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Executive summary 
 
Introduction 
This Case for Endorsement outlines the rationale, evidence and industry support for proposed 
training package components related to:  

 
● Project CUA 1B: Endorse the professional writing and editing qualifications  

 
It builds on the consultations undertaken by PwC’s Skills for Australia (SFA) in the Case for Change 
for this project, which was submitted to the Australian Industry and Skills Committee (AISC) in April 
2017.  

 
In particular, this Case for Endorsement demonstrates how the proposed training package 
components align with the COAG Industry Skills Council reforms to Training Packages, and other 
principles for quality that inform our training product development work. 
We are satisfied that there is strong industry support for these changes and that the proposed 
modifications will ensure that the Creative Arts and Culture Training Package meets the needs of 
learners and workers within the industry. 
 
Structure of the report 
This report has been developed as part of our training product development work on behalf of, and 
directed by, the Culture & Related Industries Industry Reference Committee (IRC).  
 
We have structured this report around the required elements of the Case for Endorsement template. 
These key elements are: 
1 Administrative details of the Case for Endorsement 
2 Description of the work and request for approval 
3 Evidence of industry support 
4 Industry expectations about training delivery 
5 Implementation of the new Training Packages 
6 Quality assurance reports 
7 Implementation of the COAG Industry Skills Council reforms to Training Packages 
8 A copy of the full content of the proposed Training Package component(s) 
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1 Administrative details 
 
Name of allocated IRC(s) 
Culture and Related Industries IRC (CUA IRC) 
 
Name of SSO 
PwC’s Skills for Australia 
 
Training Package components submitted for approval 
See Table 1.  
 
Table 1 Training package components submitted for approval 
Current 
Training 
product 
code 

New Training 
product code 

Training product title 

New / 
existing  
training 
product 

N/A CUA40118 Certificate IV in Professional Writing and Editing New 

N/A CUA50118 Diploma of Professional Writing and Editing New 

N/A CUASS00056 Writing in a business context New 
N/A CUASS00057 Writing for media New 
N/A CUAWRT404 Perform writing and editing tasks New 
N/A CUAWRT405 Write fiction material New 
N/A CUAWRT406 Write nonfiction material New 
N/A CUAWRT407 Develop content for publication New 
N/A CUAWRT409 Write creative nonfiction material New 
N/A CUAWRT410 Write comedy  New 
N/A CUAWRT411 Write for young children  New 
N/A CUAWRT413 Write poetry New 
N/A CUAWRT414 Write narratives New 
N/A CUAWRT504 Perform advanced editing tasks New 
N/A CUAWRT505 Perform advanced writing tasks New 

N/A CUAWRT506 Develop non-fiction works for publication New 

N/A CUAWRT508 Develop children’s and young adults’ written works 
for publication 

New 

N/A CUAWRT509 Develop fiction works for publication New 

N/A CUAWRT510 Coordinate editing and pre-production processes 
for a publication 

New 

These components have been independently verified as meeting the requirements of the Standards for 
Training Packages.  
 
 
Table 2 Total number of proposed changes 
Total proposed changes to training products Number of training products 
Units to be created 15 
Qualifications to be created 2 
Skill sets to be created 2 
 



Case for Endorsement - CUA Creative Arts and Culture Training Package Release 4.0  DRAFT 

 

PwC’s Skills for Australia  5 

 
Case for Change details  
A Case for Change – previously referred to as a Business Case – was submitted to the AISC on behalf of 
the previous CUA IRC, in April 2017 for consideration at the AISC’s June 2017 meeting. As outlined in 
that document, this project was established based on the initial research and consultations carried out 
for the Industry Skills Forecast and Proposed Schedule of Work (known previously as the CUA Four 
Year Work Plan).  
 
Activity order details 
Reference number: PwC/TPD/2016−17/012 
Date executed: 15 June 2017  
Scope of activity order: A review of 19 new native CUA units of competency.   
 
 

2 Description of work and 
request for approval 

 

2.1 Description of work being undertaken and why 
 
PwC’s Skills for Australia prepared the Case for Change on behalf of the Culture and Related Industries 
Industry Reference Committee (CUA IRC) and submitted it to the Australian Industry and Skills 
Committee (AISC) in April 2017. The AISC endorsed this project on 1st June 2017.  Since the Case for 
Change was approved, we have undertaken significant stakeholder consultation for the project. The 
information below outlines the key industry drivers of change for the project. 

 
 Project 1B Endorse the professional writing qualifications  
 

Professional writers and editors are required across many industries, to effectively communicate a 
range of written material. The ability to write clearly, regardless of the form, genre or purpose of 
writing, is a skill that is consistently demanded by employers. These skills can be used as the 
foundation for a career in professional writing and editing, as well as being relied upon in day-to-day 
roles in a variety of businesses. However, despite the importance of professional writing and editing, 
no nationally-endorsed vocational education and training is currently available.  
 
There are currently two accredited courses in professional writing and editing on the national register 
and accredited in Victoria. They are delivered nationally which demonstrates an industry requirement 
for vocational training in the field of professional writing and editing. The course owner, the Victorian 
Department of Education and Training has recommended that the accredited 22203VIC Certificate IV 
in Professional Writing and Editing and 22091VIC Diploma of Professional Writing and Editing 
courses be developed as training package qualifications in order to address the lack of a national 
formal accreditation for the writing and editing profession. This Department has also been indicated 
that these Victorian Qualifications will not be renewed by that state when they expire in December, 
2018. 
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The Culture & Related Industries Industry Reference Committee (IRC) has identified that the Creative 
Arts and Culture (CUA) Training Package currently has a gap in skills for writers, editors and 
communications workers, especially in new fields such as social media strategy, digital 
communications and communications for business. This gap can be filled in part by reviewing and 
repackaging the 22203VIC Certificate IV in Professional Writing and Editing and 22091VIC Diploma 
of Professional Writing and Editing and developing other training products as required to meet 
industry need.  
 

2.2 Request for approval 
 
This submission puts forward the Case for Endorsement for the proposed components of the CUA 
Training Package Version 4.0.  
 
The components submitted to the Australian Industry and Skills Committee (AISC) for endorsement 
are: 

● 15 new units of competency 
● 2 new qualifications 
● 2 new skill sets  

 
All components submitted for endorsement have been developed and reviewed in accordance with the 
Standards for Training Packages 2012, the Training Package Products Policy 2012 and the Training 
Package Development and Endorsement Policy 2016. 
Evidence of consultation with states and territories, and evidence that the views of key stakeholders 
have been considered is provided in this document. 
 
This Case for Endorsement is approved by the CUA IRC and is therefore submitted, through the 
Department of Education and Training, for AISC consideration. The training product changes outlined 
below are based on our analysis of the feedback we received throughout consultation with industry. 

 
Table 3 Summary of training product changes  
#  Project CUA 1B: Summary of training product changes 
1 Develop one new unit of competency: Perform writing and editing tasks 
2 Develop one new unit of competency: Write nonfiction material 
3 Develop one new unit of competency: Write fiction material 
4 Develop one new unit of competency: Perform advanced writing tasks 
5 Develop one new unit of competency: Perform advanced editing tasks 
6 Develop one new unit of competency: Develop nonfiction works for publication 
7 Develop one new unit of competency: Develop fiction works for publication 
8 Develop one new unit of competency: Coordinate editing and pre-production processes 

for publication. 
9 Develop one new unit of competency: Develop content for publication 
10 Develop one new unit of competency: Write narratives 
11 Develop one new unit of competency: Write creative nonfiction material 
12 Develop one new unit of competency: Write for young children 
13 Develop one new unit of competency: Write comedy 
14 Develop one new unit of competency: Write poetry 
15 Develop one new unit of competency: Develop children's and young adults' written 

works for publication 
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16 Develop a new qualification – Certificate IV in Professional Writing and Editing 
17 Develop a new qualification – Diploma of Professional Writing and Editing 
18 Develop a new skill set – Writing in a business context 
19 Develop a new skill set – Writing for media 

 
3 Evidence of industry 

support 
 
The Culture and Related Industries IRC supports the submission of the training package components 
detailed in this Case for Endorsement.  
 

