Findings 

82 National Centre for Vocational Education Research (2015) Total VET Activity: Program enrolments 2014 

83 National Centre for Vocational Education Research (2015) Government-funded student outcomes 
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3. Digital change 
Digital change will impact almost every job in Australia, with 90 per cent of all Australian jobs expected to 
require basic computing skills by 2020.84 Digital change is also expected to change the structure of the job 
market in Australia with 44 per cent of Australian jobs being at high risk of automation over the next decades, 
as technological options provide substitutes for low skilled roles.85 

Whilst this is going on in the economy at large, some anecdotal views in the culture and related industries 
sector that this will not be particularly relevant for the sector, affecting only the delivery of training and not the 
core skills that VET graduates will need to participate in the sector. However, our research indicates that digital 
change will impact the sector beyond delivery and will impact sector participants in a range of ways: from the 
technology being used by sector participants (such as lighting equipment and graphic design tools) to the 
mechanisms of collaboration, branding and engaging with audiences (such as through social media). Digital 
change is a trend that must be examined for its impact on skills needs.  

Workers in the culture and related industries sector can expect for digital change to impact: 

 the way they collaborate with each other (e.g. Figure 13 shows that 14 per cent of all artists have used 
the internet to create collaborative or interactive art with other artists) 

 the way they make their art (e.g. new fields of digital design, animation, editing software) 

 the way they distribute their art (e.g. currently 66 per cent of Australians use the internet to engage 
with the arts in some way and 56 per cent of Australians use the internet to download music, visual art, 
performances or creative writing)86 

 the way they market themselves to employers and consumers (e.g. through personal marketing 
websites, social networks, professional networks such as LinkedIn, or through crowdfunding websites 
through which Australian artists raised $4.8 million in 2014)87 

 the sub-sector they work in (e.g. the possibility of growth in radio broadcasting due to digital radio). 

This is accepted across the world, with a United Nations report stating: ‘the convergence of 
multimedia and telecommunications technologies has led to an integration of the means by 
which creative content is produced, distributed and consumed. This in turn has fostered new 
forms of artistic and creative expression’.88 

                                                                            

 
84 AlphaBeta Strategy Economics for the Foundation for Young Australians (2015) The New Work Order – Ensuring young Australians have skills and 

experience for the jobs of the future, not the past 

85 PwC (2015) A smart move: Future-proofing Australia’s workforce by growing skills in science, technology, engineering and maths 

86 Australia Council for the Arts (2015) Arts Nation: An Overview of Australian Arts 

87 Australia Council for the Arts (2015) Arts Nation: An Overview of Australian Arts 

88 United Nations (2013) Creative Economy Report 
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Figure 13: Usage of internet to create art 

Source: Australia Council for the Arts (2016) Artfacts, available at <http://artfacts.australiacouncil.gov.au/overview/> 
Note: CACD means Community Arts and Cultural Development 

A sub-sector specific example of digital change in the way art is distributed includes customers increasingly 
engaging with music subscription services online, acting as a complement to digital purchase (as opposed to a 
replacement, as digital was to physical purchases).89 Music listeners are also using the internet at all stages of 
their live music ‘attendance journey’ with 80 per cent of attendees doing pre-purchase online research and two 
thirds then purchasing tickets online. These attendees will also use the internet to engage with the performance 
at and after the event (32 per cent and 73 per cent respectively).90 This online engagement presents potential 
marketing and other business benefits for the musical performer. 

Workers in the sector appear to agree with the assessment that digital change will have a real impact on their 
sector and employment, with: 

 85 per cent of artists stating that they believe that technology will open up more creative opportunities 
in the future 

 60 per cent of artists reporting that they think it is likely or very likely for new technologies to improve 
their income earning potential.91  

                                                                            

 
89 IFPI (2012) Digital Music Report, available at <http://www.ifpi.org/content/library/DMR2012.pdf> 

90 Australia Council for the Arts (2011) Connecting::// arts audiences online, available at 

<https://www.australiacouncil.gov.au/workspace/uploads/files/research/connecting_arts-audiences-onli-54325bda24842.pdf> 

91 Australia Council for the Arts (2016) Artfacts, available at <http://artfacts.australiacouncil.gov.au/overview/> 
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What does this mean for the culture and related industries sector workforce? 

Job demand 

 The requirement for a job to be in a certain location may change as artists can 
collaborate from anywhere or deliver content to a consumer anywhere. This could allow 
potential new job opportunities to open up that were not accessible before. 

 If workers are able to access new markets (either locally or internationally) through 
using digital distribution, available jobs in Australia may increase. Alternatively, the 
same trends could encourage Australian consumers to look elsewhere for content, 
reducing available Australian jobs. 

Skills needs 

 Digital literacy will be a skill requirement for all graduates to actively participate in the 
job market and to communicate with employers and consumers. 

 Specific digital skills may be required in certain sub-sectors as they adapt to new ways 
of working and creating art. 

 

4. New service offerings 
As described above, funding sources are becoming increasingly competitive and digital change is changing the 
nature of the services offered. Sector participants will need to think more creatively in seeking funding and 
pushing boundaries to enter non-traditional markets. Based on research and consultation, PwC’s Skills for 
Australia has identified a number of areas within the broader economy and the culture and related industries 
sector that offer opportunities for growth: 

 Creative programs supporting health care and disability services 

 Digital advertising and content creation 

 Gaming and media design and creation 

These potential new service offerings and the skills required to deliver them are explored below. Into the future, 
more of these service offerings may arise, such as virtual galleries and exhibitions or multi-disciplinary 
designers expanding in to service, brand and experience design. 

Creative programs supporting health care and disability services 

Demographic, structural and policy changes all show that consumption of health care, aged care and disability 
services are set to rise. 

 Demographic. Australia’s population is ageing with the proportion of the population that is aged over 
65 projected to grow from 14 per cent in 2012 to 25 per cent in 2101.92 This ageing population is driving 
consumption of health products and services.93 

 Structural. Australia has enjoyed nearly 24 years of solid economic growth, bolstered by large 
revenues from our resource exports. As China’s demand for our resources slows, Australia’s economy is 
rebalancing towards other sectors, such as health care and social assistance services (Figure 14 below). 

 Policy. The introduction of the National Disability Insurance Scheme (NDIS) is a major reform in the 
way disability services and support are provided in Australia. It allows people with disability to 
individually plan their own supports around their own needs, preferences and aspirations. This market 
approach is expected to increase demand for a wider range of support services. 

                                                                            

 
92 Australian Bureau of Statistics (2013) Population Projections, 2012 to 2101, cat. no. 3222.0 

93 Productivity Commission (205) Research Report – Economic Implications of an aging Australia; The Commonwealth of Australia (2015) 2015 

Intergenerational Report Australia in 2055 
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Figure 14: Projected growth is selected Australian industries 

 
Source: Australian Bureau of Statistics (2015) Labour Force, Australia, cat. no. 6291.0.55.003. Department of Employment (2015) 
Employment Projections to November 2019  

There is potential for organisations in the culture and related industries sector to link in with these key 
economic and demographic trends and expand their service offerings to include programs that achieve social 
and economic benefits, rather than pure entertainment or artist expression. This requires a more strategic 
approach to creative programs, but a number of recent examples indicate the sector has an opportunity to 
successfully link in with these challenges – namely health care and disability support services (and the NDIS). 
These examples include: 

 The Arts & Dementia program at the National Gallery of Australia. This program has been 
running for the past eight years and provides people living with dementia with an opportunity to 
connect with the world in enriching and life-enhancing ways. The program offers discussion-based 
tours of works of art, allowing the participants to be intellectually stimulated, contribute to 
conversations and be included in a social and creative activity. The ingenuity and success of the 
program has attracted support from a non-traditional funding source, an aged care provider.94 

 Arts Access Victoria. Delivering community arts and cultural development programs to more than 
1,300 people with disability, funded and supported by a range of public and private sources.95 

With demographics continuing to change and the NDIS rolling out nationally (allowing more people with 
disability to individually plan their own supports - potentially including artistic therapies), programs like the 
above have potential for growth. The ongoing appetite for such programs can be seen in initiatives such as the 
recent release of NSW Health and The Arts Framework, which aims to improve the health of the community 
through integrating the arts into the design and delivery of health services and public health messaging.96 To be 
able to access this growing market, workers will need their traditional skill set in their particular occupation in 

                                                                            

 
94 National Gallery of Australia (2016) Art & Dementia program, available at <http://nga.gov.au/ArtDementia/> 

95 Arts Access Victoria (2016) About Us, available at <http://www.artsaccess.com.au/about/> 

96 New South Wales Health (2016) NSW Health and The Arts Framework, available at <http://www.health.nsw.gov.au/arts/Documents/nsw-health-and-the-

arts-framework-report.pdf > 
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the sector (such as curatorship to set up exhibitions or programs), as well as a specialised skill set to deliver to 
this particular audience (skills in working with or presenting to older Australians and people with disability and 
understanding their particular needs). 

Digital advertising and content creation 

Another way that organisations in the sector are seeking new service offerings is to expand their reach into 
activities that may normally be outsourced but can be approached within the creative skill set, such as through 
digital advertising. This allows the creative to link in with the commercial outcomes. 

One example of this is digital advertising occurring within the broadcasting and advertising space. Increasingly 
there is a move towards advertising that is fully content-based, where the advertising experience follows the 
natural form and function of the place in which it appears, so the viewer feels that the content belongs there. 
This is called ‘native’ advertising.97  

Ten’s Chief Brand Officer, Matt McGrath comments: ‘advertisers are looking for 
innovation, connecting what is happening on screen with real life experiences’.98  

To be successful, the quality of that advertising content needs to be as high as the quality of the traditional 
creative content, which will require the same creative skill sets as any other content creation. Some examples of 
these shifts include: 

 Production of advertising content. Free to air television networks are moving up the media value 
chain, producing more advertising content and leaving ad agencies to focus on the strategic planning. 
Bringing people from within the broadcaster to this advertising task has allowed innovation to improve 
the viewer experience and allowed the gap between content and advertising to close. For example, 
television shows now have companion apps, merchandising, sale of merchandise seen ‘in show’, events 
and live twitter feeds.  

 Digital content creation. Another collaboration of content and advertising was Cricket Australia’s 
January 2015 launch of a channel on the Apple TV network which features interviews, skills tutorials 
and highlights, mixed with some content from Nine.99  

 Investment in content publishing. This is occurring in radio as well as television, where networks 
are investing in their publishing capabilities as part of their reinvention as content marketing 
companies, with the Australian Radio Network investing in content marketing company Emotive.100 

The creation of advertising content in-house for broadcasters looks set to continue as the networks utilise more 
second channels and online content to engage viewers. To be able to access this growing market, workers will 
need their traditional skill set in their particular occupation in the sector (such as animation to create content), 
as well as a specialised skill set to deliver to this content as advertising (skill in understanding different 
marketing techniques and how to engage with target demographics). 

Gaming and media design and creation 

As explored above, digital change is impacting every sector in Australia. Within the culture and related 
industries sector, digital media and content creation provides a growth opportunity. Game development, in 
particular, is seen as a high growth area using creative skills, as well as technical capabilities (such as animation 
and graphic design). A study by Newzoo estimated the global games market will be worth US$102.9 billion by 
2017.101 This large international market offers a chance for the Australian sector to avoid local funding issues 

                                                                            

 
97 PwC (2015) Australian Entertainment and Media Outlook 2015-2019: Innovation in Australia: Having a go 

98 PwC (2014) Australian Entertainment and Media Outlook 2014-2018: Revolution not evolution 

99 PwC (2015) Australian Entertainment and Media Outlook 2015-2019: Innovation in Australia: Having a go 

100 PwC (2015) Australian Entertainment and Media Outlook 2015-2019: Innovation in Australia: Having a go 

101 Newzoo (2014) 2014 Global Games Market Report 
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and other domestic challenges. However, there is a high level of global competitiveness for this same market 
and continued upskilling and support may be required to keep pace with developers in markets such as China. 

Therefore, the skills needed to access this new service offering will be digital literacy and design and critical 
thinking skills to be able to keep up with trends and be able to apply latest technologies.  

What does this mean for the culture and related industries sector workforce? 

Job demand 

 If the new service offerings described can be accessed, new jobs using culture and related 
industries sector skills will be available. These may include the below: 

o As the difference between advertising content and traditional creative content 
reduces, there will be less outsourcing of advertising and more done in-house. This 
will require more jobs within the culture and related industries sector to create this 
advertising content. 

o Creative programs for social inclusion may be able to include people with disability 
with NDIS support, allowing access to a different funding pool and an increase of 
demand for jobs in the sector. 

Skills needs 

 Critical thinking skills are needed to evaluate and predict potential for these new service 
offerings. 

 Service offerings outside the sector’s traditional domain will require specific skills on top of 
existing traditional occupation skills.  

o Creative programs supporting health care and disability services - To access the 
artistic therapies market, workers will need skills in working with people with 
disability and working with older Australians.  

o Digital advertising and content creation - To access the expanding ‘content as 
advertising’ market, workers will need skills in both digital design and advertising, 
marketing and branding theory.  

o Gaming design and creation – To access this internationally competitive market, 
workers will need up to date design and digital literacy skills. 

 

Creating a future fit workforce 

Using feedback from stakeholders and the data available, we have identified five priority skills for the CUA 
Training Package (see Table 8). This list is an early assessment of what we believe are the more immediate 
priority areas for development following an assessment of key trends and the state of the Training Package. We 
recognise that these skills are cultivated to varying extents in the sector, but feedback we have received suggests 
they are of ongoing critical importance.  

Although some of these skills may traditionally be viewed as those gained in higher level qualifications, our 
research indicates that they are important for workers at all levels of seniority in the sector. In fact, senior 
management or teaching roles (requiring high level qualifications) are more likely to be attached to a particular 
business or venue and therefore are less likely to require some of these skills. This is opposed to performers, 
visual artists and technicians, who may undertake a wider range of qualification levels, that are the most likely 
to operate casually or as a freelancer and therefore have the highest demand for these skills. 
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Table 8: Priority skills in the culture and related industries sector 

 Skill Definition Rationale 

1 Relevant 
specialist 
technical skills 

The up-to date 
specific skills 
required to undertake 
a specialist technical 
occupation. 

 In the CUA Training Package, to a greater extent than other 
training packages, there is a large amount of different 
sub-sectors that have different but very specific technical 
skills that cannot be easily defined.  

 Also more than other industries, these specialist skills are 
heavily relied upon for employment and generalist skills can 
only be supplemental to this basis of technical skills. This is 
evidenced in the fact that most employment across all 
sub-sectors in the culture and related industries sector 
requires evidence of these skills in form of a resume of work 
experience or a folio of previous work. This evidence of 
technical skills is relied upon more heavily in finding a 
suitable employee or contractor than a formal qualification. 

 As proven experience of using specialist technical skills are 
the greatest value for employers, these technical skills are 
regarded as the highest priority skill for the sector. 

 These skills need to be relevant and up-to-date, so workers 
also need to have supplemental skills in the ability to 
continually learn and develop themselves as professionals to 
ensure their technical skills are adaptable. 

2 Creative and 
critical thinking 

Ability to be creative 
and adaptable and to 
use problem solving 
skills in difficult 
situations. This 
includes agile 
thinking and active 
processing 
capabilities as well as 
the ability to apply up 
to date technologies 
and ideas to any 
problem at hand. 

 The ability to be adaptable and access new market offerings 
will underpin the growth in the sector, as traditional funding 
sources become less available. In a changing market ‘it will be 
those workers that are the most flexible, who are able to 
leverage their high skill bases, who will find adapting to 
changes in the labour market the easiest’.102 

 Creative and critical thinking and adaptability skills will make 
workers better able to understand new technologies, and 
their associated applications and benefits to their specific 
field. This will enable the sector to harness the possibilities of 
digital change. 

 Examples of success following the utilisation of these skills 
includes the ‘Arts & Dementia Program’ at the National 
Gallery of Australia,103 and a variety of Arts Access Victoria 
programs,104 which have achieved success and community 
support, as well as attracting funding from a range of non-
traditional sources. 

                                                                            

 
102 Committee for Economic Development of Australia (2015) Australia’s future workforce?, available at <http://www.ceda.com.au/research-and-

policy/policy-priorities/workforce> 

103 National Gallery of Australia (2016) Art & Dementia program, available at <http://nga.gov.au/ArtDementia/> 

104 Arts Access Victoria (2016) About Us, available at <http://www.artsaccess.com.au/about/> 
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3 Communication 
and relationship 
building 

Ability to build 
working relationships 
with a wide variety of 
stakeholders from 
differing backgrounds 
and work in teams. 
This includes 
resilience and 
communication 
techniques for 
identifying and 
working with difficult 
personalities. 

 These external facing communication skills go hand in hand 
with the internal reasoning skills in creative and critical 
thinking. Together the two skills will allow workers in the 
sector to operate to the best of their ability in challenging 
environments. 

 These skills are seen as particularly important to develop in 
workers in the culture and related industries sector because 
of the high number of people workers must engage with, the 
casual nature of the workforce and the structure of the sector, 
as well as the established issues with stress and mental health 
with workers having to operate in this challenging 
environment. 

4 Personal 
branding 

Marketing and 
strategy skills for 
creative people 
including cultivating 
a personal brand, 
marketing yourself to 
consumers, 
employers and 
potential financiers 
and strategies for 
securing and 
maintaining funding. 

 Consumer spending is the largest current source of revenue 
for the sector. As the fiscal environment makes discretionary 
household spending tighter, independent workers in the 
sector will need to be able to market themselves more 
successfully to connect with consumers. In an increasingly 
digital world, this will need to include the skills to utilise 
technology to market to and connect with audiences. 

 Personal branding and marketing skills will also be required 
to stand out from the crowd in connecting with potential 
employers in an environment of poor employment outcomes 
for graduates, including the ability to communicate unique 
values and skills in spoken, written and digital forms. 

 Specific marketing skill sets will also be needed to access 
government funds (through tenders and applications) as well 
as the increasingly important private sponsorships which 
require a more commercial view to marketing. 

5 Small business 
and contracting 
skills 

Essential skills for 
operating as a 
freelancer or 
contractor in the 
culture and related 
industries sector 
include contracting, 
intellectual property 
rights, insurance, 
other legal 
protections and 
budgeting. 

 Most graduates will operate as freelancers or contractors at 
some point in their careers, requiring an understanding of 
basic business administration. 

 Evidence suggests that these workers are not currently well 
equipped with these skills, as seen in the existence and 
success of the Auspicious Arts Project Inc. The Auspicious 
Arts Project is a not-for-profit borne out of a need for 
independent artists to get assistance with management and 
administration of projects including budgets, contracts, 
payments, invoicing, payroll, superannuation, insurance and 
tax compliance.105 

 Recognition of the importance of these skills is also evidenced 
in the range of native or imported UoCs aimed at addressing 
these skills that are already included in the Training Package. 
However, because learners are graduating without the 
business skills needed in the sector, this content and how it is 
included in the Training Package needs to be examined.  

 Business skills particularly targeted to the culture and related 
industries sector will also be necessary for workers in the 
support side of the sector, such as working in peak bodies, 
community groups or managing an organisation. 

 

                                                                            

 
105 Auspicious Arts Projects Inc. (2015) Who are we, available at <http://auspicious.com.au/who-we-are/> 
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In addition to skill priorities identified in this section, the IRC is required to rank a supplied list of 12 generic 
workforce skills in order of importance to relevant employers. For the culture and related industries sector, 
these skills have been ranked below in Table 9.  

All skills listed in Table 9 are important. Low ranking does not imply that the skill is not important, but rather 
lower ranking only indicates that these skills are not critical priorities for the culture and related industries 
sector. Further, Table 9 also only shows rankings of importance as an average across the whole sector, some 
skills may have higher or lower importance for particular organisations and particular sub-sectors within the 
culture and related industries sector. Note that these skills are read in line with definitions provided to us by the 
Department. 

Table 9: Importance of generic workforce skills 

Importance Generic workforce skill 

1 Design mindset / Thinking critically / System thinking / Solving problems 

2 Learning agility / Information literacy / Intellectual autonomy and self-management 

3 Communication / Virtual collaboration / Social intelligence 

4 Entrepreneurial 

5 Customer service / Marketing 

6 Financial 

7 Technology 

8 Managerial / Leadership 

9 Language, literacy and numeracy (LLN) 

10 Science, technology, engineering and maths (STEM) 

11 Environmental and sustainability 

12 Data analysis 
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E. Other relevant skills-related 
insights for this sector 

Not applicable, all skill needs and priority analysis is included above in Section D. 
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F. Training Product Review Plan 

The Training Product Review Plan presents activities anticipated to be conducted through to June 2020. This 
section is structured into three parts: 

 Approach to scheduling the Training Product Review Plan 

 Training Product Review Plan – 2016-17 to 2019-2020 

 Rationale behind projects and scheduling in the Training Product Review Plan 

Approach to scheduling the Training Product Review Plan 

Our mandate as an SSO to our IRCs, as set by the AISC, is to review all UoCs in the CUA Training Package 
within the four years from 2016-17 to 2019-20. UoCs are the basic building blocks of training in the VET system 
and are the basis of review funding. Therefore our reviews will focus on UoC content, whilst also considering 
the packaging rules that make these UoCs in to qualifications and skill sets as relevant.  

To schedule these reviews in a consistent way, principles were set for the two major decisions: prioritisation 
determines the review year and project groupings determines which UoCs will be reviewed together. 

Prioritisation draws on content presented in previous sections of this Work Plan, such as trends shaping the 
sector and skills priorities, and are as follows: 

 Training products issues identified by the IRC as needing immediate action are scheduled for review in 
the first year (2016-17). 

 Training products issues identified by the IRC that were not raised as urgent are scheduled for review in 
the second year (2017-18). 

 Training products that address emerging trends and growth needs are scheduled for review in the 
second and third years (2017-18 and 2018-19). 

 Where an additional activity is scheduled, such as research and consultation to inform the review of 
certain training products, those training products are scheduled for review the year after the additional 
activity to ensure currency of the research. 

 Training products not identified in the above scheduling principles are reviewed for currency in the 
final year (2019-20). 

 How recently the training product was last reviewed is also taken into account. 

Project grouping scheduling principles proposed are as follows: 

 As much as practically possible, UoCs will be grouped so that they are reviewed only once in the four 
year period. However, there may be exceptions to this with a strong rationale for review in two projects. 