Name of Chair: 
Yvonne Webb 
Industry Skills Advisory Council Northern Territory (IRC Chair) 

Signature of Chair:  

Date:  
 
 

3.1 Conduct of enquiry and evidence of consultation 
 
Throughout consultation, we have sought to place industry at the heart of our work. Our approach has 
been guided by our principles for training product development, which determine that our work 
should: 

1. Be industry-led; 
2. Encourage broad and transparent stakeholder consultation; 
3. Respond quickly to industry skills needs and priorities; 
4. Be efficient and cost-effective; and 
5. Produce high quality and independently validated training products. 

 
We have consulted with industry and other relevant stakeholders through the methods outlined below. 
A list of stakeholders consulted over the course of our project work can be found in Appendix A. 

 
Focus groups  
Following approval of the Case for Change, interactive focus groups were held in Melbourne, Sydney, 
Brisbane, Adelaide and Perth as a method for consultation with the wider public. Consultees included 
industry representatives and RTO experts. The intention of these groups was to facilitate discussion 
around a current skills gap in the professional writing and editing sector, and how existing state 
accredited training can be utilised to address this gap. There was also discussion around the potential 
frameworks for qualifications and skills sets that would best prepare students for working in the 
writing sector and more broadly in the creative arts and culture industry. Focus group participants 
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were also given the opportunity to comment on draft training products following their creation, with 
feedback incorporated into these products.  
 
In addition to scheduled consultations we have shared all draft materials and additional materials 
developed, with focus group attendees, to validate key issues and to allow them to review key 
documents.  

 
Targeted consultations 
Throughout this project we have held targeted consultations with key stakeholders who were identified 
by CUA IRC’s members, Focus Group members, or through PwC’s network of contacts. Consultations 
were generally held in the form of one-on-one phone or face-to-face interviews. Additional 
stakeholders that were consulted through targeted consultations are listed in Appendix A.  
 

Surveys 
To capture additional feedback, we published a Training Product Improvement survey via PwC’s Skills 
for Australia’s website from October 16th to November 2nd 2017. The survey was developed and open to 
the public to complement subject matter discussed during consultations. Further information on the 
survey consultation method is listed in Appendix A.  
 

Engagement with State and Territory Training Authorities 
State and Territory Training Authorities (STAs) have been engaged on several occasions throughout 
the review process, as well as providing feedback and advice on an ongoing basis. All STAs were 
consulted, and many provided feedback on, the following stages of our training product development 
work: 

● Case for Change consultations 
● Public consultations: The draft training products published on our website from November-

December 2017 and then again during February 2018. 
● The draft training package components, including this Case for Endorsement and 

accompanying materials, provided to the STAs in March 2018 for formal review. 
 

Draft training product review 
We published draft training products on the Skills for Australia website from November 27 – 
December 11. The purpose of publishing the training products on our website was to ensure 
stakeholders could review and comment on the ways in which the feedback we received during 
consultation had been reflected in proposed changes to training products. 
During the consultation period, our Culture and Related Industries webpage received 365 page views, 
including 302 unique page views. 
  
We also sent emails alerting stakeholders that the draft training products were available for review on 
our website. These emails were distributed to and by IRC members, Focus group attendees, STA 
networks and our website subscribers. These emails successfully reached a minimum of 667 unique 
stakeholders, leading to a minimum of 72 downloads of the training products for CUA 1B (Professional 
Writing and Editing) 
  
Following feedback from stakeholders, changes to draft products following the initial round of public 
feedback were deemed significant enough to warrant a second round of public feedback. As such, draft 
training products were re-published on the Skills for Australia website from February 7 – February 21. 
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During this second consultation period, our Culture and Related Industries webpage received 145 page 
views, including 112 unique page views. 
 

IRC Working Group  
Due to a large volume of public feedback on draft training products, an IRC working group was also 
established to review the draft training products. This IRC working group consisted of four IRC 
members who looked to provide guidance towards any changes made to draft training products. The 
working group reviewed the draft training products after both rounds of public feedback. A list of IRC 
members in the working group can be found in Appendix A. 
 

Dissenting views expressed during consultation 
Views around the role of genre based writing units such as ‘Write comedy’ and ‘Write poetry’ were 
mixed across different states and territories with varied vocational applicability being cited. 
Specifically, it was noted that the vocational prospects for fiction writers in some states and territories 
were lower than those in others of states such as Victoria. This feedback is in line with the current 
Victorian state accredited courses which currently offer a set of elective units for writing students.  
 
The decision to include genre based units in the proposed qualifications was made following the 
formation of a sub-committee of IRC members, established to support the creation of training 
products that will lead to the best outcome for learners. The reasons for this decision include: 
o The creative industries rely on artistic talent for the capability of the entire sector. Industry 

feedback was clear that this must be a priority consideration when making decisions about 
training products, the role of which is to nurture creative talent.   

o The current training system supports the teaching of genre specific skills; currently housed 
within a Victorian state-accredited course. These skills would be at serious risk of loss if they 
were not offered within the CUA training package. 

 
Focus group consultation in Queensland suggested a demand for a Certificate III in Professional 
Writing and Editing to address a skill gap in writing within low level operational roles. This possibility 
was carefully explored with other state and territory industry representatives. Further consultation 
indicated that a qualification at AQF 3 level would be unlikely to meet industry requirements or lead to 
a job outcome. Additionally, existing individual units of competency such as BSBWRT301 Write 
simple documents are available for importation by other Training Packages should they be relevant for 
a learner and or employer. As a result, the Certificate III in Professional Writing and Editing was not 
pursued. 
 

4 Industry expectations 
about training delivery 

 

4.1 Industry advice on training delivery 
 
Throughout consultation it was revealed that professional editing in Australia is heavily influenced by 
the peak body, The Institute of Professional Editors Limited (IPEd). Their responsibilities include 
managing the current accreditation scheme and maintaining and promoting Australian standards for 
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editing practices. It was noted by industry that training delivery should recognise the role that IPEd 
play in Australia and that training be aligned to the national standards. 
 
PwC’s Skills for Australia, as advised by CUA IRC, considered the equivalence of the new training 
products and the impacts on learners and RTO’s offering the current accredited courses in professional 
writing and editing. Initial discussions were had on whether it was possible to make the new training 
products equivalent. It was determined the most appropriate way to address the equivalence of new 
training products to state accredited training products, was for students enrolled in these state 
accredited courses to seek credit transfers through registered training organisations. Information 
regarding credit transfers can be found in the CUA Companion Volume Implementation Guide 
Appendix. 
 
Industry also offered advice about the usability and practicality of training products involving long 
writing tasks. For example, the time required to prove competency in tasks such as writing long 
narratives was of concern, particularly within an AQF level 4 qualification. As a result, PwC’s Skills for 
Australia has been specific in its assessment conditions within proposed units to ensure that they are 
appropriately achievable. 

 
The decision to add entry requirements into the proposed qualifications was carefully considered. 
Industry feedback suggested learners needed skills and knowledge grounding before enrolling into 
both qualifications. It is industry’s expectation that learners can demonstrate a certain level of skill and 
knowledge before entering the qualifications. There is considerable flexibility allowed for, in the entry 
requirements to recognise the variety of ways learners enter qualifications.  
 