 For simplicity and completeness, related Training Package content should be reviewed together. This 
could mean all the UoCs addressing the same subject matter or UoCs that are grouped to make a 
qualification. However, because different qualifications share UoCs, qualification based project 
grouping is likely to lead to duplication and so is not preferred without strong rationale. 

The Training Product Review Plan will be revisited and reviewed in an ongoing manner, with a formal review 
and resubmission annually. This will allow the plan to respond to sector issues or emerging trends. 
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Training Product Review Plan – 2016-17 to 2019-20 

Table 10 presents the Culture and Related Industries IRC Training Product Review Plan for 2016-17 to 2019-2020. All 2016-17 projects have been submitted 
to the Department and/or AISC for approval, with later year projects to be submitted as part of this Work Plan. 

Because projects have been defined on a UoC basis, only indicative qualifications have been included to show where a project has a focus aligned with a 
qualification. This does not mean that all the UoCs from that qualification are included in the project, nor that they are the only qualifications that contain the 
included units. However, the UoCs listed on each project are exact, and the qualifications (along with the rationales contained in Table 11) can be used to 
further understand the project. 

Table 10: Training Product Review Plan 

Project code 
and name 

Planned 
review 
start 
(year) 

Training 
Package 
code 

Training 
Package 
name 

Qualification 
code 

Qualification 
name 

Unit of 
Competency 
code 

Unit of Competency name 

1a  
Endorse the 
working with 
children in 
performing arts 
skill set 

2016-17 CUA Creative Arts 
and Culture 
Training 
Package 

CUA3013 
 
 
 
CUA40313 
 
 
 
CUA50313 

Certificate III 
in Assistant 
Dance 
Teaching 
Certificate IV 
in Dance 
Teaching and 
Management 
Diploma of 
Dance 
Teaching and 
Management 

BSBDIV301 Work effectively with diversity 
BSBFIM501 Manage budgets and financial plans 
BSBIND301 Work effectively in an educational environment 
BSBMGT517 Manage operational plan 
BSBMGT617 Develop and implement a business plan 
BSBPUB503 Manage fundraising and sponsorship activities 
BSBSMB301 Investigate micro business opportunities 
BSBSMB401 Establish legal and risk management requirements of small business 
BSBSMB403 Market the small business 
BSBSMB405 Monitor and manage small business operations 
BSBSMB407 Manage a small team 
BSBSUS401 Implement and monitor environmentally sustainable work practices 
BSBSUS501 Develop workplace policy and procedures for sustainability 
BSBWHS201 Contribute to health and safety of self and others 
BSBWHS407 Assist with claims management, rehabilitation and return-to-work programs 
BSBWHS501 Ensure a safe workplace 
CHCDIS007 Facilitate the empowerment of people with disability 
CHCECE006 Support behaviour of children and young people 
CHCPRT001 Identify and respond to children and young people at risk 
CUAADM301 Administer bookings for rehearsals and performances 
CUACHR301 Develop basic dance composition skills 
CUACHR402 Create short dance pieces 
CUACHR501 Create and perform complex dance pieces 
CUACMP301 Implement copyright arrangements 
CUACMP501 Manage copyright arrangements 
CUADAN304 Develop dance improvisation skills 
CUADLT301 Develop basic dance analysis skills 
CUADLT401 Document dance 
CUADLT402 Explore the relationship between music and dance 
CUADTM301 Assist with dance teaching 
CUADTM401 Plan and organise dance classes 
CUADTM402 Teach basic classical ballet dance technique 
CUADTM403 Apply safe dance teaching methods 
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Project code 
and name 

Planned 
review 
start 
(year) 

Training 
Package 
code 

Training 
Package 
name 

Qualification 
code 

Qualification 
name 

Unit of 
Competency 
code 

Unit of Competency name 

CUADTM404 Teach basic jazz dance technique 
CUADTM405 Teach basic contemporary dance technique 

CUADTM406 Teach basic tap dance technique 

CUADTM407 Teach basic cultural dance technique 
CUADTM408 Teach Cecchetti Ballet method at introductory level 
CUADTM409 Teach Cecchetti Ballet method at junior level 
CUADTM410 Teach Cecchetti Ballet method at intermediate level 
CUADTM411 Teach basic dance technique 
CUADTM501 Maintain professional practice as a dance school or studio manager 
CUADTM502 Teach medium level classical ballet dance technique 
CUADTM503 Teach medium level jazz dance technique 
CUADTM504 Teach medium level contemporary dance technique 
CUADTM505 Teach medium level tap dance technique 
CUADTM506 Teach medium level cultural dance technique 
CUADTM507 Teach classical ballet pointe technique 
CUADTM508 Refine dance teaching methodologies 
CUADTM509 Refine professional practice as a dance teacher 
CUADTM510 Develop teaching programs for the Advanced 1 level of the Cecchetti Ballet method 
CUADTM511 Teach medium level dance technique 
CUADTM601 Teach high level classical ballet dance technique 
CUADTM602 Teach high level jazz dance technique 
CUADTM603 Teach high level contemporary dance technique 
CUADTM604 Teach high level tap dance technique 
CUADTM605 Teach high level cultural dance technique 
CUADTM606 Teach high level dance technique 
CUAFIM501 Source funding for projects 
CUAIND304 Plan a career in the creative arts industry 
CUAIND401 Extend expertise in specialist creative fields 
CUAMLT201 Develop and apply musical ideas and listening skills 
CUAPPM301 Assist with designing performance spaces 
CUAPPM401 Contribute to the organisation of productions 
CUAPPM501 Manage small-scale live productions 
CUAPPR505 Establish and maintain safe creative practice 
CUARES301 Apply knowledge of history and theory to own arts practice 
CUARES501 Refine conceptual understanding of dance 
CUASTA301 Assist with production operations for live performances 
CUAWHS403 Incorporate anatomy and nutrition principles into skill development 
CUAWHS404 Apply the Alexander technique in performance 
CUAWRT501 Write about dance 
HLTAID003 Provide first aid 
SISCCRO302A Apply legal and ethical instructional skills 
SISFFIT309A Plan and deliver group exercise sessions 
SISFFIT311A Deliver approved community fitness programs 
SITXCOM401 Manage conflict 
SITXMPR502 Develop and implement marketing strategies 
TAEASS301B Contribute to assessment 
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Project code 
and name 

Planned 
review 
start 
(year) 

Training 
Package 
code 

Training 
Package 
name 

Qualification 
code 

Qualification 
name 

Unit of 
Competency 
code 

Unit of Competency name 

TAEASS401B Plan assessment activities and processes 

TAEASS402B Assess competence 

TAEASS403B Participate in assessment validation 
TAEDES401A Design and develop learning programs 

1b 
Endorse the 
professional 
writing 
qualifications 

2016-17 CUA Creative Arts 
and Culture 
Training 
Package 

N/A N/A CUAWRT301 Write content for a range of media 
CUAWRT302 Write simple stories 
CUAWRT401 Edit texts 
CUAWRT402 Write extended stories 
CUAWRT403 Write narrative and material for current affairs, features and documentaries 
CUAWRT501 Write about dance 
CUAWRT502 Develop storylines and treatments 
CUAWRT503 Write about music 
CUAWRT601 Write scripts 
CUAWRT602 Edit scripts 

1c 
Review UoCs 
for legal rights 
and obligations 

2016-17 CUA Creative Arts 
and Culture 
Training 
Package 

N/A N/A CUAATS301 Work effectively in the Aboriginal and Torres Strait Islander visual arts industry 

CUAATS401 
Develop and apply knowledge of the Aboriginal and Torres Strait Islander visual arts 
industry 

CUACMP301 Implement copyright arrangements 
CUACMP501 Manage copyright arrangements 
CUAIND301 Work effectively in the creative arts industry 
CUAIND303 Work effectively in the music industry 
CUAIND401 Extend expertise in specialist creative fields 
CUAIND601 Work professionally in the creative arts industry 
BSBIPR401 Use and respect copyright 
BSBIPR501 Manage intellectual property to protect and grow business 
BSBIPR601 Develop and implement strategies for intellectual property management 
BSBLIB513 Monitor compliance and copyright and licence requirements 

1d 
Review UoCs 
for arts access 

2016-17 CUA Creative Arts 
and Culture 
Training 
Package 

N/A N/A CUAEVP201 Assist with the staging of public activities and events 
CUAEVP202 Provide visitors with venue information and assistance 
CUAEVP401 Present information on activities, events and public programs 
CUAEVP402 Design and develop interpretive displays 
CUAEVP502 Develop and implement exhibition interpretive strategies 
CUAFOH501 Manage front of house services 
BSBDIV301 Work effectively with diversity 
BSBLIB503 Develop and promote activities, events and public programs 
CHCDIS007 Facilitate the empowerment of people with disability 
SITTGDE301 Work as a guide 
SITTGDE304 Prepare and present tour commentaries or activities  
SITXCCS201 Provide visitor information 
SITXCOM201 Show social and cultural sensitivity 
SITXEVT504 Organise event infrastructure 
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Project code 
and name 

Planned 
review 
start 
(year) 

Training 
Package 
code 

Training 
Package 
name 

Qualification 
code 

Qualification 
name 

Unit of 
Competency 
code 

Unit of Competency name 

1e 
Review 
industry-
relevant 
workplace 
health and 
safety UoCs 

2016-17 CUA Creative Arts 
and Culture 
Training 
Package 

N/A N/A CUAAPR505 Establish and maintain safe creative practice 
CUAPPM507 Manage safety aspects of screen productions 
CUAPYR401 Manage health and safety requirements at fireworks displays 
CUAWHS101 Follow safe dance practices 
CUAWHS201 Develop a basic level of physical condition for dance performance 
CUAWHS301 Condition the body for dance performance 
CUAWHS302 Apply work health and safety practices 
CUAWHS401 Apply movement and behavioural principles to physical conditioning 
CUAWHS402 Participate in gym and weight training for performances 
CUAWHS403 Incorporate anatomy and nutrition principles into skill development 
CUAWHS404 Apply the Alexander technique in performance 
CUAWHS501 Maintain a high level of fitness for performance 
CUAWHS601 Apply advanced gym and weight training to ballet 
CUAWHS602 Develop techniques for maintaining resilience in a competitive environment 
BSBWHS201 Contribute to health and safety of self and others 

BSBWHS401 
Implement and monitor WHS policies, procedures and programs to meet legislative 
requirements 

BSBWHS404 Contribute to WHS hazard identification, risk assessment and risk control 
BSBWHS501 Ensure a safe workplace 
BSBWHS504 Manage WHS risks 
BSBWHS605 Develop, implement and maintain WHS management systems  
CPCCCM2010B Work safely at heights 
CPCCOHS1001A Work safely in the construction industry 
CPCCOHS2001A Apply OHS requirements, policies and procedures in the construction industry 
ICTWHS204 Follow work health and safety and environmental policy and procedures  

UEENEEE101A 
Apply Occupational Health and Safety regulations, codes and practices in the 
workplace 

1f  
Address 
identified issues 
with live 
production 
qualifications 

2016-17 CUA Creative Arts 
and Culture 
Training 
Package 

CUA20215 
 
 
CUA30415 
 
 
 
CUA40415 
 
 
 
 
CUA50415 
 
 
 
 
CUA50513 
 
 
 

Certificate II in 
Creative 
Industries  
Certificate III 
in Live 
Production 
and Services 
Certificate IV 
in Live 
Production 
and Technical 
Services 
Diploma of 
Live 
Production 
and Technical 
Services 
Diploma of 
Live 
Production 
Design 

CUAACD101 Use basic drawing techniques 
CUAACD201 Develop drawing skills to communicate ideas 
CUAACD301 Produce drawings to communicate ideas 
CUAACD302 Produce computer-aided drawings 
CUAACD303 Produce technical drawings 
CUAACD304 Make scale models 
CUAACD401 Integrate colour theory and design processes 
CUAACD402 Experiment with moulding and casting techniques 
CUAACD503 Select and refine a specialised drawing technique 
CUAACD504 Research and apply light and colour 
CUAACD508 Refine model making skills 
CUAACD601 Extend professional expertise with drawing and other visual representation tools 
CUAAIR201 Develop techniques for presenting information on air 
CUAANM303 Create 3D digital models 
CUAANM401 Create advanced 3D digital models 
CUABRD402 Vision mix television productions 
CUACAM201 Assist with a basic camera shoot 
CUACAM401 Shoot a wide range of screen content 
CUACMP301 Implement copyright arrangements 
CUACMP501 Manage copyright arrangements 
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Project code 
and name 

Planned 
review 
start 
(year) 

Training 
Package 
code 

Training 
Package 
name 

Qualification 
code 

Qualification 
name 

Unit of 
Competency 
code 

Unit of Competency name 

CUA60213 Advanced 
Diploma of 
Live 
Production 
and 
Management 
Services 

CUACOS301 Apply art finishing 
CUACOS302 Dress performers 
CUACOS303 Modify, repair and maintain costumes 
CUACOS304 Develop and apply knowledge of costume 
CUACOS305 Maintain costume continuity 
CUACOS401 Make costumes for dance and physical theatre 
CUACOS402 Make costume accessories 
CUACOS403 Develop expertise in costume component construction 
CUACOS404 Construct blocks for period costumes 
CUACOS405 Develop expertise in pattern development for costume 
CUACOS501 Make period costumes 
CUACOS502 Make character costumes 
CUACOS503 Create theatrical millinery 
CUACOS504 Make specialised costumes 
CUACOS505 Coordinate costume manufacture 
CUACOS506 Manage an off-site costume department 
CUACOS507 Construct costume corsetry and undergarments 
CUACOS508 Cut and drape complex period costumes 
CUACOS509 Design costumes 
CUACOS510 Realise costumes 
CUADES501 Design events 
CUADES502 Realise production designs 
CUADIG201 Maintain interactive content 
CUADIG202 Develop digital imaging skills 
CUADIG301 Prepare video assets 
CUADIG303 Produce and prepare photo images 
CUADIG305 Produce digital images 
CUADIG405 Produce innovative digital images 
CUADIG508 Refine digital art techniques 
CUADIG509 Investigate technologies for the creation of digital art 
CUADRA502 Investigate drawing materials and processes 
CUAFIM401 Obtain revenue to support operations 
CUAFIM501 Source funding for projects 
CUAFOH201 Undertake routine front of house duties 
CUAFOH202 Usher patrons 
CUAFOH301 Provide seating and ticketing services 
CUAFOH302 Monitor entry to venues 
CUAFOH501 Manage front of house services 
CUAIND201 Develop and apply creative arts industry knowledge 
CUAIND301 Work effectively in the creative arts industry 
CUAIND303 Work effectively in the music industry 
CUAIND304 Plan a career in the creative arts industry 
CUAIND401 Extend expertise in specialist creative fields 
CUAIND402 Provide freelance services 
CUAIND403 Communicate effectively with arts professionals 
CUAIND502 Maintain and apply creative arts industry knowledge 
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Project code 
and name 

Planned 
review 
start 
(year) 

Training 
Package 
code 

Training 
Package 
name 

Qualification 
code 

Qualification 
name 

Unit of 
Competency 
code 

Unit of Competency name 

CUAIND601 Work professionally in the creative arts industry 
CUAINN501 Adopt an innovative approach to creating production elements 
CUALGT201 Develop basic lighting skills and knowledge 
CUALGT301 Operate basic lighting 
CUALGT302 Repair and maintain lighting equipment 
CUALGT303 Install and test lighting equipment 
CUALGT304 Install and operate follow spots 
CUALGT305 Operate floor electrics 
CUALGT401 Operate complex lighting 
CUALGT402 Implement lighting designs 
CUALGT403 Set up and operate lighting cues and effects 
CUALGT501 Realise lighting designs 
CUALGT502 Manage installation of lighting systems 
CUALGT503 Manage lighting operations for outdoor events 
CUALGT504 Develop lighting designs 
CUAMKG301 Assist with marketing and promotion 
CUAMKG501 Manage the promotion of creative acts 
CUAMLT302 Apply knowledge of style and genre to music industry practice 
CUAMPF101 Develop skills to play or sing music 
CUAMPF102 Develop ensemble skills to perform simple musical parts 
CUAMPF301 Develop technical skills in performance 
CUAMPF304 Make a music demo 
CUAPAI501 Refine painting techniques 
CUAPAI502 Investigate painting materials and processes 
CUAPHI513 Employ colour management in a digital imaging workplace 
CUAPOS201 Perform basic vision and sound editing 
CUAPOS402 Manage media assets 
CUAPPM301 Assist with designing performance spaces 
CUAPPM401 Contribute to the organisation of productions 
CUAPPM402 Coordinate production operations 
CUAPPM403 Coordinate touring arrangements 
CUAPPM411 Compile production schedules 
CUAPPM412 Organise and facilitate rehearsals 
CUAPPM501 Manage small-scale live productions 
CUAPPM502 Realise productions 
CUAPPM503 Incorporate creative and technical needs into management processes 
CUAPPM504 Manage bump in and bump out of shows 
CUAPPM601 Manage pre-production for shows and events 
CUAPPM602 Manage construction workshop operations 
CUAPPR304 Participate in collaborative creative projects 
CUAPPR401 Realise a creative project 
CUAPPR405 Develop and discuss ideas for own creative work 
CUAPPR406 Plan work space 
CUAPPR502 Develop own sustainable professional practice 
CUAPPR504 Establish and maintain environmentally sustainable creative practice 
CUAPPR602 Collaborate in professional creative projects 
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Project code 
and name 

Planned 
review 
start 
(year) 

Training 
Package 
code 

Training 
Package 
name 

Qualification 
code 

Qualification 
name 

Unit of 
Competency 
code 

Unit of Competency name 

CUAPRP201 Develop basic prop construction skills 
CUAPRP202 Repair, maintain and alter props 
CUAPRP301 Assemble and maintain props 
CUAPRP401 Coordinate props 
CUAPRP402 Use casting and moulding techniques to make props 
CUAPRP403 Make props using mixed media 
CUAPRP404 Make prop furniture 
CUAPRP405 Construct mechanical props 
CUAPRP501 Design props 
CUAPRP502 Develop prop construction plans 
CUAPYR401 Manage health and safety requirements at fireworks displays 
CUAPYR402 Operate outdoor fireworks displays 
CUAPYR403 Plan outdoor fireworks displays 
CUAPYR404 Operate close proximity fireworks displays 
CUAPYR405 Plan close proximity fireworks displays 
CUARES201 Collect and organise content for broadcast or publication 
CUARES402 Conduct research 
CUARES403 Research history and theory to inform own arts practice 
CUARES502 Critique cultural works 
CUARES503 Analyse cultural history and theory 
CUARES601 Research and apply concepts of live performance practice 
CUASCE201 Develop basic scenic art skills 
CUASCE202 Prepare and prime scenic art cloths 
CUASCE203 Repair, maintain and alter scenic art 
CUASCE301 Paint scenic art elements 
CUASCE401 Create special effects for scenic art 
CUASET201 Develop basic skills in set construction 
CUASET301 Construct soft scenery 
CUASET302 Assemble and maintain sets 
CUASET401 Make sets 
CUASET402 Construct mechanical sets 
CUASET501 Design sets 
CUASET502 Develop set construction plans 
CUASFX301 Maintain and repair special effects items 
CUASFX401 Create special effects items 
CUASFX402 Coordinate the logistics of special effects operations 
CUASMT301 Work effectively backstage during performances 
CUASMT401 Assist in stage managing performances 
CUASMT402 Assist in stage managing creative rehearsals 
CUASMT403 Develop and implement production work plans 
CUASMT501 Stage manage productions and events 
CUASMT502 Call performances 
CUASMT503 Develop and maintain production documents 
CUASMT504 Manage audition support services 
CUASMT505 Manage plotting sessions 
CUASMT506 Plot and manage cues from musical scores 



Culture and Related Industries 
4-Year Work Plan   

PwC’s Skills for Australia  Page 59 of 116 

Project code 
and name 

Planned 
review 
start 
(year) 

Training 
Package 
code 

Training 
Package 
name 

Qualification 
code 

Qualification 
name 

Unit of 
Competency 
code 

Unit of Competency name 

CUASMT601 Stage manage creative rehearsals 
CUASMT602 Stage manage performances 
CUASMT603 Stage manage technical and dress rehearsals 
CUASOU201 Develop basic audio skills and knowledge 
CUASOU202 Perform basic sound editing 
CUASOU203 Assist with sound recordings 
CUASOU204 Mix sound in a broadcasting environment 
CUASOU301 Undertake live audio operations 
CUASOU302 Compile and replay audio material 
CUASOU303 Repair and maintain audio equipment 
CUASOU304 Prepare audio assets 
CUASOU306 Operate sound reinforcement systems 
CUASOU308 Install and disassemble audio equipment 
CUASOU401 Mix live audio 
CUASOU402 Manage audio input sources 
CUASOU403 Manage audio system control networks 
CUASOU404 Manage wireless audio operations 
CUASOU405 Record sound 
CUASOU406 Develop and implement sound plans 
CUASOU407 Edit sound 
CUASOU408 Edit dialogue 
CUASOU411 Coordinate sound recording operations on location 
CUASOU501 Manage audio operations for outdoor events 
CUASOU502 Manage the operation of stage monitor systems 
CUASOU503 Develop sound designs 
CUASOU504 Produce sound recordings 
CUASOU505 Implement sound designs 
CUASOU506 Create a final sound balance 
CUASOU507 Compile music for soundtracks 
CUASTA201 Develop basic staging skills 
CUASTA202 Assist with bump in and bump out of shows 
CUASTA301 Assist with production operations for live performances 
CUASTA302 Install staging elements 
CUASTA303 Operate staging elements 
CUASTA304 Maintain physical production elements 
CUASTA401 Operate show control systems 
CUASTA402 Install and uninstall specialist staging equipment 
CUASTA403 Operate flying systems 
CUASTA501 Manage specialist staging operations 
CUASTA502 Manage show control operations 
CUAVSS201 Develop basic vision system skills 
CUAVSS301 Install and test vision systems 
CUAVSS302 Operate vision systems 
CUAVSS303 Repair and maintain vision system equipment 
CUAVSS401 Operate complex vision systems 
CUAVSS501 Design vision systems 
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Project code 
and name 

Planned 
review 
start 
(year) 