Additional advice about industry’s expectations of training delivery, including duration of training, 
delivery modes and pathways, work-based learning strategies, assessment and learner characteristics 
is included in the CUA Companion Volume Implementation Guide and Implementation Guide 
Appendix. 

 

5 Implementation of the new 
Training Package 

 
 

5.1 Implementation management strategy 
 
The communication of these changes to the CUA Training Package will require RTOs to respond with 
modifications to qualification offerings and scope. We have developed a strategy for the 
communication of these changes in the event of AISC approval. This includes: 

● Updates on the PwC’s Skills for Australia website; including a news post on our CUA Industry 
page. 

● Email sent directly to all Skills for Australia CUA subscribers to inform them of the changes. 
● Email communications with all organisations and individuals previously engaged throughout 

this consultation process, including State and Territory Training Authorities, employers, RTOs 
and peak bodies. 

● Development of a summary document providing an explanation of the changes. This 
document will be shared with all networks and broader distribution will be encouraged. 
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● PwC’s Skills for Australia team to be present at relevant industry conferences and events to 
communicate the changes and encourage industry-wide awareness. 

 

 

6 Quality assurance reports 
 

6.1 Independent Quality Reports 
 
Independent Quality Reports, including an Editorial Report and an Equity Report, have been 
developed and included as part of this Case for Endorsement. These reports can be found in Appendix 
B of this report.  
 
 

6.2 Declaration of alignment with standards 
 
Throughout consultation, we have sought to place the needs of industry at the heart of our review. We 
have also ensured that the proposed training package components we have developed as a result of our 
consultation with industry meet the requirements of: 

● The Standards for Training Packages 2012 
● Training Package Products Policy 
● Training Package Development and Endorsement Process Policy. 

 

6.3 Companion Volume Implementation Guide 
 

A quality-assured Companion Volume Implementation Guide has been prepared, and will be available 
on VETNET following publication of Release 4.0 of the CUA Training Package on the National 
Register. 
 

6.4 Training Package Quality Principles 
 

The table below provides a statement of evidence that the draft training package components meet the 
Training Package Quality Principles. 
 
Table 5 Training Package quality principles 

Principle Evidence 
1. Reflect identified 
workforce outcomes 
 

● The conduct of our enquiry, as outlined in Section 3.1 of this 
report, has ensured that industry needs have been at the 
heart of our training product development work. 

● New training package components have been created to meet 
the needs of current job roles across the creative industries. 

● Training package components have been developed with 
reference to the key trends identified in the CUA Industry 
Skills Forecast and Proposed Schedule of Work. 

2. Support portability of ● Training package components have been developed to be 
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skills and competencies 
including reflecting licensing 
and regulatory requirements 

industry agnostic where appropriate. 
● Qualification packaging rules are sufficiently flexible so as to 

allow the importation of units of competency from other 
training packages, or units of competency from other 
qualifications within the CUA Training Package. 

● No licencing or regulatory requirements have been impacted 
by the proposed modifications to training package 
components listed in this Case for Endorsement. 

3. Reflect national 
agreement about the core 
transferable skills and core 
job-specific skills required 
for job roles as identified by 
industry 

● Our consultations have included stakeholders from national 
employers, peak bodies, national RTOs and other subject 
matter experts, ensuring that the national portability of skills 
has been inherent in our proposed modifications to training 
package components.  

4. Be flexible to meet the 
diversity of individual and 
employer needs, including 
the capacity to adapt to 
changing job roles and 
workplaces 

● Qualifications have been created to ensure appropriate and 
varied listed elective unit choices are available. Packaging 
rules allow for units of competency to be imported from other 
training packages or accredited courses to enable application 
of training in different contexts. 

5. Facilitate recognition of an 
individual’s skills and 
knowledge and support 
movement between the 
school, vocational education 
and higher education sectors 

● The suite of CUA units which have been created have been 
designed to provide learners with a pathway from school into 
VET, between VET qualifications, into higher education, and 
into job roles in the creative arts sector, with ‘exit points’ into 
jobs existing for each qualification. The application of both 
qualifications being developed states the industry 
applicability of each qualification and lists the sort of job 
roles which learners would be qualified to undertake.  

6. Support interpretation by 
training providers and others 
through the use of simple, 
concise language and clear 
articulation of assessment 
requirements 

● The content of units of competency has been developed in 
consultation with industry and trainers and assessors, 
ensuring that language used is relevant to workplaces and is 
easily understood in a training context. 

● A Companion Volume Implementation Guide will accompany 
Release 4.0 of the CUA Training Package, helping to support 
implementation of training across a range of settings. 

● Assessment requirements in units of competency have been 
written to ensure consistency. Where industry requires 
assessment to occur in a particular way (for instance through 
word limits) this has been clearly articulated. 
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7 Implementation of the 
COAG Industry Skills 
Council reforms to Training 
Packages 

 

7.1 Alignment with the COAG ISC reforms to 
Training Packages 

 

The table below demonstrates the alignment of the draft training package components with the COAG 
Industry Skills Council reforms to Training Packages. 
 
Table 6 Alignment to COAG Industry Skills Council reforms to Training Packages 
Principle  Evidence  
1. Ensure obsolete and 
superfluous qualifications 
are removed from the 
system 

● Existing accredited training contained instances of duplication of 
skills being developed by learners, in slightly different contexts. 
Where appropriate, these skills were combined into one 
consolidated unit of competency to sit within the CUA training 
package. 

2. Ensure that more 
information about 
industry’s expectations of 
training delivery is 
available to training 
providers to improve their 
delivery and to consumers 
to enable more informed 
course choices 

● A Companion Volume Implementation Guide will accompany 
Release 4.0 of the CUA Training Package, helping to support 
implementation of training across a range of settings. 

● Assessment requirements in units of competency have been 
written to ensure consistency. Where industry requires 
assessment to occur in a particular way (for instance with the use 
word limits on written content) this has been clearly articulated. 

● Training products have been clearly titled, with titles linked to job 
roles and/or to specific skills, enabling consumers without an in 
depth understanding of the VET system to make more informed 
course choices. 

3. Ensure that the training 
system better supports 
individuals to move easily 
from one related 
occupation to another 

● The content of the proposed qualifications includes fiction, 
nonfiction and technical writing, all of which feature transferable 
skills to promote the movements of writers across occupations. 
Additionally learners undertaking these qualifications learn at 
minimum the basics of editing practices, opening up vocational 
pathways in this area as well. 

4. Improve the efficiency of 
the training system by 
creating units that can be 
owned and used by 
multiple industry sectors 

● Training package components have been developed so they are 
applicable across job roles and across industries wherever 
possible. For example, the two proposed skill sets, Writing in a 
business context, and Writing for media utilise units which have 
applicability across business and media industries. 
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5. Foster greater 
recognition of skill sets 

● Two new skill sets have been created to address an industry need 
for vocational training required for employees who need to be 
able to communicate effectively via written material in business 
and social media contexts. 

 

7.2 Alignment of training package development 
work with work assigned by AISC in Case for 
Change 

 

The Activity Order for this Case for Change was for a review of 19 new native CUA units of competency. 
Since the Activity Order was executed on 15 June 2017, we have undertaken significant additional 
stakeholder consultation to align our training package development work with the needs of industry. 
During that consultation we were able to refine the initial recommendations we presented in the Case 
for Change, and in particular we have been able to find ways of utilise existing units of competency to 
meet industry needs, rather than creating new units of competency and adding to the size and 
complexity of the CUA Training Package. 
The final result of our training package development work was a review of 15 new native CUA units of 
competency. 
 