Training 
Package 
code 

Training 
Package 
name 

Qualification 
code 

Qualification 
name 

Unit of 
Competency 
code 

Unit of Competency name 

CUAVSS502 Implement vision system designs 
CUAWHS302 Apply work health and safety practices 
CUAWOO401 Experiment with techniques to produce wood objects 
CUAWOR301 Document equipment installation requirements 
CUAWRT601 Write scripts 
CUAWRT602 Edit scripts 
BSBADM405 Organise meetings 
BSBADM502 Manage meetings 
BSBATSIM514 Recruit and induct staff 
BSBCMM201 Communicate in the workplace 
BSBCMM401 Make a presentation 
BSBCOM501 Identify and interpret compliance requirements 
BSBCON401 Work effectively in a business continuity context 
BSBCON601 Develop and maintain business continuity plans 
BSBCON801 Establish and review the business continuity management framework and strategies 
BSBCRT101 Apply critical thinking techniques 
BSBCRT301 Develop and extend critical and creative thinking skills 
BSBCRT401 Articulate, present and debate ideas 
BSBCRT402 Collaborate in a creative process 
BSBCRT501 Originate and develop concepts 
BSBCRT601 Research and apply concepts and theories of creativity 
BSBCUE501 Develop business continuity strategy 
BSBCUS201 Deliver a service to customers 
BSBCUS501 Manage quality customer service 
BSBDES201 Follow a design process 
BSBDES202 Evaluate the nature of design in a specific industry context 
BSBDES301 Explore the use of colour 
BSBDES302 Explore and apply the creative design process to 2D forms 
BSBDES303 Explore and apply the creative design process to 3D forms 
BSBDES304 Source and apply design industry knowledge 
BSBDES305 Source and apply information on the history and theory of design 
BSBDES401 Generate design solutions 
BSBDES402 Interpret and respond to a design brief 
BSBDES403 Develop and extend design skills and practice 
BSBDES501 Implement design solutions 
BSBDES502 Establish, negotiate and refine a design brief 
BSBDES601 Manage design realisation 
BSBDES602 Research global design trends 
BSBDES801 Research and apply design theory 
BSBDIV301 Work effectively with diversity 
BSBDIV501 Manage diversity in the workplace 
BSBFIA301 Maintain financial records 
BSBFIM601 Manage finances 
BSBHRM405 Support the recruitment, selection and induction of staff 
BSBINM201 Process and maintain workplace information 
BSBINN201 Contribute to workplace innovation 
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BSBINN301 Promote innovation in a team environment 
BSBINN501 Establish systems that support innovation 
BSBINN502 Build and sustain an innovative work environment 
BSBINN801 Lead innovative thinking and practice 
BSBIPR401 Use and respect copyright 
BSBIPR501 Manage intellectual property to protect and grow business 
BSBIPR601 Develop and implement strategies for intellectual property management 
BSBITU201 Produce simple word processed documents 
BSBITU202 Create and use spreadsheets 
BSBITU302 Create electronic presentations 
BSBITU303 Design and produce text documents 
BSBITU304 Produce spreadsheets 
BSBLDR403 Lead team effectiveness 
BSBLED101 Plan skills development 
BSBLED401 Develop teams and individuals 
BSBLIB303 Provide multimedia support 
BSBMGT402 Implement operational plan 
BSBMGT517 Manage operational plan 
BSBMGT608 Manage innovation and continuous improvement 
BSBMGT616 Develop and implement strategic plans 
BSBMGT617 Develop and implement a business plan 
BSBMKG408 Conduct market research 
BSBMKG416 Market goods and services internationally 
BSBMKG501 Identify and evaluate marketing opportunities 
BSBMKG502 Establish and adjust the marketing mix 
BSBMKG506 Plan market research 
BSBMKG507 Interpret market trends and developments 
BSBMKG514 Implement and monitor marketing activities 
BSBMKG516 Profile international markets 
BSBMKG517 Analyse consumer behaviour for specific international markets 
BSBPMG416 Apply project procurement procedures 
BSBPMG514 Manage project cost 
BSBPMG517 Manage project risk 
BSBPMG518 Manage project procurement 
BSBPMG522 Undertake project work 
BSBPMG601 Direct the integration of projects 
BSBPUB402 Develop public relations campaigns 
BSBPUB503 Manage fundraising and sponsorship activities 
BSBPUB504 Develop and implement crisis management plans 
BSBPUR402 Negotiate contracts 
BSBPUR501 Develop, implement and review purchasing strategies 
BSBREL401 Establish networks 
BSBREL402 Build client relationships and business networks 
BSBRSK501 Manage risk 
BSBSMB301 Investigate micro business opportunities 
BSBSMB302 Develop a micro business proposal 
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BSBSMB303 Organise finances for the micro business 
BSBSMB304 Determine resource requirements for the micro business 
BSBSMB305 Comply with regulatory, taxation and insurance requirements for the micro business 
BSBSMB306 Plan a home based business 
BSBSMB307 Set up information and communications technology for the micro business 
BSBSMB401 Establish legal and risk management requirements of small business 
BSBSMB402 Plan small business finances 
BSBSMB404 Undertake small business planning 
BSBSUS201 Participate in environmentally sustainable work practices 
BSBSUS501 Develop workplace policy and procedures for sustainability 

BSBWHS401 
Implement and monitor WHS policies, procedures and programs to meet legislative 
requirements 

BSBWHS404 Contribute to WHS hazard identification, risk assessment and risk control 
BSBWHS501 Ensure a safe workplace 
BSBWHS504 Manage WHS risks 
BSBWHS605 Develop, implement and maintain WHS management systems 
BSBWOR202 Organise and complete daily work activities 
BSBWOR203 Work effectively with others 
BSBWOR204 Use business technology 
BSBWOR301 Organise personal work priorities and development 
BSBWOR501 Manage personal work priorities and professional development 
BSBWOR502 Lead and manage team effectiveness 
BSBWRT401 Write complex documents 
BSBWRT501 Write persuasive copy 
CPCCBC4021A Minimise waste on the building and construction site 
CPCCCA2002B Use carpentry tools and equipment 
CPCCCA2011A Handle carpentry materials 
CPCCCM1013A Plan and organise work 
CPCCCM1015A Carry out measurements and calculations 
CPCCCM2001A Read and interpret plans and specifications 
CPCCCM2003B Calculate and cost construction work 
CPCCCM2010B Work safely at heights 
CPCCCM3001C Operate elevated work platforms 
CPCCJN3001A Use static machines 
CPCCLDG3001A Licence to perform dogging 
CPCCLRG3001A Licence to perform rigging basic level 
CPCCLRG3002A Licence to perform rigging intermediate level 
CPCCLRG4001A Licence to perform rigging advanced level 
CPCCLSF2001A Licence to erect, alter and dismantle scaffolding basic level 
CPCCOHS1001A Work safely in the construction industry 
CPCCOHS2001A Apply OHS requirements, policies and procedures in the construction industry 
CPCCPD2012A Use painting and decorating tools and equipment 
CPCCPD3021A Prepare surfaces for painting 
CPCCPD3023A Apply texture coat paint finishes by brush, roller and spray 
CPCCPD3024A Apply paint by spray 
CPCCPD3028A Apply decorative paint finishes 
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CPCCSC2002A Erect and dismantle basic scaffolding 
CPCCSF2001A Handle steelfixing materials 
CPCCSF2003A Cut and bend materials using oxy-LPG equipment 
CPCCVE1011A Undertake a basic construction project 
CPPSEC2012A Monitor and control individual and crowd behaviour 
CPPSEC3017A Plan and conduct evacuation of premises 
CPPSIS3019A Perform basic drafting 
FNSCUS401 Participate in negotiations 
FNSORG501 Develop and manage a budget 
HLTAID002 Provide basic emergency life support 
HLTAID003 Provide first aid 
HLTAID006 Provide advanced first aid 
HLTAID008 Manage first aid services and resources 
ICPDMT296 Create and test an interactive CD-ROM/DVD 
ICTICT203 Operate application software packages 
ICTICT204 Operate a digital media technology package 
ICTICT306 Migrate to new technology 
ICTICT308 Use advanced features of computer applications 
ICTNWK305 Install and manage network protocols 
ICTNWK529 Install and manage complex ICT networks 
ICTTEN202 Use hand and power tools 
ICTWEB201 Use social media tools for collaboration and engagement 
LMTCL1001B Produce a simple garment 
LMTCL2001B Use a sewing machine 
LMTCL2003B Identify fibres and fabrics 
LMTCL2004B Sew components 
LMTCL2011B Draw and interpret a basic sketch 
LMTCL3003B Perform garment repairs and alterations 
LMTCL3009B Develop patterns from a block using basic patternmaking principles 
LMTCL4002A Assemble and fit commercially tailored or bespoke garments 
LMTCL4003A Measure, lay-up and cut custom-made garments 
LMTFD3004B Draw a trade drawing for fashion design 

LMTFD4010B 
Create pattern to meet design specifications applying advanced pattern-making 
principles 

LMTFD4013B Grade 2D patterns 
LMTFD4015B Create pattern from block to meet customer specifications 
LMTFD4020B Use electronic fashion design tools 
LMTFD5019B Analyse individual fit and make pattern alterations 
LMTML1001A Make a simple headpiece 
LMTML4001A Undertake specific millinery construction techniques 
LMTML4002A Rejuvenate millinery 
LMTTF2005A Translate information into measurements or diagrams 
LMTTF2006A Measure and scale geometric shapes 
MEM05001B Perform manual soldering/desoldering - electrical/electronic components 
MEM05012C Perform routine manual metal arc welding 
MEM05037C Perform geometric development 
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MEM05050B Perform routine gas metal arc welding 
MEM09002B Interpret technical drawing 
MEM09009C Create 2D drawings using computer aided design system 
MEM12023A Perform engineering measurements 
MEM12024A Perform computations 
MEM16008A Interact with computing technology 
MSS014001A Improve sustainability through readily implementable change 
MSS014002A Evaluate sustainability impact of a work or process area 
MSS027005A Contribute to improving environmental performance 
PSPGOV415A Provide workplace coaching 
PSPGOV506A Support workplace coaching and mentoring 
PSPWPR502A Manage compliance with workplace relations legislation 
SIRXMER201 Merchandise products 
SIRXMER303 Coordinate merchandise presentation 
SIRXRSK001A Minimise theft 
SIRXSLS002A Advise on products and services 
SIRXSLS201 Sell products and services 
SITHFAB201 Provide responsible service of alcohol 
SITTTSL201 Operate an online information system 
SITXADM501 Prepare and present proposals 
SITXCCS201 Provide visitor information 
SITXCCS301 Provide lost and found services 
SITXCCS303 Provide service to customers 
SITXCOM201 Show social and cultural sensitivity 
SITXCOM202 Provide a briefing or scripted commentary 
SITXCOM401 Manage conflict 
SITXEVT401 Plan in-house events or functions 
SITXEVT502 Select event venues and sites 
SITXEVT503 Manage event staging components 
SITXEVT504 Organise event infrastructure 
SITXEVT505 Manage on-site event operations 
SITXEVT605 Develop event transport plans 
SITXEVT606 Develop crowd management plans 
SITXEVT607 Develop multi-venue event plans 
SITXFIN201 Process financial transactions 
SITXFIN402 Manage finances within a budget 
SITXFIN601 Manage physical assets 
SITXFSA101 Use hygienic practices for food safety 
SITXGLC501 Research and comply with regulatory requirements 
SITXHRM401 Roster staff 
SITXHRM402 Lead and manage people 
SITXMGT501 Establish and conduct business relationships 
SITXMPR401 Coordinate production of brochures and marketing materials 
SITXMPR404 Coordinate marketing activities 
SITXMPR501 Obtain and manage sponsorship 
TAEDEL301A Provide work skill instruction 
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TAEDEL404A Mentor in the workplace 
TLIA2009 Complete and check import/export documentation 
TLILIC2001A Licence to operate a forklift truck 

TLILIC2005A 
Licence to operate a boom-type elevating work platform (boom length 11 metres or 
more) 

TLILIC2014B Licence to drive a light rigid vehicle 

UEENEEE101A 
Apply Occupational Health and Safety regulations, codes and practices in the 
workplace 

UEENEEP010A Disconnect - reconnect appliances connected to low voltage installation wiring 
UEENEEP016A Locate and rectify faults in low voltage appliances using set procedures 

UEENEEP024A 
Attach cords and plugs to electrical equipment for connection to a single phase 230 
Volt supply 

UEENEEP026A 
Conduct in-service safety testing of electrical cord connected equipment and cord 
assemblies 

UEPMNT418A Perform Mechanical and Fabrication Drafting 
2a  
Review existing 
qualifications 
for the arts 
support 
workforce to 
assess whether 
they are fit for 
purpose 

2016-17 CUA Creative Arts 
and Culture 
Training 
Package 

N/A N/A N/A N/A 

2b  
Review existing 
Aboriginal and 
Torres Strait 
Islanders 
(ATSI) Cultural 
Arts 
qualifications to 
assess whether 
they are fit for 
purpose 

2016-17 CUA Creative Arts 
and Culture 
Training 
Package 

N/A N/A N/A N/A 

1g  
Review UoCs 
following on 
from 
community arts 
and cultural 
development 
additional 
activities 

2017-18 CUA Creative Arts 
and Culture 
Training 
Package 

CUA20315 
 
 
 
 
 
CUA30615 
 
 
CUA40815 
 
 
CUA50615 

Certificate II in 
Aboriginal and 
Torres Strait 
Islander Visual 
Arts Industry 
Work 
Certificate III 
in Arts 
Administration 
Certificate IV 
in Arts 
Administration 
Diploma of 

CUAADM301 Administer bookings for rehearsals and performances 
CUAADM302 Book performance venues 
CUAATS101 Develop understanding of own Aboriginal or Torres Strait Islander identity 
CUAATS201 Prepare for work in the Aboriginal and Torres Strait Islander visual arts industry 
CUAATS202 Investigate and present features of Aboriginal and Torres Strait Islander culture 
CUAATS301 Work effectively in the Aboriginal and Torres Strait Islander visual arts industry 
CUAATS302 Produce work that expresses own Aboriginal or Torres Strait Islander identity 
CUAATS303 Develop and apply knowledge of Aboriginal or Torres Strait Islander cultural arts 

CUAATS401 
Develop and apply knowledge of the Aboriginal and Torres Strait Islander visual arts 
industry 

CUAATS501 Plan Aboriginal and Torres Strait Islander visual arts projects 
CUAATS502 Research the cultures of Aboriginal and Torres Strait Islander visual artists 
CUAATS503 Work effectively with Aboriginal and Torres Strait Islander visual artists and their 
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Aboriginal and 
Torres Strait 
Islander Visual 
Arts Industry 
Work 

communities 
CUAATS504 Work with Aboriginal and Torres Strait Islander cultural material 
CUACMP301 Implement copyright arrangements 
CUAIND202 Develop and apply knowledge of information and cultural services organisations 
CUAIND301 Work effectively in the creative arts industry 
CUAIND302 Develop and maintain relationships with Indigenous Australian performance mentors 
CUAIND502 Maintain and apply creative arts industry knowledge 
CUALLN201 Use basic measuring and calculating skills 
CUAPPR403 Store and maintain finished creative work 
CUAPPR407 Select and prepare creative work for exhibition 
CUAPRE401 Implement preventive conservation activities 
AHCCCF405A Develop community networks 
AHCILM305A Work with an Aboriginal Community or organisation 
AHCILM306A Follow Aboriginal cultural protocols 
BSBATSIC411 Communicate with the community 
BSBATSIC412 Maintain and protect cultural values in the organisation 
BSBATSIL413 Review and apply the constitution 
BSBATSIM514 Recruit and induct staff 
BSBCUS201 Deliver a service to customers 
BSBCUS301 Deliver and monitor a service to customers 
BSBCUS301A Deliver and monitor a service to customers 
BSBCUS401 Coordinate implementation of customer service strategies 
BSBCUS402 Address customer needs 
BSBCUS501 Manage quality customer service 
BSBDIV301 Work effectively with diversity 
BSBDIV803 Develop cross cultural communication and negotiation strategies 
BSBINM301 Organise workplace information 
BSBINM401 Implement workplace information system 
BSBLDR403 Lead team effectiveness 
BSBPRO301 Recommend products and services 
BSBRES401 Analyse and present research information 
BSBRKG403 Set up a business or records system for a small business 
BSBRKG502 Manage and monitor business or records systems 
BSBWOR202 Organise and complete daily work activities 
BSBWOR502 Lead and manage team effectiveness 
BSBWRT301 Write simple documents 
CHCCD307D Support community resources 
CHCCDE001 Support participative planning processes 
CHCCDE003 Work within a community development framework 
CHCCDE004 Implement participation and engagement strategies 
CHCCDE006 Work to empower Aboriginal and/or Torres Strait Islander communities 
CHCCDE011 Implement community development strategies 
CHCDIV001 Work with diverse people 
LMTFD2004B Work within an indigenous cultural framework 
SIRXCCS201 Apply point-of-sale handling procedures 
SIRXCCS202 Interact with customers 
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SIRXMER202 Plan, create and maintain displays 
SITTGDE101 Interpret aspects of local Australian Indigenous culture 
SITTGDE306 Research and share general information on Australian Indigenous cultures 
SITTGDE309 Prepare specialised interpretive content on cultural and heritage environments 
SITTPPD403 Coordinate and operate sustainable tourism activities 
SITXCCS101 Provide information and assistance 
SITXCCS201 Provide visitor information 
SITXCOM201 Show social and cultural sensitivity 
SITXCOM202 Provide a briefing or scripted commentary 
SITXEVT301 Access information on event operations 
SITXEVT302 Process and monitor event registrations 
SITXEVT303 Coordinate on-site event registrations 
SITXEVT304 Provide event staging support 
SITXEVT401 Plan in-house events or functions 
SITXEVT501 Develop conference programs 
SITXEVT602 Develop event concepts 
SITXEVT608 Plan and allocate exhibition space 
TLIP2032 Maintain petty cash account 
TLIP2032A Maintain petty cash account 

1h  
Review UoCs 
that address 
skills priorities 
of creative and 
critical 
thinking, 
communication, 
personal brand 
and contracting 

2017-18 CUA Creative Arts 
and Culture 
Training 
Package 

N/A N/A CUAFIM401 Obtain revenue to support operations 
CUAFIM501 Source funding for projects 
CUAIND304 Plan a career in the creative arts industry 
CUAIND402 Provide freelance services 
CUAIND403 Communicate effectively with arts professionals 
CUAIND601 Work professionally in the creative arts industry 
CUAMGT401 Manage distribution of music and associated products 
CUAMGT402 Administer music publishing income 
CUAMGT403 Manage licensing and assignment of works 
CUAMGT404 Administer artists’ royalty income 
CUAMGT501 Manage artists and their careers 
CUAMGT502 Develop artists and repertoire 
CUAMKG301 Assist with marketing and promotion 
CUAMKG501 Manage the promotion of creative acts 
CUAPPR304 Participate in collaborative creative projects 
CUAPPR402 Select sites for creative projects and plan work 
CUAPPR404 Develop self as artist 
CUAPPR502 Develop own sustainable professional practice 
CUAPPR503 Present a body of own creative work 
CUAPPR504 Establish and maintain environmentally sustainable creative practice 
CUAPPR602 Collaborate in professional creative projects 
CUAPPR603 Engage in the business of creative practice 
CUAPPR604 Publicly present a body of own creative work 
CUAPPR606 Extend expertise in a specialised art form to professional level 
CUAPUR501 Establish and manage recording contracts 
CUARES202 Source and use information relevant to own arts practice 
CUARES301 Apply knowledge of history and theory to own arts practice 



Culture and Related Industries 
4-Year Work Plan   

PwC’s Skills for Australia  Page 68 of 116 

Project code 
and name 

Planned 
review 
start 
(year) 