7.3 Evidence that training package components are 
prepared for publication 

 

All draft training package components are included in this Case for Endorsement. Subject to the 
AISC’s endorsement of the training package components, they are ready for publication on the 
National Register. 
 
We expect Release 4.0 of the CUA Training Package to be published on the National Register in June 
2018. 
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Appendix A Consultation 
 
Following the AISC’s endorsement of the Case for Change on the 8th June 2017, we commenced project 
work and have undertaken an extensive consultation approach for the endorsement of the professional 
writing qualifications.  
 

Focus Group Attendees  
 
Following approval of the Case for Change, a series of interactive focus groups were established as a 
method for consultation with the wider public. Consultees included industry representatives and RTO 
experts. The intention of these groups was to facilitate discussion around whether a skills gap does 
indeed exist in the professional writing and editing sector, and how existing state accredited training 
can be utilised to address this gap.  There was also discussion around potential frameworks for 
qualification and skills set that could be nationally accredited. Attendees of these sessions are listed 
below. 
 
Focus Group Attendees – Professional Writing and Editing 
 
Individual Organisation State 
Carole Littler  Melbourne Polytechnic VIC 
Sherryl Clark  Victoria University Polytechnic VIC 
Penny Johnson  RMIT VIC 
Jennifer Fleischer  Swinburne University of Technology VIC 
Kerry Johnson Quality Assurance VIC 

Peter Wiseman  Cross Media Content Designer VIC 
Michelle Fincke  Victoria Polytechnic VIC 
Ian Irvine Bendigo Kangan Institute VIC 
Claire Capel-Stanley Writers Victoria VIC 

Rachel Flynn Centre for Adult Education VIC 
Angela Li  UNSW NSW 
Rosa Slaiman Fire and Rescue NSW NSW 
Antony Cirocco Open Colleges NSW 
Vicky Fisher NESA NSW 

Heather Lunney ASIC NSW 
Ash Kumar Freelance Healthcare consultant NSW 
Carolyn Uyeda Council of Law Reporting for New South Wales NSW 
Winsome Byrne Lapis Media NSW 

Olivia Wroth SuperScript Writing & Editing NSW 
Nicole Aleckson Australian Training College QLD 
Sharon Dunne Freelance writer QLD 
Dawn Foster Self-employed course and assessment writer QLD 
Kerry Johnson Department of Education and Training QLD 

Roslyn Petelin University of QLD QLD 
Laurel Mackinnon Institute of Professional Editors QLD 
Desolie Page Institute of Professional Editors QLD 
Joshua Brockbank Queensland University of Technology QLD 
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Clare Murphy In house editor QLD 
Jean Attawater QLD Ballet QLD 
Irina Ferouleva Department of State Development SA 
Andris Banders William Light Institute SA 

Jo Vabolis TAFE SA SA 
Robert N Stephenson Freelance SA 
Jennifer Richardson Prosperity Catalysts SA 
Jo Waugh Freelance writer SA 

Mary Lou Tucker Freelance technical writer SA 
Jenny Paterson Freelance editor SA 
Paul Muenchow Department of Training & Workforce Development WA 
Neli Micunovic North Metropolitan TAFE WA 
Anthea Somas Freelance writer WA 

Clare Chamberlain Accessibility writer WA 
Georgia Richter Freemantle Press WA 
Carla Morris Sharp Pencils WA 
Ann-Marie Ryan FutureNow WA 

 
Surveys 
To capture additional feedback, we published a Training Product Improvement survey via PwC’s Skills 
for Australia’s website from October 16th to November 2nd 2017. The survey was developed and open to 
the public to complement subject matter discussed during consultations.  All responses have been 
considered in our recommendations. 
 

Project 
Respondents to Training Product 

Improvement survey 
1b Endorse the Professional Writing and Editing 
Qualifications 

51 

 
Targeted consultations 
Throughout the projects we have held targeted consultations with key stakeholders who were 
identified by CUA IRC’s members, Focus Group attendees. Consultations were generally held in the 
form of one-on-one phone or face-to-face interviews. Due to the feasibility of focus groups in smaller 
cities and regional areas, telephone consultations were employed to reach these stakeholders. 
Additional stakeholders that were consulted through targeted consultations are listed below.  
 
No. Individual Organisation Representation State 

1 Keith Melrose Peter Cohens Writers Centre Industry WA 
2 Andrew Jones Purple Infinity Industry TAS 
3 TJ Withers-Ryan QSuper Industry QLD 

4 Martha Henderson Whitehouse Institute of Design Industry NSW 
5 Gabi Plumm Freelance writer Industry QLD 
6 Denise O’Hagan Denise O’Hagan Industry NSW 
7 Kerrie-Anne Love Freelancer Industry QLD 
8 Rowena Austin Accredited editor Industry TAS 

9 Kerry Davies Institute of Professional Editors Industry QLD 
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IRC Working Group  
An IRC working group was established to review the draft training products that were developed as 
part of this project. This IRC working group consisted of four IRC members who looked to provide 
guidance towards any changes made to draft training products. The working group reviewed the draft 
training products after both rounds of public feedback. IRC members in the working group are listed 
below. 
 
Individual Organisation State Representation 
Yvonne Webb  Industry Skills Advisory Council NT NT IRC Chair 
Michelle Silby  Ausdance NSW NSW IRC Deputy Chair 
Julie Hobbs  Design Institute of Australia & 

FutureNow 
WA IRC Member 

Lee Scott  Museums Australia ACT IRC Member 
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Appendix B Quality Assurance Reports 
Editorial Report 
The following editorial report was produced by Bernadette Delaney as part of the quality assurance process.  
 

Editorial Report  
Section 1 – Details of draft training package components 

Information required Detail 

Training Package title and code Culture and Related Industries CUA Training Package Release 4.0 

Number of new or revised qualifications  2  

Number of new or revised units of competency 15 

Confirmation that the draft endorsed 
components meet the requirements in Section 2 

The draft qualifications (2), the skill sets (2), the units of competency and the assessment requirements (15) 
and the draft Implementation Guide (Release 4.0) meet all the requirements in Section 2. 

Person completing the Editorial Report and 
organisation. 1 

Bernadette Delaney  

Delaney Associates Pty Ltd 

Member of the Training Package Quality Assurance Panel 

Date completed  19th March, 2018 

                                                             
1 Persons not a member of the panel are required to provide the following additional information: demonstrated experience in editing technical and industry publications, preferably 
including education and/or training; demonstrated commitment by the applicant to ongoing professional development; details of relevant qualifications and/or professional 
membership(s). 
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Section 2 – Editorial checklist of draft training package components 

Editorial Requirements Comments 

Provide brief commentary on whether the draft endorsed components meet 
each of the Editorial Requirements/Standards for Training Packages 

SSO comments 

Draft endorsed components have been 
proofread and edited against the Standards for 
Training Packages 2012, the Training Package 
Products Policy and the Training Package 
Development and Endorsement Process Policy by 
the SSO/developer prior to the formal Editorial 
review. 

Yes. The components are: 

Units of competency- 15 

Assessment requirements - 15 

Qualifications- 2 

Skill Sets- 2 

Credit arrangements - nil 

The draft qualifications, CUA40118 Certificate IV in Professional Writing and 
Editing and CUA50118 Diploma of Professional Writing and Editing, the two skill 
sets, the fifteen draft units of competency/assessment requirements and the 
draft Implementation Guide (Release 4.0) have been proof read and edited 
against the Standards for Training Packages and the Training Package 
Development and Endorsement Process Policy and reference to the Training 
Package Products Policy. Components were proofread and edited throughout 
the consultation and finalisation stages by the developer. 