Training 
Package 
code 

Training 
Package 
name 

Qualification 
code 

Qualification 
name 

Unit of 
Competency 
code 

Unit of Competency name 

CUARES403 Research history and theory to inform own arts practice 
AHCBUS503A Negotiate and monitor contracts 
BSBADM307 Organise schedules 
BSBADM311 Maintain business resources 
BSBADM405 Organise meetings 
BSBADM407 Administer projects 
BSBADM502 Manage meetings 
BSBADM506 Manage business document design and development 
BSBADV405 Perform media calculations 
BSBADV406 Buy and monitor media 
BSBADV407 Apply media analysis and processing tools 
BSBADV507 Develop a media plan 
BSBADV509 Create mass print media advertisements 
BSBADV510 Create mass electronic media advertisements 
BSBADV602 Develop an advertising campaign 
BSBADV604 Execute an advertising campaign 
BSBADV605 Evaluate campaign effectiveness 
BSBCMM101 Apply basic communication skills 
BSBCMM201 Communicate in the workplace 
BSBCMM301 Process customer complaints 
BSBCOM501 Identify and interpret compliance requirements 
BSBCOM502 Evaluate and review compliance 
BSBCRT101 Apply critical thinking techniques 
BSBCRT301 Develop and extend critical and creative thinking skills 
BSBCRT401 Articulate, present and debate ideas 
BSBCRT402 Collaborate in a creative process 
BSBCRT403 Explore the history and social impact of creativity 
BSBCRT501 Originate and develop concepts 
BSBCRT601 Research and apply concepts and theories of creativity 
BSBEBU401 Review and maintain a website 
BSBEBU501 Investigate and design e-business solutions 
BSBEBU502 Implement e-business solutions 
BSBFIA301 Maintain financial records 
BSBFIA303 Process accounts payable and receivable 
BSBFIA401 Prepare financial reports 
BSBFIA402 Report on financial activity 
BSBFIM501 Manage budgets and financial plans 
BSBFIM601 Manage finances 
BSBGOV405 Undertake the roles and responsibilities of committee or board members 
BSBHRM506 Manage recruitment selection and induction processes 
BSBHRM602 Manage human resources strategic planning 
BSBINM302 Utilise a knowledge management system 
BSBINM501 Manage an information or knowledge management system 
BSBINM601 Manage knowledge and information 
BSBINN201 Contribute to workplace innovation 
BSBINN301 Promote innovation in a team environment 
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BSBINN501 Establish systems that support innovation 
BSBINN502 Build and sustain an innovative work environment 
BSBINN601 Lead and manage organisational change 
BSBINN801 Lead innovative thinking and practice 
BSBINT401 Research international business opportunities 
BSBIPR404 Protect and use innovative designs 
BSBIPR405 Protect and use intangible assets in small business 
BSBITU101 Operate a personal computer 
BSBITU102 Develop keyboard skills 
BSBITU201 Produce simple word processed documents 
BSBITU202 Create and use spreadsheets 
BSBITU203 Communicate electronically 
BSBITU301 Create and use databases 
BSBITU302 Create electronic presentations 
BSBITU303 Design and produce text documents 
BSBITU304 Produce spreadsheets 
BSBITU306 Design and produce business documents 
BSBITU309 Produce desktop published documents 
BSBITU401 Design and develop complex text documents 
BSBITU402 Develop and use complex spreadsheets 
BSBITU404 Produce complex desktop published documents 
BSBLDR402 Lead effective workplace relationships 
BSBLDR803 Develop and cultivate collaborative partnerships and relationships 
BSBLED101 Plan skills development 
BSBLED401 Develop teams and individuals 
BSBLED501 Develop a workplace learning environment 
BSBMGT402 Implement operational plan 
BSBMGT403 Implement continuous improvement 
BSBMGT502 Manage people performance 
BSBMGT516 Facilitate continuous improvement 
BSBMGT517 Manage operational plan 
BSBMGT605 Provide leadership across the organisation 
BSBMGT608 Manage innovation and continuous improvement 
BSBMGT615 Contribute to organisation development 
BSBMGT616 Develop and implement strategic plans 
BSBMGT617 Develop and implement a business plan 
BSBMKG401 Profile the market 
BSBMKG408 Conduct market research 
BSBMKG412 Conduct e-marketing communications 
BSBMKG413 Promote products and services 
BSBMKG414 Undertake marketing activities 
BSBMKG415 Research international markets 
BSBMKG416 Market goods and services internationally 
BSBMKG417 Apply marketing communication across a convergent industry 
BSBMKG418 Develop and apply knowledge of marketing communication industry 
BSBMKG420 Create digital media user experiences 
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BSBMKG421 Optimise digital media impact 
BSBMKG501 Identify and evaluate marketing opportunities 
BSBMKG502 Establish and adjust the marketing mix 
BSBMKG506 Plan market research 
BSBMKG507 Interpret market trends and developments 
BSBMKG511 Analyse data from international markets 
BSBMKG513 Promote products and services to international markets 
BSBMKG514 Implement and monitor marketing activities 
BSBMKG516 Profile international markets 
BSBMKG517 Analyse consumer behaviour for specific international markets 
BSBMKG523 Design and develop an integrated marketing communication plan 
BSBMKG524 Design effective user experiences 
BSBMKG525 Design effective web search responses 
BSBMKG526 Develop strategies to monetise digital engagement 
BSBMKG527 Plan social media engagement 
BSBMKG529 Manage client account 
BSBMKG530 Create distributed multiplatform digital advertisements 
BSBMKG603 Manage the marketing process 
BSBMKG605 Evaluate international marketing opportunities 
BSBMKG606 Manage international marketing programs 
BSBMKG607 Manage market research 
BSBMKG608 Develop organisational marketing objectives 
BSBMKG609 Develop a marketing plan 
BSBMKG610 Develop, implement and monitor a marketing campaign 
BSBPMG410 Apply project time management techniques 
BSBPMG416 Apply project procurement procedures 
BSBPMG512 Manage project time 
BSBPMG514 Manage project cost 
BSBPMG517 Manage project risk 
BSBPMG518 Manage project procurement 
BSBPMG521 Manage project integration 
BSBPMG522 Undertake project work 
BSBPMG601 Direct the integration of projects 
BSBPUB401 Develop and apply knowledge of public relations industry 
BSBPUB402 Develop public relations campaigns 
BSBPUB403 Develop public relations documents 
BSBPUB502 Develop and manage complex public relations campaigns 
BSBPUB503 Manage fundraising and sponsorship activities 
BSBPUB504 Develop and implement crisis management plans 
BSBPUR301 Purchase goods and services 
BSBPUR401 Plan purchasing 
BSBPUR402 Negotiate contracts 
BSBPUR501 Develop, implement and review purchasing strategies 
BSBREL401 Establish networks 
BSBREL402 Build client relationships and business networks 
BSBREL502 Build international business networks 
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BSBRES801 Initiate and lead applied research 
BSBRSK401 Identify risk and apply risk management processes 
BSBRSK501 Manage risk 
BSBSMB201 Identify suitability for micro business 
BSBSMB301 Investigate micro business opportunities 
BSBSMB302 Develop a micro business proposal 
BSBSMB303 Organise finances for the micro business 
BSBSMB304 Determine resource requirements for the micro business 
BSBSMB305 Comply with regulatory, taxation and insurance requirements for the micro business 
BSBSMB306 Plan a home based business 
BSBSMB307 Set up information and communications technology for the micro business 
BSBSMB401 Establish legal and risk management requirements of small business 
BSBSMB402 Plan small business finances 
BSBSMB403 Market the small business 
BSBSMB404 Undertake small business planning 
BSBSMB405 Monitor and manage small business operations 
BSBSMB406 Manage small business finances 
BSBSMB407 Manage a small team 
BSBSMB408 Manage personal, family, cultural and business obligations 
BSBSMB409 Build and maintain relationships with small business stakeholders 
BSBSMB412 Introduce cloud computing into business operations 
BSBSMB413 Design a digital action plan for small business 
BSBWOR201 Manage personal stress in the workplace 
BSBWOR203 Work effectively with others 
BSBWOR204 Use business technology 
BSBWOR301 Organise personal work priorities and development 
BSBWOR403 Manage stress in the workplace 
BSBWOR404 Develop work priorities 
BSBWOR501 Manage personal work priorities and professional development 
FNSCUS401 Participate in negotiations 
FNSORG501 Develop and manage a budget 
FNSORG602 Develop and manage financial systems 
FSKNUM23 Estimate, measure and calculate measurements for work 
ICTDBS504 Integrate database with a website 
ICTICT101 Operate a personal computer 
ICTICT103 Use, communicate and search securely on the internet 
ICTICT104 Use digital devices 
ICTWEB201 Use social media tools for collaboration and engagement 
ICTWEB302 Build simple websites using commercial programs 
ICTWEB403 Transfer content to a website using commercial packages 
ICTWEB404 Maintain website performance 
ICTWEB420 Write content for web pages 
ICTWEB501 Build a dynamic website 
ICTWEB505 Develop complex web page layouts 
ICTWEB506 Develop complex cascading style sheets 
ICTWEB508 Develop website information architecture 
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ICTWEB516 Research and apply emerging web technology trends 
LGACOM409A Prepare tender documentation 
LMTGN3003B Estimate and cost job 
MSFGN2001 Make measurements and calculations 
PSPPM402B Manage simple projects 
PSPPROC607A Manage strategic contracts 
SIRXSLS303 Build relationships with customers 
SITTTSL201 Operate an online information system 
SITXADM501 Prepare and present proposals 
SITXFIN201 Process financial transactions 
SITXFIN402 Manage finances within a budget 
SITXGLC501 Research and comply with regulatory requirements 
SITXHRM502 Manage volunteers 
SITXICT401 Build and launch a small business website 
SITXMGT501 Establish and conduct business relationships 
SITXMPR401 Coordinate production of brochures and marketing materials 
SITXMPR404 Coordinate marketing activities 
SITXMPR501 Obtain and manage sponsorship 
SITXMPR502 Develop and implement marketing strategies 
SRXHRM001B Manage volunteers 
TAEPDD501A Maintain and enhance professional practice 

1i  
Review training 
needs for arts 
programs for 
social inclusion 

2017-18 CUA Creative Arts 
and Culture 
Training 
Package 

N/A* N/A* N/A* N/A* 

1j  
Review training 
needs for digital 
media 

2017-18 CUA Creative Arts 
and Culture 
Training 
Package 

N/A N/A CUAANM301 Create 2D digital animations 
CUAANM302 Create 3D digital animations 
CUAANM303 Create 3D digital models 
CUAANM401 Create advanced 3D digital models 
CUAANM402 Create digital visual effects 
CUAANM403 Create titles for screen productions 
CUAANM501 Create 3D digital character animation 
CUAANM502 Create 3D digital environments 
CUAANM503 Design animation and digital visual effects 
CUADIG201 Maintain interactive content 
CUADIG202 Develop digital imaging skills 
CUADIG203 Develop video art skills 
CUADIG301 Prepare video assets 
CUADIG302 Author interactive sequences 
CUADIG303 Produce and prepare photo images 
CUADIG304 Create visual design components 
CUADIG305 Produce digital images 
CUADIG306 Produce video art 
CUADIG401 Author interactive media 
CUADIG402 Design user interfaces 
CUADIG403 Create user interfaces 
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CUADIG404 Apply scripting language in authoring 
CUADIG405 Produce innovative digital images 
CUADIG406 Produce innovative video art 
CUADIG501 Coordinate the testing of interactive media products 
CUADIG502 Design digital applications 
CUADIG503 Design e-learning resources 
CUADIG504 Design games 
CUADIG505 Design information architecture 
CUADIG506 Design interaction 
CUADIG507 Design digital simulations 
CUADIG508 Refine digital art techniques 
CUADIG509 Investigate technologies for the creation of digital art 
ICTDMT501 Incorporate and edit digital video 
ICTGAM525 Apply digital texturing for the 3-D environment in digital games 

1k  
Review of 
broadcasting 
technology 
training content 

2017-18 CUA 
 
 
 
CUF07 

Creative Arts 
and Culture 
Training 
Package 
Screen and 
Media 
Training 
Package 

CUA30815 
 
 
CUA41015 
 
 
CUF50307 

Certificate III 
in Broadcast 
Technology 
Certificate IV 
in Broadcast 
Technology 
Diploma of 
Broadcast 
Technology 

CUABRD301 Perform basic transmission operations 
CUABRD302 Provide production support for television productions 
CUABRD303 Prepare video material for television transmission 
CUABRD401 Carry out television transmission operations 
CUABRD402 Vision mix television productions 
CUABRD403 Transfer film to digital formats 
CUABRD501 Operate master control 
CUABRT401 Install or upgrade broadcast equipment and facilities 
CUABRT402 Maintain broadcast equipment and facilities 
CUABRT403 Ensure quality of broadcast output 
CUABRT404 Coordinate outside broadcasts 
CUABRT501 Collaborate on the design of broadcasting facilities 
CUAIND301 Work effectively in the creative arts industry 
BSBCMM401A Make a presentation 
BSBCOM501B Identify and interpret compliance requirements 
BSBCON401A Work effectively in a business continuity context 
BSBCRT401A Articulate, present and debate ideas 
BSBCRT501A Originate and develop concepts 
BSBDES401A Generate design solutions 
BSBDES402A Interpret and respond to a design brief 
BSBDES501A Implement design solutions 
BSBDES601A Manage design realisation 
BSBFIM501A Manage budgets and financial plans 
BSBHRM506A Manage recruitment selection and induction processes 
BSBINN201A Contribute to workplace innovation 
BSBINN501A Establish systems that support innovation 
BSBINN502A Build and sustain an innovative work environment 
BSBMGT503A Prepare budgets and financial plans 
BSBMGT515A Manage operational plan 
BSBMGT605B Provide leadership across the organisation 
BSBMKG413A Promote products and services 
BSBOHS505B Manage hazards in the work environment 
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BSBOHS509A Ensure a safe workplace 
BSBPMG508A Manage project risk 
BSBPMG509A Manage project procurement 
BSBPMG510A Manage projects 
BSBPUB503A Manage fundraising and sponsorship activities 
BSBRKG502B Manage and monitor business or records systems 
BSBSMB404A Undertake small business planning 
BSBSUS301A Implement and monitor environmentally sustainable work practices 
BSBWOR302 Work effectively as an off-site worker 
BSBWOR502A Ensure team effectiveness 
BSBWRT401A Write complex documents 
CUFBRD501A Operate master control 
CUFBRT401A Install or upgrade broadcast equipment and facilities 
CUFBRT402A Maintain broadcast equipment and facilities 
CUFBRT403A Ensure quality of broadcast output 
CUFBRT404A Coordinate outside broadcasts 
CUFBRT501A Collaborate on the design of broadcasting facilities 
CUFIND401A Provide services on a freelance basis 
CUFPPM501A Develop and monitor program schedules 
CUFRES401A Conduct research 
ICAD4271B Create technical documentation 
ICAD5092B Update and document operational procedures 
ICTCBL203 Terminate metallic conductor customer cable 
ICTCBL209 Joint and terminate coaxial cable 

ICTCBL236 
Install, maintain and modify customer premises communications cabling: ACMA 
Restricted Rule 

ICTCBL301 Install, terminate and certify structured cabling installation 
ICTCBL302 Install and terminate optical fibre cable on customer premises 
ICTCBL303 Install and terminate coaxial cable 
ICTCBL304 Perform cable and system test on customer premises 
ICTICT302 Install and optimise operating system software 
ICTICT303 Connect internal hardware components 
ICTICT306 Migrate to new technology 
ICTNWK302 Determine and action network problems 
ICTNWK305 Install and manage network protocols 
ICTNWK410 Install hardware to a network 
ICTNWK411 Deploy software to networked computers 
ICTRFN401 Conduct radio frequency measurements 
ICTSAS301 Run standard diagnostic tests 
ICTSAS306 Maintain equipment and software 
ICTSAS414 Evaluate system status 
ICTSAS416 Implement maintenance procedures 
ICTSAS419 Support system software 
ICTSAS426 Locate and troubleshoot ICT equipment, system and software faults 
ICTTEN201 Use electrical skills in telecommunications work 
ICTTEN308 Maintain an electronic system 
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ICTTEN416 Install, configure and test an internet protocol network 
ICTTEN417 Install, configure and test a router 
MEM18002B Use power tools/hand held operations 
SRXHRM001B Manage volunteers 
UEENEEH043B Diagnose and rectify faults in digital subsystems of electronic controls 

UEENEEH044B 
Diagnose and rectify faults in analogue circuits and components in electronic control 
systems 

UEENEEH048B Design and develop advanced digital systems 
UEENEEH080B Diagnose and rectify faults in digital transmission systems 
CUFIND301B Work effectively in the screen and media industries 
CUFIND402A Develop screen and media specialist expertise 

1l  
Review training 
needs of gallery 
and museum 
workforce 

2018-19 CUA Creative Arts 
and Culture 
Training 
Package 

CUA20515 Certificate II in 
Information 
Services 

CUACNM201 Monitor collections for changes in condition 
CUACNM301 Move and store collection material 
CUACNM401 Assess the significance of collection objects 
CUACNM402 Prepare display mounts for collection material 
CUACNM403 Work with cultural material 
CUACNM501 Assess the significance of collections 
CUACNM601 Manage collection maintenance and preservation procedures 
CUAEVP201 Assist with the staging of public activities and events 
CUAEVP202 Provide visitors with venue information and assistance 
CUAEVP401 Present information on activities, events and public programs 
CUAEVP402 Design and develop interpretive displays 
CUAEVP403 Install and dismantle exhibition elements 
CUAEVP501 Coordinate the installation and dismantling of exhibitions 
CUAEVP502 Develop and implement exhibition interpretive strategies 
CUAPPR202 Participate in planning process for proposed artwork sites 
CUAPPR203 Store finished creative work 
CUAPRE401 Implement preventive conservation activities 
BSBLIB201 Assist with circulation services 
BSBLIB202 Process information resource orders 
BSBLIB303 Provide multimedia support 
BSBLIB304 Develop and use information literacy skills 
BSBLIB401 Record and maintain collection information 
BSBLIB502 Manage the development of collections 
BSBLIB503 Develop and promote activities, events and public programs 
BSBLIB504 Develop exhibition concepts 
BSBLIB505 Develop disaster management plans 
BSBLIB512 Develop and maintain community and stakeholder relationships 
BSBLIB513 Monitor compliance with copyright and licence requirements 
BSBLIB602 Develop and monitor procedures for the movement and storage of collection material 
BSBRKG301 Control records 
BSBRKG303 Retrieve information from records 
CULCNM303A Move and store collection material 
CULCNM402A Prepare display mounts for collection material 
CULCNM602A Develop and monitor procedures for the movement and storage of collection material 
CULEVP402A Design and develop interpretive displays  
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CULEVP403A Install and dismantle exhibition elements 
CULEVP501A Coordinate the installation and dismantling of exhibitions  
CULEVP502A Develop and implement exhibition interpretive strategies  
CULEVP504A Develop exhibition concepts  
CULPRE401A Implement preventive conservation activities 
CULPRE501A Develop disaster management plans 
PSPGOV208A Write routine workplace materials 
SITTGDE305 Develop and maintain the general and regional knowledge required by guides 
SITTIND201 Source and use information on the tourism and travel industry 

1m 
Review of 
graphic design 
and general 
design process 
UoCs 

2018-19 CUA Creative Arts 
and Culture 
Training 
Package 

CUA30715 
 
 
CUA40715 
 
CUA50715 
 
 
CUA60315 

Certificate III 
in Design 
Fundamentals 
Certificate IV 
in Design 
Diploma in 
Graphic 
Design 
Advanced 
Diploma in 
Graphic 
Design 

CUADES401 Research and apply techniques for the design of wearable objects 
CUADES402 Research and apply techniques in product design 
CUADES403 Research and apply techniques in spatial design 
CUADES501 Design events 
CUADES502 Realise production designs 
CUADES601 Design innovative products 
CUAGRD301 Prepare files for publication 
CUAGRD302 Use typography techniques 
CUAGRD401 Research and apply graphic design techniques 
CUAGRD501 Research visual communication history and theory 
CUAGRD502 Produce graphic designs for 2-D and 3-D applications 
CUAGRD503 Produce typographic design solutions 
CUAGRD504 Create and manipulate graphics 
CUAGRD505 Design and manipulate complex layouts 
CUAGRD506 Develop graphic design practice to meet industry needs 
CUAGRD601 Engage in the business of graphic design 
CUAGRD602 Originate graphic designs for complex briefs 
CUAGRD603 Extend typographic design expertise 
CUAGRD604 Develop and execute advertising concepts 
CUAGRD605 Develop graphic designs for the built environment 
CUAGRD606 Develop graphic designs for packaging 
CUAGRD607 Develop graphic designs for branding and identity 
CUAILL401 Develop and refine illustrative work 
CUAILL501 Develop professional illustrations 
CUAILL502 Refine illustration techniques 
BSBDES201 Follow a design process 
BSBDES202 Evaluate the nature of design in a specific industry context 
BSBDES301 Explore the use of colour 
BSBDES302 Explore and apply the creative design process to 2D forms 
BSBDES303 Explore and apply the creative design process to 3D forms 
BSBDES304 Source and apply design industry knowledge 
BSBDES305 Source and apply information on the history and theory of design 
BSBDES401 Generate design solutions 
BSBDES402 Interpret and respond to a design brief 
BSBDES403 Develop and extend design skills and practice 
BSBDES501 Implement design solutions 
BSBDES502 Establish, negotiate and refine a design brief 
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BSBDES601 Manage design realisation 
BSBDES602 Research global design trends 
BSBDES801 Research and apply design theory 

1n  
Review of 
technical screen 
and media and 
photography 
UoCs for 
currency and 
alignment with 
digital 
developments 

2018-19 CUA Creative Arts 
and Culture 
Training 
Package 

CUA31015 
 
 
CUA1115 
 
 
 
 
CUA41215 
 
 
CUA50915 
 
 
 
CUA51015 
 
 
CUA60615 

Certificate III 
in Screen and 
Media 
Certificate IV 
in 
Photography 
and Photo 
Imaging 
Certificate IV 
in Screen and 
Media 
Diploma of 
Photography 
and Photo 
Imaging 
Diploma of 
Screen and 
Media 
Advanced 
Diploma of 
Screen and 
Media 

CUAAIR201 Develop techniques for presenting information on air 
CUAAIR301 Present programs on air 
CUAAIR302 Develop techniques for presenting to camera 
CUAAIR401 Conduct interviews 
CUAAIR402 Present a wide range of material on air 
CUAAIR501 Explore issues on air 
CUACAM201 Assist with a basic camera shoot 
CUACAM301 Shoot material for screen productions 
CUACAM302 Rig camera infrastructure 
CUACAM401 Shoot a wide range of screen content 
CUACAM402 Shoot screen content in a multi-camera environment 
CUACAM403 Install camera supports 
CUACAM404 Pull focus 
CUACAM501 Shoot material for screen productions under special conditions 
CUACAM601 Direct cinematography for screen productions 
CUADRT401 Direct television programs and segments 
CUADRT501 Direct rehearsals of performers 
CUADRT502 Direct performers for screen productions 
CUADRT601 Establish the creative vision for screen productions 
CUADRT602 Audition and select performers 
CUADRT603 Direct screen production crews 
CUADRT604 Devise camera coverage 
CUADRT605 Collaborate with editors during post-production 
CUAGMT301 Repair and maintain production equipment 
CUAHAZ401 Perform hazardous action sequences using vehicles 
CUAHAZ402 Perform hazardous action sequences involving fights and falls 
CUAHAZ403 Perform hazardous action sequences involving natural elements 
CUAHAZ404 Perform hazardous action sequences involving animals 
CUAHAZ501 Coordinate hazardous action sequences 
CUAMUP301 Prepare personal appearance for performances 
CUAMUP401 Design, apply and remove make-up 
CUAMUP402 Maintain make-up and hair continuity 
CUAMUP403 Style hair for performances or productions 
CUAMUP404 Style wigs and hairpieces for performances or productions 
CUAMUP501 Apply theatrical make-up and hairstyles 
CUAMUP502 Design and apply specialised make-up 
CUAMUP503 Design and apply special make-up effects 
CUAMUP504 Create prosthetics for special make-up effects 
CUAPHI301 Develop and apply photo imaging industry knowledge 
CUAPHI302 Capture photographic images 
CUAPHI303 Process photo images to work-print and file stage 
CUAPHI304 Process colour materials in a wet darkroom context 
CUAPHI305 Use wet darkroom techniques to produce monochrome photographs 
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CUAPHI401 Capture images in response to a brief 
CUAPHI402 Apply photo imaging lighting techniques 
CUAPHI403 Enhance, manipulate and output photo images 
CUAPHI501 Apply visual communication theory to photo imaging practice 
CUAPHI502 Research and apply photo imaging trends 
CUAPHI503 Explore the descriptive and emotive nature of photo lighting 
CUAPHI504 Employ specialised imaging technologies 
CUAPHI505 Produce commercial photo images 
CUAPHI506 Provide photographic portrait services 
CUAPHI507 Produce media photo images 
CUAPHI508 Provide wedding photo imaging services 
CUAPHI509 Plan and produce visual art photo images 
CUAPHI510 Produce technical photo images 
CUAPHI511 Make illustrative photo images for publication and display 
CUAPHI512 Plan and produce stock photo images 
CUAPHI513 Employ colour management in a digital imaging workplace 
CUAPHI514 Prepare digital images for pre-press processing 
CUAPOS201 Perform basic vision and sound editing 
CUAPOS401 Edit screen content for fast turnaround 
CUAPOS402 Manage media assets 
CUAPOS501 Edit complex screen productions 
CUAPOS502 Perform primary and secondary colour correction 
CUAPPM302 Plan and prepare program content 
CUAPPM404 Produce programs and program segments 
CUAPPM405 Schedule radio playlists 
CUAPPM406 Coordinate film and media production services and resources 
CUAPPM407 Create storyboards 
CUAPPM408 Floor manage studio shoots 
CUAPPM409 Organise production locations 
CUAPPM410 Coordinate continuity 
CUAPPM505 Develop, implement and monitor program schedules 
CUAPPM506 Write pre-production safety reports 
CUAPPM508 Manage locations for film and media productions 
CUAPPM603 Plan and manage film and media pre-production 
CUAPPM604 Plan and manage film and media post-production 
CUASOU305 Compile audio material for broadcast 
CUASOU307 Record and mix a basic music demo 
CUASOU309 Restore audio tracks 
CUASOU310 Analyse soundtracks 
CUASOU311 Mix music in a studio environment 
CUASOU409 Mix recorded music 
CUASOU410 Record sound on location 
CUASOU601 Manage production of sound designs 
CUASOU602 Manage production of sound recordings 
ICTPRG418 Apply intermediate programming skills in another language 
ICTPRG527 Apply intermediate object-oriented language skills 
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SIBXFAS202A Design and apply make-up for photography 
SIHHHDS305A Select and apply hair extensions 
SIHHHDS408A Make wigs and hairpieces 
TAEDES503A Design and develop e-learning resources 
TAETAS501B Undertake organisational training needs analysis 