The Standards for Training Packages have been used by the developer for an 
internal quality check to ensure compliance. The Case for Endorsement confirms 
in section 6.2 that all components submitted for endorsement have been 
developed and reviewed in accordance with the Standards for Training Packages 
2012, the Training Package Products Policy 2012 and the Training Package 
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Editorial Requirements Comments 

Provide brief commentary on whether the draft endorsed components meet 
each of the Editorial Requirements/Standards for Training Packages 

SSO comments 

Development and Endorsement Policy 2016. 

The standards for training packages 

Training packages – products 

Editorial Requirements Comments 

Provide brief commentary on whether the draft endorsed components meet 
each of the Editorial Requirements/Standards for Training Packages 

SSO comments 

Standard 1: Training Packages consist of the 
following:  

1. AISC endorsed components: 
 units of competency 

 assessment requirements (associated 
with each unit of competency) 

 qualifications 

 credit arrangements. 

2. One or more quality assured companion 
volumes. 

Yes, all components were reviewed and meet the Editorial requirements and 
Standards for Training Packages. All 19 training products were reviewed against 
the templates presented in the Standards for Training Packages to ensure each 
required field of these templates was followed. These products were also 
checked for clarity and consistency. 

The draft components submitted to the Australian Industry and Skills 
Committee (AISC) for endorsement are: 

2 new qualifications  

2 new skill sets 
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Editorial Requirements Comments 

Provide brief commentary on whether the draft endorsed components meet 
each of the Editorial Requirements/Standards for Training Packages 

SSO comments 

15 new units of competency and accompanying assessment requirements  

Draft Implementation Guide (Release 4). 

There were no credit arrangements presented. 

Training Packages - Policy 

Editorial Requirements Comments 

Provide brief commentary on whether the draft endorsed components meet 
each of the Editorial Requirements/Standards for Training Packages 

SSO comments 

Standard 2: Training Package developers 
comply with the Training Package 
Products Policy. 

Yes. Skills for Australia have complied with the Training Package Products 
Policy. 

Standard 2 has been met and draft qualifications CUA40118 Certificate IV in 
Professional Writing and Editing and CUA50118 Diploma of Professional Writing 
and Editing, have been coded with a 2018 identifier and titles which reflect 
appropriate industry terminology and the application of each qualification.  

The Case for Endorsement explained how the developers considered access and 
equity principles by providing a range of electives suitable for the diverse 
environments in this industry. Access and equity issues relevant to 
implementation are addressed in the draft Implementation Guide Version 4.0. 

Foundation Skills tables are detailed in each unit of competency. These explain 
in clear details the Foundation Skills required for each unit of competency and 
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Editorial Requirements Comments 

Provide brief commentary on whether the draft endorsed components meet 
each of the Editorial Requirements/Standards for Training Packages 

SSO comments 

provide good guidance for the types of skills and abilities necessary to meet the 
performance criteria and the occupational outcomes. 

Qualification mapping information has been provided in the draft 
Implementation Guide Version 4.0.  There is a mapping table showing that the 
draft new qualifications CUA40118 Certificate IV in Professional Writing and 
Editing and CUA50118 Diploma of Professional Writing and Editing have no 
equivalence. Mapping information is also provided for the unit of competencies 
and the skills sets in the draft Implementation Guide 4.0, Appendix 2. As all the 
training products created are new this information in the Implementation Guide 
Version 4.0 is clear for users. 

The qualification packaging rules are clearly expressed, flexible and have been 
supported by industry stakeholders. Elective choices provide a range of units 
from other training packages such as ICT, BSB and FSK in recognition of the 
applicability of diverse workplaces for writing and editing skills across 
industries. 

Qualifications pathways advice is provided in the draft Implementation Guide 4.0 
for the two draft qualifications.  

The Case for Endorsement outlines the rationale for the two skill sets. They are 
designed for an industry need for vocational training required for employees 
who need to communicate effectively via written material in business and social 
media contexts. These two skill sets suit two specific writing contexts: business 
and the media. 
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Editorial Requirements Comments 

Provide brief commentary on whether the draft endorsed components meet 
each of the Editorial Requirements/Standards for Training Packages 

SSO comments 

The Skill Sets presented provide advice about their relationship to CUA40118 
Certificate IV in Professional Writing and Editing and suggested wording for the 
statement of attainment. 

Standard 3: Training Package developers 
comply with the AISC Training 
Package Development and 
Endorsement Process Policy. 

Yes, Skills for Australia have complied with the Training Package Development 
and Endorsement Process Policy.  

The rationale for the change to the training package was identified in a Case for 
Change on behalf of the Cultural and Related Industries Industry Reference 
Committee (CUA IRC) and submitted it to the Australian Industry and Skills 
Committee (AISC) in May, 2017. This case for change was initiated on the basis 
that currently there are no professional writing qualifications in any national 
Training Package. Victorian accredited qualifications currently delivered 
nationally will expire at the end of 2018 and will not be submitted for 
reaccreditation. 

The Case for Endorsement outlines the relevant issues and the support from 
industry. Evidence of consultation with states and territories, and evidence that 
the views of key stakeholders have been considered, is provided in this 
document.  

An IRC working group was established to review the draft training products 
that were developed as part of this project. 

Consultation addressed the design and content of the training products 
including: 
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Editorial Requirements Comments 

Provide brief commentary on whether the draft endorsed components meet 
each of the Editorial Requirements/Standards for Training Packages 

SSO comments 

views on qualification packaging rules including composition of core and 
elective 

titles and content of units of competency 
details on performance evidence in assessment requirements. 

Consultation activities included: 

focus groups in Melbourne, Sydney, Brisbane, Adelaide and Perth for 
participants to comment on skills needs, the design of products and 
amendments to draft products. There were 44 participants. 

targeted consultations in the form of one-on-one phone or face-to-face 
interviews (N=9). 

a Training Product Improvement survey via PwC’s Skills for Australia’s 
website from October 16th to November 2nd 2017 (N=51). 

State Training Authorities were engaged in the process and provided 
feedback 

draft training products were published on the Skills for Australia website 
and comment was sought over a two week period.  

emails were sent to 667 unique stakeholders to enable comment on the 
training products. 

Dissenting views and their resolution are also documented in the Case for 
Endorsement. 
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Training Packages – Components 

Units of competency 

Editorial Requirements Comments 

Provide brief commentary on whether the draft endorsed components meet 
each of the Editorial Requirements/Standards for Training Packages 

SSO comments 

Standard 4: Units of competency specify the 
standards of performance 
required in the workplace. 

Yes. The units described the standards required in the workplace for each 
qualification level. 

 

 

Standard 5: The structure of units of 
competency complies with the unit 
of competency template. 

Yes.  All units were checked and mapped against the required template.  

All mandatory fields are covered in the unit of competency template. The 
guidelines provided on the template were followed. The units were checked for 
clarity, appropriate coding and mapping and accuracy of foundation skills 
descriptions in relation to the elements and performance criteria. The unit 
coverage was consistent with the performance and knowledge evidence in the 
assessment requirements. They were checked to ensure clearly presented 
statements in application, elements, performance criteria and foundation skills. 
The units were also reviewed to check consistency with the other units in the 
qualification. 

 

Assessment Requirements 

Editorial Requirements Comments 

Provide brief commentary on whether the draft endorsed components meet each 
of the Editorial Requirements/Standards for Training Packages 

SSO comments 
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Editorial Requirements Comments 

Provide brief commentary on whether the draft endorsed components meet each 
of the Editorial Requirements/Standards for Training Packages 

SSO comments 

Standard 6: Assessment requirements specify 
the evidence and required 
conditions for assessment. 

Yes. The assessment templates were populated appropriately. The performance 
evidence provides good guidance on the frequency and volume. 

 

Standard 7: Every unit of competency has 
associated assessment 
requirements. The structure of 
assessment requirements 
complies with the assessment 
requirements template. 

Yes. The assessment templates were followed. These were edited and checked for 
internal consistency and consistency with the requirements stated in the 
elements and performance criteria. 

All components were checked for clarity. 

 

 

Qualifications 

Editorial Requirements Comments 

Provide brief commentary on whether the draft endorsed components meet 
each of the Editorial Requirements/Standards for Training Packages 

SSO comments 
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Editorial Requirements Comments 

Provide brief commentary on whether the draft endorsed components meet 
each of the Editorial Requirements/Standards for Training Packages 

SSO comments 

Standard 8: Qualifications comply with the 
Australian Qualifications Framework 
specification for that qualification type. 

The draft qualifications CUA40118 Certificate IV in Professional Writing and 
Editing and CUA50118 Diploma of Professional Writing and Editing comply with 
the Australian Qualifications Framework (AQF) specification for the Certificate 
IV and Diploma, respectively.  

Skills for Australia presented a detailed analysis chart aligning CUA40118 
Certificate IV in Professional Writing and Editing and CUA50118 Diploma of 
Professional Writing and Editing with the AQF qualification descriptors- skills, 
knowledge and application of skills. 

For this editorial report, the alignment with the AQF descriptors was also 
checked. 

 

Standard 9: The structure of the information 
for the Australian Qualifications 
Framework qualification complies 
with the qualification template. 

The structure of the draft qualifications CUA40118 Certificate IV in Professional 
Writing and Editing and CUA50118 Diploma of Professional Writing and Editing 
covered all the fields and mandatory information in the qualification template 
from the Standards for Training Packages 2012. 
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Credit Arrangements 

Editorial Requirements Comments 

Provide brief commentary on whether the draft 
endorsed components meet each of the Editorial 
Requirements/Standards for Training Packages 

SSO comments 

Standard 10: Credit arrangements existing 
between Training Package 
qualifications and Higher 
Education qualifications are listed 
in a format that complies with the 
credit arrangements template. 

There were no credit arrangements with higher 
education. 
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Companion Volumes 

Editorial Requirements Comments 

Provide brief commentary on whether the draft endorsed 
components meet each of the Editorial 
Requirements/Standards for Training Packages 

SSO comments 

Standard 11: A quality assured companion 
volume implementation guide 
produced by the Training Package 
developer is available at the time 
of endorsement and complies with 
the companion volume 
implementation guide template.  

There is a draft Companion Volume Implementation Guide 
(Release 4.0) which included the reviewed qualifications- 
CUA40118 Certificate IV in Professional Writing and Editing 
and CUA50118 Diploma of Professional Writing and Editing. 
This is a general CUA Companion Volume and hence covers 
many industry sectors. All mandatory information is 
covered in this guide.  

There is additional information about the professional 
writing and editing industry focussing on the work 
undertaken by writers and editors. Projections about future 
employment and industry growth are also covered. 

 

Standard 12: Training Package developers 
produce other quality assured 
companion volumes to meet the 
needs of their stakeholders as 
required. 

No other Companion Volume was provided relevant to this 
review. 
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Other 

Editorial Requirements Comments 

Provide brief commentary on whether the draft endorsed 
components meet each of the Editorial 
Requirements/Standards for Training Packages 

SSO comments 

Unit codes and titles and qualification codes 
and titles are accurately cross-referenced 
throughout the templates including mapping 
information and packaging rules, and in the 
companion volume implementation guide. 

The qualification and unit codes and titles were accurately 
cross-referenced throughout the templates including 
mapping information and packaging rules, and in the 
companion volume implementation guide. 

 

Units of competency and their content are 
inserted in full, including any imported units of 
competency 

All 19 training products were provided in full for this review.  
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Equity Report 
The following equity report was produced by Bernadette Delaney as part of the quality assurance process.  
 

Equity Report  
Section 1 – Details of draft training package components 

Information required Detail 

Training Package title and code Culture and Related Industries   CUA Training Package Release 4.0 

Number of new or revised qualifications 2 

Number of new or revised units of competency 15 

Confirmation that the draft endorsed components 
meet the requirements in Section 2 

The draft qualifications (2), the skill sets (2), the units of competency and the assessment 
requirements (15) and the draft Implementation Guide (Release 4) meet all the requirements in 
Section 2. 

Person completing the Equity Report and 
organisation.  1 

Bernadette Delaney  

Delaney Associates Pty Ltd 

Member of the Training Package Quality Assurance Panel 

Date completed  19th March, 2018 

                                                             

1 Persons not a member of the Training Package Quality Assurance Panel are required to provide the following additional information: demonstrated experience in analysis of 
equity issues in the training or educational context; demonstrated understanding of vocational education and training; demonstrated commitment by the person to ongoing 
professional development; details of relevant qualifications and/or professional membership(s).  
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Section 2 – Equity checklist of draft training package components 

Equity requirements  Equity reviewer comments 

Provide brief commentary on whether the draft endorsed components 
meet each of the equity requirements 

SSO comments  

Draft endorsed components comply with the 
Training Package Products Policy (see Training 
Package Standard 2). 

Yes. Skills for Australia have complied with the Training Package 
Products Policy. 

Standard 2 has been met and draft qualifications CUA40118 
Certificate IV in Professional Writing and Editing and CUA50118 
Diploma of Professional Writing and Editing, have been coded with 
a 2018 identifier and titles with appropriate industry terminology 
and reflecting the application of each qualifications.  

Qualification mapping information has been provided in the draft 
Implementation Guide (Release 4.0). 

The qualification packaging rules are clear and have been 
supported by industry stakeholders. Electives provide good 
choices. The qualifications utilise units of competencies from other 
training packages to ensure a range of industry contexts have been 
catered for in the design principles. 

The draft Companion Volume Implementation Guide (Release 4.0) 
for the draft CUA Training Package (Release 4.0) includes updates 
relevant to the draft qualifications. In particular, descriptions of 
the professional writing industries are discussed. 

Qualifications pathways advice is provided in the draft 
Implementation Guide (Release 4). 

 

 

 

Training Package Quality Principles 

Quality Principle 4  
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Be flexible to meet the diversity of individual and employer needs, including the capacity to adapt to changing job roles and workplaces. 

Key features 

Do the units of competency meet the diversity of individual and employer needs and support equitable access and progression of learners. 
What evidence demonstrates that the units of competency and their associated assessment requirements are clearly written and have consistent breadth and depth so that they 
support implementation across a range of settings? 
Are there other examples that demonstrate how the key features of flexibility are being achieved? 

Equity requirements  Equity reviewer comments 

Provide brief commentary on whether the draft endorsed components meet 
each of the equity requirements 

SSO comments  

1. What evidence demonstrates that the draft 
components provide flexible qualifications 
that enable application in different contexts? 

The draft qualifications, CUA40118 Certificate IV in Professional Writing 
and Editing and CUA50118 Diploma of Professional Writing and Editing 
are designed to cover the diversity in writing and editing roles across a 
range of industries. They are designed to provide flexibility to suit 
different contexts where these skills have been identified. 

There are entry requirements for the draft qualifications CUA40118 
Certificate IV in Professional Writing and Editing and CUA50118 Diploma 
of Professional Writing and Editing but they are not formal 
qualifications. Rather they are to ensure evidence of capability so that 
entrants will be clear about the technical demands of both these 
qualifications. 

There are no specialisations in the electives but all the electives are 
available to select for the range of writing and editing work contexts.   

The units of competency and their associated assessment requirements 
were checked for the clarity of expression, for internal logical 
relationships and for consistency across the 15 units/assessment 
requirements presented. 