1o  
Review drama 
training content 

2018-19 CUA Creative Arts 
and Culture 
Training 
Package 

N/A N/A CUAACT301 Develop basic acting techniques 
CUAACT401 Use a range of acting techniques in performance 
CUAACT402 Develop acting techniques for musical theatre 
CUAACT403 Develop comedy techniques for musical theatre 
CUAACT404 Develop specialist acting techniques for musical theatre repertoire 
CUAPRF201 Prepare for performances 
CUAPRF301 Create and tell stories 
CUAPRF304 Develop audition techniques 
CUAPRF305 Perform in ways that respect customary law, ethics and traditions 
CUAPRF306 Develop musical theatre techniques 
CUAPRF307 Develop performance techniques 
CUAPRF402 Develop conceptual and expressive skills as a performer 
CUAPRF403 Use a range of performance techniques 
CUAPRF404 Refine movement skills for performance 
CUAPRF405 Rehearse technique for performance 
CUAPRF406 Use technique in performance 
CUAPRF407 Develop expertise in musical theatre techniques 
CUAPRF408 Perform solo in a musical theatre context 
CUAPRF409 Perform in a musical theatre ensemble 
CUAPRF410 Develop on-camera performance skills 
CUAPRF501 Refine performance techniques 
CUAPRF503 Prepare for performances in a competitive environment 
CUAPRF504 Refine musical theatre techniques 
CUAPRF601 Extend musical theatre performance techniques to a professional level 
CUAVOS301 Use music and singing in performance 
CUAVOS302 Develop vocal techniques for use in performance 
CUAVOS401 Develop singing techniques for musical theatre 
CUAVOS402 Develop specialist singing techniques for musical theatre repertoire 
CUAVOS403 Develop vocal techniques for musical theatre 

1p  
Review 
technical visual 
arts UoCs 

2019-20 CUA Creative Arts 
and Culture 
Training 
Package 

CUA10315 
 
CUA20715 
 
CUA31115 
 
CUA41315 
 
CUA51115 
 
CUA51215 
 

Certificate I in 
Visual Arts 
Certificate II in 
Visual Arts 
Certificate III 
in Visual Arts 
Certificate IV 
in Visual Arts 
Diploma of 
Visual Arts 
Diploma of 
Ceramics 

CUAACD501 Refine drawing and other visual representation tools 
CUAACD502 Create observational drawings 
CUAACD505 Work with the human form in creative practice 
CUAACD506 Refine 2-D design ideas and processes 
CUAACD507 Refine 3-D design ideas and processes 
CUAACD509 Develop and refine metalworking techniques 
CUAACD510 Manage kiln operations 
CUAACD511 Make moulds and casts 
CUAACD512 Work with photomedia in creative practice 
CUAACD513 Make mixed media artworks 
CUAACD514 Refine carving techniques for creative work 
CUAACD515 Manage specialised finishing processes 
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CUA60715 Advanced 
Diploma of 
Visual Arts 

CUAACD602 Extend professional expertise across new art forms and media 
CUACAL301 Produce calligraphy 
CUACAL401 Experiment with techniques to produce calligraphy 
CUACER201 Develop ceramic skills 
CUACER301 Produce ceramics 
CUACER401 Experiment with techniques to produce ceramics 
CUACER402 Experiment with throwing techniques 
CUACER403 Experiment with ceramic surface treatments 
CUACER501 Refine ceramics techniques 
CUACER502 Investigate ceramic materials and processes 
CUACER503 Refine throwing techniques 
CUACER504 Refine handbuilding techniques 
CUACER505 Develop and apply ceramic glazes 
CUADRA201 Develop drawing skills 
CUADRA301 Produce drawings 
CUADRA401 Experiment with techniques to produce drawings 
CUADRA501 Refine drawing techniques 
CUADRA502 Investigate drawing materials and processes 
CUAGLA201 Develop glassworking skills 
CUAGLA301 Produce glasswork 
CUAGLA401 Experiment with techniques to produce glasswork 
CUAGLA501 Refine glassworking techniques 
CUAGLA502 Investigate glassworking materials and processes 
CUAGLA503 Refine kiln cast glass techniques 
CUAINS601 Realise an installation work 
CUAJWL201 Develop jewellery-making skills 
CUAJWL301 Produce jewellery 
CUAJWL401 Experiment with techniques to produce jewellery 
CUAPAI201 Develop painting skills 
CUAPAI301 Produce paintings 
CUAPAI401 Experiment with techniques to produce paintings 
CUAPAI501 Refine painting techniques 
CUAPAI502 Investigate painting materials and processes 
CUAPER401 Experiment with techniques to produce performance art 
CUAPPR101 Use ideas and techniques to develop creative work 
CUAPPR201 Make simple creative work 
CUAPPR301 Produce creative work 
CUAPPR302 Document the creative work progress 
CUAPPR501 Realise a body of creative work 
CUAPPR601 Originate a body of independent creative work 
CUAPPR605 Evolve ideas for professional creative work 
CUAPRI201 Develop printmaking skills 
CUAPRI301 Produce prints 
CUAPRI401 Experiment with techniques to produce prints 
CUAPRI501 Refine printmaking techniques 
CUAPRI502 Investigate printmaking materials and processes 
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CUAPUA501 Create works of art for public spaces 
CUAPUA601 Realise a public art project 
CUARES602 Extend cultural research expertise 
CUASCU201 Develop sculptural skills 
CUASCU301 Produce sculpture 
CUASCU401 Experiment with techniques to produce sculpture 
CUASCU501 Refine sculptural techniques 
CUASCU502 Investigate sculptural materials and processes 
CUATEX201 Develop skills in textile work 
CUATEX301 Produce textile work 
CUATEX401 Experiment with techniques to produce textile work 
CUATEX501 Refine techniques for textile work 
CUATEX502 Investigate materials and processes for textile work 
CUAWOO201 Develop woodworking skills 
CUAWOO301 Produce wood objects 
CUAWOO401 Experiment with techniques to produce wood objects 
CUAWOO501 Refine woodworking techniques 
CUAWOO502 Investigate woodworking materials and processes 
ICPPRN384 Set up and produce basic digital print 
ICPPRN496 Set up and produce complex digital print 
ICPPRP221 Select and apply type 
ICPPRP224 Produce pages using a page layout application 
ICPPRP284 Produce PDF files for online or screen display 
ICPPRP322 Digitise images for reproduction 
ICPPRP324 Create pages using a page layout application 
ICPPRP325 Create graphics using a graphics application 
ICPPRP382 Produce computer image for screen printing 
ICPPRP396 Generate high-end PDF files 
ICPPRP421 Compose and evaluate typography 
ICPPRP422 Digitise complex images for reproduction 
ICPPRP430 Manage colour 
ICPPRP435 Generate complex imposition 
ICPPRP484 Set up and operate automated workflow 
LMTFD2001B Design and produce a simple garment 
LMTFD2002B Apply printing techniques to produce indigenous textile designs 
LMTFD2003B Apply dyeing techniques to produce indigenous textile designs 
LMTTD4004A Produce woven tapestry samples 
LMTTD4005A Produce screen printed textiles 
LMTTD4006A Source textile materials and resources 
LMTTD4007A Analyse textile design influences 
LMTTD4010A Apply manipulation techniques to create experimental textile samples 
LMTTD4012A Analyse use of colour in textiles 
LMTTD4013A Prepare stencils and screens for textile printing 
LMTTD5002A Design and produce woven tapestry products 
LMTTD5004A Design and produce experimental textiles 
LMTTD5005A Design and Produce printed textiles 
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LMTTD5007A Develop textile designs using computer based design programs 
LMTTD6001A Research commercial development of textiles 
LMTTD6004A Create and produce textile designs for commercial production 
MEM18001C Use hand tools 
MEM19030A Research and design sustainable objects 
MEM19038A Apply traditional techniques to jewellery and 3D object production 
MEM19039A Plan, conduct and supervise a jewellery and object exhibition 
MEM19043A Oversee jewellery or object design production 
MSAPCII295A Operate manufacturing equipment 
MSAPCII296A Make a small furniture item from timber 
MSAPCII297A Make an object from cloth using an existing pattern 
MSAPCII298A Make an object from metal 
MSAPCII299A Make an object from plastic 
MSATCM305A Demonstrate basic knowledge of casting operations 
MSFFDT4009 Set up, operate and maintain basic static woodworking machines for furniture designs 
MSFFDT4013 Select, use and maintain hand tools for the creation of custom furniture 
MSFFM4001 Hand carve wood to custom design 
MSFGG2001 Use glass and glazing sector hand and power tools 
MSFGG3008 Form glass 
MSFGG3009 Apply patterns and designs to glass 
MSFPF1001 Frame a simple artwork 
MSFPF2007 Assemble a basic artwork package 
MSFSL3005 Paint and fire glass 
MSFSL5005 Apply innovation in contemporary leadlight and stained glass 
PMBPREP201B Prepare moulds for composites production 
PMBPREP206C Prepare materials to formulae 
PMBPREP301C Set up and prepare for production 
PMBPROD247C Hand lay up composites 
PMBPROD330A Make moulds for formed products 
PMBPROD356C Construct moulds for composite products 
PMBPROD358C Develop patterns 
PMC552002C Operate equipment to blend/mix materials 
PMC552004C Prepare for production 
PMC552005C Process greenware/green products 
PMC552020C Operate slip casting equipment 
PMC552021C Operate manual glazing equipment 
PMC552023C Finish products after firing 
PMC552024C Hand mould products 
PMC552030C Operate a firing kiln 
PMC553020C Prepare moulds and dies 
PMC554090B Undertake simple refractory design 
SIRRMER516 Style merchandise for photography 
SIRRRPK214 Recommend specialised products and services 
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Project code 
and name 

Planned 
review 
start 
(year) 

Training 
Package 
code 

Training 
Package 
name 

Qualification 
code 

Qualification 
name 

Unit of 
Competency 
code 

Unit of Competency name 

1q  
Review 
technical music 
UoCs 

2019-
2020 

CUA Creative Arts 
and Culture 
Training 
Package 

CUA20615 
 
CUA30915 
 
 
CUA40915 
 
 
CUA50815 
 
CUA60515 

Certificate II in 
Music Industry 
Certificate III 
in Music 
Industry 
Certificate IV 
in Music 
Industry 
Diploma of 
Music Industry 
Advanced 
Diploma of 
Music Industry 

CUAIND303 Work effectively in the music industry 
CUAIND501 Apply music industry knowledge 
CUALED501 Provide instrumental or vocal tuition 
CUALED502 Provide tuition for composition 
CUAMCP201 Incorporate technology into music making 
CUAMCP301 Compose simple songs or musical pieces 
CUAMCP302 Write song lyrics 
CUAMCP303 Develop simple musical pieces using electronic media 
CUAMCP401 Develop techniques for arranging music 
CUAMCP402 Develop techniques for composing music 
CUAMCP501 Compose music using electronic media 
CUAMCP502 Compose music for screen 
CUAMCP503 Prepare compositions for publishing 
CUAMCP601 Extend techniques for arranging music 
CUAMCP602 Extend techniques for composing music 
CUAMLT201 Develop and apply musical ideas and listening skills 
CUAMLT202 Apply knowledge of music culture to music making 
CUAMLT301 Develop and apply aural perception skills 
CUAMLT302 Apply knowledge of style and genre to music industry practice 
CUAMLT303 Notate music 
CUAMLT401 Notate music for performance 
CUAMLT402 Articulate ideas about music 
CUAMLT403 Develop skills in analysis of functional harmony 
CUAMLT501 Refine aural perception skills 
CUAMLT502 Apply concepts of music and society to professional practice 
CUAMLT601 Analyse music 
CUAMLT602 Analyse harmony 
CUAMPF101 Develop skills to play or sing music 
CUAMPF102 Develop ensemble skills to perform simple musical parts 
CUAMPF201 Play or sing simple musical pieces 
CUAMPF202 Incorporate music technology into performance 
CUAMPF203 Develop ensemble skills for playing or singing music 
CUAMPF204 Play or sing music from simple written notation 
CUAMPF301 Develop technical skills in performance 
CUAMPF302 Prepare for performances 
CUAMPF303 Contribute to backup accompaniment 
CUAMPF304 Make a music demo 
CUAMPF305 Develop improvisation skills 
CUAMPF401 Rehearse music for group performances 
CUAMPF402 Develop and maintain stagecraft skills 
CUAMPF403 Develop repertoire as part of a backup group 
CUAMPF404 Perform music as part of a group 
CUAMPF405 Develop instrumental techniques 
CUAMPF406 Perform music as a soloist 
CUAMPF407 Develop vocal techniques 
CUAMPF408 Develop performance techniques on a second instrument 
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Project code 
and name 

Planned 
review 
start 
(year) 

Training 
Package 
code 

Training 
Package 
name 

Qualification 
code 

Qualification 
name 

Unit of 
Competency 
code 

Unit of Competency name 

CUAMPF409 Perform music using digital media 
CUAMPF410 Perform music from written notation 
CUAMPF501 Prepare a program for performance 
CUAMPF502 Incorporate interactive technology into performance 
CUAMPF503 Perform accompaniment 
CUAMPF504 Perform improvisation for audiences 
CUAMPF505 Develop technical skills and expand repertoire 
CUAMPF506 Present live audition programs 
CUAMPF507 Provide musical leadership in performance 
CUAMPF601 Present a music performance 
CUAMPF602 Manage stagecraft aspects of performances 
CUAMPF603 Refine performance techniques and expand repertoire 
CUAMPF604 Extend improvisation techniques 
CUAMPF605 Develop advanced vocal techniques 
CUAMPF606 Conduct musical performances 
CUAMPF607 Lead music rehearsals 
TAEDEL401A Plan, organise and deliver group-based learning 
TAEDES501A Design and develop learning strategies 
TAEDES502A Design and develop learning resources 

1r  
Review 
technical dance 
UoCs 

2019-
2020 

CUA Creative Arts 
and Culture 
Training 
Package 

CUA10113 
 
CUA20113 
 
CUA30113 
 
CUA40113 
 
CUA50113 
 
 
CUA60113 

Certificate I in 
Dance 
Certificate II in 
Dance 
Certificate III 
in Dance 
Certificate IV 
in Dance 
Diploma of 
Dance (Elite 
Performance) 
Advanced 
Diploma of 
Dance (Elite 
Performance) 

CUACHR301 Develop basic dance composition skills 
CUACHR401 Create and perform dance pieces 
CUACHR402 Create short dance pieces 
CUACHR403 Develop choreography skills 
CUACHR501 Create and perform complex dance pieces 
CUACHR601 Create choreography for stage and screen 
CUACHR602 Develop skills in dance notation 
CUACIR301 Perform basic on-ground acrobatic techniques 
CUACIR401 Develop acrobatic techniques for theatrical performances 
CUADAN101 Develop foundation dance techniques 
CUADAN102 Develop foundation ballet dance technique 
CUADAN103 Develop foundation jazz dance technique 
CUADAN104 Develop foundation tap dance technique 
CUADAN105 Develop foundation street dance technique 
CUADAN106 Develop foundation cultural dance technique 
CUADAN201 Develop basic dance techniques 
CUADAN202 Incorporate artistic expression into basic dance performances 
CUADAN203 Perform basic jazz dance technique 
CUADAN204 Perform basic Aboriginal and Torres Strait Islander dance technique 
CUADAN205 Perform basic contemporary dance technique 
CUADAN206 Perform basic ballet technique 
CUADAN207 Perform basic tap technique 
CUADAN208 Perform basic street dance technique 
CUADAN209 Perform basic cultural dance technique 
CUADAN301 Integrate rhythm in dance or movement technique 
CUADAN302 Increase depth of Aboriginal and Torres Strait Islander dance technique 
CUADAN303 Develop dance partnering techniques 
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Project code 
and name 

Planned 
review 
start 
(year) 

Training 
Package 
code 

Training 
Package 
name 

Qualification 
code 

Qualification 
name 

Unit of 
Competency 
code 

Unit of Competency name 

CUADAN304 Develop dance improvisation skills 
CUADAN305 Increase depth of jazz dance technique 
CUADAN306 Increase depth of ballet dance technique 
CUADAN307 Increase depth of cultural dance technique 
CUADAN308 Increase depth of contemporary dance technique 
CUADAN309 Increase depth of street dance technique 
CUADAN310 Increase depth of social dance technique 
CUADAN311 Increase depth of tap dance technique 
CUADAN402 Improvise advanced dance sequences 
CUADAN403 Develop expertise in jazz dance technique 
CUADAN404 Develop expertise in bodyweather and butoh dance technique 
CUADAN405 Develop expertise in street dance technique 
CUADAN406 Develop expertise in social dance technique 
CUADAN407 Develop expertise in dance performance technique 
CUADAN408 Develop expertise in ballet technique 
CUADAN409 Develop expertise in contemporary dance technique 
CUADAN410 Develop expertise in tap dance technique 
CUADAN411 Develop expertise in cultural dance technique 
CUADAN412 Develop dance techniques for musical theatre 
CUADAN501 Refine ballet technique 
CUADAN502 Refine ballet performance skills 
CUADAN503 Perform repertoire for corps de ballet 
CUADAN504 Perform ballet solo variations 
CUADAN505 Refine contemporary dance technique 
CUADAN506 Refine cultural dance technique 
CUADAN507 Refine dance partnering techniques 
CUADAN508 Develop expertise in allied contemporary dance techniques 
CUADAN509 Refine pointe work techniques 
CUADAN601 Perform dance repertoire at a professional level 
CUADAN602 Perform advanced classical ballet technique 
CUADAN603 Extend ballet technique to a professional level 
CUADAN604 Extend ballet performance skills to a professional level 
CUADAN605 Perform pas de deux at a professional level 
CUADAN606 Extend pointe work techniques to a professional level 
CUADAN607 Extend contemporary dance technique to a professional level 
CUADAN608 Extend contemporary dance performance skills to a professional level 
CUADAN609 Extend cultural dance performance skills to a professional level 
CUADAN610 Extend allied contemporary dance techniques at a professional level 
CUADAN611 Perform virtuoso contemporary dance technique 
CUARES401 Research dance concepts 
SISCDAN301A Teach recreational dance 
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Project code 
and name 

Planned 
review 
start 
(year) 

Training 
Package 
code 

Training 
Package 
name 

Qualification 
code 

Qualification 
name 

Unit of 
Competency 
code 

Unit of Competency name 

1s  
Review current 
UoCs and UoCs 
in current skill 
sets in 
superseded 
Training 
Packages 

2019-20 CUE03 
 
 
CUF07 
 
 
 
CUL99 
 
 
 
 
 
CUL04 
 
 
 
 
 
CUL11 
 
 
 
 
 
CUS09 
 
 
CUV03 
 
 
 
 
CUV11 

Entertainment 
Training 
Package 
Screen and 
Media 
Training 
Package 
Museum and 
Library / 
Information 
Services 
Training 
Package 
Museum and 
Library – 
Information 
Services 
Training 
Package 
Library, 
Information 
and Cultural 
Services 
Training 
Package 
Music 
Training 
Package 
Visual Arts, 
Craft and 
Design 
Training 
Package 
Visual Arts, 
Crafts and 
Design 
Training 
Package 

N/A N/A BSBCRT301A Develop and extend critical and creative thinking skills 
BSBDES301A Explore the use of colour 
BSBSMB405A Monitor and manage small business operations 
CUFDIG303A Produce and prepare photo images 
CUFDIG304A Create visual design components 
CUFMUP401A Design, apply and remove make-up 
CUFMUP402A Maintain make-up and hair continuity 
CULEVP202A Provide visitors with venue information and assistance 
CULEVP401A Present information on activities, events and public programs 
CUSLED501A Provide instrumental or vocal tuition 
LMTFD4006B Interact and network with fashion industry participants 
SITTGDE006A Prepare and present tour commentaries or activities 
TAADEL403B Facilitate individual learning 
WRBFS203B Design and apply make-up for photography 
CUFCOS401A Make costumes 
CUFIND403B Work effectively in a costume studio 
CUFLGT101A Apply a general knowledge of lighting to work activities 
CUFLGT302A Record and operate standard lighting cues 
CUFPOS301A Prepare motion picture film for printing or transfer 
CUFPOS302A Process motion picture film 
CUFPOS303A Print motion picture film 
CUFPOS403A Colour grade moving images 
CUFPOS404A Cut and match film negative 
CUFPOS405A Restore moving images 
CUSIND401A Develop specialist expertise in the music industry  
CUSMKG301A Assist with the promotion of creative acts 
CUECOR01C Manage own work and learning 
CUECOR03B Provide quality service to customers 
CUEFIN03C Obtain sponsorship 
CUEIND02B Research and evaluate theatrical references to inform industry practice 
CUEOHS01C Implement workplace health, safety and security procedures 
CUESTA06B Apply a general knowledge of theatrical rigging 
CULMS002B Research and evaluate Aboriginal or Torres Strait Islander cultural material 
CULMS008B Conceive, develop and realise exhibition designs 
CULMS010B Contribute to the preservation of cultural material 
CULMS410A Provide research assistance 
CUVICS04B Originate and develop a concept 

CUVPUB501A Develop and manage public relations strategies 

*Note: Project 1i does not have any current UoCs linked to it as it is identified as a gap in the current Training Package. It is expected that this project will lead to addition UoCs being written, which 
is why the project is categorised as TPD. The amount of UoCs that this related to will be explored in the business case. 
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Rationale behind projects and scheduling in the Training Product Review Plan 

The Department has advised that the AISC will use the recommendations made by all IRCs, together with an analysis of the relevant Work Plans, to develop a 
national schedule of all UoCs across Training Packages. In developing this schedule, the AISC will consult the IRC Work Plan, taking account of: regulatory 
need, strategic industry and government priorities, economic impact, current levels of VET activity, risk, and available budget. To assist the AISC develop this 
schedule, we have written rationales to support the scope, content and timing of these projects, drawing on the above factors where relevant. Table 11 
presents a summary of these rationales for each project. 