The breadth and depth of the units and assessment requirements was 
reviewed to ensure that they would support implementation across a 
range of settings and that they were clearly presented for end users. 
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Equity requirements  Equity reviewer comments 

Provide brief commentary on whether the draft endorsed components meet 
each of the equity requirements 

SSO comments  

2. Is there evidence of multiple entry and exit 
points? 

The draft qualifications, CUA40118 Certificate IV in Professional Writing 
and Editing and CUA50118 Diploma of Professional Writing and Editing 
allow for direct entry. Even though there are some entry requirements 
it is not prescribed how these requirements are to be met. 

There is a logical link between the two qualifications. Even though 
there are three core units in the CUA50118 Diploma of Professional 
Writing and Editing which have prerequisites, the design approach has 
been mindful of flexibility as these three units are available both in the 
core of CUA40118 Certificate IV in Professional Writing and Editing but 
also offered as electives in CUA50118. 

The qualification pathways are in the draft companion volume 
Implementation Guide 4.0 and they are shown in relation to the two 
qualifications and various jobs in the industry. 

 

3. Have pre-requisite units of competency 
been minimised? Are there other examples of 
evidence that demonstrate how the key 
features of the flexibility principle are being 
achieved? 

There are three prerequisite units of competency for four units of 
competency in the CUA50118 Diploma of Professional Writing and 
Editing. These prerequisite units can be chosen as electives which 
ensures the prerequisites are not a barrier to entry. 

These three units are also in the core of the CUA40118 Certificate IV in 
Professional Writing and Editing which provide flexibility for this 
pathway. 

The draft Implementation Guide 4.0 also advises that in the Training 
Package the achievement of the draft qualifications CUA40118 
Certificate IV in Professional Writing and Editing and CUA50118 Diploma 
of Professional Writing and Editing may occur through: 

 off-the-job training, e.g. attending classroom-based learning 
programs 
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Equity requirements  Equity reviewer comments 

Provide brief commentary on whether the draft endorsed components meet 
each of the equity requirements 

SSO comments  

 on-the-job training, e.g. apprenticeships, traineeships  

 recognition of prior learning 

 credit transfer. 

 

Quality Principle 5  

Facilitate recognition of an individual’s skills and knowledge and support movement between the school, vocational education and higher education sectors. 

Key features 

Support learner transition between education sectors. 

Equity requirements  Equity reviewer comments 

Provide brief commentary on whether the draft endorsed 
components meet each of the equity requirements 

SSO comments  

1. What evidence demonstrates pathways from entry and 
preparatory level as appropriate to facilitate movement 
between schools and VET, from entry level into work, and 
between VET and higher education qualifications? 

Pathways for these qualifications are discussed in the 
updated draft Implementation Guide 4.0. A pathways chart 
lists the likely job outcomes of the qualifications and the 
two skill sets.  

VET in Schools is not relevant to these qualifications. 
Qualifications for Certificates 1 to III are used in VET in 
schools.  

 

 

Quality Principle 6  

Support interpretation by training providers and others through the use of simple, CONCISE LANGUAGE and clear articulation of assessment requirements. 

Key features 

Support implementation across a range of settings and support sound assessment practices. 



Case for Endorsement - CUA Creative Arts and Culture Training Package Release 4.0  

 

PwC’s Skills for Australia              37 

Units of competency are clearly written 

Training Package components are compliant with the TGA/National Register requirements for publication. 

Equity requirements  Equity reviewer comments 

Provide brief commentary on whether the draft endorsed 
components meet each of the equity requirements 

SSO comments  

1. Does the 2.1 Companion Volume Implementation Guide 
include advice about: 

Pathways 

Access and equity 

Foundation skills?  

(see Training Package Standard 11) 

There is a pathways section in the Implementation Guide. 

The section on Access and Equity in the draft 
Implementation Guide 4.0 covers reasonable adjustment. 
The Foundation Skills section explains the application of 
the Australian Core Skills Framework (ACSF) and the 
importance of Foundation Skills. 

The units of competency and assessment requirements are 
clearly written in the required style of the Standards. All 
evidence requirements related to the performance criteria 
and the performance evidence specifies clearly the volume 
or frequency of the product evidence. 

The reference to foundation skills on each unit of 
competency will assist assessment planning in a variety of 
contexts. 
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Quality Report 
The following quality report was produced by Sally Tansley as part of the quality assurance process.  
 

Quality Report 
 
Section 1 – Details of draft training package components 
Information required Detail 

Training Package title and code Culture and Related Industries CUA Training Package Release 4.0 

Number of new or revised qualifications  2 new qualifications  (there are also 2 new skill sets) 

Number of new or revised units  15 new units 

Confirmation that the draft endorsed components meet 
the Standards for Training Packages 2012 

The draft endorsed components meet the Standards for Training Packages 2012. 

Name of panel member completing Quality Report Sally Tansley, J&S Learningwork 

Statement that the panel member 
 is independent of development and/or validation 

activities associated with the Case for 
Endorsement 

 has not undertaken the Equity and/or Editorial 
Report 

 is independent of the Training Package or 
Training Package components being reviewed. 

I declare that: 
 I am independent of development and/or validation activities associated with the Case for 

Endorsement 
 I did not undertake the Equity and/or Editorial Report 
 I am independent of the Training Package or Training Package components being 

reviewed. 

Date completed 29 March 2018 
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Section 2 – Compliance with the standards for training packages 
Standards for Training Packages Standard met 

– yes or no 
Comments (including any relevant comments from the 
Equity and Editorial Reports) 

Standard 1  Training Packages consist of the following: 
1. AISC endorsed components: 

 units of competency 
 assessment requirements (associated with each 

unit of competency) 
 qualifications 
 credit arrangements 

2. One or more quality assured companion volumes.  

NA All required components were provided relevant to this case for 
endorsement being qualifications, skills sets, units of 
competency and associated assessment requirements and the 
implementation guide.  Credit arrangements not applicable.  
 
 

Standard 2  Training Package developers comply with the AISC Training 
Package Products Policy. 

Y Some recommendations were provided to ensure that the Training 
Package Products Policy was met.  
These included justification of entry requirements in the 
Implementation Guide and to support access and equity issues.  
These were all implemented by the SSO. 
It is noted that some of the units in the new qualifications and skill 
sets will be superseded subject to the digital change, emotional 
intelligence and program management CFE being endorsed. 
However, following discussion with PwC Skills for Australia it was 
agreed that as these units may not be endorsed prior to this CFE 
being endorsed. The qualifications and skill sets for professional 
writing should include current units for the time being. 

Standard 3 Training Package developers comply with the AISC Training 
Package Development and Endorsement Process Policy. 

Y Extensive consultation was conducted to input into the 
professional writing qualifications.   
I recommend that in the future, where possible, a QA Panel  
Member appointed is involved at an earlier stage to provide 
support and recommendations from the beginning of the 
development process right through to endorsement.  
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Standards for Training Packages Standard met 
– yes or no 

Comments (including any relevant comments from the 
Equity and Editorial Reports) 

Standard 4 Units of competency specify the standards of performance 
required in the workplace. 

Y Minor suggestions for improvement were provided to ensure that 
all units of competency specified the standards of performance in 
the workplace.  
 
These were all implemented by the SSO. 

Standard 5 The structure of units of competency complies with the unit of 
competency template. 

Y  

Standard 6 Assessment requirements specify the evidence and required 
conditions for assessment. 

N Minor suggestions for improvement were provided to ensure that 
all units of competency specified the standards of performance in 
the workplace.  
 
These were all implemented by the SSO. 

Standard 7 Every unit of competency has associated assessment 
requirements. The structure of assessment requirements 
complies with the assessment requirements template. 

Y  

Standard 8 Qualifications comply with the Australian Qualifications 
Framework specification for that qualification type. 

Y  
 

Standard 9 The structure of the information for the Australian 
Qualifications Framework qualification complies with the 
qualification template. 

Y  

Standard 10   Credit arrangements existing between Training Package 
qualifications and Higher Education qualifications are listed in 
a format that complies with the credit arrangements template. 

NA  
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Standards for Training Packages Standard met 
– yes or no 

Comments (including any relevant comments from the 
Equity and Editorial Reports) 

Standard 11 A quality assured Companion Volume Implementation Guide 
produced by the Training Package developer is available at the 
time of endorsement and complies with the Companion 
Volume Implementation Guide template.  

Y Recommendations were provided to ensure that the Standards for 
Training Packages are met. 
This related to the justification of entry requirements in the 
Implementation Guide and to support access and equity issues.  
It also included a recommendation regarding revisions to the 
pathways information to take into account the AQF Pathways 
Policy.  
These were all implemented by the SSO. 

Standard 12 Training Package developers produce other quality assured 
companion volumes to meet the needs of their stakeholders as 
required. 

NA  

 

Section 3 – Comments on how the draft training package components meet the quality principles 

1. Reflect identified workforce outcomes 

Key features Examples of evidence Met: 
Yes / 
No 

Comments/ other evidence demonstrated 
Provide brief commentary on how the draft endorsed components meet 
the Quality Principles with specific reference to the evidence provided, 
including any evidence provided by the Equity and Editorial Reports 
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Key features Examples of evidence Met: 
Yes / 
No 

Comments/ other evidence demonstrated 
Provide brief commentary on how the draft endorsed components meet 
the Quality Principles with specific reference to the evidence provided, 
including any evidence provided by the Equity and Editorial Reports 

Driven by industry’s 
needs 

Changes demonstrate a clear link back to relevant 
AISC decisions commissioning the work, the IRC 
Skills Forecast and Proposed Schedule of Work, 
National Review Schedule and/or Case for 
Change, or demonstrate other evidence of 
industry needs  

Y I discussed the inclusion of the unit BSBPMG522 Undertake project 
work within the Diploma qualification. I felt this unit is a unit that reflects 
project management in a large organisation (e.g. with requirements for 
review of an existing project scope, consultation with a range of 
stakeholders to develop project plans, etc.). I had concerns whether 
this may be appropriate for a large part of the sector that are freelance 
writers and therefore may not fit. The building in of project management 
skills to relevant units could be more appropriate.  
However, the SSO provided a clear rationale for the inclusion of both of 
these units within the Diploma and confirmed industry support for such.  

Compliant and respond 
to government broad 
policy initiatives 

Training package components are compliant with 
the Standards for Training Packages 2012, the 
Training Package Products Policy and the 
Training Package Development and 
Endorsement Process Policy 

Evidence that the training package components 
respond to Ministers’ policy initiatives, in 
particular the 2015 training package reforms  

Y See comments in Section 2.  

Reflect contemporary 
work organisation and 
job profiles 
incorporating a future 
orientation 

Open and inclusive consultation and validation 
commensurate with scope and impact has been 
conducted 

Y  
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2. Support portability of skills and competencies including reflecting licensing and regulatory requirements 

Key features Examples of evidence Met: 
Yes / 
No 

Comments/ other evidence demonstrated 
Provide brief commentary on how the draft endorsed components meet 
the Quality Principles with specific reference to the evidence provided, 
including any evidence provided by the Equity and Editorial Reports 

Support movement of 
skills within and across 
organisations and 
sectors 

Packaging rules, qualifications framework, and 
pathways support movement within and across 
sectors 
Identification of skill sets that respond to client 
needs 

Y Both qualifications and skill sets include units from other Training 
Packages which can provide pathways into other qualifications or skill 
sets.   

Promote national and 
international portability 

Other national and international standards for skills 
are considered 

NA No reference in case for endorsement and did not consider that other 
than the standards for the review that other standards needed to be 
considered.  

Reflect regulatory 
requirements and 
licensing 

Solutions to incorporate licensing and regulatory 
requirements are brokered and there is clear 
evidence of support from licensing and industry 
regulatory bodies 

NA  
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3. Reflect national agreement about the core transferable skills and core job-specific skills required for job roles 
as identified by industry 

Key features Examples of evidence Met: 
Yes / 
No 

Comments/ other evidence demonstrated 
Provide brief commentary on how the draft endorsed components 
meet the Quality Principles with specific reference to the evidence 
provided, including any evidence provided by the Equity and 
Editorial Reports 

Reflect national 
consensus  

Active engagement across industry has sought to 
achieve a national consensus about the advice 
being provided to the AISC. 

Y Yes, the case for endorsement refers to some dissenting views and 
the consensus outcomes.   

Recognise convergence 
and connectivity of skills 

Best use is made of cross-industry and work and 
participation bank units  

Y Units imported from other Training Packages.   

 

4. Be flexible to meet the diversity of individual and employer needs, including the capacity to adapt to changing 
job roles and workplaces 

Key features Examples of evidence Met: 
Yes / 
No 

Comments/ other evidence demonstrated 
Provide brief commentary on how the draft endorsed components 
meet the Quality Principles with specific reference to the evidence 
provided, including any evidence provided by the Equity and 
Editorial Reports 

Meet the diversity of 
individual and employer 
needs 

Provide flexible qualifications that enable 
application in different contexts 

Y  
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Key features Examples of evidence Met: 
Yes / 
No 

Comments/ other evidence demonstrated 
Provide brief commentary on how the draft endorsed components 
meet the Quality Principles with specific reference to the evidence 
provided, including any evidence provided by the Equity and 
Editorial Reports 

Support equitable 
access and progression 
of learners 

Provide multiple entry and exit points 
Pre-requisite units of competency are used only 

when required 

Y Entry requirements are specified.  Recommendations for the 
rationale of these entry requirements in the Implementation Guide 
were made. Four units include pre-requisites. These appeared to 
be justifiable based on logical skill development requirements from 
the pre-requisite unit to the unit itself.  

 
5. Facilitate recognition of an individual’s skills and knowledge and support movement between the school, 
vocational education and higher education sectors 

Key features Examples of evidence Met: 
Yes / 
No 

Comments/ other evidence demonstrated 
Provide brief commentary on how the draft endorsed components 
meet the Quality Principles with specific reference to the evidence 
provided, including any evidence provided by the Equity and 
Editorial Reports 

Support learner 
transition between 
education sectors  

Provide pathways from entry and preparatory level 
as appropriate to facilitate movement between 
schools and VET, from entry level into work, and 
between VET and higher education qualifications 

NA  
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6. Support interpretation by training providers and others through the use of simple, concise language and clear 
articulation of assessment requirements 

Key features Examples of evidence Met: 
Yes / 
No 

Comments/ other evidence demonstrated 
Provide brief commentary on how the draft endorsed components 
meet the Quality Principles with specific reference to the evidence 
provided, including any evidence provided by the Equity and 
Editorial Reports 

Support implementation 
across a range of 
settings 

Industry advice about delivery is provided via a 
Companion Volume Implementation Guide ready 
for publication at the same time as the Training 
Package 

Y  

Support sound 
assessment practice 

Units of competency and their associated 
assessment requirements are clearly written and 
have consistent breadth and depth 

Y See comments in section 2.  

Support implementation Compliance with the TGA/National Register 
requirements for publication 

Implementation advice is provided in a Companion 
Volume Implementation Guide that is ready for 
publication at the same time as the Training 
Package 

Y See comments in section 2. 

 