Table 11: Rationales for projects 

Item 
code 

Year Title Rationale 

1a 2016-17 

(approved) 

Endorse the 
working with 
children in 
performing arts 
skill set 

Industry has raised a need to have an industry specific working with children skill set. While general working with 
children requirements exist, due to the specific needs in the performing arts space, for example in dance teaching, 
industry recognises a need to provide more tailored training over and above the general working with children 
requirement to maintain community confidence in the sector. 

The skill set and associated new UoCs have been developed so the project is to confirm, endorse and release. 

1b 2016-17 

(approved) 

Endorse the 
professional 
writing 
qualifications 

Currently there are no professional writing qualifications in the national Training Package. Victoria has accredited 
courses however these are due to expire. Industry feedback is that if this occurs without these accredited courses 
being transferred into the national training system, a gap in training will occur. 

The qualifications and associated new UoCs have been developed so the project is to confirm, endorse and release. 

1c 2016-17 

(approved) 

Review UoCs for 
legal rights and 
obligations 

Industry has raised a need to review the training options for learners to better understand their legal rights and 
obligations in two specific areas: 

1. Intellectual property and copyright 

2. Industrial relations and rights 

Increasingly the merging of areas such as artistic content and advertising, and pace of digital change are creating 
intellectual property and contracting challenges that workers in this space need to be aware of. 

Industry feedback indicates that industrial relations awareness has historically been an issue for workers in the 
sector, particularly in sub-sectors where work is highly casualised on a job-to-job, contract-to-contract basis, such 
as large collaborative live performance or screen productions.  

This project will include review (and adaption, as required) of native UoCs that address these skills, as well as 
assessing the appropriateness in using imported UoCs. Imported UoCs can be useful, but must be current and be 
able to be applied suitably in the context of this sector. 
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Item 
code 

Year Title Rationale 

1d 2016-17 

(approved) 

Review UoCs for 
arts access 

It has been identified by industry that the Training Package currently has a gap in teaching skills for making arts 
accessible to people with disability. Accessibility ensures that content and experiences that are in the public domain 
are also available to people with disability. In the culture and related industries sector this can take a variety of 
forms, including: 

 physical access to venues 

 infrastructure (such as closed loop captioning) or programs (such as guided or tactile tours) to make art or 
events accessible to people with vision or hearing impairments  

 ensuring information is accessible in a variety of formats. 

This knowledge and awareness is essential for ensuring that the sector is meeting their obligations and 
responsibilities as well as reach the widest possible consumer base. These skills will be particularly important for 
workers managing venues or running events. 

This project will include review (and adaption as required) of native UoCs that address these skills, as well as 
assessing the appropriateness in using imported UoCs. Imported UoCs can be useful, but must be current and be 
able to be applied suitably in the context of this sector. 

1e 2016-17 

(approved) 

Review 
industry-
relevant 
workplace 
health and 
safety UoCs 

Industry has raised a need to consider industry specific work health and safety UoCs, better suited to working on, 
for example, production sets. The live production and performance space is very different to other workplaces (such 
as construction sites) as it can often involve complex sets and staging, with intentionally risky activities. Specific 
UoCs regarding working with hazards were included in the previous CUF07 Screen and Media Training Package, 
however these are no longer included in the CUA Creative Arts and Culture Training Package. 

This project will include a review (and adaption as required) of native UoCs that address these skills, as well as 
assessing the appropriateness in using imported UoCs. Imported UoCs can be useful, but must be current and be 
able to be applied suitably in the context of this sector. 

1f 2016-17 

(approved) 

Address 
identified issues 
with live 
production 
qualifications 

Previous work has identified that RTOs are reporting the following issues with live production qualifications: 

1. Not all core units are essential for all job outcomes from the qualifications. 

2. The balance between technical skills and the business/management is skewed too far towards 
business/management. 

3. There is a lack of higher level technical units to allow progressive skills deepening in specialisation streams. 

4. The lack of flexibility in packaging makes it difficult to construct qualifications that meet varying employer 
skill demands due to the restrictive selection of elective units. 

5. The naming of the qualifications could better reflect the broad nature of workers in the industry. 

This project would review (and adapt as required) all live production qualifications. 
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Item 
code 

Year Title Rationale 

2a 2016-17 
(submitted) 

Review existing 
qualifications 
for the arts 
support 
workforce to 
assess whether 
they are fit for 
purpose 

The administrative and support workforce is an emerging area and is particularly important in regional areas. With 
this potential growth, as well as the reduction in higher education opportunities for this workforce, industry 
feedback sees the CUA Training Package as a way to provide training and employment opportunities. 

However, industry has raised issues that the training needs for the arts administration and professional support 
workforce (including those who work in the support side of the sector, such as peak bodies, local government and 
community arts and cultural development organisations) are not sufficiently met within the CUA Training Package. 

2b 2016-17 
(submitted) 

Review existing 
Aboriginal and 
Torres Strait 
Islanders (ATSI) 
Cultural Arts 
qualifications to 
assess whether 
they are fit for 
purpose 

Desktop research and data review shows that the current qualifications are under-utilised and have very few 
enrolments or RTOs with them on scope. Industry feedback has indicated they are difficult to teach, limiting the 
ability of RTOs to offer the qualifications and the current UoC structures are not fit for purpose. However, industry 
has also indicated that these qualifications are important for the professionalisation of this potential workforce and 
creating job pathways and opportunities in the indigenous space. 

To appropriately consider these issues, work is required to build on recent desktop market intelligence work. This 
additional activity will be focussed on employer, learner and community engagement across all areas of Australia, 
particularly in regional and remote areas. In particular, it will build understanding of occupational outcomes, 
practicalities of delivering and community and learner attitudes to identify reasons behind current lack of use. This 
will inform future projects of training product development. 

1g 2017-18 
(not yet 
submitted) 

Review UoCs 
following on 
from 
community arts 
and cultural 
development 
additional 
activities 

Community arts and cultural development (CACD) refers to collaboration between professional artists and 
communities based on a community’s desire to achieve artistic and social outcomes. There is an emerging CACD 
workforce of individuals in peak bodies, local governments and local cultural and social organisations. This 
workforce is particularly important in regional areas and has potential for growth, but limited higher education 
training opportunities. Therefore, industry feedback sees the CUA Training Package as a way to provide training 
and employment opportunities. Industry feedback indicates that these training needs are not currently sufficiently 
met within CUA’s current form. This has led to an additional activity, Review existing qualifications for the arts 
support workforce to assess whether they are fit for purpose, being scheduled for 2016-17. Another additional 
activity scheduled in 2016-17, Review existing Aboriginal and Torres Strait Islanders (ATSI) Cultural Arts 
qualifications to assess whether they are fit for purpose, also goes to this support workforce, albeit a specific subset 
that work to support and development the ATSI arts community and professionals. 

These two additional activities will assess the current qualifications and make recommendations on the specific 
skills needs of the CACD sub-sector. This review is scheduled for the next year, 2017-18, to allow the additional 
activities, if commissioned, to be finalised. Together the two additional activities will provide the foundation for a 
considered review of all UoCs that serve the arts support workforce, both for generalists and ATSI specialists. 
Although these are separate workforces and will require some different considerations (as explored in two separate 
additional activities), at the UoC level there are a lot of shared skill needs so they are reviewed together to avoid 
duplication. This review may include amendments to, or consolidation of, current UoCs, the creation of new UoCs, 
as well as altering packaging rules. 
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Item 
code 

Year Title Rationale 

1h 2017-18 
(not yet 
submitted) 

Review UoCs 
that address 
skills priorities 
of creative and 
critical thinking, 
communication, 
personal brand 
and contracting 

Culture and related industries is acknowledged to be an often challenging sector to work in. Funding availability, 
limited income and the contractual nature of some work can take its toll on workers. Consequently, all the identified 
priority skills for a future fit workforce relate to workers being able to thrive in this challenging environment. 
Changes needed to support the future workforce include increasing their creative and critical thinking skills and 
developing a professionalised skill set such as communication, personal branding and contracting (including the 
digital skills inherent in modern communication and branding). These skills allow creative people to be their own 
management, to market and sell a product which is themselves, and their own creative and technical skills. A lack of 
these sort of skills have been raised by stakeholders as a concern.  

Feedback from industry suggests that the current Training Package is not delivering these skills well. These training 
concerns are twofold: (a) some qualifications have the wrong balance between professionalisation skills and creative 
skills and (b) professionalisation skills are predominantly taught in imported UoCs that are not nuanced enough to 
the culture and related industries sector.  

Given that this review addresses these priority areas and stakeholder concerns it is scheduled as a priority for 
2017-18. The review will examine the appropriateness and adaptability of all native and imported UoCs currently 
addressing these skills, as well as where they sit in packaging rules in different qualifications. This review may 
include amendments to, or consolidation of, current UoCs and/or the creation of new UoCs that may be more 
specialised to this sector. 

1i 2017-18 
(not yet 
submitted) 

Review training 
needs for arts 
programs for 
social inclusion 

Health care and disability services have been identified as a major economic and demographic challenge impacting 
Australia. The culture and related industries sector has an opportunity to define creative practice as a potential 
growth area in these service areas, protected from some of the funding availability concerns of other sub-sectors. 
However, to do this requires appropriate training in specific skills, for example working with older Australians and 
working with people with disability.  

Outside of meeting general accessibility requirements (reviewed in project 1d) the CUA Training Package does not 
currently include any training to address this growth area. This review will involve: 

 First, investigating this potential for artistic health and disability services and considering the role that the 
CUA Training Package has to play in the development of those services. Research and consultation will 
consider where this training does or will sit within higher education or other industries within vocational 
education and training.  

 Second, develop new training products to address the needs identified in the first steps. The content of 
those training products will draw upon that initial research, but also key public documents about arts for 
social inclusion, such as the National Arts and Disability Strategy to ensure that the training products are 
designed to produce workers with the skills to help achieve these important national focus areas or the NSW 
Health and The Arts Framework. 

Given that this review addresses an identified priority area and potential gap in training, it is scheduled for 2017-18. 
The review is expected to result in the creation of new training products, which may take the form of UoCs, skills 
sets or qualifications. 
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Item 
code 

Year Title Rationale 

1j 2017-18 
(not yet 
submitted) 

Review training 
needs for digital 
media 

Digital change is impacting every sector in Australia. Within the culture and related industries sector, digital media 
production was identified as a possible area for growth in the sector, protected from some of the funding availability 
concerns of other sub-sectors. It has also identified as area of limited training content in the CUA Training Package. 

This review will include further investigation this market and assessment of industry appetite and demand for 
training within the CUA Training Package. This will include assessment as to whether this training is already 
delivered, or would be preferred, in other areas such as higher education or other industries within vocational 
education.  

Given that this review addresses an identified priority area and potential gap in training, it is scheduled for 2017-18. 
The review will examine all current UoCs in the areas of digital production and effects and depending on the input 
from research and ongoing consultation, this review may include amendments to, or consolidation of, current UoCs 
and/or the creation of new UoCs, skills sets or qualifications. 

1k 2017-18 
(not yet 
submitted) 

Review of 
broadcasting 
technology 
training content 

Broadcast technology training covers the equipment and software knowledge requirements for a broadcast operator 
in television, radio or related industries. Three key issues for review in this area have been identified:  

 Trends in the sector. Emerging digital technologies and new methods of broadcasting and distributing 
content mean a review of training is required to ensure it is both current and adaptable. 

 Stakeholder feedback. Stakeholders have specifically raised that there is a gap in training options for radio 
broadcasting. 

 Administration of the Training Package. From an administrative consistency lens, the Diploma level 
qualification was never brought into the current CUA Training Package from CUF07 even though the 
Certificate III and IV were. Our initial review cannot determine any reason for this, as the Diploma was also 
not superseded. However, there is a concern that the Diploma not being brought over is an indication of a 
lack of industry engagement with the qualification which necessitates a review of its ongoing validity. 

Given the gap in radio broadcasting training was raised as an issue in Stage 1 (but not as an urgent priority) this 
review has been scheduled for 2017-18. 

This review will assess all UoCs for adaptability to digital trends and to ensure there are no gaps in the radio 
sub-sector. The review will also assess whether there is an industry need for, or engagement with, a Diploma level 
qualification, to either update the qualification to the current standard (if relevant) and move it into the current 
CUA Training Package, or remove it from the national register if there is no need for a Diploma. 
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Item 
code 

Year Title Rationale 

1l 2018-19 
(not yet 
submitted) 

Review training 
needs of gallery 
and museum 
workforce 

The galleries and museums workforce form a part of the GLARM (galleries, libraries, archives, records and 
museums) sub-sector, which has traditionally been viewed as aligned with the culture and related industries sector 
in both skills and how the sector views themselves. However, some specific GLARM qualifications have recently 
been moved to the Business Services Training Package (for the library and information services). Despite this, it has 
been raised as a concern that for the important workforce in galleries and museums, no targeted VET training exists 
in the CUA Training Package or elsewhere. As the culture and related industries sector has a natural alignment with 
this workforce, this review will assess the training needs of this workforce and will investigate if the CUA Training 
Package can be designed to meet these needs.  

Given that this review addresses an identified priority area and potential gap in training, it is scheduled for 2017-18. 
The review will examine all current UoCs in the areas of exhibition and preservation management and depending on 
the input from research and ongoing consultation, this review may include amendments to, or consolidation of, 
current UoCs and/or the creation of new UoCs, skills sets or qualifications. 

1m 2018-19 
(not yet 
submitted) 

Review of 
graphic design 
and general 
design process 
UoCs 

Design is a broad skill area with many specialities that include graphic design, product design, illustration, interior 
design, industrial design as well as jewellery and fashion. Design has been identified as a potential area for 
employment growth for several reasons: 

 Designers are less likely to be sole practitioners (and therefore less impacted by working environment 
challenges) as there are employment opportunities in design focussed companies, as well as opportunities 
to act as ‘embedded creatives’ doing in-house design at a range of organisations. However, these 
professional positions generally require an AQF level 6 qualification (Advanced Diploma) at a minimum, 
meaning that designers trained at lower AQF levels are more likely to be sole practitioners and may 
therefore face similar challenges to sole practitioners in other sub-sectors. 

 The variety of types of design means that the sub-sector is more adaptable and able to pursue new service 
offerings and areas of growth. Stakeholders have highlighted in particular that product and service design is 
a quickly growing area outside of the traditional cultural areas. 

 The underlying skills of the design process and design mindset are recognised as important for future fit 
skill needs for many sectors outside culture and related industries and therefore may become important 
CUA training content imported in to other training packages. 

As a result of this, it is expected that design will be a key skill need and as a priority this review is scheduled for 
2018-19. The review will assess all design UoCs to ensure adaptability to new services offerings, outside of just 
design qualifications with CUA and for other industries. This review may include amendments to, or consolidation 
of, current UoCs and/or the creation of new UoCs. 
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Item 
code 

Year Title Rationale 

1n 2018-19 
(not yet 
submitted) 

Review of 
technical screen 
and media and 
photography 
UoCs for 
currency and 
alignment with 
digital 
developments 

The screen and media and photography sub-sectors includes skills for those both in front of the camera or 
microphone, as well as those with technical skills to contribute to the overall production. The screen and media 
sub-sector, by virtue of the involvement of recording and post-production, is more reliant on faster changing 
technologies than more traditional performance or artistic sub-sectors.  

Because of this reliance on technology, this review is scheduled for 2018-19 to ensure training remains current with 
digital developments. 

This review will examine all UoCs for currency including updating for technical or best practice advances where 
necessary. This review may include amendments to, or consolidation of, current UoCs and/or the creation of new 
UoCs. 

1o 2018-19 
(not yet 
submitted) 

Review drama 
training content 

Drama and acting skills have traditionally not been a core part of VET in the sector (CUA and its predecessors), and 
have instead been viewed as a tertiary education concern. However, it has been raised by the IRC that this may 
create a gap in training, particularly at the VET in schools level, where students need a pathway into those tertiary 
qualifications. It has been acknowledged however, that the CUA Training Package should not try to compete with 
tertiary programs which are well established and regarded and already service a competitive and oversupplied 
labour market. 

As this is not address any core skill needs but has been raised by stakeholders, this has been scheduled for review in 
2018-19. 

This review will examine current UoCs and their ability to serve an acting pathway in lower level general 
qualifications (such as a Certificate II in Creative Industries). This review may include amendments to, or 
consolidation of, current UoCs and/or the creation of new UoCs. 

1p 2019-20 
(not yet 
submitted) 

Review 
technical visual 
arts UoCs 

Visual communication and arts are key components of the CUA Training Package and encompass a broad variety of 
skills including drawing, painting, sculpture and ceramics. These skills are used in Visual Arts qualifications 
(Certificate I to Advanced Diploma) but also form the foundation for visual representation of creative skills 
throughout the Training Package. 

Through our consultations with industry and our own analysis, we have not identified a strong impetus for review of 
the technical visual arts UoCs in the first three years of Training Package Development. Strong rationales for review 
in the first three years include stakeholder concerns with current training or trends disrupting skills. Given the 
absence of stakeholder concerns or sub-sector changes, the technical visual arts UoCs will be reviewed in 2019-20.  

This review will examine all UoCs for currency including updating for technical or best practice advances where 
necessary. This review may include amendments to, or consolidation of, current UoCs and/or the creation of new 
UoCs. 
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Item 
code 

Year Title Rationale 

1q 2019-20 
(not yet 
submitted) 

Review 
technical music 
UoCs 

Technical music skills include music performance, composition and music literacy. These UoCs are mostly used in 
Music Industry qualifications (Certificate II to Advanced Diploma) but are also included in a range of other 
qualifications across the Training Package. 

Through our consultations with industry and our own analysis, we have not identified a strong impetus for review of 
the technical music UoCs in the first three years of Training Package Development. Strong rationales for review in 
the first three years include stakeholder concerns with current training or trends disrupting skills needs thus 
requiring a training update. Although, like many sub-sectors, stakeholders have expressed some issues with the mix 
of technical and professional soft skills in qualifications, there has been no concern with the content of the technical 
UoCs and we have not identified any fundamental change in technical skills needs that requires an immediate 
review of training. Therefore the technical music UoCs will be reviewed in 2019-20.  

This review will examine all UoCs for currency including updating for technical or best practice advances where 
necessary. This review may include amendments to, or consolidation of, current UoCs and/or the creation of new 
UoCs. 

1r 2019-20 
(not yet 
submitted) 

Review 
technical dance 
UoCs 

Technical dance skills are taught in a range of methods including ballet, jazz, tap, street, contemporary and cultural. 
These skills also include related areas such as choreography and acrobatics. These UoCs are mostly used in 
qualifications in Dance (Certificate I to Advanced Diploma) as well as related qualifications such as Certificate III in 
Community Dance, Theatre and Events, Certificate IV in Community Culture, Certificate IV in Musical Theatre and 
Diploma in Musical Theatre. These technical dance performance and ability skills have only limited use in Dance 
Teaching qualifications which have a large base of their own UoCs (which are planned for review in 2016-17). 

Through our consultations with industry and our own analysis, we have not identified a strong impetus for review of 
the technical dance UoCs in the first three years of Training Package Development. Strong rationales for review in 
the first three years include stakeholder concerns with current training or trends disrupting skills needs thus 
requiring a training update. Therefore the technical dance UoCs will be reviewed in 2019-20.  

This review will examine all UoCs for currency including updating for technical or best practice advances where 
necessary. This review may include amendments to, or consolidation of, current UoCs and/or the creation of new 
UoCs. 
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Item 
code 

Year Title Rationale 

1s 2019-20 
(not yet 
submitted) 

Review current 
UoCs and UoCs 
in current skill 
sets in 
superseded 
Training 
Packages  

A key recommendation of the VET products for the 21st century paper is to streamline training package content. 
However, 24 ‘current’ UoCs still exist within superseded Training Packages that were predecessors to CUA. 
Additionally, there are also skill sets which are ‘current’ in some of these Training Packages which general use native 
and imported UoCs that are ‘superseded’. 

To ensure administrative simplicity and consistency of training content on the national register it is important that 
these areas are reviewed. However, as it is likely to have limited educational impact, these UoCs will not be reviewed 
until 2019-20. 

This review aims to promote consistency, simplicity and to streamline training packages by consolidating all culture 
related UoCs and skill sets within a single training package. For the UoCs that are still current, this review will 
assess them with a view to either:  

 supersede with a UoC within the current CUA Training Package if it is duplicative in content 

 update to the current standard (if relevant) and move into the current CUA Training Package if there is still 
need for that competency but it is not already duplicated 

 remove from the national register if there is no longer need for that competency. 

For the skill sets that are still current, the review will assess the UoCs they contain with a view to either: 

 supersede with a skill set within the current CUA Training Package if it is duplicative in content 

 update the skill set to include the applicable current UoCs and move into the current CUA Training Package 
if there is still need for that skill set but it is not already duplicated 

 remove from the national register if there is no longer need for that skill set. 
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Appendix A Occupation classifications 

Defining and classifying occupations can be difficult in any sector. In the vocational education and training context, using classifications that are too general 
can lose the nuance of skill levels or technical details acquired in each qualification. However, using classifications that are too specific can make general 
trends identification or commentary impossible.  

For this Work Plan, PwC’s Skills for Australia has largely drawn on terminology used in the Training Package, as published in CUA release 2.0 on 
training.gov.au. 

Table 12 sets out the following classifications: 

 Australia and New Zealand Standard Classification of Occupations (ANZSCO) developed by the Australian Bureau of Statistics (ABS). These 
occupations have been mapped to qualifications by NCVER and are used for Department of Employment projections. Therefore, ABS and NCVER 
research data is consistent with ANZSCO definitions. The limitation of these definitions is that they are somewhat narrow and therefore may not be 
an accurate representation of all parties within the sector. 

 Taxonomy developed by the former ISCs, mapped to qualifications in Training Packages to occupations. However, these occupations are not mapped 
to ABS or NCVER data collection, and therefore do not provide any quantitative information as to the size of the workforce. 

 Generic occupation types. These are not definitions specifically linked to any Training Package requirement, but provide a more broad understanding 
of the sort of roles training is provided for. The definitions for these are provided below.  

There is a broad range of occupations that VET graduates work in, which can be grouped in to the following generic occupations types: 

 Customer service (e.g. usher, front of house), includes any support roles that are not technical in nature, which are mostly customer service roles 
or office support roles and generally have low skill entry requirements. 

 Performer (e.g. dancers, musicians), those who use performance as their artistic medium which, in this Training Package, is mostly dancers and 
musicians as well some other theatre performers and media or radio announcers.  

 Visual artist (e.g. photographers, illustrators, ceramic artist), any non-performing artists, who creates artistic content as standalone pieces (rather 
than a technician contribution to an overall production). 

 Technician (e.g. lighting technician, camera operator, make-up artist), any worker who is part of a broader production team, who may be highly 
skilled in a particular craft, but differs from a visual artist in that they contribute to a performance or production rather than creating a separate piece 
of art (this line is particularly blurry in the digital content space). This group is further separated into two sub-groups: general (lower skill, 
unspecialised or a role still in training) and specialised (higher skill in a particular area of knowledge who can possibly supervise others). 
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 Administration and management (e.g. venue manager, business owner in the sector), this is any non-artistic but still specialised or professional 
role. 

 Teacher (e.g. dance teacher, music tutor), occupations that involve teaching others artistic skills. 

Although technician is broken into two levels, it is important to note that most of these occupations (particular performer, visual artist and technician) cover 
a range of different seniorities and generally higher qualifications are intended towards more senior roles. 

Table 12: Different occupation classifications 

Sub-sector Qualification level ANZSCO mapping Taxonomy mapping Generic occupation 

Dance 

Certificate I in Dance 
Dancer Or 
Choreographer 

No specific job role Performer 

Certificate II in Dance 
Dancer Or 
Choreographer 

Contemporary Trainee Dancer; Trainee Dancer (Musical 
Theatre); Trainee Indigenous Dancer 

Performer 

Certificate III in 
Dance 

Dancer Or 
Choreographer 

Ensemble Dancer Performer 

Certificate IV in Dance 
Dancer Or 
Choreographer 

Dancer; Choreographer Performer 

Diploma of Dance 
(Elite Performance) 

Dancer Or 
Choreographer 

Dancer (Pre-professional level) Performer 

Advanced Diploma of 
Dance (Elite 
Performance) 

Dancer Or 
Choreographer 

Ballet Dancer; Professional Dancer Performer 

Dance teaching 

Certificate III in 
Assistant Dance 
Teaching 

Dance Teacher (Private 
Tuition) 

Assistant Dance Teacher (5 to 10 year olds) Teacher 

Certificate IV in Dance 
Teaching and 
Management 

Dance Teacher (Private 
Tuition) 

Dance Fitness Instructor; Dance Teacher Teacher 

Diploma of Dance 
Teaching and 
Management 

Dance Teacher (Private 
Tuition) 

Dance Studio Teacher/Manager 
Teacher; 
Administration and 
management 

Musical Theatre 

Certificate III in 
Community Dance, 
Theatre and Events 

Actors, Dancers And 
Other Entertainers Nec 

Community Theatre Production Assistant; Community 
Theatre Assistant Project Officer; Community Theatre 
Performer 

Customer service; 
Performer; Technician 
(general) 

Certificate IV in 
Musical Theatre 

Entertainer Or Variety 
Artist 

Arts Administrative Assistant (Small Theatre); Musical 
Theatre Performer 

Customer service; 
Performer 

Diploma of Musical 
Theatre 

Actors, Dancers And 
Other Entertainers Nec 

Musical Theatre Performer; Cabaret Performer Performer 
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Live production 

Certificate II in 
Creative Industries 

None available 

Merchandise seller; Stagehand; Runner; Venue Attendant; 
Usher; Production Assistant (Film and Television); 
Program seller; Production crew; Radio Production 
Assistant; Dresser; Stage door attendant; Crewing 
employee; Sound Assistant; Bump in/bump out loader; 
Wardrobe Assistant 

Customer service; 
Technician (general) 

Certificate III in Live 
Production and 
Services 

Performing Arts 
Technicians Nec 

Props Assistant; Sound Assistant; Technical Production 
Assistant (Remote Area); Advertising Account 
Coordinator; Technical Assistant (Productions); Runner; 
Mechanist; Follow spot operator; Special Effects Assistant; 
Assistant Sound Technician; Assistant venue technician; 
Customer Service Representative; Fly Operator; Visual 
Merchandiser; Front of House Assistant; Accommodation 
Coordinator; Stage Carpenter; Sound Assistant; Assistant 
Scenic Artist Administration Officer (TAFE International 
Marketing Office – Offshore Programs); Stagehand; 
Lighting, Audio and Staging Assistant; Venue Attendant 

Customer service; 
Technician (general) 

Certificate IV in Live 
Production and 
Technical Services 

Performing Arts 
Technicians (incorrect 
level – includes 8 
occupations at the 
normal level) 

Assistant Stage Manager; Lighting, Audio and Staging 
Assistant; Audiovisual Technician; Community Theatre 
Production Assistant; Costume Assistant; Costume Maker; 
Sound Technician; Set Maker; Pyrotechnician; 
Community Theatre Centre Assistant; Wardrobe 
Technician; Sound Recordist; Head fly operator; Front of 
House Assistant; Venue Technician; Lighting technician 
and operator; Props Maker; Model making assistant; 
Scenic Artist 

Customer service; 
Technician 
(specialised) 

Diploma of Live 
Production and 
Technical Services 

Performing Arts 
Technicians Nec 

Senior Stage Carpenter; Production Supervisor; Assistant 
lighting designer; Assistant production designer; Costume 
designer; Manager; Scenic Art Supervisor; Line Manager; 
Workshop Manager (Sets and Props); Assistant costume 
designer; Assistant audio visual designer; Lighting 
Supervisor (Productions); Props Supervisor; Assistant set 
designer; Department Manager; Front of House Manager; 
Set Supervisor; Facilities Manager (Theatre and Cinema) 

Customer service; 
Technician 
(specialised); 
Administration and 
management 

Diploma of Live 
Production Design 

Stage Manager Special Effects Designer 
Technician 
(specialised) 

Advanced Diploma of 
Live Production and 
Management Services 

Stage Manager 
Facilities Manager (Theatre and Cinema); Technical 
services manager; Box Office Manager; Stage Manager; 
Props master; Wardrobe supervisor; Operations manager 

Technician 
(specialised); 
Administration and 
management 

Music Industry 
Certificate II in Music 
Industry 

None available Roadie Technician (general) 
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Certificate III in Music 
Industry 

None available 
Sound Assistant; Band Member; Assistant Music 
Manager; Assistant Sound Technician (Radio) 

Technician (general); 
Performer 

Certificate IV in Music 
Industry 

None available 
Sound recordist; Singer/Songwriter; Music Marketing and 
Promotions Officer; Sound Technician; Booking Agent; 
Musician 

Technician 
(specialised); 
Performer; 
Administration and 
management; Teacher 

Diploma of Music 
Industry 

None available 

Musician; Music Promoter; Sound Designer; 
Vocalist/Singer; Composer; Music/Artist Manager; Music 
Researcher; Band Leader; Music Publisher; Band Leader; 
Music Publisher; Instrumentalist; Music Producer 

Technician 
(specialised); 
Performer; 
Administration and 
management 

Advanced Diploma of 
Music Industry 

None available 
Music Distributor; Music Producer; Vocalist/Singer; 
Music Arranger; Sound Designer; Conductor; 
Musicologist; Music Researcher; Music Business Manager 

Technician 
(specialised); 
Performer; 
Administration and 
management 

Broadcast 

Certificate III in 
Broadcast Technology 

None available Assistant Broadcast Maintenance Technician Technician (general) 

Certificate IV in 
Broadcast Technology 

None available Camera Operator; Broadcast Maintenance Technician 
Technician 
(specialised) 

Screen and Media 

Certificate III in 
Screen and Media 

None available 

Media Announcer; Audiovisual Technician; Assistant 
Sound Technician (Radio); Screen Laboratory Assistant; 
Technical Production Assistant (Radio); Multimedia 
Content Author; Tape Operator; Special Effects Assistant; 
Assistant Sound Technician; Technical Production 
Assistant (Remote Area); Archival Media Technician; 
Animation Assistant; Researcher (Film and Television); 
Production Assistant (Film and Television); Lighting 
Technician (Productions); Camera Assistant; Sound 
Technician 

Customer service; 
Technician (general); 
Technician 
(specialised) 

Certificate IV in 
Screen and Media 

None available 

Make-Up Artist (Creative); Floor manager (Film and 
Television); Wigmaker; Assistant Producer; Assistant 
Director; Digital Artist; Lighting Supervisor 
(Productions); Special Effects Operator; Editor (Film and 
Television); Camera Operator; Animator; Screen 
Laboratory Technician; Website Designer; Multimedia 
Graphic Designer; Radio Producer; Media Announcer 

Technician 
(specialised); Visual 
artist; Performer 
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Diploma of Screen and 
Media 

None available 

Production Manager (Film and Television); Editor (Film 
and Television); Artistic Director; Radio Station Manager;  
Director; Specialist Make-Up Artist (Creative); Director of 
Photography; Instructional Designer; Lighting Designer 
(Productions); Information Architect; Assistant Producer; 
Animation Designer; Special Effects Designer; Interface 
designer 

Technician 
(specialised); Visual 
artist; Administration 
and management 

Advanced Diploma of 
Screen and Media 

None available 

Artistic Director; Screen Writer; Broadcast Technical 
Officer; Animation Designer; Special Effects Designer; 
Director of Photography; Games Designer; Director; 
Producer (Film and Television); Radio Station Manager 

Technician 
(specialised); Visual 
artist; Administration 
and management 

Arts 
Administration 

Certificate II in 
Information and 
Cultural Services 

None available 
Library Assistant; Cultural Services Customer Service 
Officer 

Customer service 

Certificate III in Arts 
Administration 

None available 
Arts Administrative Assistant (Small Theatre); Arts 
Marketing Assistant; Venue Attendant; Arts Function 
Assistant 

Customer service 

Certificate IV in Arts 
Administration 

None available 
Events Coordinator; Arts Marketing and Promotions 
Officer; Arts Event Promotions Officer; Arts Administrator  

Customer service; 
Administration and 
management 

Certificate IV in 
Community Culture 

Community Arts 
Worker 

Community Theatre Performer; Community Theatre 
Production Manager; Community Cultural Development 
Officer 

Administration and 
management; 
Performer; Technician 
(general) 

Aboriginal and 
Torres Strait 
Islander Cultural 
Arts 

Certificate I in 
Aboriginal and Torres 
Strait Islander 
Cultural Arts 

None available 
Aboriginal and Torres Strait Islander Community Arts 
Workshop Assistant 

Technician (general) 

Certificate II in 
Aboriginal and Torres 
Strait Islander 
Cultural Arts 

None available Community Arts Workshop Assistant Technician (general) 

Certificate II in 
Aboriginal and Torres 
Strait Islander Visual 
Arts Industry Work 

None available 
Aboriginal and Torres Strait Islander Community Arts 
Workshop Assistant; Aboriginal and Torres Strait Islander 
Ceramics Studio Assistant,  

Technician (general); 
Administration and 
management 

Certificate III in 
Aboriginal and Torres 
Strait Islander 
Cultural Arts 

None available 
Aboriginal and Torres Strait Islander Community Arts 
Workshop Assistant; Aboriginal and Torres Strait Islander 
Ceramics Studio Assistant 

Technician (general) 
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Certificate IV in 
Aboriginal and Torres 
Strait Islander 
Cultural Arts 

None available 

Aboriginal and Torres Strait Islander Jewellery Designer; 
Aboriginal and Torres Strait Islander Studio Artist; 
Aboriginal and Torres Strait Islander Glass Artist; 
Aboriginal and Torres Strait Islander Textile Artist 

Technician 
(specialised) 

Diploma of Aboriginal 
and Torres Strait 
Islander Visual Arts 
Industry Work 

None available Curatorial Assistant; Arts Worker 
Technician (general); 
Administration and 
management 

Design 

Certificate III in 
Design Fundamentals 

None available Junior Graphic Design Assistant Visual artist 

Certificate IV in 
Design 

None available 
Furniture Design Assistant; Junior Graphic Design 
Assistant 

Visual artist 

Diploma of Graphic 
Design 

None available Graphic Designer Visual artist 

Advanced Diploma of 
Graphic Design 

None available Graphic Designer Visual artist 

Advanced Diploma of 
Creative Product 
Development 

None available 
Digital Media Designer; Visual Arts and Crafts 
Professional 

Visual artist 

Photography 

Certificate IV in 
Photography and 
Photo Imaging 

None available 
Photographer’s Assistant (Studio); Photoimaging Trainee; 
Photo or Minilab Retail Assistant 

Customer service; 
Visual artist 

Diploma of 
Photography and 
Photo Imaging 

None available Photographer Visual artist 

Visual Arts 

Certificate I in Visual 
Arts 

None available Community Arts Workshop Assistant Technician (general) 

Certificate II in Visual 
Arts 

None available 
Ceramics Studio Trainee; Community Arts Workshop 
Assistant 

Technician (general); 
Visual artist 

Certificate III in 
Visual Arts 

None available 
Ceramics Studio Assistant; Community Theatre Centre 
Assistant 

Technician (general); 
Visual artist 

Certificate IV in Visual 
Arts 

None available Ceramic Artist; Jewellery Designer; Studio Artist Visual artist 

Diploma of Visual Arts None available Photographer; Illustrator; Printmaker Visual artist 

Diploma of Ceramics None available Ceramic Artist Visual artist 

Advanced Diploma of 
Visual Arts 

None available Photographer; Illustrator; Printmaker; Sculptor Visual artist 

Source: Australian Government (2015) Creative Arts and Culture Training Package, Release 2.0 

 



PwC’s Skills for Australia  Page 103 of 116 

 

Appendix B VET and other 
training in the sector 

Australians wishing to acquire new skills in the culture and related industries sector can choose from many 
education and training options, varying from formal training to on the job learning. Factors driving the decision 
to enrol in VET, rather than take an alternative learning pathway, include funding availability, reputation and 
quality of the training, the learner’s previous education and experience, and employer preferences.  

Part of our role is to understand how the CUA Training Package is used to skill learners, to excel in the culture 
and related industries sector, then design training accordingly. A thorough understanding of the training 
landscape helps us answer two questions important to Training Package design: 

 Why are learners choosing to enrol in qualifications and courses in the CUA Training Package over 
other training, both now and into the future?  

 Will changes to the CUA Training Package fill a training gap or provide better accessibility of training 
compared to other options?  

Important dynamics to consider include the substitutability and competition (influenced by funding and 
availability) of the options, the relevance of the different forms of training to particular sub-sectors, and 
employer preferences. To answer these questions, the following dynamics between Training Package 
enrolments and the following education and training options are analysed:  

 higher education (bachelor degree and above) 

 other accredited VET (non-training package accredited programs of study which lead to a nationally 
recognised vocational qualification) 

 schooling. 

In addition to these more formal pathways, it is widely acknowledge that on the job training and practical 
experience (whether gained through a formal qualification or not), are the most widely regarded methods of 
gaining skills in this sector. 

Before beginning this analysis, it is important provide a brief overview of the funding arrangements as these 
directly influence the cost and supply of training, which in turn influences a person’s decision to enrol. At the 
schooling level, students have access to wholly government funded education, whereas VET and university 
students there is limited access to wholly government funded courses, with learners typically only having access 
to government funded interest free, income contingent loans (HECS-HELP and VET FEE-HELP).106 Note that 
learners do not have access to VET FEE-HELP for the completion of skill sets, individual UoCs or accredited 
courses. In house training, and some private training such as professional association accreditations, are 
generally funded by the person’s employer or personal tuition payments. 

This section will begin with a brief overview of the training which the CUA Package offers, so as to give a 
baseline when making comparisons to other training options. 

                                                                            

 
106 Students only need to begin paying off these loans when their income reaches the threshold of $54,126 for in 2015-16  
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Creative Arts and Culture Training Package 

The Creative Arts and Culture Training Package comprises: 

 53 qualifications 

 45 skill sets 

 675 native and 546 imported UoCs. 

UoCs are defined as either core or elective units, depending on the packaging rules of each qualification in 
which they are included. Learners can also complete ‘skill sets’, which are groups of units of competency that 
are designed to give the learner a particular skill. 

Higher education 

Higher education qualifications, such as bachelor degrees, can offer learners a close substitute to higher level 
VET qualifications. The most recent enrolment figures indicate that approximately 90,000 Australian students 
enrolled in ‘Creative Arts’ higher education courses, compared with 71,000 enrolments in the CUA Training 
Package.107 108 There are several considerations which influence the level of substitutability and comparative 
enrolment levels, including comparative cost and availability. 

The reasons that higher education may be preferred can be its ability to gain the graduate a professional 
accreditation or if it is the minimum requirement for entry level positions. However, in the culture and related 
industries sector, neither of these are broadly applicable. In fact, stakeholder feedback is that in most 
sub-sectors, overwhelming weight for employment decisions is placed on a person’s resume, folio or audition, 
all of which are proof of their specialised technical skills. This consideration outweighs the applicant’s 
qualification, whether it is vocational or university. In this way therefore, neither seems to have a competitive 
advantage over the other. 

The exception to this is in sub-sectors where there is (for whatever reason) a historical dominance of higher 
education, such as acting and classical music. 

Other accredited VET 

In addition to Training Package qualifications, RTOs may also deliver ‘accredited courses’. Accredited courses 
are nationally recognised, but exist outside the scope of the CUA Training Package. These courses are usually 
developed by RTOs, but can only be accredited if the course fulfils a training need not addressed by a Training 
Package, or addresses training in a new or emerging area. Typically these qualifications do not attract the same 
level of government support which VET attracts (such as VET FEE-HELP), although subsidised training may be 
available in some cases. 

Although there are a large number of currently available accredited courses (1,353),109 they make a relatively 
small part of the overall training landscape. As of 2014, accredited courses had approximately 441,000 
enrolments out of 3.9 million total VET enrolments.110 There are currently 72 accredited courses which have 
been identified as aligning with the culture and related industries sector, as shown in Table 13 (although this list 
is not necessarily exhaustive). 

                                                                            

 
107 Department of Education and Training (2016) Higher Education Statistics Collections. Students enrolled in ‘Creative Arts’ degrees in 2014. 

108 National Centre for Vocational Education Research (2015) Students and courses 2014 

109 Department of Industry (2014) Review of training packages and accredited courses – discussion paper  

110 NCVER (2014) Total VET Activity  
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Given that accredited courses are designed to cover gaps in training packages or address training in new or 
emerging areas, it is useful to review current accredited courses to identify areas of training that should be 
included in the CUA Training Package. As mentioned above government support such as VET FEE-HELP is 
generally not available for accredited courses, so including them in the CUA Training Package where necessary 
and relevant may increase the affordability of, and access to, particular training.  

Table 13: Current accredited courses in business services fields 

Field 
Course 
code 

Course Name 

Acting / 
Performance 

10010NAT Advanced Diploma of Performance 

10041NAT Certificate IV in Performing Arts 

10042NAT Diploma of Performing Arts 

10043NAT Advanced Diploma of Performing Arts 

10065NAT Diploma of Screen Acting 

10068NAT Diploma of Screen Performance 

10073NAT Advanced Diploma of Acting 

10130NAT Advanced Diploma of Acting for Contemporary Screen Media 

10149NAT Advanced Diploma of Performing Arts 

10171NAT Certificate IV in Aboriginal Performance 

10192NAT Certificate II in Performing Arts 

10196NAT Diploma of Stage and Screen Performance 

10197NAT Certificate IV in Acting for Stage and Screen 

10215NAT Certificate III in Theatre and Screen Performance 

10259NAT Diploma of Arts (Acting) 

10260NAT Advanced Diploma of Arts (Acting) 

10345NAT Certificate IV in Theatre and Screen Performance 

10349NAT Advanced Diploma of Stage and Screen Acting 

10354NAT Advanced Diploma of Music Theatre 

10556NAT Advanced Diploma of Film, Television and Theatre Acting 

10560NAT Advanced Diploma of Performing Arts (Acting) 

22183VIC Certificate IV in Theatre Arts 

22184VIC Diploma of Theatre Arts 

22307VIC Certificate III in Acting (Screen) 

30972QLD Advanced Diploma of Screen and Stage Acting 

52620WA Certificate II in Performing Arts 

52621WA Certificate IV in Performing Arts (Musical Theatre) 

52748WA Diploma of Performing Arts 

52749WA Advanced Diploma of Performing Arts 

Animation 52591WA Advanced Diploma of Animation 

Circus 

10109NAT Diploma of Circus Arts 

10110NAT Certificate III in Circus Arts 

10111NAT Certificate IV in Circus Arts 

Dance 

10012NAT Graduate Diploma of Classical Ballet 

10301NAT Certificate I in Dance Techniques Integrating Aboriginal Dance 

10302NAT Certificate II in Dance Performance Integrating Aboriginal Dance 

10328NAT Graduate Diploma of Elite Dance Instruction 

10441NAT Advanced Diploma of Commercial Song and Dance Performance 

10508NAT Advanced Diploma of Art (Musical Theatre and Commercial Dance) 

52619WA Certificate IV in Performing Arts (Commercial Dance) 

52631WA Certificate IV in Ballet Performance 

52701WA Certificate III in Ballet Performance 
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Field 
Course 
code 

Course Name 

52781WA 
Advanced Diploma of Performing Arts (Musical Theatre) (Commercial 
Dance) 

Design 

10220NAT Diploma of Industrial Design 

10221NAT Advanced Diploma of Industrial Design 

22221VIC Diploma of Product Design 

Leadership and 
entrepreneurship 

10169NAT Graduate Certificate in Entrepreneurship for Creatives 

10539NAT Diploma of Leadership in Expressive Arts and Group Work 

Photography 

22176VIC Advanced Diploma of Photography 

52740WA Advanced Diploma of Photography 

52755WA Graduate Diploma of Photography 

Technical 

10381NAT Diploma of Cinemagraphic Makeup 

10528NAT Course in the Installation of Swing Stage Scaffolds 

10529NAT Course in the Safe Use of Swing Stage Scaffolds 

22278VIC Course in Lighting Design and Application 

22310VIC Course in Place of Public Entertainment Safety Officer 

Therapy 

10154NAT Advanced Diploma of Therapeutic Arts in Counselling 

10377NAT Diploma of Holistic Arts Therapy 

10378NAT Diploma of Dance Movement Therapy 

10393NAT Graduate Diploma of Art and Play Applications in Therapy 

10505NAT Graduate Diploma of Arts Psychotherapy 

10572NAT Graduate Diploma of Dramatherapy 

52685WA Diploma of Sound and Vibration Therapy 

52686WA Certificate IV in Sound and Vibration Therapy 

52687WA Certificate III in Sound and Vibration Therapy 

52688WA Certificate II in Sound and Vibration Therapy 

52699WA Advanced Diploma of Transpersonal Art Therapy 

Writing 

10308NAT Advanced Diploma of Professional Screenwriting 

22091VIC Diploma of Professional Writing and Editing 

22203VIC Certificate IV in Professional Writing and Editing 

40629SA Advanced Diploma of Arts (Professional Writing) 

40630SA Diploma of Arts (Professional Writing) 

 

Schooling 

Schooling typically precedes VET or higher education, providing students with the right skills to move to the 
next stage of their education or enter the workforce. However, high school students have the option of gaining 
skills relevant to the culture and related industries sector while in school. This can be achieved either through a 
formal VET in Schools program (VETiS) where they complete a lower level qualification (generally Certificate I 
or II) from the CUA Training Package or through taking non-vocational classes developed by the relevant state 
curriculum authority which relate to culture and related industries. 

Non-Vocational classes 

Currently most Australian States and Territories offer non-vocational courses related to the arts or culture as a 
part of their school certificates. Typical classes offered by schools (outside of VETiS programs) include courses 
such as visual arts, music or drama. Although these classes do not typically have a strong industry focus, they 
usually provide a basic understanding of theoretical and practical aspects of some sub-sectors. These courses 
may offer a substitute for lower level CUA Training Package qualifications. 
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VET in Schools 

Vocational training in the CUA Training Package can be undertaken by school students as a part of their senior 
secondary school certificate. Within VETiS students can either undertake school-based apprenticeships and 
traineeship, or VET as a part of their school curriculum. As shown in Table 14 below, VETiS enrolments 
typically make up a small proportion of total enrolments, with VETiS enrolments concentrated in lower level 
qualifications. 

Table 14: VETiS enrolments in business services qualifications 

Qualification 
2014 VETiS 
enrolments 

2014 total 
enrolments 

VETiS % of 
enrolments 

Certificate I in Dance  75  101  74% 

Certificate III in Music Industry  2,834  4,672  61% 

Certificate II in Dance  766  1,409  54% 

Certificate III in Screen and Media  3,128  6,489  48% 

Certificate III in Live Production and Services  3,014  6,483  46% 

Certificate II in Music Industry  1,367  3,149  43% 

Certificate II in Creative Industries  2,528  6,128  41% 

Certificate II in Visual Arts  2,387  5,797  41% 

Certificate III in Visual Arts  1,193  3,446  35% 

Certificate III in Design Fundamentals  666  1,931  34% 

Certificate III in Assistant Dance Teaching  21  61  34% 

Certificate III in Dance  57  184  31% 

Certificate III in Community Dance, Theatre and Events  17  57  30% 

Certificate II in Information and Cultural Services  19  72  26% 

Certificate I in Visual Arts  415  1,874  22% 
Source: NCVER VETiS Students 2006-2014 & 2014 Total VET Activity, included qualifications with more than 20% VETiS enrolment 
NB. Data only covers 2014 enrolments, older qualifications have been mapped to the applicable current CUA qualification for consistency, 
but may not have actually been enrolled under that code. 

Implications for the Creative Arts and Culture Training Package 

The CUA Training Package plays an important role in the training of workers in the sector, especially in lower to 
medium skilled occupations and so VET is likely to continue to play an important role in training in the sector.  

Analysis of unaccredited training has revealed a significant number of accredited courses, which deliver skills 
related to the CUA Training Package. Given this it will be important to work with employers to determine if the 
scope of the Training Package should be expanded to include variations of some of these qualifications, making 
them more accessible and nationally consistent, especially in some of the areas the Training Package current 
appears to cover well, such as dance and photography. 

Additionally, for training product development, it is important to understand what qualifications are being 
delivered in schools and how that can be facilitated when appropriate or investigated further when it does not 
seem appropriate. 
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Appendix C Review of the 
Training Package structure 

This appendix makes an initial assessment of the Training Package structure and considers how qualifications, 
skill sets, and UoCs could be better constructed, ensuring better communication of skills attainment to the 
sector and better skills outcomes for learners.  

This initial review has raised a number of issues within the Training Package and how it is structured to meet, 
both learner outcomes, and employer expectations of training: 

 Redundant qualifications and UoCs within the Training Package  

 Gaps in alignment of training to employer skills needs  

 Limited use of skill sets and electives  

This section will consider how the current Training Package is structured and how it is performing against these 
review areas and discuss possible changes to its structure. The practicalities and impacts of any potential 
change will also be considered. 

Redundant qualifications and UoCs within the Training Package  

Where qualifications have similar required competencies and occupational outcomes, sharing of UoCs can 
avoid duplication. The sharing of UoCs across qualifications is strongly encouraged and further sharing was a 
recommendation of the COAG Skills and Workforce Development Sub Group VET Products for the 21st 
Century report in 2009.111 

As many of the key skill development needs in the culture and related industries sector are employability skills 
which are shared with other sectors, a way to avoid overlap may be to examine if other Training Packages are 
already teaching these skills and if any existing UoCs can be leveraged. As well as avoiding duplication, this can 
also help by using expertise from other sectors, such as budgeting or other business administration skills from 
the Business Services Training Package. However, this also needs to be balanced with the specific needs of the 
culture and related industries sector and whether the content of these UoCs need to nuanced to the 
requirements of performers or other occupations in the sector. 

Table 15 shows the Training Packages that the CUA Training Package currently imports the most UoCs from. 
These need to be examined to check if they are relevant; noting that the development of culture and related 
industries sector specific business skills UoCs would lead to decreased importation of these UoCs. PwC’s Skills 
for Australia and the IRC wish to consult further with the sector to better understand these needs before 
engaging in further analysis. This may also indicate where it may be possible to find other relevant UoCs that 
might be possible to import. For example, the CUA Training Package only imports three UoCs from the 
Financial Services Training Package (Participate in negotiations; Develop and manage a budget; and Develop 
and manage financial systems). These UoCs are only included in seven of 53 qualifications. This may be an area 
to investigate if existing training content can be used. 

                                                                            

 
111 COAG Skills and Workforce Development Sub Group (2009) VET Products for the 21st Century, available at 

<https://www.coag.gov.au/sites/default/files/VET_products.doc > 

http://training.gov.au/Training/Details/BSB
https://www.coag.gov.au/sites/default/files/VET_products.doc
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Table 15: Top Training Packages which the CUA Training Package imports the most UoCs from 

Training Package Number of UoCs imported in to CUA 

Business Services Training Package (BSB) 240 

Information and Communications Technology (ICT) 49 

Textiles, Clothing and Footwear Training Package (LMT07) 39 

Construction, Plumbing and Services Training Package (CPC08) 26 

Printing and Graphic Arts (ICP) 16 

Metal and Engineering Training Package (MEM05) 15 

Training and Education (TAE10) 13 

Furnishing Training Package (MSF) 11 

Retail Services Training Package (SIR07) 11 

Manufactured Mineral Products (PMC10) 10 

Source: Australian Government (2015) Creative Arts and Culture Training Package, Release 2.0 

Another place to check for duplication will be within the CUA Training Package, particularly across sub-sectors. 
There may be scope to consider rationalising the number of UoCs to avoid duplication of content. We intend to 
consult with employers and the sector to better understand the currency and relevance of the UoCs and whether 
any duplication remains. 

Low enrolments 

Low enrolments in a certain qualification can indicate that: 

 poor learner awareness of the qualifications and the utility they offer 

 a mismatch between learner demand and qualification offering 

 RTOs do not have the skills or resources to deliver the qualification and therefore do not have it on 
scope 

 funding is not available or sufficient to make the qualification attractive to learners or RTOs. 

Therefore, qualifications with low enrolments may need review for appropriate content or for the market 
signals that they send to employers.  

Enrolments are low in Certificate IV in Community Culture and Certificate III in Broadcast Technology. These 
qualifications do not have an obvious pathway through levels of qualification (i.e. a Certificate IV is not followed 
by a natural progression in to a Diploma). This is in contrast to the approach taken in the rest of the Training 
Package which seems to use this step by step approach through all levels. The difference in pathways may also 
be an explanation for low enrolments that requires further investigation.  

However there are other qualifications which have clear pathways yet still have low enrolments, such as the 
Aboriginal and Torres Strait Islander Cultural Arts qualifications. Stakeholder feedback on those qualifications 
is that they are very similar to general Visual Arts qualifications, but with additional content, so that there is 
little incentive for learners to choose them, and that they are very hard to deliver, so there is little incentive for 
RTOs to have them on scope. In comparison to the corresponding level Visual Arts qualifications, it can be 
clearly seen that Aboriginal and Torres Strait Islander Cultural Arts qualifications have significantly less 
enrolments, completions and RTOs delivering. As such, these qualifications may be unsuitable for their 
intended purpose and investigation into the employer demand for this qualification or the specific skills 
included in the qualification (and the reasons behind that demand) will be important to conclude whether the 
structure of the Training Package should keep these qualifications separate from general Visual Arts. 

http://training.gov.au/Training/Details/BSB
http://training.gov.au/Training/Details/ICT
http://training.gov.au/Training/Details/LMT07
http://training.gov.au/Training/Details/CPC08
http://training.gov.au/Training/Details/ICP
http://training.gov.au/Training/Details/MEM05
http://training.gov.au/Training/Details/TAE10
http://training.gov.au/Training/Details/MSF
http://training.gov.au/Training/Details/SIR07
http://training.gov.au/Training/Details/PMC10
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Live production qualifications 

Feedback provided by two RTOs in work conducted by the previous ISC was that there are the following issues 
with live production qualifications.112 

 Not all core units are essential for all job outcomes from the qualifications. For example, a 
UoC in providing service to customers is included in the Certificate III, despite the fact that only some 
occupational outcomes of the qualification are front of house customer service occupations and some 
are general technician occupations who may not be customer facing. 

 The balance between technical skills and the business/management is skewed too far 
towards business/management. The higher level qualifications have a focus on management, 
despite the fact that some occupational outcomes from those qualifications are specialised technician 
roles that may have limited management activities. 

 There is a lack of higher level technical units to allow progressive skills deepening in 
specialisation streams. The higher level qualifications have gaps in the technical units they provide, 
including model making, props, scenic painting, technical drawing, computer aided design, costumes 
and wigs. It was suggested that these gaps are due to technical skills being restricted to lower level 
qualifications so that higher levels can focus on management. 

 The lack of flexibility in packaging makes it difficult to construct qualifications that meet 
varying employer skill demands due to the restrictive selection of elective units.  

 The naming of the qualifications could better reflect the broad nature of workers in the 
industry. 

Limited use of skill sets and electives  

Better utilising skill sets 

Often learners will not need nor want to complete an entire qualification. Of those learners who discontinue 
study before completing a qualification, it is estimated that 23 per cent leave because they have acquired the 
skills they sought.113 Employers are also indicating that a whole qualification is not needed to achieve relevant 
skills with 53.8 per cent of employers in the sector favouring specific subjects or modules.114 An alternative for 
these learners is to complete a skill set. Skill sets are sets of UoCs which learners can be given recognition for on 
their statement of attainment.115 

Skill sets are also available to learners who complete a full qualification, in recognition of the particular elective 
choices that were made. However, feedback from learners has indicated that most learners and employers were 
unaware that completing certain groups of UoCs could be formally recognised.116 

Currently there are 45 skill sets available to learners in the CUA Training Package. 

 20 in Technical Production. Assistant Costume Maker Skill Set; Assistant Stage Manager Skill Set; 
Basic Design Skill Set; Business Operations Skill Set; Close Proximity Pyrotechnics Skill Set; 

                                                                            

 
112 Innovation & Business Skills Australia (2015) Live Performance and Technical Services Market Intelligence Report 

113 Productivity Commission (2012) Research report: Impacts of COAG Reforms – Business Regulation and VET 

114 National Centre For Vocational Education Research (2015) Survey of employer’s use and views of the VET system 

115 Australian Skills Quality Authority (2015) Fact Sheet: Sample AQF documentation, accessed at <http://www.asqa.gov.au/news-and-

publications/publications/fact-sheets/sample-aqf-documentation.html> 

116 Department of Industry (2014) Review of Training Packages and Accredited Course – Discussion Paper 

http://www.asqa.gov.au/news-and-publications/publications/fact-sheets/sample-aqf-documentation.html
http://www.asqa.gov.au/news-and-publications/publications/fact-sheets/sample-aqf-documentation.html
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Entertainment Industry Rigging Skill Set; Festivals and Events Skill Set; Freelance Business Skill Set; 
Lighting Live Performance Skill Set; Management Skill Set; Outdoor Pyrotechnics Skill Set; 
Pre-Production Crew Skill Set; Props Making Skill Set; Script Writing Skill Set; Set Construction Skill 
Set; Sound Skill Set; Specialist Entertainment Rigging Skill Set; Staging Skill Set; Sustainability Skill 
Set; and Vision Systems Skill Set 

 8 in Screen and Media. Community Broadcasting Administration Skill Set; Community 
Broadcasting Committee Management Skill Set; Community Broadcasting Coordination Skill Set; 
Community Broadcasting Financial Management Skill Set; Community Broadcasting Management Skill 
Set; Community Broadcasting Marketing Skill Set; Community Broadcasting Program Management 
Skill Set; and Photographic Make-up and Styling Skill Set 

 8 in Dance Teaching. Advanced Classical Ballet Teaching Skill Set; Advanced Contemporary Dance 
Teaching Skill Set; Advanced Cultural Dance Teaching Skill Set; Advanced Dance Teaching Skill Set; 
Advanced Jazz Dance Teaching Skill Set; Advanced Tap Dance Teaching Skill Set; Dance Teaching Skill 
Set; and Movement Skills Training for People with Disabilities Skill Set 

 2 in Arts Administration. Deliver Public Programs Skill Set; and Develop and Manage Exhibitions 
Skill Set 

 2 in Photography. Preparatory Skill Set for Professional Photo Imaging Practice; and 
Technical/Scientific Field-Based Photo Imaging Skill Set 

 2 in Visual Arts. Prepare Exhibitions Skill Set; and Preventative Preservation and Conservation Skill 
Set 

 1 in Music Industry. Music Tutor Skill Set 

 1 in Design. Preparatory Skill Set for Professional Graphic Design Practice 

 1 Acting Performance Skill Set. Sitting across a variety of areas in the Training Package including 
qualifications in Dance, Musical Theatre, Technical Production and Cultural Services. 

This shows quite different use of skill sets across the sub-sectors within the Training Package, with some areas 
having many skill sets and others having none. The skill sets are also used for varying purposes, for example 
14 of the 20 skill sets in Technical Production are designed to either directly meet legislative requirements for 
licencing or be proof of skills required for licencing. This is usually done by a specific set of UoCs that are 
imported from other Training Packages. Areas of regulatory requirements that are met through these skill sets 
are National Code of Practice for Induction Training for Construction Work, National Standard for Licensing 
Persons Performing High Risk Work (dogging, rigging, operation of fork lifts and boom-type elevating) and 
licencing of pyrotechnics. 

A lack of skill sets in some qualifications and the fact that most current skill sets are not in the areas of the 
identified priorities may highlight a need for the development of clearer and more comprehensive skill sets that 
accurately reflect particular skills attained by learners studying a certain combination of UoCs. Ideally, these 
skill sets would map clearly under the various qualifications. Further review is required to understand how 
employers and learners currently use and view skill sets and therefore how clearly they are communicating 
attainment of skills to the sector.  

Further, within current qualification packaging rules, it is not always possible for a learner to complete a skill 
set, even if they wanted to. This is because a learner may want to complete a particular skill set requiring four 
UoCs to be completed but if none of these UoCs are completed as core units and only three elective units can be 
completed in the qualification, then the learner cannot complete the skill set. 

PwC’s Skills for Australia conducted initial testing on four randomly chosen skill sets to see in which 
qualifications would it be possible to achieve these skill sets within existing packaging rules (i.e. examining the 
UoCs in the skill set and seeing if they fit within core subjects, named electives or the rules for choosing 
electives outside those that are named within the qualification).  
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 Community Broadcast Management Skill Set is not achievable in any of the 53 qualifications in 
the Training Package; including the Screen and Media or Broadcast qualifications it seems naturally 
aligned with. Additionally, one of the included UoCs has been superseded, although using the current 
or old UoC had no impact on being able to achieve this skill set. 

 Community Broadcast Program Management Skill Set is similarly not able to be completed in 
any qualification in the Training Package and also includes a superseded UoC. 

 Management Skill Set is not achievable in any current qualification, despite being a more generalist 
skill across all sub-sectors and despite the fact several qualifications in the Training Package are named 
as management (i.e. Certificate IV in Dance Teaching and Management, Diploma of Dance Teaching 
and Management, Advanced Diploma of Live Production and Management Services). Most if not all the 
included UoCs would provide credit towards a Diploma of Live Production and Technical Services, a 
Diploma of Live Production Design or an Advanced Diploma of Live Production and Management 
Services, but they cannot be all selected under current elective unit packaging rules. 

 Freelance Business Skill Set is achievable in eight of 53 qualifications in the Training Package 
(Diploma of Visual Arts, Diploma of Photography, Diploma of Graphic Design, Diploma of Ceramics, 
Certificate IV in Music Industry, Diploma of Music Industry, Diploma of Live Production and Technical 
Services and Diploma of Live Production Design) although none would be guaranteed and would 
require careful elective UoC selections. In a sector where casual, contract and intermittent work is 
common and competition for funding is tight, freelancing should be a key skill set in most sub-sectors, 
occupations and levels of seniority. 

Another possible issue with the current structure of skill sets in the Training Package is duplication and 
misalignment. Arts Administration and Visual Arts each have a defined skill set relating to exhibitions (Develop 
and Manage Exhibitions Skill Set and Prepare Exhibitions Skill Set respectively), with only one UoC cross over. 
This indicates that possibly both skill sets are not needed but also that all the UoCs included might also be 
duplicative if they are purporting to teach the same skills within the same Training Package. If the UoCs are in 
fact dissimilar from each other, this would imply the skill sets are not delivering the key exhibition skills and 
not sending the correct market signals and may need to be renamed. Also, a skill set for photographic make-up 
is included in Screen and Media, despite qualifications linked to make-up occupations being in Technical 
Production. 

Another concern coming out of the initial assessment of the skill sets is the differing approaches to achieve the 
skills to teach artistic pursuits within the Training Package. Dance teaching is taught in a separate qualification, 
yet still has eight skill sets that are for teaching. The UoC differences between these skill sets is minimal and 
they seem redundant in a specific qualification. Music tutoring is a defined skill set within general music 
qualifications. Instructional skills in any other sub-sector have no formal recognition, although some UoCs 
purporting to deliver teaching skills are available in other qualifications. 

Evaluating use of electives 

Another potential issue is the large amount of variance in number of UoCs available for selection in different 
qualifications. Whilst a high number of UoCs means that learners will have a high degree of choice to tailor 
their learning to their particular needs, it also means that graduates with the same qualification may have very 
different skills and have completed very different units. This creates a challenge in signalling actual skills to 
potential employers. Qualifications with a lower number, conversely, allow less flexibility but gives employers a 
greater chance to understand what training those graduates have actually completed. Even those qualifications 
with a low number of listed electives can have packaging rules that allow learners to choose elective units from 
any similar level of qualification in Training Package. 

 For example, learners enrolled in a Certificate IV in Live Production and Technical Services must 
complete five core UoCs and eleven electives, of which nine must be selected from a list of 23o possible 
electives and two can be chosen more broadly from other Training Packages. 

 In contrast, learners enrolled in a Certificate III in Assistant Dance Teaching must complete eight core 
UoCs and four electives which can be selected from a list of 12 possible electives or more broadly from 
other Training Packages. 
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With the recent consolidation of Training Packages resulting in these very broad and generalist qualifications 
with large amounts of electives, a market signal is needed to show which specific technical skill set a learner has 
been trained in. 

What does this mean for the culture and related industries sector workforce? 

Training 
alignment with 

skills 

 Employers cannot easily identify when a learner has skills in a priority area. 

 Learners cannot easily signal to employers their particular skills attained through 
their choice of elective UoCs. 

 Skill sets may not actually be available to learners completing a qualification, as 
skill sets are not always compatible with qualification packaging rules. 
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Appendix D Industry Voice 
Survey 

Our Industry Voice Survey was created to facilitate consultation and engagement with employers in a variety of 
industries. There were 193 complete responses to the survey, which was open from the 19th of May to the 30th of 
June 2016. The composition of these responses is set out in Figure 15.  

Figure 15: Organisations that hire for these occupations (multiple responses allowed) 

 

Source: PwC’s Skills for Australia Industry Voice Survey 2016 – all respondents (n=193) 

Figure 16 and Figure 17 illustrate the distribution of these respondent organisations by size and location. Note 
that all respondents identified having all or some influence over training in their organisation.

Figure 16: Size of respondent organisation  

 

Figure 17: Primary state or territory 

 

Source: PwC’s Skills for Australia Industry Voice Survey 2016 – all respondents (n=193) 

There were 23 responses from employers in the culture and related industries sector. We recognise that this 
sample is too small to assume that the views of these respondents are indicative of the views of the broader 
sector. Therefore we have omitted analysis of these responses in our Work Plan. Despite this, the information 
still provides a valuable insight into the views of employers that are engaging with PwC’s Skills for Australia, 
which will inform our discussions with other culture and related industries employers and is information we 
hope to build on going forwards.
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